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Opening Ceremony 
Date: 08.03.2024 

Time: 0900-0945 

Anadolu University's Faculty of Economics and 

Administrative Sciences Prof. Dr. İhsan Erkul 

Conference Hall 
 

Assoc. Prof. Dr. Mustafa Göktuğ KAYA  

Chief Tax Inspector of the Ministry of Treasury and Finance 

IKSAD High Commission Member 

CONGRESS CO-CHAIR 

Ahmet Ozan ERDOĞAN 

İS Sworn-in Financial Advisory Inc. 

Prof. Dr. Elif DAĞDEMİR  

Anadolu University, Dean of Faculty 

Ersin KARAKOÇ 

Eskisehir SMMMO, Türkiye 

Ahmet ÇELIK 

Head of Eskişehir Tax Office 

Cafer DURMUŞ 

Head of Bursa Audit Department, Tax Inspection Board  

Dr. Mustafa Latif EMEK 

President of IKSAD Institute 

Prof. Dr. Fuat ERDAL  

Rector of Anadolu University 

HONORARY HEAD 

 

 

 

Participant Countries: Algeria, China, Ethiopia, India, Indonesia, Iraq, Kazakhstan, Kosovo, 

Lebanon, Malaysia, Mexico, Morocco, Nigeria, Pakistan, Romania, Senegal, Türkiye, UK, Ukraine   



 

Panel Session 
Date: 08.03.2024 

Time: 1000-1230 

Moderator: Dr. Mustafa Latif EMEK  
Anadolu University's Faculty of Economics and 

Administrative Sciences Prof. Dr. İhsan Erkul 

Conference Hall 
 AUTHORS AFFILIATION PRESENTATION TITLE 

1 

Assoc. Prof. Dr. Pierre 

Rostan 

Res. Assist. Alexandra 

Rostan 

American University of Iraq 

Baghdad, Iraq 

ANALYSIS AND PROJECTIONS OF FOREIGN 

DIRECT INVESTMENTS IN TÜRKIYE 

2 

Assist. Prof. Dr. Besnik 

HAJDARI 

Assist. Prof. Dr. Hazir 

HAJDARI 

University "Isa Boletini" 

Mitrovica, Kosovo 

BIZNES College, Kosovo 

THE ROLE OF INFORMATION SYSTEMS IN THE 

DIGITALIZATION OF MANAGEMENT AND 

FINANCE 

3 Dr. Sintea (Anghel) Lucica 

Institutul de Economie 

Nationala, Institutul National 

de Cercetari Economice 

„Costin C. Kitirescu”, 

Romania 

STRATEGIES IN ECONOMIC DEVELOPMENT 

THROUGH STRUCTURAL FUNDS AND 

MONITORING FOR THEIR EFFICIENCY 

  



 

Date/ 08.03.2024 

Time(Ankara)/ 14:00-16:00 
 

Head of Session: 

Assoc. Prof. Dr. Mustafa Göktuğ KAYA 

Eskisehir Session-1 

In-person: Anadolu University's Faculty of 

Economics and Administrative Sciences 

 AUTHORS AFFILIATION PRESENTATION TITLE 

1 
Assoc. Prof. Dr. Serkan 

AĞAR 

Ankara Bilim University, 

Türkiye 

AN EXAMINATION OF THE INTERPLAY BETWEEN 

JUDICIAL DECISIONS IN TAX AND CRIMINAL 

COURTS PERTAINING TO IDENTICAL INCIDENTS: 

A CASE STUDY APPROACH 

2 
Prof. Dr. İsa SAĞBAŞ 

Assoc. Prof. Dr. Uğur 

AKKOÇ 

Afyon Kocatepe University, 

Türkiye 

Pamukkale University, 

Türkiye 

AN ANALYSIS OF INCOME AND CONSUMPTION 

INQUALITY WITH WORK CYCLE MODEL IN UK 

3 
Merve KÖSE 

Dr. Hakan ÖZDEMİR 

Tax Inspector, Ministry of 

Treasury and Finance, 

Türkiye 

CARBON TAX, EMISSION TRADING SYSTEM AND 

CARBON BORDER REGULATION: ASSESSMENTS 

FOR TÜRKİYE 

4 Prof. Dr. Memduh ASLAN Kocaeli University, Türkiye 
THE CONSTITUTIONAL FOUNDATIONS OF 

POLITIC TAXATION 

5 
Prof. Dr. Mustafa Erkan 

ÜYÜMEZ 

Mustafa TOPSAKAL 

Anadolu University, Türkiye 

A THEORETICAL PERSPECTIVE ON TAX 

COMPLIANCE WITHIN THE FRAMEWORK OF THE 

SLIPPERY SLOPE APPROACH 

  



 

Date/ 08.03.2024 

Time(Ankara)/ 14:00-16:00 
 

Head of Session: 

Prof. Dr. Şebnem TOSUNOĞLU 

Eskisehir Session-2 

In-person: Anadolu University's Faculty of 

Economics and Administrative Sciences 

 AUTHORS AFFILIATION PRESENTATION TITLE 

1 Dr. Eda ÜNALAN KARAKUŞ 
Bilecik Seyh Edebali 

University, Türkiye 

ECONOMIC AND FISCAL EFFECTS OF 

ACCOUNTABILITY: THE CASE OF TURKEY 

2 Orçun OLTULU 
Hacettepe University, 

Türkiye 

USE OF ARTIFICIAL INTELLIGENCE 

TECHNOLOGIES IN PUBLIC POLICIES: CURRENT 

TRENDS AND APPLICATIONS IN THE WORLD 

AND IN TURKEY 

3 Dr. Yunus Emre YAYLA 
Independent Researcher, 

Türkiye 

APPLICATION OF THE SEPARATION THEORY IN 

INCOME TAX TO VISUALLY IMPAIRED CITIZENS: 

THE EXAMPLE OF TURKEY AND ENGLAND 

4 
Assist. Prof. Dr. Süleyman 

KASAL 
Anadolu University, Türkiye 

THE IMPACT OF GEOPOLITICAL RISKS ON THE 

GOVERNMENT BOND MARKET: THE CASE OF 

TÜRKİYE 

5 
Dr. Muhammet Emin 

COŞKUN 

Manisa Celal Bayar 

University, Türkiye 

FINANCIAL ANTHROPOLOGY FROM A 

BEHAVIORAL FINANCE PERSPECTIVE 

6 
Prof. Dr. Arman Zafer 

YALÇIN 
Balıkesir University, Türkiye 

CAN COOPERATIVE ECOSYSTEMS BE AN 

ALTERNATIVE FOR LOCAL DEVELOPMENT? 

7 

Assoc. Prof. Dr. Musa GÖK 

Prof. Dr. Hakan 

HOTUNLUOĞLU 

Assoc. Prof. Dr. Ufuk 

GENCEL 

İzmir Demokrasi University, 

Türkiye 

Aydın Adnan Menderes 

University, Türkiye 

EFFECT OF INFLATION ON INCOME TAX 

COLLECTION: SPATIAL ANALYSIS FOR TÜRKİYE 

  



 

Date/ 08.03.2024 

Time(Ankara)/ 14:00-16:00 
 

Head of Session: 

Prof. Dr. Cumhur DÜLGER 

Eskisehir Session-3 

In-person: Anadolu University's Faculty of 

Economics and Administrative Sciences 

 AUTHORS AFFILIATION PRESENTATION TITLE 

1 Prof. Dr. Cumhur DÜLGER Anadolu University, Türkiye 

THE PROBLEM OF EFFECTIVE WASTE 

MANAGEMENT UNDER STRATEGIC SUPPLY 

CHAIN MANAGEMENT, MUNICIPALITIES AND 

EXTERTANILITIES 

2 
Assoc. Prof. Dr. İbrahim 

DEMİR 

Tasnima Jahan Suraiya 

Ankara Yildirim Beyazit 

University, Türkiye 

GOVERNMENT EDUCATION EXPENDITURE AND 

ITS IMPACT ON UNEMPLOYMENT IN TURKEY 

3 

Assist. Prof. Dr. Fethiye 

Burcu TÜRKMEN CEYLAN 

Kirsehir Ahi Evran University, 

Türkiye University of East 

Anglia School of Global 

Development, UK 

TESTING SEPARABILITY BY USING TURKISH 

HOUSEHOLD BUDGET SURVEY DATA 

4 Aigerim Zhampetova 

International University of 

Information Technology, 

Kazakhstan 

SOCIO-ECONOMIC PROBLEMS AS TRIGGERS 

OF PROTESTS IN MODERN SOCIETIES 

5 
Dr. Hasan MLINAKU 

Assist. Prof. Dr. Besnik 

HAJDARI 

University College of 

Business in Tirana, Albania 

University "Isa Boletini" 

Mitrovica, Kosovo 

APPLICATION OF BUSINESS INFORMATICS IN 

MANAGEMENT SYSTEMS 

  



 

Date/ 08.03.2024 

Time(Ankara)/ 14:00-16:00 
 

Head of Session: 

Yiğit YILDIZ 

Eskisehir Session-4 

In-person: Anadolu University's Faculty of 

Economics and Administrative Sciences 

 AUTHORS AFFILIATION PRESENTATION TITLE 

1 Lect. Ahmet MIDIK Anadolu University, Türkiye 
TAXPAYER RIGHTS AND PRACTICES IN THE 

WORLD 

2 Dr. Duygu ERSOY 
Eskişehir Tax Administration, 

Türkiye 

EVALUATION OF THE REGULATIONS OF THE 

INHERITANCE AND TRANSFER TAX LAW NO. 

7338 REGARDING UNREQUITED TRANSFERS 

WITHIN THE FAMILY OTHER THAN TRANSFERS 

THROUGH INHERITANCE 

3 
Assoc. Prof. Dr. Meltem 

İRTEŞ GÜLŞEN Anadolu University, Türkiye 

FINANCIAL CONSEQUENCES OF LATE 

PAYMENT OF TAX DEBT: LATE PAYMENT 

INTEREST AND LATE PAYMENT INTEREST 

4 
Anıl ALPAY 

Özge ÖZGÜR 
Anadolu University, Türkiye 

TAXATION ACCORDING TO FINANCIAL POWER 

AND PROGRESSIVE TARIFF 

5 Dr. Sultan SARI Türkiye 
BEHAVIOURAL FINANCE AND BANKING 

APPLICATIONS 

6 İrem Nur YİĞİT Anadolu University, Türkiye 

WHETHER ALL KINDS OF ALCOHOL AND 

ALCOHOLIC BEVERAGES, AS WELL AS 

ADVERTISING AND ADVERTISING EXPENSES 

RELATED TO TOBACCO AND TOBACCO 

PRODUCTS CAN BE DEDUCTED FROM 

COMMERCIAL EARNINGS 

7 
Yiğit YILDIZ 

Assoc. Prof. Dr. Mustafa 

Göktuğ KAYA 

Ministry of Treasury and 

Finance, Türkiye 

KTO Karatay University, 

Türkiye 

ARE THE PRICE DIFFERENCE PAYMENTS MADE 

TO THE CONTRACTOR COMPANY ARISING 

FROM THE MINIMUM WAGE INCREASE SUBJECT 

TO STAMP TAX? 

 

  



 

Date/ 08.03.2024 

Time(Mexico)/ 10:00-12:00 
 

Head of Session: 

German Martinez Prats 

Candelaria Guzman Fernandez 

Francisca Silva Hernandez 

Tomas Francisco Morales Cardenas 

Tabasco Session-1 

In-person: Universidad Juárez 

Autónoma de Tabasco, México 

 AUTHORS AFFILIATION PRESENTATION TITLE 

1 

Itzel Dallan Vázquez 

García 

Dra. Candelaria Guzmán 

Fernández 

Dr. Tomás Francisco 

Morales Cárdenas 

Dr. Germán Martínez Prats 

Universidad Juárez 

Autónoma de Tabasco, 

Mexico 

PROFESSIONAL CHALLENGES FOR THE PUBLIC 

ACCOUNTANT IN THE ERA OF ARTIFICIAL 

INTELLIGENCE 

2 

Itzel Dallan Vázquez 

García 

Dra. Candelaria Guzmán 

Fernández 

Dr. Tomás Francisco 

Morales Cárdenas 

Dr. Germán Martínez Prats 

Universidad Juárez 

Autónoma de Tabasco, 

Mexico 

LIMITATIONS OF SMEs TO TAKE ADVANTAGE OF 

THE BENEFITS OF THE T-MEC AND THEIR 

PARTICIPATION IN FOREIGN TRADE 

3 
Dr. Luis Manuel Hernández 

Govea 

Universidad Juárez 

Autónoma de Tabasco, 

Mexico 

ECONOMIC INEQUALITY AND SOCIAL 

MOBILITY: PERSPECTIVES AND POLICIES 

4 
Dr. Luis Manuel Hernández 

Govea 

Universidad Juárez 

Autónoma de Tabasco, 

Mexico 

ECONOMICS OF CLIMATE CHANGE: 

CHALLENGES AND OPPORTUNITIES FOR 

SUSTAINABILITY 

5 

Camilo León Pérez 

Dra. Aransazú Ávalos Díaz 

Dra. Fabiola Itzel Ortiz 

Martínez 

Dr. Abraham Gerardo 

Pérez Sandoval 

Universidad Juárez 

Autónoma de Tabasco, 

Mexico 

FOBAPROA IN 2024 IS STILL PUBLIC DEBT 

6 

Lic. Lucerito Arias de los 

santos 

Dr. Tomas francisco 

Morales Guzmán 

Dr. German Martínez Prats 

Dra. Candelaria Guzmán 

Fernández 

Universidad Juárez 

Autónoma de Tabasco, 

Mexico 

FINANCING FOR SMEs IN ECO-INNOVATION IN 

TABASCO 

7 

Darwin Vázquez Balboa 

Dr. Carlos Mauricio Tosca 

Vidal 

Dra. Mariela Adriana 

Rodríguez Ocaña 

Dra. Aransazú Avalos Diaz 

Universidad Juárez 

Autónoma de Tabasco, 

Mexico 

PUBLIC FINANCING FOR BUSINESS OPENING 

VILLAHERMOSA, TABASCO 

8 

Liliana Medina Medina 

Candelaria Vázquez 

Ramos 

Elizabeth García Moreno 

Aransazú Avalos Díaz 

Universidad Juárez 

Autónoma de Tabasco, 

Mexico 

INTERNATIONAL TAXATION AND TAX EVASION 

  



 

Date/ 08.03.2024 

Time(Mexico)/ 10:00-12:00 
 

Head of Session: 

William Baldemar Lopez Rodriguez 

Veronica Vazquez Vidal 

Gilberto Murillo Gonzalez 

Francisco Javier Jimenez Tecillo 

Tabasco Session-2 

In-person: Universidad Juárez 

Autónoma de Tabasco, México 

 AUTHORS AFFILIATION PRESENTATION TITLE 

1 Madrigal Mejía Paula Areli 

Universidad Autónoma de 

Guadajalara Campus 

Tabasco, Mexico 

IMPLEMENTATION OF A START UP IN 

PRODUCTIVE PROJECTS OF THE PROFESSIONAL 

COMPONENT OF CBTA 054 

2 

Darwin Vázquez Balboa 

Dr. Carlos Mauricio Tosca 

Vidal 

Dra. Mariela Adriana 

Rodríguez Ocaña 

Dra. Aransazú Avalos Diaz 

Universidad Juárez 

Autónoma de Tabasco, 

Mexico 

INFORMALITY OF SMALL TRADERS IN 

VILLAHERMOSA, TABASCO 

3 

Lic. Lucerito Arias de los 

santos 

Dr. Tomas francisco 

Morales Guzmán 

Dr. German Martínez Prats 

Dra. Candelaria Guzmán 

Fernández 

Universidad Juárez 

Autónoma de Tabasco, 

Mexico 

INSTITUTIONALIZATION OF GENDER 

PERSPECTIVE IN COMPANIES 

4 

Ricardo Arturo Soberano 

Gutiérrez 

Dra.  Aransazú Avalos Díaz 

Dr. Andrés Guzmán Sala 

Dra. Candelaria Vázquez 

Ramos 

Universidad Juárez 

Autónoma de Tabasco, 

Mexico 

BAD SPENDING OF THE PUBLIC TREASURE IN 

MEXICO 

5 

Camilo León Pérez 

Dra. Aransazú Ávalos Díaz 

Dra. Fabiola Itzel Ortiz 

Martínez 

Dr. Abraham Gerardo 

Pérez Sandoval 

Universidad Juárez 

Autónoma de Tabasco, 

Mexico 

MEXICO AND TRADE AGREEMENTS WITH THE US 

AND CANADA: REFORMS AND NEW 

AGREEMENTS 

6 

Liliana Medina Medina 

Candelaria Vázquez 

Ramos 

Elizabeth García Moreno 

Aransazú Avalos Díaz 

Universidad Juárez 

Autónoma de Tabasco, 

Mexico 

GOOD TAXPAYER MODEL IN MEXICO 

7 

Alfredo Guatemala 

Mariano 

Candelaria Guzmán 

Fernández 

Maximiliano Martínez Ortiz 

Universidad Juárez 

Autónoma de Tabasco, 

Mexico 

Universidad Olmeca de 

Tabasco, México 

SUSTAINABLE DIGITAL BUSINESS MODELS FOR 

SOCIAL EMERGING ENTERPRISES: A 

SYSTEMATIC LITERATURE REVIEW 

8 

Alfredo Guatemala 

Mariano 

Arturo Martínez de 

Escobar Fernández 

Maximiliano Martínez Ortiz 

Universidad Juárez 

Autónoma de Tabasco, 

Mexico 

Universidad Olmeca de 

Tabasco, México 

APPLICATIONS OF ARTIFICIAL INTELLIGENCE IN 

MARKETING FOR EMERGING ENTERPRISES: A 

SYSTEMATİC LITERATURE REVIEW 

  



 

Date/ 08.03.2024 

Time(Mexico)/ 10:00-12:00 
 

Head of Session: 

Arturo Martinez de Escobar Fernandez 

Aransazu Avalos Diaz 

Fabiola Itzel Ortiz Martinez 

Aida Dinorah Garcia Alvarez 

Tabasco Session-3 

In-person: Universidad Juárez 

Autónoma de Tabasco, México 

 AUTHORS AFFILIATION PRESENTATION TITLE 

1 

Cristell Micaela Gutiérrez 

Pérez 

Dr. German Martínez Prats 

Dra. Candelaria Guzmán 

Fernández 

Dr. Tomás Francisco 

Morales Cárdenas 

Universidad Juárez 

Autónoma de Tabasco, 

Mexico 

DIGITALIZATION IN TAX MATTERS IN MEXICO 

2 

Cristell Micaela Gutiérrez 

Pérez 

Dr. German Martínez Prats 

Dra. Candelaria Guzmán 

Fernández 

Dr. Tomás Francisco 

Morales Cárdenas 

Universidad Juárez 

Autónoma de Tabasco, 

Mexico 

THE IMPLEMENTATION OF STRATEGIES TO 

INCREASE THE EFFICIENCY OF TAX 

COLLECTION IN MEXICO 

3 

Ana Marina López 

Hernández 

Francisca Silva Hernandez 

Gladys Hernandez 

Romero 

Germán Martínez Prats 

Universidad Juárez 

Autónoma de Tabasco, 

Mexico 

TECHNOLOGICAL ENTREPRENEURSHIP, 

CHALLENGE FOR SMEs 

4 

Ana Marina López 

Hernández 

Francisca Silva Hernandez 

Gladys Hernandez 

Romero 

Germán Martínez Prats 

Universidad Juárez 

Autónoma de Tabasco, 

Mexico 

TECHNOLOGICAL ENTREPRENEURSHIP AS A 

COMPETITIVE ADVANTAGE 

5 

Ciro Morales Guzmán 

Germán Martínez Prats 

Arturo Martínez de 

Escobar Fernández 

Francisco Javier Castillo 

Chan 

Universidad Juárez 

Autónoma de Tabasco, 

Mexico 

PROFITABILITY AND SUSTAINABILITY: 

CHALLENGES AND OPPORTUNITIES FOR SMALL-

SCALE OIL PALM PRODUCERS IN PALENQUE 

RÍOS DE PALMA 

6 

Francisco Javier Castillo 

Chan 

Ciro Morales Guzmán 

Arturo Martínez de 

Escobar Fernández 

Universidad Juárez 

Autónoma de Tabasco, 

Mexico 

TRENDS FOR THE DEVELOPMENT OF MEXICAN 

AGRICULTURAL MARKETING IN THE NORTH 

AMERICAN MARKET 

7 
Alceda Vargas Guillermo 

Edgar 

Universidad Autonoma de 

Guadalajara, Campus 

Tabasco, Mexico 

IMPLEMENTACION Y GESTION DE UN SISTEMA 

DE INVENTARIOS PARA EL AREA DE 

PRODUCCION 

  



 

Date/ 08.03.2024 

Time(Mexico)/ 10:00-12:00 
 

Head of Session: 

Ana Bertha Vidal Focil 

Herminia Banda Izeta 

Gladys Hernandez Romero 

Candelaria Vazquez Ramos 

Tabasco Session-4 

In-person: Universidad Juárez 

Autónoma de Tabasco, México 

 AUTHORS AFFILIATION PRESENTATION TITLE 

1 

Gilberto Murillo González 

Maximiliano Martínez Ortiz  

Luis Carlos Dupeyron 

Cortes 

Aida Dinorah García 

Álvarez 

Universidad Juárez 

autónoma de Tabasco, 

Mexico 

Universidad Olmeca, 

Mexico 

THE USE OF AUGMENTED REALITY AS AN 

INNOVATIVE TOOL IN THE TEACHING-

LEARNING PROCESS: UNIVERSITY STUDENTS 

2 

Gilberto Murillo González 

Maximiliano Martínez Ortiz  

Francisco Javier Jiménez 

Tecillo 

Aida Dinorah García 

Álvarez 

Universidad Juárez 
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ABSTRACT 

The objective of the paper is to analyse and make projections of Foreign Direct Investments (FDI), net inflows, 
of Türkiye benchmarked to a comparable economy in size, Saudi Arabia. These two economies evolved in 
sync between 1970 and 2022, displaying a strong and positive correlation in terms of GDPs (+95%). The 
methodology consists of generating with wavelet analysis forecasts of annual FDI and GDP until 2100. The 
findings reveal that FDI in Türkiye had a strong and positive correlation with GDP between 1970 and 2022 
(+90%). FDI was an engine of economic growth. The relationship between these two variables will still be 
positive but weaker in future years, reaching +75% between 2023 and 2100. FDI will remain a key driver of 
growth in the Turkish economy, but its growth will become less dependent on FDI. FDI in Saudi Arabia had a 
positive and weak correlation with GDP between 1970 and 2022 (+49%). FDI remained an engine of economic 
growth. The relationship between these two variables will reverse in the years to come, reaching -44%. The 
growing Saudi economy will be self-sufficient, being able to generate enough cash flows so that the economy 
no longer depends on FDI for growth. Türkiye is expected to follow in Saudi Arabia's footsteps in terms of 
reforms and its economy should eventually be less dependent on FDI beyond 2090 but will still rely on FDI 
for the next 70 years. The estimate of annual GDP growth between 2023 and 2100 is expected to be almost 
the same for both economies, reaching +1.7% and both economies are expected to move in sync maintaining 
their correlation at the high level of +95%.  

Keywords: FDI, GDP; Wavelet Analysis; Forecasting; Türkiye, Saudi Arabia 
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ABSTRACT 

It is not a secret that every business needs money to operate. Whether  company are running a service-based 
or a product-based business, company  need capital if   want to make a profit.Business finance is the money 
that is available to a business. Whether company are starting a new business, expanding an existing business 
or developing new products, finance will be at the core of every business function. It isn’t just changes within 
business that will require finance, either. Even just the day to day running of a business requires a constant 
stream of finance, from the cost of marketing to the cost of employing staff. The finance will often is 
generated through revenue, but at the start of a new business, or if company  run into difficulties, company  
may need to look into other options to finance  business and keep it running. 

Keywords: Business finance, MSI, Business informatics, IT and management, etc… 

 

INTRODUCTION 

Business informatics is interdisciplinary in nature, meaning that it combines several areas of study and 
expertise into one. To fully understand what it is, it is helpful to understand its components. The first of these, 
informatics, is broadly defined as the science of processing information. Increasingly, it involves processing 
and analyzing information digitally, with the aid of computers. Informatics is often used synonymously with 
the term "computer science," although the latter has a somewhat more specific meaning. Information 
technology, also called IT for short, is the second component of business informatics, and this varies slightly 
from informatics. IT usually refers to the setup, configuration, and maintenance of computer systems, 
including hardware and software applications.. Business management or administration constitutes the third 
componentthat means   developing  attributes such as leadership and strategic thinking, which are important 
abilities for anyone in management to have. 

Financial Management is one of the most important aspects for individuals and organisations in this rapidly 
growing world. It is no longer about saving money; it is about managing and growing money. To run a business 
efficiently and effectively and achieve business goals, one needs to have a good knowledge and 
understanding of financial accounting and management. Financial Management is vital for businesses and 
organisations as it lays the right pathway to achieve business goals and objectives. 

Management Information Systems (MIS) in Finance have been widely adopted both by corporations as well 
as governments. They are information systems with capacity to maintain large data bases enabling 
organizations to store, organize and access financial information easily. These systems are primarily used for 
accounting operations and generation of financial reports.. Increasingly they are also used to support 
budgetary, planning and decision making processes.These systems are credited with increasing financial 
transparency, efficiency and accountability. 

 

1. BUSINESS INFORMATICS 

Business informatics (BI) is a discipline combining economics, economics of digitization, business 
administration, information technology (IT), and concepts of computer science. Business informatics centers 



 

 

 
 

 

around creating programming and equipment frameworks which ultimately provides the organization with 
effective operation based on information technology application.The focus on programming and equipment 
boosts the value to the analysis of economics and information technology:1 

Business Informatics is an interdisciplinary subject combining topics from business administrations, computer 
science and special aspects relevant for both. It deals with the development and application of information 
systems for business organizations and administration such as large corporations and banks. These 
information systems can be thought of as the central nervous system of organizations. They are used to 
control all processes and communication both internally at a company and with other companies. In addition 
to technologies in use for a long time now, such as relational databases, ERP- systems, and business process 
modelling, business informatics,  big data and NoSQL databases, social media, cloud computing and software 
management, and they use these in practical applications.2 

Business informatics or organizational informatics is a discipline combining information technology, 
informatics and management concepts. The Business informatics  integrates core elements from the 
disciplines business administration, information systems and computer science into one field.3 

Business Informatics is about the applications and integration of Information Science and Technology into 
Business and Management tools and techniques into the Business Systems. It is also about combining the 
concept of Business and Technologies. The field is also called as Business Information Science and in some 
countries as Business Information Systems.  Business  Informatics  is  one  of  the  important  ones.  Ideally,  
there  are variations in the related and allied domains and fields viz: 4 

➢ Business Information Technology  

➢ Business Information Systems 

➢ Business Information Science/s  

➢ Business Informatics.  

  

 
1 Business Informatics | Idaho State University, (2020), www.isu.edu,  
2 Business Informatics - Technische Hochschule Mittelhessen, (2022), https://www.thm.de › site › studies › our-degree-
courses 
3 What does business informatics mean? - Definitions.net, (2022), https://www.definitions.net › 
4 Aithal, S., (2018), Business informatics: with special reference to big data, https://www.researchgate.net › 

http://www.isu.edu/


 

 

 
 

 

Figure 3 

Business informatics 

 

Source: Aithal, S., (2018), Business informatics: with special reference to big data, 
https://www.researchgate.net › 

 

❖ Business Informatics Business Information Science is an important concept of modern Information 
Age. It is a combination of  business  studies,  Management  Studies  and  Information  Science  and  
Technology. Business Information Science deals with following tools, techniques, and technologies: 

✓ Business Intelligence, 

✓ Enterprise Resource Planning, 

✓ Business and Data Warehousing  Search Engine Optimization 

✓ Business Analytics.  



 

 

 
 

 

❖ Business  Information  Science  is  also  called  as  business  informatics  (smaller  than  Business 
Information Technology.  

✓ Business Information Science is associated with the following as  

✓ E-Business, 

✓ E-Commerce 

✓ Digital Marketing / eMarketing   

❖ Business Informatics is also associated with the following areas (in respect of Management)- 

✓ IT Governance, 

✓ IT Policy,  

✓ IT Management, 

✓ Information Administration, 

✓ Information Management. 

❖ Business  Informatics  is  very  much  close  with the  concepts  of  Business  Information  Technology 
(which is smaller than Business Informatics and deals with the attributes and components of IT only), Business 
Information Systems (which is broader than Business IT and deals with the IT Management and System 
Analysis as a special focus). As far as Business Information Science is concerned it is about technological and 
manual information solutions to the business.  In generally the following are treated as core components and 
stakeholders of Business Informatics/IS—  

✓ Content/Information, 

✓ Business and Corporate Houses, 

✓ Techniques,  

✓ Technology (IT & Computing mainly). 

Business informatics is quite a broad field Some quite frequent included fields might be:5 

✓ Big data, 

✓ Business process analysis for processes that can be facilitated by means of IT, 

✓ Operations research (this actually is a distinct research area but it has large intersections with 
business informatics), 

✓ Decision support systems / data warehousing / business intelligence, 

✓ IT-based quality management or quality management for software/IT, processes or general 
processes that are controlled via any kind of IT, 

✓ IT-based risk management, 

✓ (IT) project management. 

Business Informatics is the study combining information technology with management for the use in 
business. Business Informatics examines and works with the interplays between technology, business and 
society. It is about designing information systems for maximum utility and value in an organization. This 
includes understanding how people work and how the organizations function.Contemporary business 
environment and their success highly depend on the rapid changes in information system and computer 
technologies. Business informatics is to bridge the gap between the organization and the information 
technology by design and implementation of  Business Informatics systems that support their operation. It 

 
5 What is business informatics? What are its uses? - Quora, (2020), https://www.quora.com › Wh. 



 

 

 
 

 

refers to the use of information management tools for the processing, storage, management, and analysis of 
data that relates to business by creating information related to business as well as the analysis used to 
understand this information. Business informatics degree meets a strong current need for IT professionals 
with skills in areas such as business analysis. The focus lies on the planning, development, implementation, 
operation, optimization and economic use of information and communication systems.6 

Business informatics is  a component of information technology used to design various systems needed to 
streamline everyday business processes and operations.Business informatics  aims to integrate business 
administration and computer science into one field. Business informatics  improves the quality of 
information, which is the prime reason why many businesses will apply this technology to their operations 
to gain a competitive advantage.7 

 

1.1.1.  Business information technology 

Business Information Technology means information technology (including, without limitation, hardware, 
software, filmware, networks and connecting media) and documents relating thereto which are used in the 
Business. Business Information Technology means all tangible or digital computer systems (including 
computers, screens, servers, workstations, routers, hubs, switches, networks, data communications lines and 
hardware), software (including source code and object code) and telecommunications systems used or held 
for use by any organization.8 

Business information technology help organizations in all industries to automate processes and systems to 
achieve objectives, increase revenue and reduce waste and inefficiency. Business information technology is 
becoming more important as commercial transactions, customer demands and regulatory requirements 
become more complex and stringent:9 

➢ The purpose of business information technology is to meet the growing needs of companies and the 
expanding expectations of customers. Today’s employers leverage business information technology to 
find the right balance between sound business practices and complex computer systems. This field helps 
companies keep up with continual hardware, software, system and procedural changes. Effective 
management of technology enables businesses to better serve customers by increasing employee 
engagement, access to information and flexibility in responding to business changes and challenges. 

➢ In the modern business world, relevant knowledge and information are non-tangible commodities that 
drive success and competitiveness. Efficient information and communication systems will continually 
minimize risks, strengthen organizations and support proactive business strategies. One of the most 
important functions of business information technology is to combine information competencies with 
communication technology and management skills. 

Information technology (IT) refers to everything that businesses use computers for. Information technology 
is building communications networks for a company, safeguarding data and information, creating and 
administering databases, helping employees troubleshoot problems with their computers or mobile devices, 
or doing a range of other work to ensure the efficiency and security of business information systems. The 
phrase “information technology” is defined at several ways:10 

➢ Techniques for the fast processing of information. 

➢ The use of statistical and mathematical models for decision-making. 

 
6 Business informatics - Epoka University, (2022), https://icaud.epoka.edu.al › b. 
7 Prasad, A., (2022), Why is Business Informatics Rapidly Gaining Acceptance?https://www.linkedin.com › w. 
8 Business Information Technology Definition | Law Insider, (2022), https://www.lawinsider.com › dictionary › business-
infor. 
9 What is Business Information Technology?, (2022), http://www.businesscareersguide.com › 
10 Gershon, L., (2022),  What is Information Technology? - SNHU, https://www.snhu.edu › stem. 



 

 

 
 

 

➢ The “simulation of higher-order thinking through computer programs.” 

➢ Today, information technology refers to everything that businesses use computers for. 
Information technology is building communications networks for a company, safeguarding 
data and information, creating and administering databases, helping employees 
troubleshoot problems with their computers or mobile devices, or doing a range of other 
work to ensure the efficiency and security of business information systems. 

Information Technology (IT) is a business sector that deals with computing, including hardware, software, 
telecommunications and generally anything involved in the transmittal of information or the systems that 
faciliate communication. IT involves many things,   keeping systems and data secure to keeping networks up 
and running, the management of data, whether it is in the form of text, voice, image, audio or some other 
form. It can also involve things related to the Internet. This gives IT a whole new meaning, since the Internet 
is its own realm. IT involves the transfer of data, so it makes sense that the Internet would be a part of IT.11 

Information technology o is a crucial part of any company of business as they monitor and manage almost 
everything that is to do with information technology and communication systems.  From sending an email, 
to changing a password, accessing databases and everything in between IT are there to help every step of 
the way. IT in business is ultimately to help the business be more efficient and productive: 

➢ It has a number of different roles including but not limited to: 

✓ Helping the company be more productive, time = money. 

✓ Optimising business performance. 

✓ Safeguarding data and troubleshooting. 

✓ Saving the business money. 

✓ Improving customer experience, satisfaction and communication. 

✓ Streamlining communication systems. 

✓ Enhancing managerial decision-making. 

✓ Helping the business expand globally. 

✓ Providing staff access to company information. 

➢ Safeguarding data and information - The ultimate goal of safeguarding is to protect data from 
compromise. The IT department will ensure data Safeguarding, meaning industry-standard safeguards 
are in place, company-wide to protect against the destruction, loss, misuse, unauthorised disclosure, or 
alteration of the company-related data or employee confidential information. IT also has to ensure they 
are abiding by data-protection laws through safeguarding important information from corruption, 
compromise or loss.  

➢ Troubleshooting of problems - Troubleshooting refers to problem-solving in the digital world. 
Troubleshooting can be applied to a number of different things such as the repairing of failed digital 
products or processes on a PC or a system. When a problem is troubleshot, a systematic and logical 
search is carried out for the source of a problem with the aim to solve it and make the product or process 
fully operational again. Troubleshooting is also used to identify the symptoms when something is wrong. 

➢ Security and the maintenance of databases  - The IT   is responsible for the efficiency and security 
procedures of the business are up to standard. IT securityid is defined as ‘intending to prevent the 
manipulation of data and systems by unauthorised third parties. The meaning behind this is those socio-
technical systems, i.e. people and technology, within companies/organisations and their data are 
protected against damage and threats’. IT is, also, , maintenance and administration of databases for 

 
11 What is Information Technology (IT)? - Techopedia, (2022), https://www.techopedia.com › 



 

 

 
 

 

things such as businesses sales transactions, financial records, product catalogues, trends, customer 
profiles and marketing activities to name but a few. 

➢ Analysing  data - Information technology is able to analyse specific data and help to plan the business 
journey accordingly using the trends and information presented in data. IT can also efficiently equip 
businesses with plentiful tools which can solve challenging business obstacles and help to plan the future 
growth of the company. The internet provides a digital marketing platform that allows businesses to 
promote their products or services to the global market, all who can see products sitting in the comfort 
of their own remote office or home. 

➢ Quick and effective communication -  The success of a company largely depends on understanding its 
customer’s needs, behaviours, buying trends, behaviours and satisfaction scales. Efficient and quick 
communication is the best mechanism when it comes to dealing with customer demands, problems and 
solutions. The beauty of information technology is that it allows businesses to communicate with 
potentially millions of customers in real-time on a global scale. IT provides countless ways to 
communicate with customers without them even having to leave the house. Such channels include 
emails, social media chats video calls, webinars, member forums, email newsletters or through the 
smartphone. 

Information technology (IT) refers to a company’s networks, hardware, software and data storage and the 
management systems that apply to them:12 

Hardware includes computers, tablets, smartphones, printers, scanners and other user or network devices 
(e.g., modems and routers). 

Software includes any applications a company uses, such as accounting or word-processing programs. 
Software can be installed on a specific device, or accessed over the Internet or through the cloud (an external 
network of servers). 

Data storage and management systems include databases, spreadsheets, servers, backup drives and cloud-
based services like Dropbox.  

A company’s IT systems allow it to manage, store, use and secure its data (such as customer records, invoices 
and correspondence). They also allow it to communicate and do business with customers, prospects, 
partners and suppliers via the Internet, secure web portals and e-commerce platforms like PayPal. It is critical 
for a company to secure its data and client’s information from being hacked because it is key to its business 
operations and business reputation. Further, having backup and restore systems help a company get back to 
business in cases where hardware or software fail. 

 

1.1.2.  Development of  informatics solutions for business problems 

Information technology includes computers, servers, peripheral devices, phone systems, internet 
connectivity equipment, and security software. IT is an integral part of modern business that can help 
companies solve several key problems:13 

➢ Information technology can allow to securely store your company’s files and sensitive customer or 
patient information. Data is be accessible only to authorized users within the company and  be protected 
from hackers who could try to steal it and technological problems that could cause it to be lost or 
corrupted. 

 
12 What is information technology | BDC.ca, (2022), https://www.bdc.ca › glossary. 
13 Solving Business Problems with Information Technology, (2022), https://www.asgct.com › solving-business-problems-
with-i. 



 

 

 
 

 

➢ Rapid communication is essential for  compete in today’s business world. Email servers, routers, internal 
company billboards, and chat services can enable employees to communicte with customers and with 
each other, making communications smooth and easy. 

➢ Comopanes  can improve  of workers’ efficiency by streamlining workflow systems, sharing storage, and 
creating collaborative work spaces. This can enable employees to produce more work in a shorter 
amount of time. 

➢ Technology can let you automate routine tasks, improve data analysis, and store data for easy retrieval. 

➢ IT can also help to maintain your company’s competitive advantage. Companies can create new 
products, differentiate   products from those of   competitors, and improve customer service. 

➢ Companies can lower your company’s costs by using technology to centralize redundant tasks in one 
location.They can migrate high-cost functions to an online environment, and  can offer customers email 
support at a lower cost than phone support. 

➢ Companies  can also outsource some functions, offer employees the opportunity to work remotely, and 
use less expensive communication options. 

Information technology  is the use of any computers, storage, networking and other physical devices, 
infrastructure and processes to create, process, store, secure and exchange all forms of electronic data. 
Typically, Information technology is used in the context of business operations, as opposed to technology 
used for personal or entertainment purposes. The commercial use of Information technology encompasses 
both computer technology and telecommunications. The Information technology ensures that the 
organization's systems, networks, data and applications all connect and function properly. The IT team 
handles three major areas:14 

➢ Information technology deploys and maintains business applications, services and infrastructure 
(servers, networks, storage); monitors, optimizes and troubleshoots the performance of applications, 
services and infrastructure; and oversees the security and governance of applications, services and 
infrastructure. Information technology have  different responsibilities within the team that break into 
several key areas including: 

➢ Administration. Administrators handle the day-to-day deployment, operation and monitoring of an 
Information technology environment, including systems, networks and applications. Admins often 
perform a range of other duties such as software upgrades, user training, software license management, 
procurement, security, data management and observing adherence to business process and compliance 
requirements. 

➢ Support. Information technology support often includesInformation technology asset and change 
management, helping admins with procurement, handling backup and recovery of data and 
applications, monitoring and analyzing logs and other performance monitoring tools and following 
established support workflows and processes. 

➢ Applications. Businesses rely on software to perform work. Some applications are procured and 
deployed from third parties, such as email server applications. But many organizations retain a staff of 
skilled developers that create the applications and interfaces -- such as APIs -- needed to deliver critical 
business capabilities and services. Applications might be coded in a wide array of popular languages and 
integrated with other applications to create smooth and seamless interactions between different 
applications. Developers might also be tasked with creating interactive business websites and building 
mobile applications. The trend toward agile or continuous development paradigms require developers 
to be increasingly involved with IT operations, such as deploying and monitoring applications. 

➢ Compliance. Businesses are obligated to observe varied government- and industry-driven regulatory 
requirements.Applications. Businesses rely on software to perform work. Some applications are 

 
14 Castagna, R., (2022),  What is Information Technology? Definition and Exampleshttps://www.techtarget.com ›  



 

 

 
 

 

procured and deployed from third parties, such as email server applications. But many organizations 
retain a staff of skilled developers that create the applications and interfaces -- such as APIs -- needed 
to deliver critical business capabilities and services. Applications might be coded in a wide array of 
popular languages and integrated with other applications to create smooth and seamless interactions 
between different applications. Developers might also be tasked with creating interactive business 
websites and building mobile applications. The trend toward agile or continuous development 
paradigms require developers to be increasingly involved with Applications. Businesses rely on software 
to perform work. Some applications are procured and deployed from third parties, such as email server 
applications. But many organizations retain a staff of skilled developers that create the applications and 
interfaces -- such as APIs -- needed to deliver critical business capabilities and services. Applications 
might be coded in a wide array of popular languages and integrated with other applications to create 
smooth and seamless interactions between different applications. Developers might also be tasked with 
creating interactive business websites and building mobile applications. The trend toward agile or 
continuous development paradigms require developers to be increasingly involved with Information 
technology  operations, such as deploying and monitoring applications. 

 

1.2. DIFFERENCE BETWEEN BUSINESS INFORMATICS AND INFORMATION SYSTEMS 

Informatics has many aspects, and encompasses a number of existing academic disciplines - Artificial 
Intelligence, Cognitive Science and Computer Science. Each takes part of Informatics as its natural domain: 
in broad terms, Cognitive Science concerns the study of natural systems; Computer Science concerns the 
analysis of computation, and design of computing systems; Artificial Intelligence plays a connecting role, 
designing systems which emulate those  found in nature. Informatics also informs and is informed by other 
disciplines, such as Mathematics, Electronics, Biology, Linguistics and Psychology. Thus Informatics provides 
a link between disciplines with their own methodologies and perspectives, bringing together a common 
scientific paradigm, common engineering methods and a pervasive stimulus from technological development 
and practical application.15 

➢ Information systems, whether natural or engineered, are  distinguished by their great complexity, as 
regards both their internal structure and behaviour, and their rich interaction with the  environment. 
Informatics seeks to understand and to construct (or reconstruct) such systems, using analytic, 
experimental and engineering methodologies. The mixture of observation, theory and practice will vary 
between natural and artificial systems. 

➢ In natural systems, the object is to understand the structure and behaviour of a given computational 
system. The theoretical concepts underlying natural systems ultimately are built on observation and are 
themselves used to predict new observations. For engineered systems, the object is to build a system 
that performs a given informational function. The theoretical concepts underlying engineered systems 
are intended to secure their correct and efficient design and operation. 

➢ Informatics provides an enormous range of problems and  opportunities. One challenge is to determine 
how far, and in what circumstances, theories of information processing in artificial devices can be 
applied to natural systems. A second challenge is to  determine how far principles derived from natural 
systems are applicable to the development of new kinds of engineered systems. A third challenge is to 
explore the many ways in which artificial information systems can help to solve problems facing mankind 
and help to improve the quality of life for all living things. One can also consider systems of mixed 
character; a question of longer term interest may be to what extent it is helpful to maintain the 
distinction between natural and engineered systems. 

Informatics is more the focus on the systems associated, ie, databases, network structures, websites, and 
other information systems.  Information technology is more focused on the hardware and software on 

 
15 Informatics, (2022), https://www.ed.ac.uk › what20is20informatics. 



 

 

 
 

 

individual units.  Informatics focuses on the whole organisation. In context |computing   terms the difference 
between informatics and information is that informatics is (computing) a branch of information science and 
of computer science, that focuses on the study of information processing and particularly as respect to 
systems integration and human interactions with machine and data while information is (computing) the 
meaning that a human assigns to data by means of the known conventions used in its representation. As 
nouns the difference between informatics and information is that informatics is (computing) a branch of 
information science and of computer science, that focuses on the study of information processing and 
particularly as respect to systems integration and human interactions with machine and data while 
information is things that are or can be known about a given topic; communicable knowledge of something.16 

Informatics is essentially the theoretical and fundamental knowledge and concept behind the applied fields 
of information technology (IT) and its more human/organizational cousin, information systems (IS). 
Informatics incorporates concepts from computer science (CS) and information science in order tackle issues 
that consider the interaction between humans and information alongside the construction of interfaces, 
organisations, technologies and systems. Informatics is more the focus on the systems associated, ie, 
databases, network structures, websites, and other information systems.  Information technology is more 
focused on the hardware and software on individual units.  Informatics focuses on the whole organisation.17 

 

1.3.  DIFFERENCE BETWEEN INFORMATION SYSTEM  AND INFORMATION TECHNOLOGY 

Information systems (IS) and information technology (IT) are often considered synonymous. In reality, 
information technology is a subset of information systems. The perception that these terms can be used 
interchangeably can cause confusion for individuals interested in pursuing a technology-related career. 
Although both these fields deal with computers, they have distinct characteristics and specific career paths 
that require different education and training:18 

➢ Information systems is an umbrella term for the systems, people, and processes designed to create, 
store, manipulate, distribute and disseminate information. The field of information systems bridges 
business and computer science. 

➢ One of the reasons people may not distinguish between Information systems and information 
tehnology  is that they assume all information systems are computer-based systems. An information 
system, however, can be as simple as a pencil and a piece of paper. Separate, the objects are just tools. 
Used together, they create a system for recording information. 

➢ Although information systems are heavily reliant on computers and other technology-based tools, the 
term predates computers and can include non-technological systems. One example is management 
information systems, which use information such as a database to improve performance, create 
reports and make decisions. 

➢ Speaking of decisions, decision support systems are another example of an information system. 
Similarly, these systems use databases and commercial decision support to prepare business. 

Information technology and information systems are often thought to be the same thing. Both areas deal 
with the usage of computers, so both could be considered subcategories of the other. The truth is, while 
more similarities exist between these two areas than differences, there are some small differences.19 

➢ Information technology is more about the hardware (computers, but also other external pieces like 
monitors, mice, keyboards, printers, etc., as well as the internal components that make up these 

 
16 What is the difference between informatics and information? (2022), https://wikidiff.com › inform. 
17 What is the difference between informatics and information technology?  - Quora, (2016), https://www.quora.com › 
What-is-the-difference-between. 
18 Information Systems vs. Information Technology, (2https://www.floridatechonline.com › 
19 Information Technology vs Information Systems, (2020), https://www.cityu.edu › CityU Stories. 



 

 

 
 

 

devices), software (applications that run on computers like word processors, Internet browsers, etc.), 
and telecommunications (networking, both external and internal, which allows for information to be 
shared with others). Very often, people who work in information technology work behind the scenes to 
support those who use those devices, or are those who create the software, web pages, and build 
networks. 

➢ Information systems is about the creation, sharing, and distribution of information that is generated by 
computers and their users. Common types of information systems are operation support systems, 
management information systems, decision support systems, and executive information systems. While 
people who work in this area do work with computers and software and need access to networks, they 
are primarily concerned with extracting data from various sources (internal or external servers, or the 
Internet) in order to accomplish various tasks. 

1.4. BUSINESS INFORMATICS AND THE INFORMATION SYSTEMS PERSPECTIVE 

The future of information systems involves a scale of complexity that continues to increase at an exponential 
rate. Nonetheless, systems engineers are still expected to understand how these various systems fit into the 
core business functions of their organizations at a moment’s notice. But challenges also bring opportunities. 
The future of information systems is filled with chances for everyone to evolve their skills, think more 
creatively, and become effective problem solvers.  System visualization offers an additional way to reduce 
the impact of rapid technology changes on business. It can help keep information systems less convoluted, 
reduce the use of confusing terminology, and eliminate any unnecessary processes that slow production or 
affect usability.20 

Any business can be successful only when there is a consistent management of organizational and financial 
data with efficient information systems.  There is no alternative for the right information at the required time 
in the world of business where every industry revolves round the "Internet of Things".This raised the need to 
innovate and develop the systems that can be implemented to make information accurate, that can be 
quickly accessed on demand. An effective information system can entitle an organization with better 
planning, decision-making and hence desired results. With the constant change and evolution of customer 
preferences and requirements – businesses that can bring about new methods and innovative techniques 
can survive the market and continue to function as per the customer demands. The implementation of 
information system can benefit a lot in businesses and helps in controlling the internal and external 
processes. Following are the benefits of information system:21 

➢ New Products and Services - Any business striving to enhance and to give a strong hold on the future has 
to instill a well organized Business Information System. An IS can help in analyzing independent processes 
and enables organized work activities. Hence an information system entitles the companies to understand 
how the company generates, develops and sells the services or products. 

➢ Information Storage -  Keeping a log of activities is important for all the organizations, to understand the 
reason for the problems and so to provide solution to the same. Business Information System makes it 
simple to store operational data, revision histories, communication records and documents. The storing 
of data manually involves a lot of time and money. A sophisticated Information system stores the 
information in the database which simplifies the process of finding the data easily. 

➢ Simplified Decision Making - Business Information System, eases the process of decision making and 
simplifies the process of delivering the required information and hence assists in taking better decisions 
instantly. 

 
20 How System Visualization is Changing the Future for Businesses, (2022), https://www.lucidchart.com › blog › how-
system-visualiza. 
21 Reasons Why Information Systems Are Important for Business Today, (2021), https://one.comodo.com › blog › msp › 
why-business-inf. 



 

 

 
 

 

➢ Behavioral Change - Business Information System can be effectively implemented to help communication 
better between the employers and the employees. Information Systems work better as it stores 
documents and files in folders that can be accessed and shared by the employees. This ensures to oversee 
the flow of information between the management and the lower-level employees. This also allows the 
the front-line employees to be a part of the decision making process and hence feel motivated and 
committed towards doing a task. 

 

CONCLUSION 

Financial informatics is sometimes defined as the structure and behavior of systems for storing, processing 
and communicating financial data.  Financial informatics is an approach to deal with uncertainties in a 
comprehensive manner. These uncertainties can be: (a) in the financial markets due to the statistical volatility 
of the prices of securities and returns, (b) due to political risks such as changes in regulation or market 
structure that alter strategic priorities, (c) caused by technological risks such as new product innovation, and 
model risks such as new mathematical techniques or software implementations. 

Finance management information systems  take financial data and process it into specializedfinancial reports, 
saving time and effort in dealing with business accounting   it alsoprovide decision-makers with information 
to perform managerial functions While Finance information systemshave many benefits, it should be noted 
that putting them in place can becostly and in most cases requires a lot of training and commitment by people 
involved. As a result many organizations find difficulties to attain the desired success during 
theirimplementations, and many critical success factors for IS implementation have beensuggested, however 
actual evidence to devise solutions for failed projects has not beenclearly established. 

In terms of terminology, an Finance management information systems usually refers to computerization of 
public expenditure management processes including budget  formulation, budget execution, and accounting 
with the help of a fully integrated system for financial management of the line ministries (LMs) and other 
spending agencies. The full system should also secure integration and communication with other relevant 
information systems. Because of the integration requirement, the FMIS is commonly characterized as an 
integrated financial management information system (IFMIS). Unfortunately, using the term “integrated 
financial management information system” can sometimes be  erroneously interpreted as describing a 
system that can capture all the functional processes, and the relevant financial flows, within public 
expenditure management. However, the complexity of information systems within the government sector 
is, to a large extent, due to the multiplicity of functions and policy areas. In many functional areas specialized 
information systems are in place and will still be required even with the implementation of anFinance 
management information systems. It should be noted that in this paper the term Finance management 
information systems has been used generically to include an Integrated Finance management information 
systems. 

Management information system (MIS) refers to a large infrastructure used by a business or corporation, 
whereas information technology (IT) is one component of that infrastructure that is used for collecting and 
transmitting data. A management information system helps a business make decisions and coordinate and 
analyze information. Information Technology supports and facilitates the employment of that system. 

In terms of business decision-making, an information system (IS) is a set of data, computing devices, and 
management methods that support routine company operations. A management information system (MIS) 
is a specific subset of IS. A management information system, as used by a company or institution, might be a 
computerized system consisting of hardware and software that serves as the backbone of information for 
the company. Specifically, the computerized database may house all the company's financial information and 
organize it in such a way that it can be accessed to generate reports on operations at different levels of the 
company. 

Information technology (IT) is the technology that involves the development, maintenance and use of 
computer systems, software, and networks for the processing and distribution of data. Put more simply, the 



 

 

 
 

 

most encompassing interpretation of information technology would be anything related to computers or 
computing technology. Computing technology includes hardware, software, networking, and internet 
interactions. A company with an excellent IT framework or one that employs excellent IT technicians finds it 
easier to build, adjust, and deploy a management information system. Even though IT can (and must) be 
directed toward specific ends, its general scope is unfocused outside of computing processes. Conversely, 
MIS begins with a focused purpose; it addresses the needs of business management. IT supports and informs 
the methods of reaching MIS objectives. 
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ABSTRACT 

The national and regional strategies related to the structural funds represent an impetus for the development 
of countries, overcoming the poverty stage, creating infrastructure that facilitates the creation of industries 
that provide jobs, the instability of the population in the area of residence, shortening the commuting time 
for working personnel, consumption reduced by polluting energy and last but not least the accumulation of 
taxes and fees for the realization of the national and territorial budget in order to be distributed according 
to needs at the regional, national and international level. 

Among the objectives of the distribution of structural funds are the economic and social developments, the 
promotion of actions for a healthy environment, the removal of the causes that act on security. All these 
objectives are only achieved if budgets are managed and monitored effectively. 

Keywords: structural funds, efficiency, development, progress, patrimonial management, budget 
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UYGULAMADAN ÖRNEKLERLE AYNI OLAYA İLİŞKİN VERGİ VE CEZA MAHKEMESİ KARARLARININ ETKİLEŞİMİ 
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ÖZET 

Bu çalışmada, 213 sayılı Vergi Usul Kanununun 359. maddesi kapsamındaki eylemlerden dolayı cezalı vergi 
tarhiyatına ilişkin olarak vergi mahkemesinde ikame edilen davalarda verilen kararların, ceza soruşturması ve 
kovuşturmasına etkisi ile uygulamadan örneklerle her iki yargı kolunda verilen kararların birbirine etkisi 
değerlendirilmiştir. Konunun ne bis in idem ilkesi ile bağlantısı bir yana, meselenin çözümünde, ceza 
mahkemesinin kast değerlendirmesi ile vergi mahkemesinin eylemin varlığına ilişkin kanaatinden hangisine 
öncelik verileceği önemli bir tartışma sahasıdır. Bu tartışma, Anayasa Mahkemesinin 213 sayılı Vergi usul 
Kanununun 367. maddesinin son fıkrasını iptal etmesi ile birlikte yeni bir boyut kazanmıştır. Her ne kadar bu 
hüküm vergi idareleri ile yargı mercileri arasındaki ilişkiyi ortaya koymakta ise de, bugüne kadarki yargı 
pratiğine bakıldığında, iptal edilen bu fıkranın, vergi mahkemesi ile ceza mahkemesi kararları arasındaki 
etkileşim olarak anlaşıldığı bellidir. Bu yönüyle konu, hukuki güvenlik ilkesi ile de doğrudan ilintilidir. Bu 
kapsamda, aynı olaya ilişkin çelişkili kararların önüne geçilmesini teminen usuli çözüm önerilerinin 
düşünülmesi elzemdir. Vergi mahkemesi bir ihtisas mahkemesi olduğu gibi, yargı reformu neticesinde, vergi 
kaçakçılığı suçlarına bakan ceza mahkemeleri de birer ihtisas mahkemesidir. Dolayısıyla iki ayrı kolunda yer 
alıp, aynı olaya bakan iki ayrı ihtisas mahkemesinden hangisinin kararına öncelik tanınacağı sorunsalı, hem bir 
vergi usul hukuku meselesi ve hem de bir ceza muhakemesi meselesi olarak da değerlendirilmeli ve her iki 
hukuk disiplininin öngördüğü imkanlardan azami ölçüde yararlanılmalıdır. Aksi halde hukuk birliği 
zedelenecektir.     

Anahtar kelimeler: Vergi kaçakçılığı, cezalı vergi tarhiyatı, vergi kabahati.  

 

AN EXAMINATION OF THE INTERPLAY BETWEEN JUDICIAL DECISIONS IN TAX AND CRIMINAL COURTS 
PERTAINING TO IDENTICAL INCIDENTS: A CASE STUDY APPROACH 

 

ABSTRACT  

This study examines the impact of decisions made by tax courts in cases filed concerning penal tax 
assessments under Article 359 of the Tax Procedure Law No. 213, on criminal investigations and prosecutions. 
It also assesses the influence of decisions rendered in both judicial branches, with examples from practice, 
on each other. Setting aside the principle of ne bis in idem, in resolving the issue, the priority between the 
criminal court's assessment of intent and the tax court's opinion on the existence of the act is a significant 
area of debate. This discussion has gained a new dimension with the Constitutional Court’s annulment of the 
last paragraph of Article 367 of the Tax Procedure Law No. 213. Although this provision outlines the 
relationship between tax administrations and judicial bodies, looking at the judicial practice to date, it is clear 
that the annulled paragraph was understood as the interaction between tax court and criminal court 
decisions. In this respect, the issue is directly linked to the principle of legal certainty. In this context, it is 
essential to consider procedural solutions to prevent contradictory decisions on the same incident. Just as 
the tax court is a specialized court, criminal courts dealing with tax evasion crimes have also become 
specialized courts as a result of judicial reform. Therefore, the dilemma of which court's decision to prioritize, 
when two specialized courts from different branches look at the same incident, should be considered both as 



 

 

 
 

 

a tax procedure law issue and a criminal procedure issue, and the opportunities provided by both legal 
disciplines should be maximized. Otherwise, legal unity will be damaged. 

Keywords: Tax evasion, penal tax assessment, tax offense. 
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ÖZET 

Son elli yılda gelişmiş ülkelerde ortalama yaşam beklentisi dramatik biçimde artmıştır. Ortalama ömürdeki 
büyük artışların etkisiyle emeklilik gelirini hak etme süresi de uzamıştır. İleri yaşlarda bireylerin çoğunluğu, 
aktif işgücü yaşamındaki katkıları ile elde ettikleri emeklilik gelirleri ile desteklenmektedir. Bir yandan da 
emekliliklerin büyük çoğunluğu, uzun yıllar boyunca yalnızca emeklilik gelirine mahrum kalmaktadır. Emeklilik 
dönemindeki gelir kaybı bireysel refahın yaşam döngüsü ilerledikçe azalmasının önemli nedenlerinden biridir. 
Bu konuda önemli ancak çoğunlukla ihmal edilen bir gerçek de, emeklilik döneminde maruz kalınan ekonomik 
eşitsizliklerin artmasıdır. Emeklilik dönemi bireyleri keskin bir ekonomik ayrımla karşı karşıya bırakmaktadır. 
Aktif çalışma döneminde emeklilik sistemine yatırılan primlerin ve edinilen servetin getirisi emeklilik 
döneminin temel gelir kalemleridir. Öte yandan, her emekli için iş hayatından emekliliğe geçişte uğradığı gelir 
kaybı aynı ölçüde değildir. Bununla beraber, iş yaşamı dönemindeki servet eşitsizliği de emeklilik dönemi 
eşitsizliği etkileyerek önemli bir ayrım yaratmaktadır. Bu mekanizmaların sonucunda, bir çok ülke için emeklilik 
dönemindeki eşitsizliğin iş yaşamı çağındaki eşitsizlikten yüksek olduğu ve nesiller boyunca da bu farkın arttığı 
bulunmuştur. Bu çalışma, literatürde ekonomik eşitsizliklerle ilgili kısıtlı ve yeni bir alana olan emeklilik dönemi 
gelir eşitsizliğine odaklanmaktadır. Bu çerçevede, oldukça zengin bir veri seti olan Birleşik Krallık Yaşam 
Maliyetleri ve Gıda Anketi aracılığıyla, emeklilik öncesi ve sonrası dönemdeki gelir ve tüketim eşitsizliklerini 
karşılaştırmayı amaçlamaktadır. Aynı zamanda, konut başta olmak üzere servet eşitsizliğinin, düzeltici maliye 
politikalarının ve vergilerin emeklilik dönemi eşitsizliğine etkisini incelemeyi hedeflemektedir.  

Anahtar Kelimeler: Gelir Eşitsizliği, Emeklilik, Yaşam Döngüsü Modeli, UK Yaşam Maliyetleri ve Gıda Anketi 

 

AN ANALYSIS OF INCOME AND CONSUMPTION INQUALITY WITH WORK CYCLE MODEL IN UK 

 

ABSTRACT 

Average life expectancy has increased dramatically in emerging countries over the last fifty years. The period 
of entitlement to retirement income has also lengthened as a result of large increases in life expectancy. At 
older ages, the majority of individuals are supported by pension income from their active labor force 
contributions. On the other hand, the vast majority of retirees are deprived of pension income alone for many 
years. The loss of income in retirement is an important reason why individual welfare declines as the life cycle 
progresses. An important but often neglected fact is the increase in economic inequalities experienced in 
retirement. Retirement confronts individuals with a sharp economic divide. The premiums paid into the 
pension system during the active working period and the return on the wealth acquired are the main income 
items of the retirement period. On the other hand, not all retirees experience the same loss of income during 
the transition from working life to retirement. Moreover, wealth inequality during the working life also affects 
inequality during retirement, creating a significant gap. As a result of these mechanisms, we find that, for 
many countries, inequality in retirement is higher than inequality during working life and that this gap 
increases over generations. This paper focuses on income inequality in retirement, which is a limited and new 
area of economic inequality in the literature. In this framework, it aims to compare income and consumption 



 

 

 
 

 

inequalities in the pre- and post-retirement period through the UK Living Costs and Food Survey, which is a 
very rich dataset. It also aims to examine the impact of wealth inequality, particularly housing, corrective 
fiscal policies and taxes on pension inequality. 

Keywords: Income neuality, Retirement Life Cycle Model, UK Living Costs and Food Survey 



 

 

 

 

KARBON VERGİSİ, EMİSYON TİCARET SİSTEMİ VE SINIRDA KARBON DÜZENLEMESİ: TÜRKİYE AÇISINDAN 
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ÖZET 

Sanayi devriminden bu yana Dünya nüfusunun kalabalıklaşmasına paralel olarak doğal kaynakların hızlı 
tüketimi ve atmosfere salınan sera gazı emisyonun artışı, küresel ısınmaya ve iklim değişikliğine neden 
olmaktadır. Bu durum, ulusal ve uluslararası düzeyde endişeleri artırmakta, iklim değişikliğine karşı 
mücadeleyi zorunlu hale getirmektedir. İklim değişikliğiyle mücadele amacıyla yapılması planlanan ve 
uygulanan ilk adım doğaya bırakılan karbon miktarının azaltılmasıdır. Bu yolla sera gazı salımının ortaya 
çıkarmış olduğu negatif dışsallığın azaltılması ve dolayısıyla iklim değişikliğinin önüne geçilmesi 
amaçlanmaktadır. Sera gazı emisyonun azaltılması amacı, küresel boyutta karbon fiyatlandırma 
mekanizmalarını gündeme getirmekte olup karbon vergisi ve emisyon ticaret sistemi söz konusu 
mekanizmaların temellerini oluşturmaktadır. Düşük karbonlu ekonomiye geçişi amaçlayan ülkelerden bir 
kısmı emisyon ticaret sistemini, bir kısmı karbon vergilerini bir kısmı ise her iki fiyatlandırma türünü 
kullanmaktadır. Ancak bu piyasa temelli fiyatlandırma mekanizmaları, bütün ülkelerin bu araçları 
kullanmaması nedeniyle ülkelerin uluslararası piyasada rekabet gücünü azaltması gibi olumsuz etkiye neden 
olabilmektedir. Bu nedenle Avrupa Birliği, temelde üretimin bu araçları kullanmayan ülkelere geçişini 
önlemek ve karbon kaçağını engellemek amacıyla sınırda karbon düzenleme mekanizmasını oluşturmuştur. 
Avrupa Birliği ile büyük bir ticaret hacmi olan Türkiye’de henüz karbon fiyatlandırması uygulanmamakta olup 
bu konuda bir süredir çalışmalar devam etmektedir. Bu çalışmada, piyasa temelli karbon fiyatlandırma 
mekanizmaları olan karbon vergisi ve emisyon ticaret sistemleri karşılaştırılmış ve Avrupa Birliği tarafından 
2026 yılında uygulamaya koyulacak sınırda karbon düzenleme mekanizması karşısında Türkiye’nin yaptığı 
çalışmalar ortaya konularak Türkiye açısından değerlendirmelerde bulunulmuştur. Sonuç olarak, Avrupa 
Birliğinin sınırda karbon düzenleme mekanizmasının; Türkiye açısından bir karbon düzenlemesi yapılması 
konusunda hem bir teşvik hem de fırsat unsuru olduğu, Türkiye’deki çalışmaların daha çok emisyon ticareti 
sistemi üzerine yoğunlaştığı görülmüş olup bir yandan da karbon vergisi çalışmaları üzerine odaklanılması 
gerektiği değerlendirilmektedir. 
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CARBON TAX, EMISSION TRADING SYSTEM AND CARBON BORDER REGULATION: ASSESSMENTS FOR 
TÜRKİYE 

 

ABSTRACT 

Since the industrial revolution, in parallel with the crowding of the world's population, the rapid consumption 
of natural resources and the increase in greenhouse gas emissions released into the atmosphere cause global 
warming and climate change. This situation raises concerns at national and international level and makes the 
fight against climate change mandatory. The first step planned and implemented to combat climate change 
is to reduce the amount of carbon released to nature. In this way, it is aimed to reduce the negative 
externality caused by greenhouse gas emissions and thus to prevent climate change. The aim of reducing 



 

 

 
 

 

greenhouse gas emissions brings carbon pricing mechanisms to the agenda on a global scale, and the carbon 
tax and emission trading system form the basis of these mechanisms. Some of the countries aiming to 
transition to a low-carbon economy use the emission trading system, some use carbon taxes, and some use 
both types of pricing. However, these market-based pricing mechanisms may have a negative effect such as 
reducing the competitiveness of countries in the international market due to the fact that not all countries 
use these tools. For this reason, the European Union has established the carbon border adjustment 
mechanism in order to prevent the transition of production to countries that do not use these tools and to 
prevent carbon leakage. In Turkey, which has a large trade volume with the European Union, carbon pricing 
is not yet applied and studies on this issue have been going on for a while. In this study, market-based carbon 
pricing mechanisms, carbon tax and emission trading systems were compared, and evaluations were made 
in terms of Turkey by revealing the studies carried out by Turkey in the face of the carbon border adjustment 
mechanism to be implemented by the European Union in 2026. As a result, the European Union's carbon 
border adjustment mechanism; It has been observed that there is both an incentive and an opportunity for 
Turkey to make a carbon regulation, and that the studies in Turkey are mostly focused on the emission trading 
system, and on the other hand, it is considered that it is necessary to focus on carbon tax studies. 

Keywords: Carbon at the Border, Carbon Tax, Emissions Trading System 
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ABSTRACT 

Taxation is limited in its application except for financing public expenditures in accordance with Article 73 of 
the Constitution. Taxation, unlike administrative actions, arises spontaneously upon the realization of the 
event defined in the tax laws or the completion of the legal situation and has unilateral consequences for the 
person. A portion of the assets subject to the right to property must be transferred to the public as tax, and 
if the taxpayer does not voluntarily transfer ownership, the assets are withheld. While the right to property 
is protected by the Constitution, it is also guaranteed by the European Convention on Human Rights, and 
states parties have the right to apply the necessary laws to ensure the payment of taxes or tax-like public 
receivables or fines within the sovereign power of the state. Article 73 of the Constitution establishes the 
principle of legality by stipulating that taxes can only be imposed, abolished or changed by law. However, 
although the principle of fiscal power is included for the fair distribution of the tax burden, the fiscal power 
is not defined. 

Stating the fair distribution of the tax burden as the social objective of fiscal policy has imposed obligations 
on the legislator on the one hand and fiscal policy makers on the other. In addition to the fiscal power 
criterion, other instruments that can be used in the fair distribution of the tax burden are exceptions, 
exemptions and reductions. Article 73 of the Constitution does not include a regulation on political taxation, 
but imposes obligations on fiscal policy implementations. Political taxation is explicitly mentioned in Article 
167 of the Constitution in the provisions on the protection and regulation of domestic trade. 

In recent years, taxes, mostly defined as indirect taxes, which do not take into account the personal situation 
of individuals, have been used more intensively because they are easier to implement and provide quick and 
short-term results. Basically, the objective of tax policy is to finance public expenditures through fair burden 
distribution, while other policies are aimed at influencing the behavior of individuals. The state may also 
resort to taxation to remedy an undesirable situation. Especially in recent years, carbon taxes aimed at 
reducing carbon emissions to prevent global warming have focused on reducing fuel consumption that 
increases carbon emissions. As a matter of fact, especially its use as a measure in motor vehicle tax leads to 
the support and preference of more environmentally friendly automobiles. The purpose of political taxation 
is not to levy taxes, but to change people's behavior in anticipation of tax avoidance. An increase in political 
taxes does not indicate successful taxation, but a failure in policy. 

While political taxation should mainly target those who exhibit undesirable behaviors with objective taxation 
tools, the fact that it also targets subjects with decreasing demand elasticity, which are difficult or impossible 
to give up, violates the fiscal power and fair tax burden distribution in Article 73 of the Constitution. 

In this study, by taking into account the high tax rates in indirect taxes with objective rules, which are 
increasing in our country, it will be discussed whether the aim of achieving the political goals justified as 
justification is in accordance with our Constitution or on what basis it has. 

Keywords: Political Taxation, Constitution, Fiscal Power, Tax Burden 
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POLİTİK VERGİLEMENİN ANAYASAL TEMELLERİ 

 

ÖZET 

Vergilendirme, anayasamızın 73. Maddesi gereğince kamu harcamalarını finansman dışında uygulanması 
sınırlandırılmıştır. Vergilendirme, idari işlemlerden farklı olarak vergi kanunlarında tanımlanan olayın 
gerçekleşmesi veya hukuki durumun tamamlanması ile kendiliğinden ortaya çıkar ve kişinin hakkında tek 
taraflı olarak sonuç doğurur. Mülkiyet hakkına tabi varlığından bir kısmının kamuya vergi olarak geçirilmesi 
gerekir ve vergi mükellefi gönüllü olarak mülkiyet naklini gerçekleştirmemesi halinde mal varlığından zor alınır. 
Mülkiyet hakkı bir yandan anayasa ile korunurken diğer yandan Avrupa İnsan Hakları sözleşmesi ile de 
güvence altına alınmış olmakla birlikte devletin hükümranlık yetkisi dahilinde vergi ya da vergi benzeri kamu 
alacakları veya para cezalarının ödenmesini sağlamak için taraf devletlerin gerekli yasaları uygulama hakkı  
bulunmaktadır. Anayasanın 73. Maddesi ile vergilerin ancak kanunla konulup, kaldırılabileceği veya 
değiştirilebileceği düzenlemesi ile kanunilik ilkesi getirilmiştir. Ancak vergi yükünün adil dağılımı için mali güç 
ilkesine yer verilmiş olmasına karşın mali yük tanımlanmamıştır. 

Vergi yükünün adil dağılımının maliye politikasının sosyal amacı olarak belirtilmesi bir yandan yasa koyucuya 
diğer yandan maliye politikası belirleyicilere yükümlülük getirmiştir. Vergi yükünün adil dağılımında mali güç 
ölçütünün yanında kullanılabilecek diğer araçlar ise istisna, muafiyet ve indirimler olarak ortaya çıkmaktadır. 
Anayasanın 73. Maddesinde politik vergilemeye ilişkin bir düzenlemeye yer verilmediği gibi maliye politikası 
uygulamalarına yükümlülük getirilmiştir. Anayasamızda politik vergilemeye açıkça Anayasamızın 167. 
Maddesinde iç ticaretin korunması ve düzenlenmesine ilişkin hükümlerde yer verilmiştir.  

Son yıllarda uygulaması daha kolay olması hızlı ve kısa vadeli sonuç vermesi nedeniyle kişilerin şahsi 
durumlarını dikkate almayan çoğunlukla dolaylı vergiler olarak tanımlanan vergilere daha yoğun 
başvurulmaya başlanmıştır. Temel olarak vergi politikasının amacı kamu harcamalarının adil yük dağılımı ile 
finanse etmek iken, diğer politikalar kişilerin davranışlarını etkilemeye yöneliktir. Devlet çoğunlukla 
istenmeyen bir durumun giderilmesi için de vergilendirmeye başvurabilmektedir. Özellikle son yıllarda küresel 
ısınmanın önlenmesi için karbon emisyonlarının azaltılmasına yönelik karbon vergileri karbon emisyonunu 
artıran yakıt tüketimlerinin azaltılmasına odaklıdır. Nitekim özellikle motorlu taşıtlar vergisinde ölçü olarak 
kullanılması daha çevreci otomobillerin desteklenmesine ve tercih edilmesine yönlendirmektedir. Politik 
vergilemenin amacı vergi almak değil, kişi davranışlarını vergiden kaçınacağı öngörüsü ile değiştireceği 
varsayımıdır. Politik vergilerde artış, başarılı bir vergilendirmeyi değil, politikada başarısızlığı ortaya 
koymaktadır. 

Politik vergilendirme, objektif vergilendirme araçları ile temelde istenmeyen davranışları sergileyenlere 
yönelmesi gerekirken, talep elastikiyeti düşen, vazgeçilmesi zor veya mümkün olmayan konuları da hedef 
alması, anayasanın 73. Maddesindeki mali güç ve adil vergi yükü dağılımı ihlal eder hale gelmektedir. 

Bu çalışmada ülkemizde ağırlığı artan objektif kurallara sahip dolaylı vergilerdeki yüksek vergi oranları da 
dikkate alınarak gerekçe olarak gösterilen politik hedeflere ulaşma amacının Anayasamıza uygun olup 
olmadığı veya hangi temellere sahip olduğu tartışılacaktır. 

Anahtar Kelimeler: Politik Vergileme, Anayasa, Mali Güç, Vergi Yükü 
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ÖZET 

Bu çalışma, vergi uyumunu farklı bir boyutta analiz eden Kaygan Eğim yaklaşımı çerçevesinde yapılan 
çalışmaların bir derlemesidir. Bu çerçevede ulusal ve uluslararası çalışmalar konunun önemi, kullanılan 
metodoloji ve elde edilen sonuçlar açısından ele alınacaktır. 
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A THEORETICAL PERSPECTIVE ON TAX COMPLIANCE WITHIN THE FRAMEWORK OF THE SLIPPERY SLOPE 
APPROACH 

 

ABSTRACT 

This study is a compilation of studies conducted within the framework of the Slippery Slope approach, which 
analyses tax compliance in a different dimension. In this framework, national and international studies will 
be discussed in terms of the importance of the subject, the methodology used and the results obtained. 

Keywords: Tax Psychology, Tax Compliance, The Slippery Slope 

 

GİRİŞ 

Hükümetlerin çeşitli amaçlar ve hedefler doğrultusunda yapacakları kamu harcamalarını finanse 
edebilecekleri en önemli kaynaklardan birisi vergilerdir. Vergiler, borçlanma ile karşılaştırıldığında bir süreklilik 
içerisindedir ve borçlanma sonucunda faiz ve anaparanın geri ödenmesi gerekirken, vergiler teoride 
karşılıksızdır. Bununla birlikte avantajlarının varlığından söz edilebilmesi için vergi gelirlerindeki etkinliğin ve 
sürekliliğin sağlanması gerekmektedir. Vergi gelirlerindeki etkinliğin ve sürekliliğin sağlanması aşamasındaki 
alt faktörlerden bir tanesi vergiye uyum gösteren bir mükellef grubudur. Vergiye uyum gösteren bir mükellef 
grubu aracılığıyla vergi gelirlerindeki artış ve süreklilik sağlanabilmektedir. Vergiye uyum gösteren bir mükellef 
grubunun oluşumu ise demografik, sosyal-çevresel, ekonomik ve hukuki faktörlere bağlıdır. Bu doğrultuda 
çalışmanın ilk bölümünde vergi uyumu ve Kaygan Zemin yaklaşımına ilişkin kavramlar açıklanacaktır. İkinci 
bölümde ise alanda yapılan ampirik çalışmalar incelenecektir ve son bölümde konunun genel bir 
değerlendirmesi yapılacaktır. 

 

1. Kavramsal Çerçeve 

1.1. Vergi Uyumu 

Vergi uyumu çeşitli tanımlamalar doğrultusunda bireylerin herhangi bir zorlamaya gerek kalmadan kendi 
istekleri doğrultusunda gelirlerini; yasalardaki kurallara ve düzenlemelere uygun, yasalarda belirtilen süre 
içerisinde, eksiksiz ve tam beyan ederek vergilerini ödemeleri olarak ifade edilmektedir. Vergi uyumsuzluğu 



 

 

 
 

 

ise bireyin vergi borcunu fazla beyan etmesi ya da eksik beyan etmesi olarak tanımlanmaktadır (James ve 
Alley, 2002:32; Roth vd., 1989: 21). 

Literatürde vergi uyumunun Klasik Yaklaşım (Rasyonel Tercihler Teorisi) ve Mali ve Sosyal Psikolojik Yaklaşım 
teorileri doğrultusunda gelişim gösterdiği görülmektedir. Klasik Yaklaşım (Rasyonel Tercihler Teorisi) teorisi 
kapsamında yapılan araştırmalar bireyin hangi caydırıcı faktörler nedeniyle vergiye uyum gösterdiğini tespit 
etmeye yöneliktir (Devos, 2014: 15). Klasik Yaklaşımın temelleri Gary Becker’in (1968) Suç ve Ceza: Ekonomik 
Yaklaşım adlı eserine dayanmaktadır. Becker (1968) suç işleme davranışı altında yatan nedenleri ekonomi 
bilimi aracılığıyla açıklarken rasyonel bireylerin elde edecekleri faydayı ve işlenen suç karşılığında ödenecek 
cezayı yani maliyeti göz önünde bulundurduklarını belirtmektedir. Bir diğer ifadeyle Becker, bireyin suç 
işleyerek elde edeceği faydanın maliyetinden daha yüksek olduğu durumlarda bireyin suç eylemini 
gerçekleştireceğini ileri sürmektedir (Gümüş, 2019: 48). Becker’in bu eseri Allingham ve Sandmo (1972), 
Srinivasan (1973), Kolm (1973), Yitzhaki (1974), Graetz ve Wilde (1986), Jackson ve Milliron (1986) gibi birçok 
araştırmacıya vergi uyumu alanındaki araştırmalarında esin kaynağı olmuştur (Devos, 2014). Allingham ve 
Sandmo (1972), vergi mükellefleri tarafından daha önceden bilindiği varsayılan ceza oranları ve yakalanma 
olasılığı doğrultusunda bir fayda maksimizasyon modeli oluşturmuşlardır (Devos, 2014: 16). Bu modele göre 
fayda; bireyin yasal olarak vergilendirilmeyen gelirini, maliyet ise bireyin gelirinin vergilendirilmemesi için 
başvurduğu yollar nedeniyle yakalanması durumunda karşılaşacağı ceza miktarını ifade etmektedir (Kitapçı, 
2015: 42). Bu doğrultuda bireyin vergiden kaçarak elde ettiği gelirin, yakalanmaları durumunda ödeyecekleri 
cezalardan fazla olması, bireylerin yasa dışı faaliyetlere yönelmesi ile sonuçlanabilmektedir. Yitzhaki (1974) 
tarafından modele bireyin geliri ve vergi oranı değişkenleri eklenerek model daha gerçekçi bir duruma 
getirilmiştir fakat ampirik çalışmalar doğrultusunda araştırmacıların bireyin vergi kaçırma kararında etkili olan 
caydırıcı faktörlerin kesin sonuçlar vermediğini belirttikleri görülmektedir. Bu bağlamda araştırmacılar 
ekonomik caydırıcılık modelinin, vergiye uyum gösterme konusunun açıklanması sırasındaki eksikliğini mali ve 
sosyal psikolojik modellerle doldurmaya çalışılmaktadırlar (Devos, 2014: 20). 

Mali ve Sosyal Psikolojik Yaklaşım vergi yükümlülerinin yüksek bir vergi uyumu gösterebilmesi için ekonomik, 
psikolojik ve sosyolojik faktörlerin birlikte ele alındığı bir yöntemin uygulanması gerektiğini ifade etmektedir 
(Sour, 2004: 49; Torgler, 2003: 3-4, Torgler, 2007: 64). Bu yaklaşımda bireyin davranışını anlamak ve tahmin 
etmek için vergi mükelleflerinin tutumları ve inançları bir bütün olarak incelenmektedir (Devos, 2014: 21). 
Mali ve Sosyal Psikolojik Yaklaşımın gelişiminde Schmölders (1959), Strumpel (1969), Kinsey (1986), Spicer 
(1974), Vogel (1974), Song ve Yarbrough (1978) gibi birçok araştırmacının rolü olduğu görülmektedir. 
Araştırmacıların başlangıçta mükelleflerin vergi zihniyeti, katı vergi yasalarının etkisi, mükellef ve vergi idaresi 
ilişkileri gibi faktörleri inceledikleri görülmektedir (Devos, 2014). İlerleyen dönemlerde Spicer (1974) 
bireylerin ödedikleri vergi ve karşılığında aldıkları kamusal mal ve hizmetleri arasındaki eşitlik ilişkinden söz 
etmiştir. 1970’lerin sonlarına doğru ise Vogel (1974) ve Song ve Yarborugh (1978) tarafından yapılan iki çalışma 
ile etik değerlerin vergiye uyum gösterme konusunda önemli etkisinin olduğu sonucuna ulaşmışlardır (Devos, 
2014: 22). İlerleyen süreçte yapılan araştırmalara bakıldığında araştırmacıların demografik değişkenlerin, 
mükellefin çevresinin, mükellefin vergi sistemine karşı tutumunun, vergi kaçırmanın mükellefe ne gibi faydalar 
sağlayacağının, vergi kaçıran bir bireyin toplum tarafından nasıl algılanacağının ve vergilemedeki adalet gibi 
birçok faktörün mükellefin vergiye uyum göstermesi konusunda etkili olabileceğine yönelik sonuçlar elde 
ettikleri görülmektedir (Devos, 2014). Genel bir değerlendirme yapıldığında bireylerin vergi uyumlarının 
demografik, ekonomik ve hukuki, sosyal-kültürel ve çevresel faktörlerlerden etkilendiği söylenebilmektedir. 

 

1.2. Kaygan Zemin Yaklaşımı 

Kaygan Zemin yaklaşımını açıklamadan önce vergi iklimi (tax climate) kavramını açıklamak gerekmektedir. 
Vergi iklimi kavramı mükellef-idare arasındaki ilişkileri ya da ikili arasındaki koşulları ifade etmektedir. Kavram 
doğrultusunda iki farklı durumun, zıt-suçlu-düşman iklimi (antagonistic climate) ve sinerjik-birbirine bağlı-
uyumlu iklim (synergistic climate), olduğu belirtilmektedir (Kirchler vd., 2008: 211).   

Antagonistic iklim vergi mükelleflerinin ve vergi idaresinin taraflar açısından birbirlerine karşı bir şekilde 
hareket ettikleri durumu ifade etmektedir. Literatüre bakıldığında tarafların hırsız (vergi mükellefi) – polis 



 

 

 
 

 

(vergi idaresi) olarak karakterize edildikleri görülmektedir. Bu bağlamda vergi idaresi (polis) önyargılı bir 
şekilde vergi mükelleflerini genel olarak birer hırsız olduklarını varsayarak mükelleflerin sürekli olarak 
baskılanarak kontrol edilmeleri gerektiğini düşünmektedir. Vergi mükellefleri (hırsız) ise bu baskının 
varlığından dolayı sürekli olarak bir gizleme-gizlenme ihtiyacı duymaktadırlar (Braithwaite, 2003). Synergistic 
iklim ise iki tarafın birbiriyle ortak-uyumlu bir şekilde hareket etmelerini ifade etmektedir. Literatüre 
bakıldığında tarafların müşteri (vergi mükellefi) ve hizmet veren (vergi idaresi) olarak karakterize edildiği 
görülmektedir. Vergi idaresinin vergi mükelleflerine hizmet eden bir kurum olduğu varsayımına dayanan bu 
iklimde vergi mükellefleri, vergi idaresinden aldığı hizmetten memnuniyet duyarak kendilerini toplumun bir 
parçası olarak hissederler ve dolayısıyla vergi idaresi ile iş birliği içerisinde olmayı tercih etmektedirler (Kirchler 
vd., 2008: 211). 

Bu bilgiler ışığında Kaygan Zemin (Slippery Slope) yaklaşımında vergi uyumunu etkileyen temel faktörlerin üç 
farklı boyuttan oluştuğu varsayılmaktadır. Bunlar hükümete duyulan güven, idarenin gücü ve iki faktörün vergi 
gelirleri üzerinde yarattığı etkisidir. Hükümete duyulan güven faktörü hükümetin ve kamu personellerinin 
kamu yararına verimli bir şekilde çalışmalarını, eşit ve adil bir hizmet sunmalarını, ülkenin yönetiminde 
şeffaflık ve hesap verilebilirliğin ön planda olmasını bu sayede de vatandaşların güvenini sağlamasını ifade 
etmektedir. İdaresinin gücü ise temelde idarenin suçu tespit etme, engelleme ve suça karşı yaptırımlar 
konusunda mükellefler nezdinde oluşturduğu imajı-algıyı ifade etmektedir. Bu noktada belirtilen alt faktörler 
ise vergi oranı, incelemelerin sıklığını-etkisini ve vergi suçlarına ilişkin cezaları kapsamaktadır (Kirchler, 2007; 
Kirchler vd., 2008). 

Şekil 1’e bakıldığında Kaygan Zemin yaklaşımı çerçevesinde vergi uyumunun iki farklı boyutu görülmektedir. 
Bunlar hükümete duyulan güven ile doğru orantılı olan gönüllü vergi uyumu, idarenin baskıcı gücünde ile 
doğru orantılı olan zorunlu vergi uyumu olarak karşımıza çıkmaktadır (Kirchler, vd., 2008). 

 

Şekil 1: Vergi Uyumunun Kaygan Zemin Çerçevesindeki Eğilimi

 

Kaynak: Kirchler, E., Hoelzl, E., Wahl, I. (2008). Enforced Versus Voluntary Tax Compliance: The “Slippery Slope” 
Framework, Journal Of Economics Psychology, 29, 212. 

 

2. Literatür 

Kaygan Zemin yaklaşımı çerçevesinde yapılan araştırmalara bakıldığında iki farklı yöntemin kullanıldığı 
görülmektedir. Bunlar senaryo tabanlı anket formları ve Likert Tipi ölçeğin kullanıldığı anket formlarıdır. 



 

 

 
 

 

Bu bağlamda senaryo tabanlı araştırmalar:  

Wahl vd., (2010) tarafından yapılan araştırmada 120 üniversite öğrencisinin ve 186 vergi mükellefinin katıldığı 
araştırmada Kaygan Zemin yaklaşımı dört farklı senaryo çerçevesinde incelenmiştir. Öncelikli olarak 
katılımcılardan Varoşya (Varosia) aldı bir ülkede yaşadıkları ve bu ülkede belirli aralıklarla vergilerini beyan 
ettikleri ve ödedikleri varsayımı altında anket formundaki önermelere yanıt vermeleri istenmiştir. Bununla 
birlikte katılımcılara yıllık gelirlerinin 3.500 birim olduğu, vergi oranının %40 olduğu, inceleme olasılığının %10 
olduğu ve vergi cezalarının ise kaçırılan tutarın 1 katı olduğu şeklinde ek bilgilerde aktarılmıştır. Bu bilgiler 
doğrultusunda katılımcılara rastgele bir şekilde dört farklı ülke senaryosunun bulunduğu anket formları 
dağıtılmıştır. Hazırlanan anket formlarındaki senaryolara genel hatlarıyla bakıldığında: 

Ülkenin genel görünümü: 

Varoşya düşük (yüksek) siyasal istikrara ve oligarşik (demokratik) bir yönetime sahiptir. Ülke ile ilgili kararlar 
nadiren (genellikle) vatandaşlarla iş birliği yapılarak alınmaktadır. Hükümetin vatandaşlar arasında kötü (iyi) 
bir imajı bulunmaktadır. Vergi yükü farklı gelir grupları arasında eşit (eşit olmayan) şekilde dağılmaktadır. 
Ülke mevzuatında ise şeffaf değil (şeffaflık) ve vatandaşlara mevzuata yönelik ücretsiz danışmanlık hizmeti 
sunulmamaktadır (sunulmaktadır). Bununla birlikte kamu personelleri kamu hizmetine düşük (yüksek) önem 
vermektedirler. Hükümet tarafından gerçekleştirilen harcamalar vatandaşlar tarafından takip edilemez 
(edilebilir) ve yapılan her harcama için vatandaşlara bilgi verilmemektedir (verilmektedir). Bu nedenle 
vatandaşlar vergi gelirlerinin verimsiz (verimli) bir şekilde kullanıldığını düşünmektedirler. Ülkedeki 
politikacıların çoğunun (hiçbirinin) vergi gelirlerini zimmetlerine geçirdikleri bilinmektedir. Bununla birlikte 
ülkenin yolsuzluk algısı endeksinin yüksek (düşük) olduğu görülmektedir. Tüm bu faktörler doğrultusunda 
Varoşya ülkesindeki vatandaşlar ülkelerine düşük (yüksek) güven duymaktadırlar. 

Ülkenin mali ve idari yapısı: 

Ülkede vergi kaçakçılığının engellenmesi için alınan önlemler düşük (yüksek) öneme sahiptir. Hükümet vergi 
dairesine vergi kaçakçılığını engelleyebilmek adına düşük (yüksek) bir bütçe ayırmaktadır. Bu imkanları 
doğrultusunda vergi dairesi nitelikle personel yetiştirememektedir (yetiştirebilmektedir). Bununla birlikte 
personel sayısı da ihtiyacı karşılamamaktadır (karşılamaktadır). Bu durum ise vergi mükelleflerinin incelenme 
olasılığını düşürmektedir (yükseltmektedir). Varoşya’daki vergi cezaları ise diğer ülkelere kıyasla düşüktür 
(yüksektir). Vergi kaçırdığı tespit edilen mükellefler hafif (ağır) vergi cezaları düzenlemektedir. Tüm bu 
faktörler doğrultusunda Varoşya ülkesindeki vatandaşlar idarenin gücünün esnek (baskıcı) olduğu 
düşünmektedirler (Wahl vd., 2010; 403-404).  

Hazırlanan senaryolar doğrultusunda katılımcıların gönüllü vergi uyumuna mı zorunlu vergi uyumuna mı 
eğilimlerinin olduğunu ölçmek için çeşitli önermeler yönlendirilmiştir. Elde edilen veriler iki yönlü ANOVA testi 
ile analiz edilmiştir. Araştırmada hükümete duyulan güven ve idarenin gücü, vergi ödemeye olan eğilim, 
gönüllü vergi uyumu ve zorunlu vergi uyumu değişkenleri hem öğrenciler hem de vergi mükellefleri için ayrı 
ayrı incelenmiştir. Sonuçlara bakıldığında: Hükümete güvenen katılımcıların vergi ödemeye daha istekli 
oldukları tespit edilmiştir. Bununla birlikte hükümete olan güvenin yüksek olmasına rağmen düşük gücün 
olduğu durumlarda vergi ödeme isteğinin düştüğü tespit edilmiştir. En yüksek vergi ödeme niyetinin olduğu 
durum ise hükümete duyulan güvenin yüksek olduğu ve idarenin etkin gücünün fazla olduğu senaryoda tespit 
edilmiştir.  

Kogler vd., (2013) tarafından yapılan çalışmada Avusturya, Macaristan, Romanya ve Rusya da eğitim gören 
1319 üniversite öğrencisinin vergi uyumu Kaygan Zemin yaklaşımı çerçevesinde incelenmiştir. Araştırmada 
Wahl vd., (2010) tarafından geliştirilen ölçek ülkelere göre belirli değişiklikler yapılarak kullanılmıştır. 
Araştırmanın sonucunda yüksek vergi uyumu ve düşük vergi kaçakçılığı eğiliminin hükümete duyulan güvenin 
ve hükümetin cezalandırıcı gücünün yüksek olduğu durumlarda gerçekleştiği görülmüştür. Bununla birlikte en 
yüksek vergi kaçakçılığı eğiliminin hükümete duyulan güvenin düşük olduğu ve idarenin gücünün düşük 
olduğu senaryoda tespit edilmiştir. Ülke bazlı karşılaştırmada ise Rusya’da gönüllü vergi uyumun daha düşük 
bir seviyede olduğu ve Avusturya’nın zorunlu vergi uyumu açısından daha yüksek bir seviyede olduğu 
belirtilmiştir. Bununla birlikte Avusturya ve Macaristan’ın vergi ahlaklarının daha yüksek olduğu belirtilmiştir. 



 

 

 
 

 

Silva vd., (2019) tarafından yapılan Brezilya’da yapılan araştırmada Wahl vd., (2010) tarafından geliştirilen 
anket formu belirli değişiklikler yapılarak kullanılmıştır ve araştırmaya 389 kişi katılmıştır. Araştırmada elde 
edilen sonuçlara bakıldığında hükümete güvenin yüksek olduğu senaryolarda gönüllü uyumun arttığı, idarenin 
gücünün yüksek olduğu senaryolarda ise zorunlu vergi uyumunun arttığı tespit edilmiştir. Araştırmacılar bu 
sonuçları Brezilya için değerlendirdiklerinde; hükümete ve kurumlara olan güvenin oldukça düşük olduğu 
Brezilya gibi bir ülkede sonuçların bu şekilde olmasının oldukça dikkat çekici olduğunu belirtmiştirler. Bu 
bağlamda araştırmacılar gönüllü vergi uyumu ve zorunlu vergi uyumunun dengeli bir şekilde yüksek 
seviyelerde kalabilmesi için hükümetin vergi mükelleflerini bir müşteriymiş gibi değerlendirmeleri gerektiğini 
ancak herhangi bir kanun dışı hareketlerinde ise tespit ve cezalandırmak için her adımı atmalarını gerektiğini 
belirtmiştirler. 

Batrancea vd., (2022) tarafından yapılan araştırmada vergi uyumu Kaygan Zemin yaklaşımı çerçevesinde 
Polonya’da 2011 ve 2022 yılları arasında eğitim gören üniversite öğrencileri ile 2020 yılından itibaren girişimci 
olan bireyler gruplar arası karşılaştırmalı bir şekilde incelenmiştir. Araştırmaya toplamda 599 öğrenci ve 422 
girişimci katılmıştır. 599 öğrenciden toplanan verilere bakıldığında 335’i 2011 yılı 264’ü ise 2022 yıllarında 
öğrenim gören öğrencilere aittir. Araştırmada bu şekilde bir ayrıma gidilmesinin nedeni ise süre içerisinde 
öğrencilerin girişimcilere dönüşüp farklı bir tutuma sahip olup olmadıklarının da tespitiyle ilgili olduğu 
belirtilmektedir. Araştırmada 28 önermenin bulunduğu ve dört farklı senaryoyu temsil eden anket formları 
kullanılmıştır. Hazırlanan önermelerde Likert Tipi ölçek kullanılarak ölçek 1’den 9’a kadar (1-Kesinlikle 
Katılmıyorum, 9-Kesinlikle Katılıyorum) derecelendirilmiştir. Araştırmada elde edilen sonuçlara bakıldığında 
vergi kaçakçılığı açısından 2011 yılındaki öğrenciler ile 2022 yılındaki öğrenciler arasında anlamlı bir farklılığın 
bulunmadığı tespit edilmiştir. Konu gönüllü vergi uyumu olduğunda ise 2022 yılındaki öğrencilerin daha 
yüksek bir seviyeye sahip oldukları tespit edilmiştir. Araştırmada elde edilen diğer sonuçlarda ise girişimcilerin 
vergi kaçakçılığı eğilimlerinin en düşük olduğu durumun hükümete yüksek güven duyulduğu ve idarenin düşük 
güç kullandığı senaryoda tespit edilmiştir. Öğrenciler tarafında ise vergi kaçakçılığı eğiliminin en düşük olduğu 
senaryo ise hükümete yüksek güven duyulduğu ve idarenin baskıcı güç kullandığı senaryodur. Elde edilen 
sonuçlar doğrultusunda öğrenciler ve girişimciler gibi farklı grupların vergi uyumlarını arttırabilmek için farklı 
yöntemlerin kullanılması gerektiği belirtilmiştir. Girişimciler tarafında vergi cezalarını, incelemeleri, baskıcı bir 
idari yönetimin gönüllü vergi uyumlarına negatif etki yaratabileceği, öğrenciler tarafında ise zorunlu vergi 
uyumunu pozitif yönde etkileyebileceği belirtilmiştir.  

Likert Tipi ölçeğin kullanıldığı araştırmalar: 

Muelbacher vd., (2011) tarafından yapılan araştırmada Kaygan Zemin yaklaşımı Avusturya (1011), Birleşik 
Krallık (1000) ve Çek Cumhuriyeti (1060) ülkelerinden toplam 3071 katılımcı ile incelenmiştir. Araştırmada 
gönüllü vergi uyumu hükümete olan güvenle ilişkilidir ve zorunlu vergi uyumu idarenin yönetim gücü ile 
ilişkilidir hipotezleri test edilmiştir. İhtiyaç duyulan veri seti Hartner vd., (2009) tarafından hazırlanan anket 
formu kullanılarak elde edilmiştir. Elde edilen sonuçlara bakıldığında Avusturya, Birleşik Krallık ve Çek 
Cumhuriyeti vatandaşlarının gönüllü vergi uyumlarındaki artışın hükümete duydukları güvenle ilişkili olduğu 
ve vergiye uyum göstermek zorunda olduklarında ise idarenin baskıcı gücünün etkin olduğu tespit edilmiştir. 
Bununla birlikte yaştaki ve eğitim düzeyindeki artışın gönüllü vergi uyumu ile pozitif yönlü olduğu, azalışın ise 
zorunlu vergi uyumu ile pozitif yönlü olduğu tespit edilmiştir. Sonuçlar doğrultusunda araştırmada sadece 
caydırıcı uygulamalara gidilmesi yerine hem vatandaşın hükümete duyduğu güveni arttıracak hemde vergi 
kaçakçılığını engelleme konusunda etkili olacak politikaların düzenlenmesi gerektiği vurgulanmıştır. 

Gangl vd., (2019) tarafından yapılan araştırmada Avusturya (253), Finlandiya (223) ve Macaristan’daki (224) 
vergi mükellefleri incelenmiştir. Elde edilen sonuçlara bakıldığında ülkeler arası çeşitli farklılılar tespit 
edilmiştir. Caydırıcı gücün ve karşılıklı ilişkilerin en etkili olduğu ülkenin Macaristan olduğu, hukuki güce ve 
hükümete olan güvenini neden-sonuç ilişkisine dayandıran ülkenin Finlandiya olduğu tespit edilmiştir. 
Bununla birlikte vergiye en çok uyum gösteren ülkenin Finlandiya, en düşük uyum gösteren ülkenin ise 
Macaristan olduğu tespit edilmiştir. Bu bağlamda da araştırmada farklı kültürlerdeki bireylerin vergi 
uyumlarını arttırabilmek için farklı enstrümanların kullanılması gerektiği belirtilmiştir. 

Ülkemizde yapılan araştırmalara bakıldığında:  



 

 

 
 

 

Benk, S. ve Budak, T. (2012) tarafından Türkiye’nin Zonguldak ilinde yapılan çalışmada 300 vergi mükellefinin 
vergi uyumları Kaygan Zemin yaklaşımı çerçevesinde değerlendirilmiştir. Araştırmada ihtiyaç duyulan veri seti 
Hartner vd., (2009) tarafından geliştirilen 7’li Likert Tipi ölçekli (1-Kesinlikle Katılmıyorum, 7-Kesinlikle 
Katılıyorum) anket formu aracılığıyla gerçekleştirilmiştir. Anket formu Almanca’dan Türkçe’ye çevrildiği için 55 
kişilik bir pilot anket uygulaması gerçekleştirilmiş ve önermelerin anlaşılabilir olduğu tespit edilmiştir. 
Araştırmanın analizi ise iki aşamalı doğrusal regresyon yöntemi ile hükümete olan güven-gönüllü vergi uyumu 
ve idarenin baskı gücü-zorunlu vergi uyumu arasındaki ilişki incelenmiştir. Yazarlar elde edilen sonuçların 
geçmiş araştırmalardaki kadar net olmadığını belirtmekle birlikte hükümete duyulan güvenin gönüllü vergi 
uyumu ile ilişkili olduğunu, idarenin baskıcı gücünün ise zorunlu vergi uyumu ile ilişkili olduğunu tespit 
etmiştirler. 

Günay, H. F., (2022) tarafından yapılan araştırmada vergi mükelleflerinin gerçek düşüncelerini tespit etmenin 
zor olduğu düşüncesiyle Türkiye’nin TR90 bölgesindeki Artvin, Giresun, Gümüşhane, Ordu, Rize ve Trabzon 
illerinde faaliyet gösteren 214 Serbest Muhasebeci Mali Müşavirden 7’li Likert Tipi Ölçek kullanılarak veri 
toplanmıştır. Araştırmada kullanılan anket formu Mulder vd., (2009), Kastlunger vd., (2013) ve Kirchler ve 
Wahl (2010) tarafından geliştirilen anket formlarının sentezi şeklinde hazırlanmıştır. Araştırmada Kaygan 
Zemin yaklaşımı çerçevesinde 9 farklı hipotez test edilmiştir. Araştırma sonucu elde edilen bulgulara 
bakıldığında hükümete güven duyulduğu ve baskıcı bir idarenin varlığında vergi uyumunun oldukça yükseldiği 
tespit edilmiştir. 

Literatür hakkında genel bir değerlendirme yapıldığında yapılan araştırmaların özellikle mükellef-idare 
ilişkisinin incelendiği diğer araştırmalara farklı bir görüş ile yenilikçi sonuçlar kazandırdığı görülmektedir. 
Bununla birlikte kullanılan ölçek aracılığıyla konunun birçok boyutta incelenmesine olanak sağlanmıştır. 
Ülkemiz açısından değerlendirildiğinde ise literatürümüzün bu alanda yapılacak araştırmalar açısından 
zenginleştirilmesine ihtiyaç duyulduğu düşünülmektedir. 

 

DEĞERLENDİRME 

Vergiler ülkelerin kalkınması ve gelişmesi konusunda oldukça önem arz eden ve bir ülkenin özsermayesi 
niteliğini taşıyan gelir kaynaklarından birisidir. Bununla birlikte çeşitli amaçlar doğrultusunda vatandaşlar arası 
ekonomik-sosyal adaletin sağlanması konusunda başvurulan kamu maliyesi enstrümanlardandır. Birçok 
amaca hizmet eden vergilerden verim alabilmek için vergi gelirlerindeki etkinliğin ve sürekliliğin sağlanması 
gerekmektedir. Bu konuda ise vergiye uyumlu mükellef grubu oldukça önemli bir yere sahiptir.   

Çalışmada vergi uyumu Kaygan Zemin yaklaşımı çerçevesinde incelenmiştir. Kaygan Zemin yaklaşımı vergi 
uyumunun temelde mükellef-idare ilişkileri doğrultusunda gelişim gösterdiğini öne sürmektedir. Bu noktada 
hükümet mükellefler tarafında olumlu bir imaja-algıya sahip olduklarında mükellefler gönüllü olarak 
vergilerini ödemeyi tercih etmektedirler. Diğer tarafta mükelleflerin vergi kaçakçılığı fiiline iştirak etmemeleri 
için gereken caydırıcı önlemlerin alınması durumunda ortaya çıkan baskıcı yönetim ise mükelleflerin zorunlu 
olarak vergilerini ödemeleri ile sonuçlandırmaktadır. Literatüre bakıldığında birçok araştırmada vergi uyumu 
açısından en yüksek seviyenin hükümete duyulan güvenin ve idarenin baskıcı gücünün en yüksek olduğu 
senaryolar olduğu tespit edilmiştir. Nihai olarak Kaygan Zemin yaklaşımı, vatandaşlarının yüksek vergi uyumlu 
olmasını arzulayan hükümetlere, gönüllü uyum ve zorunlu uyum faktörlerinden hangilerini daha etkili olduğu 
konusunda ve bu doğrultuda atılacak adımların şekillendirilmesinde önemli bir yere sahip olduğu 
düşünülmektedir. 
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ÖZET 

Kamusal hesap verebilirlik, kamu görevlilerinin yetkilerini kullanmaları ve eylemlerinden sorumlu tutulmaları 
anlamına gelmektedir.  Hesap verebilirlik mekanizmasının güçlendirilmesi, kamu eylem ve politikalarının 
amaca uygun bir şekilde uygulanmasını ve etkin sonuçlar elde edilmesini sağlamada önemli bir rol oynar. 
Ekonomik ve mali araçlar ile hesap verebilirlik arasında da doğrudan bir ilişki söz konusudur. Bu çalışmanın 
temel sorusu, hesap verebilirliğin mali bir araç olarak vergi gelirleri ve kamu harcamalarını; ekonomik bir araç 
olarak ise büyümeyi nasıl etkilediğidir. Başka bir deyişle, hesap verebilirliğin güçlendirilmesi bizi ekonomik ve 
mali araçların daha etkin kullanımı hedefine yaklaştırır mı? Buradan hareketle, Türkiye'nin 1980-2021 yılları 
arasındaki verilerinden yararlanılarak ve Vektör Otoregresyon (VAR) yöntemi kullanılarak çalışmanın temel 
sorusuna cevap aranmıştır. Analizden elde edilen sonuçlara göre, hesap verebilirlik en fazla vergi gelirleri 
üzerinde etkili olmaktadır. Bunu ekonomik büyüme ve kamu harcamaları takip etmektedir. Elde edilen 
bulgulara dayanarak çalışmada, kamusal hesap verebilirlik mekanizmasının güçlendirilmesinin ekonomik ve 
mali araçların daha etkin kullanılmasını sağlayacağı sonucuna varılmaktadır. 

Anahtar Kelimeler:  Hesap Verebilirlik, Vergi Gelirleri, Kamu Harcamaları, Ekonomik Büyüme 

 

ECONOMIC AND FISCAL EFFECTS OF ACCOUNTABILITY: THE CASE OF TURKEY 

 

ABSTRACT 

Public accountability means that public officials exercise their authority and are held accountable for their 
actions. Strengthening accountability mechanisms plays an important role in ensuring that public actions and 
policies are implemented in a purposeful manner and provide effective results. Therefore, there is a direct 
relationship between economic and fiscal instruments and accountability. The main question of this study is 
how accountability affects tax revenues and public expenditures as a fiscal instrument and growth as an 
economic instrument. In other words, does strengthening accountability bring us closer to the goal of more 
efficient use of economic and fiscal instruments? In this respect, the main question of the study is addressed 
by utilizing Turkey's data for the period 1980-2021 and using Vector Autoregression (VAR) method. The 
results obtained from the analysis show that accountability has the highest impact on tax revenues. This is 
followed by economic growth and public expenditures. Based on the findings, the study concludes that 
strengthening the public accountability mechanism will ensure more effective use of economic and fiscal 
instruments. 

Keywords: Accountability, Tax Revenue, Public Spending, Economic Growth 

 

1. Giriş 

Hesap verebilirlik, 1980’li yıllar itibariyle tüm dünyada uygulanmaya başlayan “Yeni Kamu Yönetimi” yaklaşımı 
çerçevesinde önemi giderek artan bir kavram olmuştur. Hesap verebilirlik, hem kamu yönetiminde hem de 
ekonomik ve mali politikaların uygulanması sürecinde önemli sonuçlar yaratmaktadır. Bu çalışma, hesap 
verebilirliğin ekonomik ve mali politikalar üzerindeki etkisini Türkiye örneği üzerinden ampirik yöntemle 
analiz ederek tartışmayı amaçlamaktadır. Çalışmada, ekonomik araç olarak ekonomik büyüme, mali araç 
olarak ise kamu harcamaları ve vergi gelirleri veri alınmıştır. Bu araçların hesap verebilirlik ile ilişkisi, 



 

 

 
 

 

Türkiye’nin 1980-2021 yılları arasındaki verileri kullanılarak VAR yöntemi ile analiz edilmiştir. Bu amaç 
doğrultusunda, çalışmanın ilk bölümünde öncelikle hesap verebilirlik kavramını tanımlayan bilgilere yer 
verilmiştir. Kavramı ekonomik ve mali araçlar ile ilişkisi üzerinden ele alan sonraki bölümde, bu araçlar ve 
hesap verebilirlik arasındaki ilişkinin önemi vurgulanmaktadır. Genel teorik çerçeve çizildikten sonra ise 
ampirik yöntem ile ilgili bilgilere ve elde edilen sonuçlara yer verilmektedir.  

 

2. Hesap Verebilirlik Kavramına Genel Bir Bakış 

Hesap verebilirlik kavramı sözlükte, yapılan şeyden sorumlu olma ve tatmin edici bir neden sunabilme veya 
bunun gerçekleşme derecesi olarak tanımlanmaktadır (Cambridge Dictionary). Kamusal hesap verebilirlik ise 
kamu sektörü görevlilerinin sorumluluklarını yerine getirmeleri ile siyasi gücün kullanımı üzerindeki denetim 
ve dengeleri ifade eder (United Nations).  Demokratik sistemlerde hükümet yetkilileri vatandaşlara karşı 
hesap verebilir olurken, vatandaşlar da hükümetin eylemlerinden sorumludur.  Hesap verebilirlik yolsuzluğu 
önlemek, kamu görevlilerinin vatandaşlara karşı sorumlu ve erişilebilir olmalarını sağlamak için tasarlanmış 
siyasi, hukuki ve idari mekanizmalar aracılığıyla gerçekleşir (Principles of Democracy). Seçimler, terfi ve 
disiplin sistemleri, mali muhasebe, referandum, vb. hesap verebilirliğin güçlendirilmesine katkı sunan 
araçlardır.   

Hesap verebilirliğin cevap verebilirlik, uygulanabilirlik ve sorumluluğun sınırlandırılması olmak üzere birbiriyle 
ilişkili üç boyutu vardır. Cevap verebilirlik, kamu görevlilerinin karar ve eylemlerini bilgilendirme, açıklama ve 
gerekçelendirme yükümlülüğüdür. Hesap verebilirliğin bu boyutu, hesap verebilir ve hesap veren 
kişiler/kurumlar ile bunların dâhil olduğu kamusal tartışmalar arasında bir ilişki olduğunu varsayar. Şeffaflıkla 
yakından bağlantılıdır; resmi izleme ve gözetim mekanizmalarını içerebilir. Uygulanabilirlik, hesap veren 
kurumların görevlerini ihlal eden kamu sektörü görevlilerine yaptırım uygulama kapasitesidir. Bu, yetkililerin 
hukukun üstünlüğüne ve bunu ihlal etmeleri halinde yaptırıma tabi oldukları anlamına gelir. Hem iktidar 
erkleri arasındaki klasik karşılıklı denetim araçlarıyla hem de kamu sektörünü denetleme konusunda 
uzmanlaşmış bağımsız kurumlar tarafından uygulanır. Sorumluluğun sınırlandırılması ise, tüm yetki 
pozisyonlarının, davranışlarının şeffaf ve objektif bir şekilde değerlendirilmesini sağlayan, açıkça tanımlanmış 
görevlere ve performans standartlarına sahip olunması anlamına gelmektedir. Bu, diğer iki boyut için bir ön 
koşul olarak görülebilir (United Nations). 

Hesap verebilirlik dikey, yatay ve sosyal hesap verebilirlik olmak üzere üç farklı formda gerçekleşmektedir. 
Dikey hesap verebilirlik, asil-vekil ilişkisi olarak anlaşılabilir. Seçmenlerin (asiller) hükümetlerden (vekiller) 
hesap sorduğu seçimler buna örnektir. Yatay hesap verebilirlik, hem farklı erkler arasındaki karşılıklı kontrol 
hem de bağımsız kurumlar (Yüksek Denetim Kurumları, ombudsmanlar, başsavcılar ve denetçiler) dâhil olmak 
üzere bir kurumlar ağı aracılığıyla gerçekleşir. Uluslararası düzeyde emsal değerlendirmeler ya da tavsiyeler 
yatay hesap verebilirliğe örnektir.   Sosyal hesap verebilirlik ise, çok sayıda sivil toplum kuruluşu ve bağımsız 
medya tarafından kamu sektörü yetkilileri üzerinde uygulanan kontrol ya da kamuoyu baskısını ifade eder. 
Sosyal hesap verebilirliğin etkili olması, diğer iki hesap verebilirlik formlarını etkileme kapasitesine de bağlıdır 
(United Nations). 

Kontrol, güvence ve sürekli gelişim hesap verebilirliğin fonksiyonlarıdır. Hesap verebilirliğin kontrol 
fonksiyonu, tüm önemli anayasal modellerde demokratik hesap verebilirliğin merkezinde yer alır; devletin 
otoriter ve zorlayıcı güçlerinin kötüye kullanılmamasını veya suiistimal edilmemesini sağlamaya çalışır. 
Güvence fonksiyonu gereği, vatandaşlar, yasama organları ve hükümetler, yetki ve sorumluluk dağılımı ne 
olursa olsun, kamu işlerinin idaresinde kamu otoritesinin ve devlet kaynaklarının hukuka, kamu politikasına 
ve kamu hizmeti değerlerine uygun bir şekilde kullanıldığından emin olmalıdır. Sürekli gelişim fonksiyonu 
yönüyle hesap verebilirlik ise, performans değerlendirmelerinin politika, kurum veya yönetimde 
iyileştirmeleri teşvik eden talepler veya uyarıcılar haline geldiği süreci ifade etmektedir (Aucoin & Heintzman, 
2000).  

Bu tanımlayıcı bilgilerden yola çıkıldığında, demokratik sistemlerin işleyişi açısından hesap verebilirliğin 
oldukça önemli bir araç olduğu görülmektedir. Çalışmanın başında da belirtildiği gibi, 1980’li yıllar itibariyle 



 

 

 
 

 

kamu yönetiminde yaşanan dönüşümle birlikte hesap verebilirlik kavramına yapılan vurgu da yıllar içerisinde 
giderek artmıştır. Grafik 1’de, 1980-2021 yılları arasında dünya ortalamasına göre hesap verebilirliğin gelişimi 
yer almaktadır.   

 

Grafik 1: 1980-2021 Arası Dünya Ortalamasına Göre Hesap Verebilirliğin Gelişimi 

 

 

Grafik 1’e bakıldığında, Dünya’da pek çok antidemokratik uygulamaların yaşandığı 1980’li yılların başlarında 
hesap verebilirliğin de oldukça düşük olduğu görülmektedir. Ancak sonraki yıllardan itibaren 2010’lu yıllara 
kadar hemen hemen istikrarlı bir artış vardır. 2010 sonrası ise bir düşüş trendi göze çarpmaktadır. Bu yıllarda 
kriz, pandemi gibi küresel olguların olumsuz sonuçlarının hesap verebilirlik mekanizmalarına da yansımış 
olması muhtemeldir.  

Grafik 2’de, 1980-2021 yılları arasında Türkiye’nin hesap verebilirlik sürecindeki gelişimi yer almaktadır. 
Grafik 2’de yer alan bilgiler dünya ortalaması ile karşılaştırıldığında Türkiye’nin gelişim sürecini anlamak daha 
kolaylaşmaktadır.  

 

Grafik 2: 1980-2021 Arası Türkiye’de Hesap Verebilirliğin Gelişimi 

 

 



 

 

 
 

 

Grafik 2’ye bakıldığında, Türkiye’de 1980 yılında hesap verebilirlik mekanizmasında oldukça ciddi bir çöküş 
yaşandığı görülmektedir. Bu durum, 1980 yılında yaşanan askeri darbenin yarattığı bir netice olarak 
yorumlanabilir. Sonrası dönemde dünya ile paralel bir şekilde hesap verebilirlik giderek güçlenmektedir. 
Ancak 2000’li yılların başlarından yaklaşık 2010’lu yılların sonlarına kadar istikrarlı bir düşüş yaşanmıştır. 2019 
yılından 2021 yılına kadar gelen kısa dönem içinse iyileşmeler söz konusudur. Dünya ve Türkiye’yi 
karşılaştırdığımızda, Türkiye’deki hesap verebilirlik sürecinin dünyadaki ilerlemenin oldukça gerisinde kaldığı 
görülmektedir.  Dolayısıyla, Türkiye’de hesap verebilirliğin ekonomik ve mali etkileri ve bunun bir uzantısı 
olarak hesap verebilirlik mekanizmasını güçlendirmek için neler yapılması gerektiği tartışması oldukça güncel 
ve gerekli bir ihtiyaç olarak önümüzde durmaktadır. 

 

3. Hesap Verebilirliğin Ekonomik ve Mali Araçlar ile İlişkisi 

Ülkelerin hesap verebilirlik seviyesi ekonomik ve mali politikalara doğrudan yansımaktadır. Örneğin hesap 
verebilirlik seviyesi yüksek ülkelerde, kamusal harcamalarda israfı önlemek ya da optimal faydayı amaçlayan 
vergi politikaları yürütmek daha mümkündür. Ayrıca, bu süreç ülkenin ekonomik çıktısına da olumlu anlamda 
yansımaktadır. Tersinden bakıldığında ise ekonomik ve mali açıdan güçlü olan bir ülkede hesap verebilirliği 
güçlendirecek mekanizmaları geliştirmek çok daha kolaydır.  

Mali açıdan, kamu kurumlarının ve yöneticilerinin kullandıkları yetki ve kaynakların hesabını verebilmesi daha 
demokratik ve etkin bir kamu yönetimi ile mümkündür. Harcamaların hangi ihtiyaç doğrultusunda ne şekilde 
yapıldığı ya da toplanan gelirlerin nereye harcandığı gibi temel sorular karşısında hesap verebilme 
yükümlülüğü altında olmak kamusal ihtiyaçların optimal bir şekilde karşılanması bakımından oldukça etkili bir 
mekanizmadır.  

Kamu harcamalarında,  vatandaşın sağladığı fayda maliyetin altında kaldığında kamu yöneticilerinin hesap 
verebilirliği oldukça önemli bir ihtiyaç haline gelmektedir (Güneş, 2011). Kamusal kaynaklardan hedeflenen 
faydanın elde edilmesindeki en büyük etkenlerden biri, kamusal harcama yetkisi verilen kişilerin bu yetkinin 
hesabını vermek zorunda olmalarıdır. Sonuç olarak, etkin işleyen bir hesap verme süreci kamu kaynaklarının 
etkili, ekonomik ve verimli bir şekilde kullanılmasını sağlayarak kaynak israfının önüne geçmektedir (Kırılmaz 
& Atak, 2015). Hesap verebilirliğin zayıf olduğu aksi durumlarda ise kamu harcamalarında etkinsizlikler daha 
sık görülmektedir (Campos & Pradhan, 1996). Kamu harcamaları ve hesap verebilirlik arasındaki ilişki, kamu 
harcamalarının hangi alanlara yapılacağı konusunda da önemli bir belirleyen olmaktadır. Örneğin, hesap 
verebilirliğin zayıf olduğu durumlarda eğitim, sağlık gibi kalkınma amaçlı kamu harcamaları da yetersiz 
kalmaktadır (Ablo & Reinikka, 1998) 

Vergi konusunda devlet-toplum pazarlığı, daha etkin, hesap verebilir kamu kurumları inşa edilmesine önemli 
katkılar sağlamaktadır. Kısa vadeli bakıldığında vergilendirme süreci vatandaşları politik bir eylemin içerisine 
dâhil etmektedir. Orta vadede ise vergi mükellefleri vergi politikalarını izleyerek ve belli taleplerde bulunarak 
harekete geçer (OECD, 2008). Dolayısıyla, burada iki yönlü bir ilişki olduğunu söylemek mümkündür. 
Vergilendirme süreçleri, doğası gereği mükellefleri bir hesap verebilirlik mekanizmasının içerisine dâhil eder. 
Hesap verebilirliğin iyi işlediği koşullarda ise, vergilendirme süreci optimal bir şekilde gerçekleşecektir. Öte 
yandan, hesap verebilirliğin vergi gelirleri üzerindeki etkisine dair yapılan çalışmalar ve elde edilen bulgular 
birbirinden farklıdır. Hesap verebilirliğin vergi oranı üzerinde negatif etkisi olduğu sonucuna ulaşan 
çalışmalar(Syadullah & Wibowo, 2015; Arif ve Rawat, 2018) yanında bu etkinin pozitif olduğunu iddia eden 
çalışmalar (Yaru & Raji, 2022) da mevcuttur. 

Hesap verebilirlik ve ekonomik büyümenin birbirini pozitif anlamda beslemesi, beklenen bir durumdur. 
Ancak, bu ikili arasındaki ilişkiye dair yapılan çalışmalara bakıldığında birbirinin aksi sonuçlara da sıkça 
rastlanılmaktadır. Bir yaklaşıma göre, hesap verebilirlik ekonomik büyümeyi pozitif etkilerken (Doğanay & 
Değer, 2020); diğer bir yaklaşıma göre, hesap verebilirliği daha düşük olan otokratik rejimlerde büyüme ve 
hesap verebilirlik arasında negatif bir ilişki söz konusudur (Beschel, Dyer & Schaider, 2023; Campos & Nugent, 
1999). Dolayısıyla, bu konuda genel bir sonuca varmak mümkün değildir. Aralarındaki olumlu ya da olumsuz 
ilişkiye dair yapılacak tartışmalarda, söz konusu ülkelerin ekonomik ve politik koşulları da önemli bir unsurdur.   



 

 

 
 

 

Aktarılan bilgilerden yola çıkarak,  hesap verilebilirlik ile ekonomik ve mali araçlar arasında (olumlu ya da 
olumsuz anlamda) anlamlı ve önemli bir ilişki olduğu sonucuna varılmaktadır. Çalışmanın bundan sonraki 
bölümü Türkiye örneği üzerinden, hesap verebilirliğin kamu harcamaları, vergiler ve büyüme üzerindeki 
etkisini ampirik bulgularla desteklemeyi amaçlamaktadır.  

 

4. Ampirik Uygulama ve Sonuçlar 

4.1. Yöntem ve Veri Seti 

Sims (1980) tarafından geliştirilen VAR analizinde temel amaç zaman serilerinin birbirlerinden nasıl 
etkilendiklerini anlamaktır. Bu nedenle çalışmada, hesap verebilirliğin ekonomik ve mali araçlarla ilişkisini 
anlamak amacıyla VAR analizi tercih edilmiştir. Analizde Türkiye’nin 1980-2021 yılları arasındaki hesap 
verebilirlik, kamu harcaması, vergi gelirleri ve büyüme verilerinden yararlanılmıştır. Tablo 1’de analizde 
kullanılan veriler ve kaynakları yer almaktadır. 

 

Tablo 1: Veriler ve Kaynakları 

Veriler Açıklama Kaynak 

Hesap Verebilirlik Hükümetin hesap verebilirliği, 
eylemlerinin gerekçelendirilmesi ve 
potansiyel yaptırımlar yoluyla siyasi 
güç kullanımına getirilen 
kısıtlamalar (Ölçek: 0-1) 

Demokrasi Türleri (Varieties of 
Democracy – V-Dem) 

Genel Hükümet Harcamaları Fonksiyonel Sınıflandırmaya Göre 
(% GSYİH) 

OECD 

Vergi Gelirleri Gelir ve kâr üzerinden alınan 
vergiler, sosyal güvenlik katkı 
payları, mal ve hizmetler üzerinden 
alınan vergiler,  mülkiyet ve mülkiyet 
transferi üzerinden alınan vergiler 
ve diğer vergiler (%GSYİH) 

OECD 

GSYİH  Yıllık Büyüme (%) OECD 

 

VAR analizi yapabilmek için gereken koşullardan ilki zaman serilerinin durağan olmasıdır. Bu nedenle 
yapılması gerekken ilk uygulama analizde kullanılacak verilerin birim kök testi ile durağan olup olmadığını 
belirlemektir. Eğer seriler durağan değilse, durağan hale getirmek için logaritma ya da fark alma gibi 
yöntemlerle seriler durağan hale getirilmektedir. Sonraki aşama ise durağan olmayan zaman serileri arasında 
korelasyon olup olmadığını anlamak amacıyla yapılan eşbütünleşme testidir. Eğer eşbütünleşme söz 
konusuysa analize Vektör Hata Düzeltme Modeli (VECM) ile devam edilmesi gerekmektedir. Üçüncü aşamada 
VAR tahmini ve uygun gecikme uzunluğu tespit edilir. VAR analizi ile yapılan tahminler otokorelasyonun 
olmadığı, durağan koşullarda tutarlı sonuçlar vermektedir. Bu nedenle, dördüncü aşamada otokorelasyon ve 
durağanlık testleri yapılır. Son aşamada ise zaman serileri arasındaki ilişkiyi anlayabilmek için etki-tepki 
fonksiyonları ve varyans ayrıştırması yapılmaktadır. Çalışmada hesap verebilirliğin kamu harcamaları, vergi 
gelirleri ve büyüme üzerindeki etkisi üç farklı analizle tahmin edilmiştir. Dolayısıyla aktarılan bu aşamalar her 
tahmin için tekrar edilmiştir.  

 

4.2. Tahmin Sonuçları 

Hesap verebilirliğin, diğer değişkenler üzerindeki etkisi, daha önce de belirtildiği gibi, üç farklı analiz ile tahmin 
edilmiştir. Dolayısıyla, her birinin sonucu ayrı başlıklar altında verilecektir. Ancak tahminden önce serilerin 
durağan olup olmadığını görebilmek amacıyla Dickey-Fuller (1979) birim kök testi yapılmıştır. Test sonucunda 



 

 

 
 

 

büyüme dışındaki serilerin durağan olmadığı tespit edilmiş, bu nedenle logaritmaları alınmıştır. Logartiması 
alındıktan sonra da durağan hale gelmedikleri için ilk farkları alınmış ve bu aşamada durağan hale gelmişlerdir. 
Tablo 2, birim kök test aşamalarını ve sonuçlarını göstermektedir.  

 

Tablo 2: Dickey-Fuller Birim Kök Test Sonuçları 

Değişkenler p Değeri 

Hesapverebilirlik 0.67 

Harcama 0.47 

Vergi 0.65 

Büyüme 0.00 

  

lnhesapverebilirlik 0.34 

lnharcama 0.40 

lnvergi 0.65 

  

Farkhesapverebilirlik 0.00 

Farkharcama 0.00 

Farkvergi 0.00 

 

Çalışmanın devamında yer alan üç farklı tahmin sonuçları durağan hale gelen serilerle yapılmıştır. VAR 
analizinde yer alan değişkenler arasındaki ilişki etki-tepki fonksiyonları ve varyans ayrıştırması ile analiz 
edilmiştir. Ancak öncesinde sonuçların tutarlı olabilmesi için temel varsayımların karşılanması gerekir. Tahmin 
sonuçlarına ilişkin alt başlıklarda yalnızca etki-tepki fonksiyonları ve varyans ayrıştırması sonuçlarına yer 
verilmekte; varsayımlar için gereken testlerin sonuçları ise çalışmanın ek kısmında yer almaktadır.  

 

4.2.1. Hesap Verebilirliğin Kamu Harcamaları Üzerindeki Etkisi 

Hesap verebilirliğin kamu harcamaları üzerindeki etkisine dair etki-tepki fonksiyonu Grafik 3’te yer 
almaktadır.  

 

Grafik 3. Hesap Verebilirliğin Kamu Harcamaları Üzerindeki Etkisi 

 



 

 

 
 

 

Sonuçlara baktığımızda,  hesap verebilirlikte yaşanan artışın ilk dönemde kamu harcamalarında da bir artış 
meydana getirdiği görülmektedir. Ancak bu etki ilk dönemin sonu itibariyle sönümlenerek ikinci dönemde 
başlangıç aşamasına geri dönmektedir. Ayrıca, bunun güçlü ve uzun dönemli bir etki olmadığını da belirtmek 
gerekir.  

Hesap verebilirlik ve kamu harcamaları arasındaki ilişkiye dair varyans ayrıştırma sonuçları Tablo 3’te yer 
almaktadır. 

 

Tablo 3. Hesap Verebilirlik ve Kamu Harcamaları Varyans Ayrıştırması 

Step (1) (2) 

0 0 0 

1 .999842 .000158 

2 .998674 .001326 

3 .998669 .001331 

4 .998669 .001331 

5 .998669 .001331 

6 .998669 .001331 

7 .998669 .001331 

8 .998669 .001331 

(1)impulse = farkharcama, response = farkharcama 

(2)impulse = farkhesapverebilirlik, response = farkharcama 

 

Tablo 3’e baktığımızda, kamu harcamalarında meydana gelen değişikliğin %0.001’i hesap verebilirlikte 
meydana gelen değişiklikten kaynaklanmaktadır. Ayrıca, ilk dönemin sonunda güçlü ve pozitif bir etki 
görülürken, ikinci dönem itibariyle durağan bir duruma geçildiği görülmektedir. 

 

4.2.2. Hesap Verebilirliğin Vergi Gelirleri Üzerindeki Etkisi 

Hesap verebilirlik ve vergi gelirleri arasındaki ilişkiye dair etki-tepki fonksiyonu Grafik 4’te yer almaktadır. 

 

Grafik 4. Hesap Verebilirliğin Vergi Gelirleri Üzerindeki Etkisi 

 



 

 

 
 

 

Grafik 4’e bakıldığında, hesap verebilirlikte yaşanan bir artışın vergi gelirlerinin GSYİH içindeki payını ilk 
dönemin sonlarından yaklaşık üçüncü döneme kadar önemli bir oranda artırdığı görülmektedir. Bu artışın 
başlangıç seviyesine dönmesi altıncı döneme denk gelmektedir. Elde edilen sonuçlar, hesap verilebilirliğin 
güçlendirilmesinin vergi gelirlerini artırıcı bir sonuç yarattığı ve bunun uzun dönemli bir etkisi olduğunu bize 
söylemektedir.  

Hesap verebilirlik ve vergi gelirleri arasındaki ilişkiye dair varyans ayrıştırma sonuçları Tablo 4’te yer 
almaktadır. 

 

Tablo 4. Hesap Verebilirlik ve Vergi Gelirleri Varyans Ayrıştırması 

Step (1) (2) 

0 0 0 

1 .999316 .005684 

2 .999316 .005684 

3 .991167 .008833 

4 .953754 .046246 

5 .937416 .062584 

6 .934057 .065943 

7 .932957 .067043 

8 .93186 .06814 

(1)impulse = farkvergi, response = farkvergi 

(2)impulse = farkhesapverebilirlik, response = farkvergi 

Tablo 4’e baktığımızda, vergi gelirlerinde meydana gelen değişikliğin %0.06’sı hesap verebilirlikte meydana 
gelen değişiklikten kaynaklanmaktadır. Hesap verebilirliğin vergi gelirleri üzerindeki etkisi ilk dönemden 
itibaren artmaya başlamış; bu artış dördüncü dönemde ivme kazanmıştır. Bu sonuçlara bakıldığında, hesap 
verebilirliğin vergi gelirleri üzerinde önemli bir etkisi olduğunu söylemek mümkündür.  

 

4.2.3. Hesap Verebilirliğin Ekonomik Büyüme Üzerindeki Etkisi 

Hesap verebilirlik ve ekonomik büyüme arasındaki ilişkiye dair etki-tepki fonksiyonu Grafik 5’te yer 
almaktadır. 

 

Grafik 5. Hesap Verebilirliğin Ekonomik Büyüme Üzerindeki Etkisi 

 



 

 

 
 

 

Grafik 5’e baktığımızda hesap verebilirlikte meydana gelen bir artışın büyüme üzerinde ilk dönemin sonuna 
kadar küçük de olsa pozitif bir etki yarattığı görülmektedir. Yaklaşık beşinci döneme kadar büyümede yaşanan 
artış sonrasında sönümlenerek başlangıç noktasına dönmektedir. Etki-tepki fonksiyonundan çıkarılacak genel 
sonuca göre, hesap verebilirlik büyüme üzerinde uzun dönemli ancak küçük oranda bir etki yaratmaktadır.  

Hesap verebilirlik ve büyüme arasındaki ilişkiye dair varyans ayrıştırma sonuçları Tablo 5’te yer almaktadır. 

 

Tablo 5. Hesap Verebilirlik ve Ekonomik Büyüme Varyans Ayrıştırması 

Step (1) (2) 

0 0 0 

1 .979748 .020252 

2 .977999 .022001 

3 .977146 .022854 

4 .976244 .023756 

5 .9762 .0238 

6 .976198 .023802 

7 .976194 .023806 

8 .976184 .023816 

(1)impulse = farkvergi, response = farkvergi 

(2)impulse = farkhesapverebilirlik, response = farkvergi 

 

Tablo 5’e göre, büyümede meydana gelen değişikliğin %0.02’si hesap verebilirlikte meydana gelen 
değişiklikten kaynaklanmaktadır. Bu etki sekiz dönem boyunca çok küçük oranlarda artmış, genel olarak ise 
istikrarını korumuştur.  

 

5. Sonuç 

1980 sonrasında başlayan kamu yönetimindeki küresel dönüşümle birlikte ekonomi politikalarında da 
kurumsallık ve kurumsallık çatısı altında sınıflandırılan yönetişim kavramlarının önemi hızla artmıştır. 
Ekonomik ve mali politikalar hayata geçirilirken kurumsal zayıflıkların bir sonucu olarak karşımıza çıkan rant 
elde etmeye yönelik çabalar, yolsuzluk, yeterince şeffaf ve hesap verilebilir olmayan süreçler bu politikaların 
amacından sapmasına ve büyük kamusal zararlara yol açmaktadır.  Bu çalışma Türkiye örneği üzerinden 
yönetişimin alt bir unsuru olan hesap verebilirliğin kamu harcamaları, vergi gelirleri ve ekonomik büyüme 
üzerindeki etkisini VAR yöntemi ile analiz ederek aralarındaki ilişkinin boyutlarını ortaya koymayı 
amaçlamıştır. Sonuçlara bakıldığında, hesap verebilirlik en fazla vergi gelirleri üzerinde etkili olmaktadır. Bunu 
ise ekonomik büyüme ve kamu harcamaları izlemiştir.  

Elde edilen sonuçlara göre, bir takım tespit ve öneriler yapmak mümkündür. Öncelikle, hesap verebilirlik 
mekanizmasının ekonomik ve mali araçlar üzerinde bir etkisi olduğu belirtilmelidir. Dolayısıyla hesap 
verebilirliğin zayıflaması ya da güçlenmesi uygulanacak ekonomik ve mali politikaların etkinliği için önemlidir. 
Daha önce de belirtildiği gibi, hesap verebilirlik en fazla vergi gelirleri üzerinde etkili olmaktadır. Hesap 
verebilirlik arttığında vergi gelirlerinde meydana gelen artışın nedenlerine dair farklı çalışmalarda daha 
derinlikli ve boyutlu bir tartışma yürütülebilir. Ancak bu çalışma açısından ilk akla gelen neden, hesap 
verebilirlik mekanizmasının sağladığı güvenle vergi mükelleflerinin vergiden kaçınma, vergi kaçırma gibi 
davranışlara daha az başvurmuş olabileceğidir. Hesap verebilirliğin büyüme üzerindeki etkisi ise oldukça 
küçüktür. Ekonomide büyümeyi etkileyen çok fazla dinamik olması nedeniyle, bu durum anlaşılabilir 
olmaktadır.  Ayrıca, daha önce değinilen literatürdeki çalışmalarda da hesap verebilirlik ve büyüme arasında 
çoğunlukla zayıf bir ilişki olduğu tespit edilmiştir. Kamu harcamaları açısından da kısa dönemli ve zayıf bir ilişki 
söz konusudur. Ancak bu ilişki, hesap verebilirliğin kamu harcamalarını olumlu yönde etkilemesi nedeniyle 
dikkate değerdir.  Analizde kullanılan kamu harcamaları verisi bir bütün olarak topluma veya toplumun büyük 



 

 

 
 

 

bir kısmına fayda sağlayan ve genellikle kamu mal ve hizmetleri olarak bilinen kolektif tüketim (savunma, 
adalet vb.) harcamalarını içermektedir. Dolayısıyla çıkarılacak sonuç, hesap verebilirlikte meydana gelen 
güçlenmenin topluma fayda sağlayan kamusal harcamaları olumlu anlamda etkilediği; başka bir ifadeyle, 
hesap verebilirliğin daha fazla hizmet odaklı kamusal harcamayı teşvik ettiğidir. 

Sonuç olarak, Türkiye’nin 1980-2021 arası dönemi göz önünde bulundurulduğunda, hesap verebilirlik 
mekanizmasının güçlendirilmesine ihtiyaç olduğu görülmektedir. Güçlü bir hesap verebilirlik ise,  ekonomik 
ve mali politikaların kamusal zarardan uzak, etkin, verimli ve toplumsal fayda sağlayan bir sonuç yaratmasını 
teşvik edecektir.   

 

EKLER 

1. Hesap Verebilirlik ve Kamu Harcaması Test Sonuçları 

• Johansen Eşbütünleşme Testi 

 

Eşbütünleşme testinde VAR yöntemi ile devam edebilmek için maksimum n-1 sayıda vektör bulunması 
gerekmektedir. Test sonucuna göre değişkenler arasında 1 adet eşbütünleşik vektör vardır. Modelde n-1 
değeri 1 olduğun için analize VAR yöntemi ile devam edilebilir.  

• Otokorelasyon Testi 

 

Otokorelasyon test sonucuna göre 2. dereceden otokorelasyon yoktur.   

• Durağanlık Testi 

 

Durağanlık koşulları sağlanmaktadır.   

                                                              
      2      10    39.649691     0.08850
      1      9     37.796465     0.42812      3.7065*     3.76
      0      6      26.61986           .     26.0597     15.41
   rank  Params           LL  Eigenvalue   statistic        5%
Maximum                                        Trace     value
                                                      Critical
                                                              
Sample: 1982 thru 2021                     Number of lags =  2
Trend: Constant                            Number of obs  = 40
Johansen tests for cointegration

   H0: no autocorrelation at lag order
                                          
      2       1.3975     4     0.84463    
      1      52.9866     4     0.00000    
                                          
    lag         chi2    df   Prob > chi2  
                                          
   Lagrange-multiplier test

   VAR satisfies stability condition.
   All the eigenvalues lie inside the unit circle.
                                            
    -.02267654                   .022677    
     .08610213                   .086102    
                                            
           Eigenvalue            Modulus    
                                            
   Eigenvalue stability condition



 

 

 
 

 

2. Hesap Verebilirlik ve Vergi Geliri Test Sonuçları  

• Johansen Eşbütünleşme Testi 

 

Değişkenler arasında eşbütünleşik vektör yoktur. VAR yöntemi ile devam edilebilir.  

• Otokorelasyon Testi 

 

1. ve 2. dereceden otokorelasyon yoktur. 

• Durağanlık Testi 

 

Durağanlık koşulları sağlanmaktadır. 

 

3. Hesap Verebilirlik ve Büyüme Test Sonuçları 

• Johansen Eşbütünleşme Testi 

 

                                                              
      2      10    18.908724     0.21631
      1      9     14.033978     0.39254      9.7495      3.76
      0      6     4.0645611           .     29.6883     15.41
   rank  Params           LL  Eigenvalue   statistic        5%
Maximum                                        Trace     value
                                                      Critical
                                                              
Sample: 1982 thru 2021                     Number of lags =  2
Trend: Constant                            Number of obs  = 40
Johansen tests for cointegration

   H0: no autocorrelation at lag order
                                          
      2       1.3818     4     0.84735    
      1       1.5581     4     0.81631    
                                          
    lag         chi2    df   Prob > chi2  
                                          
   Lagrange-multiplier test

   VAR satisfies stability condition.
   All the eigenvalues lie inside the unit circle.
                                            
      .1841851 -  .3500046i      .395509    
      .1841851 +  .3500046i      .395509    
     -.4661654                   .466165    
     .02984597 -  .4659334i      .466888    
     .02984597 +  .4659334i      .466888    
      .7370399                    .73704    
                                            
           Eigenvalue            Modulus    
                                            
   Eigenvalue stability condition

                                                              
      2      10   -47.579912     0.19817
      1      9    -51.997208     0.42843      8.8346      3.76
      0      6    -63.184435           .     31.2090     15.41
   rank  Params           LL  Eigenvalue   statistic        5%
Maximum                                        Trace     value
                                                      Critical
                                                              
Sample: 1982 thru 2021                     Number of lags =  2
Trend: Constant                            Number of obs  = 40
Johansen tests for cointegration



 

 

 
 

 

Değişkenler arasında eşbütünleşik vektör yoktur. VAR yöntemi ile devam edilebilir. 

• Otokorelasyon Testi 

 

1. ve 2. dereceden otokorelasyon yoktur. 

 

 

• Durağanlık Testi 

 

Durağanlık koşulları sağlanmaktadır.  
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ÖZET 

Bu çalışmanın amacı; kamu politikalarında yapay zekâ teknolojileri kullanımının önemini, dikkat edilmesi 
gerekli olan hususları, kullanıma ilişkin potansiyel tehlikeleri, dünyadaki ve Türkiye’deki öncü eğilim ve 
uygulamaları gösterebilmek ve dünyadaki öncü eğilim ve uygulamaların Türkiye’ye politika transferi 
bağlamında tartışmasını yapmaktır. Yapay zekâya yönelik oluşturulan kamu politikalarının ana itici güçleri: 
kamu politikalarının daha hızlı, düşük maliyetli ve sürdürülebilir olmasını sağlaması; yeni teknolojilerin kamu 
politikalarında katılım ve denetimi arttırması; önemli ve acil toplumsal sorunları çözebilmesi; ekonomik 
ilerlemenin teşvik edilmesi şeklinde olup politikalar oluşturulurken dikkat edilmesi gereken hususlar ise: 
uzman kadrolarla yeni teknolojilerin ve iş yapma biçimlerinin öncü kullanımlarının takip edilmesi; içeriğinin, 
mevcut ve olası işlev ve risklerinin ayrıntılı şekilde analiz edilmesi; yapay zekâ teknolojilerinin kullanımının 
kısa, orta ve uzun vadede sebep olacağı idari, siyasi ve ekonomik sonuçların öngörülebilmesi; yapay zekânın 
motivasyonları, süreçleri, çıktıları ve sonuçları hakkındaki bilgiler açısından var olan boşlukların giderilmesi; 
ortaya çıkabilecek sorunlara ilişkin çözümlerinin geliştirilmesi amacıyla üniversiteler ve kurumlarla işbirliği 
yapılması şeklindedir. Çalışma kapsamında kamu politikalarında yapay zekâ teknolojileri kullanımında; yapay 
zekâ alanındaki toplam yayın sayısı, hükümetlerin bu teknolojilere hazır olma durumu, çevrimiçi kamu 
hizmetleri endeksleri gibi veriler doğrultusunda öncü ülkeler konumunda olduğu düşünülen Singapur, 
Amerika Birleşik Devletleri, Çin Halk Cumhuriyeti, Hindistan ve Rusya Federasyonu ülkeleri ele alınarak, 
kamuda hangi alanlarda yapay zekâ teknolojileri kullanımına yöneldikleri, kullanımda öncü kurumların 
hangileri olduğu ve geleceğe yönelik hedefleri incelenmiştir. Ayrıca kamuda yapay zekâ teknolojileri 
kullanımında son yıllarda önemli gelişmeler gösteren Türkiye de ele alınarak, öncü ülkeler olarak görülen 
ülkelerdeki uygulamaların Türkiye’ye politika transferi bağlamında bir tartışması yapılmıştır. Çalışmayla 
ulaşılmak istenen nihai amaç; istatiksel verilerle desteklenecek şekilde dünyada kamu sektöründe yapay zekâ 
teknolojilerinin kullanımına ilişkin geniş bir çerçeve sunmak ve dünyanın artık yapay zekâ çağında olduğu 
gerçeği doğrultusunda bir farkındalık yaratmaktır. 

Anahtar Kelimeler: Kamu sektörü, yapay zekâ teknolojileri, politika transferi 

 

USE OF ARTIFICIAL INTELLIGENCE TECHNOLOGIES IN PUBLIC POLICIES: CURRENT TRENDS AND 
APPLICATIONS IN THE WORLD AND IN TURKEY 

 

ABSTRACT 

The purpose of this study is to show the importance of the use of artificial intelligence technologies in public 
policies, the issues that need to be taken into consideration, the potential dangers of use, the leading trends 
and practices in the world and in Turkey and to discuss the leading trends and practices in the world in the 
context of policy transfer to Turkey. The main driving forces of public policies created for artificial intelligence 
are: ensuring that public policies are faster, lower cost and sustainable; new technologies increase 
participation and control in public policies; solve important and urgent social problems; the issues that should 
be taken into consideration when creating policies in the form of encouraging economic progress are: 
following the pioneering uses of new technologies and ways of doing business with expert staff; detailed 
analysis of its content, current and possible functions and risks; predicting the administrative, political and 



 

 

 
 

 

economic consequences that the use of artificial intelligence technologies will cause in the short, medium 
and long term; addressing existing gaps in knowledge about the motivations, processes, outputs and 
consequences of artificial intelligence; it is in the form of cooperation with universities and institutions in 
order to develop solutions to problems that may arise. Within the scope of the study, the use of artificial 
intelligence technologies in public policies; In line with data such as the total number of publications in the 
field of artificial intelligence, the readiness of governments for these technologies and online public services 
indices, Singapore, The United States of America, People's Republic of China, India and the Russian 
Federation, which are considered to be leading countries are discussed and in which areas of artificial 
intelligence technologies are used in the public sector in these countrys has been examined. Their tendency 
to use, which institutions are the leading institutions in use and their goals for the future were examined. In 
addition, Turkey, which has shown significant developments in the use of artificial intelligence technologies 
in the public sector in recent years, was discussed and a discussion was made in the context of policy transfer 
to Turkey about the practices in countries seen as pioneer countries. The ultimate goal to be achieved with 
the study is to provide a broad framework for the use of artificial intelligence technologies in the public sector 
in the world, supported by statistical data and to raise awareness about the fact that the world is now in the 
age of artificial intelligence. 

Keywords: Public sector, artificial intelligence technologies, policy transfer 



 

 

 

 

GELİR VERGİSİNDE AYIRMA KURAMININ GÖRME ENGELLİ VATANDAŞLARA UYGULANMASI: TÜRKİYE VE 
İNGİLTERE ÖRNEĞİ 
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ÖZET 

Vergi ödeme gücüne ulaşma amaçlarından biri olan ayırma kuramı kapsamında engelli bireylere yönelik çeşitli 
vergisel avantajlar sağlanmaktadır. Çünkü engeli nedeniyle bireyler çalışma gücü ve sonucunda gelir kaybı 
yaşamakta, hayatlarını sürdürmekte çeşitli büyük zorluklarla mücadele etmektedirler. Engelliler arasında, en 
önemli duyu organlarından birini kaybetmiş olan görme engelliler için yaşamı sürdürmek daha da zor 
olabilmektedir. Görme engelli bireylere fırsat eşitliği sağlanması, engeli nedeniyle kaybını yaşadığı gelirin 
telafisi, toplumda dışlanmadan yer alabilmelerinin sağlanması, sosyal yardım gibi nedenlerle çeşitli vergisel 
ayrıcalıklar uygulanmaktadır. Görme engellilere yönelik olarak yapılan vergisel ayrıcalıklar ülkeden ülkeye 
farklılık gösterebilmektedir. Bu çalışmada ayırma kuramı kapsamında görme engellilere uygulanan gelir 
vergisi indirimleri Türkiye ve İngiltere bazında incelenmiştir. Türkiye’de görme engelli bireylere, engel 
derecelerine göre gelir vergisi matrahından indirim yapılmaktadır. İngiltere’de gelir vergisinden muaf tutulan 
görme engelli ödeneği ile çalışan görme engellilere vergi indirimi sağlanmaktadır.  Ayrıca çalışmada, Türkiye 
ve İngiltere’de yaşayan görme engelli birey esas alınarak örnek uygulama yapılmıştır. Türkiye’de yaşayan 
görme engelli bireyin geliri, verginin 3. dilimine denk geldiğinde mükellefin ortalama vergi oranı %23, marjinal 
vergi oranı ise %27; İngiltere’de ise ortalama vergi oranı %20, marjinal vergi oranı ise %24 olarak 
hesaplanmıştır. Görme engelli bireyin geliri verginin 4. dilimine denk geldiği varsayıldığında, Türkiye’de 
mükellefin ortalama vergi oranı %32, marjinal vergi oranı %34; İngiltere’de ise ortalama vergi oranı %34 iken, 
marjinal vergi oranı %47 olmuştur. Bulgulardan hareketle, 3. vergi diliminde Türkiye’de ortalama ve marjinal 
vergi oranları yüksek çıkarken, 4. vergi diliminde ise İngiltere’de ortalama ve marjinal vergi oranları yüksektir. 

Anahtar Kelimeler: Ayırma Kuramı, Vergi Ödeme Gücü, Görme Engeli. 

 

APPLICATION OF THE SEPARATION THEORY IN INCOME TAX TO VISUALLY IMPAIRED CITIZENS: THE 
EXAMPLE OF TURKEY AND ENGLAND 

 

ABSTRACT 

Within the scope of the separation theory, which is one of the goals of achieving tax paying power, various 
tax advantages are provided for disabled individuals. Because, due to their disability, individuals experience 
loss of working power and income as a result, and struggle with various great difficulties in maintaining their 
lives. It can be even more difficult to maintain life for the visually impaired, who have lost one of the most 
important sensory organs among the disabled. Various tax privileges are applied for reasons such as providing 
equal opportunities to visually impaired individuals, compensation for income lost due to disability, ensuring 
that they can participate in society without being excluded, and social assistance. The tax privileges granted 
to the visually impaired may vary from country to country. In this study, income tax deductions applied to 
visually impaired people within the scope of separation theory were examined on the basis of Turkey and 
England. In Turkey, visually impaired individuals are given a deduction from the income tax base according 
to their disability level. In the UK, tax deductions are provided to visually impaired people who work with a 
visually impaired allowance, which is exempt from income tax. In addition, in the study, a sample application 
was made based on visually impaired individuals living in Türkiye and England. When the income of a visually 
impaired individual living in Turkey falls within the 3rd tax bracket, the average tax rate of the taxpayer is 



 

 

 
 

 

23% and the marginal tax rate is 27%; In the UK, the average tax rate is calculated as 20% and the marginal 
tax rate is 24%. Assuming that the income of the visually impaired individual falls within the 4th bracket of 
the tax, the average tax rate of the taxpayer in Turkey is 32% and the marginal tax rate is 34%; In the UK, 
while the average tax rate was 34%, the marginal tax rate was 47%. Based on the findings, while the average 
and marginal tax rates are high in Turkey in the 3rd tax bracket, the average and marginal tax rates are high 
in the UK in the 4th tax bracket. 

Keywords: Separation Theory, Ability to Pay Tax, Visual Impairment. 
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ABSTRACT 

Military, political, and terrorist incidents that significantly affect the world agenda have a significant impact 
on society. In addition to their social impact, geopolitical risks are also economic, causing a slowdown in 
foreign trade and a decline in tourism revenues and foreign direct investment. Financially, geopolitical risks 
cause investors to become risk-averse and flight-to-safety (flight-to-quality). Geopolitical risks cause major 
fiscal imbalances with their impact on budget deficits. These shocks have the potential to affect several 
variables immediately or with a lag. Regional conflicts lead to a slowdown in supply chains and an increase in 
oil prices. Supply-side disruptions adversely affect consumer and producer prices, and inflation expectations 
rise. As expectations deteriorate, economic agents change their consumption, production, and investment 
decisions. It also causes domestic interest rates to begin an upward trend. This study analyzes the impact of 
geopolitical risks on government bond rates in Türkiye on a monthly basis between 2006 and 2022. The study 
used Caldara and Iacoviello's (2022) geopolitical risk index. The study utilizes a restricted-VAR model. The 
restricted-VAR model includes oil price, inflation and government bond variables. The results indicate that 
rising geopolitical risks increase oil prices, inflation, and government bond rates. The study provides 
important information for fiscal and monetary policy makers. The results inform monetary policymakers 
about the slope of yield curves and fiscal policymakers about the cost of government borrowing. 

Keywords: Geopolitical risks, government bond yields, yield curve. 

 

JEOPOLİTİK RİSKLERİN DEVLET TAHVİL PİYASASINA ETKİSİ: TÜRKİYE ÖRNEĞİ 

 

ÖZET 

Dünya gündemini önemli şekilde etkileyen askeri, siyasi ve terör olayları toplum üzerinde de önemli etkiler 
yaratmaktadır. Jeopolitik riskler toplumsal etkiler dışında ekonomik olarak; dış ticarette yavaşlamaya, turizm 
gelirlerinde ve doğrudan yabancı yatırımlarda düşüşe neden olmaktadır. Finansal olarak ise yatırımcıların risk 
iştahının azalmasına ve güvenli varlıklara kaçışa yol açmaktadır. Jeopolitik riskler bütçe açıkları üzerindeki 
etkileriyle birlikte önemli mali bozulmalara sebep olmaktadır. Bu şoklar birden fazla değişkeni anında veya 
gecikmeli olarak etkileme potansiyeline sahiptir. Bölgesel çatışmalar tedarik zincirlerindeki yavaşlamaya ve 
petrol fiyatlarındaki artışa yol açmaktadır. Arz tarafındaki bozulmalar tüketici ve üretici fiyatlarını olumsuz 
etkilemekte ve enflasyon beklentileri yükselmektedir. Beklentilerdeki bozulmayla birlikte ekonomik aktörler 
tüketim, üretim ve yatırım kararlarını değiştirmektedir. Bununla birlikte yurtiçi faizler artış eğilimine 
girmektedir. Bu çalışma jeopolitik risklerin Türkiye’de devlet tahvil faizleri üzerindeki etkisini 2006-2022 
arasında aylık olarak analiz etmektedir. Çalışmada Caldara ve Iacoviello (2022) tarafından geliştirilen 
jeopolitik risk endeksi kullanılmıştır. Çalışmada kısıtlı bir VAR modelinden yararlanılmıştır. VAR modeli petrol 
fiyatları, enflasyon ve devlet tahvil faizleri değişkenini içermektedir. Analiz sonuçları jeopolitik risklerdeki 
artışın petrol fiyatlarını, enflasyonu ve devlet tahvil faizlerini arttırdığına işaret etmektedir. Çalışma maliye ve 
para politikası yapıcılar için önemli bilgiler sunmaktadır. Sonuçlar para politikası yapıcılara getiri eğrilerinin 
eğimiyle ilgili, maliye politikası yapıcılara ise kamu borçlanmasının maliyetiyle ilgili bilgi sunmaktadır. 

Anahtar kelimeler: Jeopolitik riskler, devlet tahvili getirileri, getiri eğrisi. 
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ÖZET 

Davranışsal maliye, davranışsal iktisadın konusu olan insan davranışlarının eylemlerinin ve vergilerin maliye 
disiplinine uygulanmasıdır. Bu çerçevede insan davranışlarını kamu maliyesi için belirleyen bilişsel süreçler 
disiplinin özünü oluşturmaktadır. Davranışsal maliyede insan eylemlerinin sınırlı rasyonel olduğu düşüncesi ile 
ana akım iktisadi ve mali yaklaşımdan uzaklaşıldığı görülmektedir. Bireylerin vergisel ödev ve sorumluluklarını 
yerine getirmede hangi içsel motivasyonlarla hareket ettiği tartışmanın temel sorunsalıdır. Denetim ve 
cezaların yetersiz olmasına rağmen bireylerin “ödev ahlakı” ile hareket etmesinde yatan temel unsurların ne 
olduğu disiplin içinde önemli tartışmaları beraberinde getirmektedir. Bu bağlamda verginin antropolojik 
kökenlerine dönmek yerinde olacaktır. Vergiler bilindiği üzere çıkış itibariyle gönüllülük, hediye ve armağan 
şeklinde ortaya çıkmıştır. Sistematik vergi devletinin inşasına geçen süreçte vergisel işlemler bu karmaşık 
yapıyla hareket etmiştir. Antropolojik olarak vergilerin sosyal güç dayanışmasının (asabiyet) bir göstergesi 
olduğu tartışabilir. Antropolojide önemli tartışma konusu olan armağan, karşılıklılık ve potlaç gibi kavramlar 
ile vergilendirmenin adeta soy kütüğü sorgulanabilir. 

Anahtar Kelimeler: Davranışsal Maliye, Mali Antropoloji, Armağan   

 

GİRİŞ 

Davranışsal maliye perspektifinde mali antropoloji denemesi vergi uyumu yönünde yeni referanslar ve çıkış 
yolları verebilir. Bu çerçevede insan davranışlarının altında yatan unsurların fayda teorisinin aksine sınırlı 
rasyonalite ve irrasyonel davranışlar ekseninde incelemek gerekmektedir. Antropolojinin özellikle mübadeleye 
dayalı insan ilişkilerinde davranışların doğasını incelemesi, bu bağlamda davranışsal yaklaşımın antropolojik 
yönle kavramaya çalışmak özellikle vergi uyumunu ve vergiden kaçınmayı geniş bir bakış açısıyla 
değerlendirme imkânı tanımaktadır. 

Davranışsal maliye insanın mali davranışlarının altında yatan unsurları neden vergi ödüyoruz? İnsanları vergi 
uyumu davranışına götüren ne? Gibi soruları beraberinde getirmektedir. Burada vergisel süreçlere ilişkin klasik 
tedbirlerden ziyade algı, bellek, ödül, çevresel faktörler ve ahlaki tutum ve davranışların bu soruların 
cevaplanmasında yardımcı olduğu ifade edilebilir. Yine bu çerçevede antropolojinin önemli başlıkları olan 
armağan, karşılıklılık gibi kavramlar davranışsal maliye perspektifinden değerlendirildiğinde insan eylemlerini 
şekillendirme potansiyeline sahip olduğu düşünülebilir. 

Bu çerçevede çalışmada davranışsal maliye kavramı tartışılacaktır. Davranışsal maliye ve vergi uyumu ilişkisi 
temel çıkış noktasıdır. Bir deneme görünümünde olan davranışsal maliye ve mali antropoloji yakınsaması 
sonucunda vergi uyumunun daha kümülatif olarak değerlendirildiğinde ise vergisel işlemlere yeni bir bakış 
açısı kazandırma düşüncesi çalışmanın özünü oluşturmaktadır. 

 

1. Davranışsal Maliye 

Ana akım iktisadın rasyonel birey varsayımının aksine insan davranışlarının altında yatan psikolojik unsurların 
incelenmesi davranışsal iktisadın temel referans noktasıdır. Bu çerçevede davranışsal iktisat anomalileri 
açıklarken daha gerçekçi psikolojik modellerle hareket etmektedir (Barberies, 2018: 661-662). İnsan 
davranışlarının rasyonel oluşunun aksine sınırlı rasyonalite veya irrasyonel oluşu gözlemlenmektedir. Bu 
çerçevede bu davranış biçimleri iktisadi araştırmaların merkezine oturmuştur. Birey tercihlerinin reklamlar, 



 

 

 
 

 

arkadaş ve çevresel koşullardan etkilendiği bilinmektedir. Ayrıca nörolojik olarak beynin frontal bölgesi ödül, 
ceza ve pişmanlık algısı karar verme sürecini etkilemektedir. Bireylerin bu anlamda “karar” verme sürecinde 
ne kadar özgür oldukları davranışsal iktisadın rasyonaliteye yönelik temel eleştirisidir (Çıplak, 2018: 271).      

Davranışsal maliye kavramı ise, davranışsal iktisadın konusunu oluşturan insan eylemlerinin ve vergilerin 
maliye disiplinine uygulanması olarak ifade edilebilir. Bu çerçevede vergi kaçırma davranışsal maliye için 
önemli bir sorunsala işaret etmektedir (Çelik ve Sağbaş, 2022: 70). Davranışsal maliye bu çerçevede bireylerin 
mali davranışlarının altında yatan psikolojik özellikle bilişsel süreçlerin ve ahlaki (çevresel, kültürel vb.) 
unsurların sorgulanması olarak ta ifade edilebilir. 

 

1.1. Davranışsal Maliye ve Vergi Uyumu 

Davranışsal maliye, insanların davranışlarının sorgulanmasıdır. Burada bir dizi mali davranış şeklini 
biçimlendiren soru demeti ortaya çıkmaktadır. İnsanlar neden vergi öderler? ve vergi ödemekten neden 
kaçınırlar? (Torgler, 2003: 3, Larsen, 2018). Vergi ödeme davranışını biçimlendiren unsurlar nelerdir? 
Doğrudan bir karşılığı olmadan insanlar niçin vergi öderler? gibi sorular davranışsal maliyenin temel sorgulama 
alanıdır. 

Bu soruların cevabı ülkelerin ekonomik ve mali kültürüne göre devlet-birey ilişkilerinin pozisyonlarına göre 
değişkenlik gösterebilir. Kuşkusuz cevaplardan çok sorular daha önemlidir. Vergi uyumu hem bu soruları 
sormakta hem de ona ilişkin cevapları kendi içinde barındırmaktadır.  

Vergi uyumu, vergisel ödevlerin (maddi ve şekli) yükümlüler tarafından eksiksiz bir biçimde ve zamanında 
yerine getirilmesidir. Her ne kadar net bir tanımı içerse de vergi uyumu oldukça karmaşık bir konudur. 
Mükelleflerin vergi uyumu davranışını şekillendiren unsurlar bulunmaktadır. Bu çerçevede mükelleflerin 
durumu, kamuya karşı olan bakış açısı, vergilerin mükellefler üzerinde algılanan adaleti, sosyal normlar ve 
cezalar vergi uyumunu kavramını karmaşıklaştırmakla birlikte mükelleflerin davranışlarını etkilemektedir 
(Bişgin ve Ünlüer, 2019: 47-56, Franzoni, 1998: 2).    

Vergi uyumunu açıklamada iki tip model bulunmaktadır. İlki fayda teorisi ekseninde rasyonel birey 
varsayımıyla ifade edilebilir. Bu modelde vergi uyumu suç ekonomisi modeliyle açıklanmaktadır. Bu modelin 
gelişiminde Becker (1968), Allingham ve Sandmo (1972), Srivnivasan (1973) ufuk açıcı çalışmalarıyla bu model 
gelişim göstermiştir. Bu yaklaşım ekseninde bireyler vergi kaçakçılığını yakalanma ve cezalandırma ekseniyle 
değerlendirmektedir. Burada mükelleflerin söz gelimi beyannamelerini eksiksiz ve zamanında vermelerinde 
yatan temel unsur yakalanma ve cezalandırılma korkusudur. Bu korku vergi ödeme davranışını 
şekillendirmektedir (Alm, 2019: 354). 

Vergi uyumunu açıklamada kullanılan ikinci model ise, Ahlaki Duygular Teorisi (The Theory of Moral 
Sentiments) diğer bir ifadeyle sosyo-psikolojik model olarak ifade edilebilir bu model ekseninde mükellef 
davranışlarını biçimlendiren unsurun ekonomik rasyonalite ve bireysel çıkar olgusu ile acılanılamayacağı ifade 
edilmektedir. Bu model ekseninde mükellef vergisel davranışlarının temelinde psikolojik unsurlar yer 
almaktadır. Burada ödev ahlakı önemli bir değişkendir. Aynı zamanda vergi ahlakı ekseninde toplumsal olarak 
vergi kaçakçılığının ayıplanması mükelleflerin davranışlarını biçimlendirmekte ve vergiye gönüllü uyum 
kendiliğinden meydana gelebilmektedir (Aktan, 2012: 6). 

Vergi uyumu yazını kabaca bu iki model ekseninde şekillenmektedir. Burada klasik polisiye tedbirlerin yeni 
yönetişim yaklaşımları ekseninde yeterli olmayacağı açıktır. Özellikle Ahlaki Duygular Teorisi davranışsal 
maliyeye temas etmektedir. Burada insanın bilişsel süreçlerinin ve çevresel faktörlerin vergi ödevini yerine 
getirmede önemli bir etkisi bulunduğu ifade edilebilir. İyi bir vergi uyumu için klasik modelin yanı sıra 
davranışçı politikalarla bezenmiş sosyal-psikolojik yaklaşım politika yapıcılar için hareket noktası olabilir. 

  



 

 

 
 

 

Şekil 1. Kaygan Yamaç Modeli 

 

                             Zorunlu Vergi Uyumu                                               Gönüllü Vergi Uyumu   
 
 
 
                            Maksimum 
 
 
 
                                   Uyum 
                     
                                                                                                                                 Yüksek 
 
                                Minimum                                                  
                                      
                                      Yüksek                                                                       Otoriteye Güven 
                                                                                                      
                                                         Otoritenin Gücü                              Düşük 
                                                                                                   Düşük 

Kaynak: Kirchler vd., 2008: 212. 

 

Kaygan yamaç modeli vergi uyumunu iki model üzerinden açıklamada iyi bir gösterge olarak ifade edilebilir. 
Burada otoriteye güvenin düşük olduğu durumda mükellefler vergiden kaçarak uyumu en aza 
indirmektedirler. Otoritenin denetim ve ceza gücünün arttığı sol kenar boşluğunda hareket edildiğinde 
görülmektedir. Düşük güç otoriteye güven sağ kenar boşluğunda hareket edildiğinde ise artan güven 
muhtemelen gönüllü vergi uyumu ile sonuçlanacaktır (Kirchler vd., 2008: 212-213). 

Vergi uyumunda bireylerin içinde bulunduğu toplumsal yapı, psikolojik durum ve sosyal normlar oldukça 
etkilidir (Coşkun, 2024: 120). Bu bağlamda vergi uyumu hem zorunlu hem gönüllü uyum politikalara 
ekseninde şekillendirilmelidir. Vergi yükün adaletli dengeli dağılımı ve vergi idaresine güven dolayısıyla vergi 
idaresin sunmuş olduğu hizmetlerin adil tarafsız olması diğer bir ifadeyle dağıtım adaleti ve prosedürel 
adaletin mükellefler nezdinde hissedilir olması vergi uyumu davranışını arttırabilir. Bu çerçevede vergi 
kapasitesi geliştirilebilir.  

 

1.2. Davranışsal Maliye ve Mali Antropoloji 

Antropolojinin, mübadeleye dayalı insan ilişkilerinde davranışların doğasında yatan unsurları anlamaya 
kaynaklık ettiği ifade edilebilir. Davranışsal bağlamda değerlendirildiğinde ise insan davranışlarının doğasında 
yer alan psikolojik yönün antropolojik bakış açısıyla değerlendirme imkânın ortaya çıkmaktadır (Özüşen ve 
Kösekahyaoğlu, 2023: 395-404). 

Mali antropoloji yazında oldukça yeni bir tartışma alanıdır. Mali antropoloji, vatandaşların devletle olan açık 
ve örtülü ilişkisini araştırır. Bu yeni paradigma tartışmayı ekonomik antropolojinin özüne götürmektedir. 
Vergileme yoluyla “karşılıklı” ilişkilerin oluşturulması vergi uyumunu arttıracağı beklenir. Sürdürülebilir vergi 
uyumu insanın verme, alma ve tekrar verme kapasitesini göstermektedir (Larsen, 2018). 

Mali antropoloji kavramı incelendiğinde, bazı sorular karşımıza çıkmaktadır. Bu bağlamda vergi ilişkisinde 
devletin imajı başka bir şeye işaret eder mi? Vergiler neden karşılıksızdır ya da karşılıklı almak mümkün müdür? 
Vergilendirmedeki rızayı zorunluluktan gönüllüğe çevirmek mümkün müdür? Mali antropoloji bu sorular 
ekseninde cevap vermekten çok araştırılacak konularla belirlenebilir (Cömert, 2023: 34).  



 

 

 
 

 

Mali antropolojiye neden ihtiyaç duyuyoruz? Bilindiği üzere ana akım iktisat minimum maliyetle maksimum 
kar peşinde koşan “ekonomik hayvan” veya “rasyonel aktör” varsayımıyla hareket ediyor. Bu çerçeve dışında 
kalan diğer varsayımları göz ardı ediyor. Her insan, her toplum ve her kültür kendine özgü özellikler 
taşımaktadır. Bu nedenle sosyo-kültürel antropolojinin yardımıyla toplumsal gerçekliğin karmaşık sorunları 
açıklanabilir. Antropolojinin armağan, karşılıklılık gibi kavramları takip edilerek alternatif modeller inşa 
edilebilir. Marcell Mauss’un ünlü eserinden yola çıkarak devlet ve vatandaşlar arasındaki en temel ve sürekli 
olan vergi ilişkisi “armağan” bağlamında değerlendirilebilir. Vergiler sadece gelir elde etmek olarak 
düşünülemez. Vergi ödeme süreci veya vergilendirme sadece iktisadi bir süreç değildir. Bu çerçevede mali 
antropoloji kökeni etik ve ahlaka dayanan değerlerden oluşan bir disiplindir (Cömert, 2023: 38-54). 

Marcell Mauss “armağan” kavramını Amerika’nın Kuzeyindeki yerliler üzerinden incelemektedir. Armağan 
kavramı ahlaki, ekonomik, politik veya hukuksal bir gereklilik değildir. Tüm bu unsurları içine alan ve bunları 
düzenleyen bütünsel toplumsal bir olgudur (Tunçbilek, 2020: 527). Bir tür bayram, panayır ve kabilelerin 
toplantısını oluşturan potlaç kavramı üzerinden toplumsal ilişkileri incelemektedir (Mauss, 2002: 5-7). Potlaç 
gösterişçi tüketim olarak ifade edilebilir. Potlaç kültüründe sosyal statü ve itibar için gösterişçi harcamalar 
yapılmaktadır. Potlacın bu bağlamda maddi ve manevi amaçları olduğu söylenebilir. Potlaç da itibar 
kaybetmek sosyal itibarı kaybetmek anlamına gelmektedir. Potlaç vermek, almak ve yeniden dağıtım 
tekrarından oluşmaktadır (Kitapçı, 2019: 603). 

Potlaç sırasında armağan vermek, verenin kendisinden bir parçasını hediye etmesi demektir. Bu bağlamda kişi 
bir başka kişiye onun doğasının ve özünün gerçekte bir parçası olanı şeyi geri vermesi gerekmektedir. Bu 
çerçevede birinden bir şey kabul etmek özünün ruhunun bir kısmını kabulü anlamına gelmektedir. Karşılıksız 
verilen armağan özellikle geri verme düşüncesi olmadan kabul edilirse kabul eden kişiyi aşağı bir duruma 
götürür (Mauss, 2002: 16-83). 

Neden vergi ödendiği, vergi uyumunu kabul edildiği ve aynı zamanda neden vergi ödemekten kaçınıldığını 
anlamak için Marcell Mauss ve onun armağan kavramı incelebilir. Bu kavram vergilendirme ilişkilerinin 
anlaşılmasında yardımcı olabilir. Bu bağlamda antropolojinin önemli bir kavramı olan armağan içinde bulunan 
karşılıklılığa bakılabilir. Karşılıklılık vergi ilişkisinde devlet ve vatandaşlar arasındadır. Devlet ve vatandaş 
arasında değiş tokuş yapanlar gibi “beklentiler” bulunmaktadır. Bu beklenti oldukça karmaşık gözükmektedir. 
Vergileri karşılıklı düşünmek aynı zamanda devletten talepte bulunmayı da getirir mi? Burada vergi uyumu 
arttırılmak isteniyorsa bu soruların tekrardan gözden geçirilebilir (Larsen, 2018:4-10). 

Devlete vergi ödemenin karşılığında bir şeyler beklenir. Ancak bir şey vermekle almak arasında zaman farkı 
vardır. Mauss’un işaret ettiği zaman farkı ilişkiler üzerinde etkilidir. Taraflar arası iyi ilişkilerin kurulabilmesi için 
zaman aralığı gerekir. Yoksa burada klasik piyasa alışverişi gerçekleşir. Devletten kimin armağan alması 
gerektiğine piyasa süreci değil demokratik siyasal süreç belirlemektedir. Ulus devletler açısından bu bağlamda 
vatandaşlar hem vergi mükellefi hem de hizmet alıcısıdır (Larsen, 2018: 26-35). 

Vergi mükellefleri diğer vergi mükelleflerinin davranışlarıyla benzer hareket eder. Bu bağlamda karşılıklılık 
başkalarıyla olan bir ilişkiyi de ifade eder. Vergisel işlemlerde bir yönüyle karşılıklılık toplanan vergilerin eşit ve 
adil bir biçimde mükellefler arasında dağıtılacağına dair örtülü güven olarak da ifade edilebilir. Başkalarıyla 
benzer şekilde davranma yine bu süreci belirlemektedir. Bu çerçevede başkalarının yaptığını yaparak 
öğrenmek ve öğrenilen şeyin yapıldığından emin olmaktır. Karşılıklılık aynı zamanda eşit muamele görmeyi de 
gerektirir. Her ne kadar vergi idaresiyle vergi mükellefi arasında eşit bir güç ilişkisi bulunmasa da vergi idaresi 
vergi hukukundan doğan karmaşık olarak ifade edilebilecek yetkilerini bu bağlamda değerlendirip hareket 
etmelidir (Larsen, 2018: 26-37). 

Vergi mükellefleri sıklıkla faydalarını vergi yüküne göre değerlendirdikleri görülmektedir. Ödedikleri verginin 
karşılığında almadıkları düşüncesi vergiler ve sosyal transfer üzerine karşılıklılık bağlamında daha geniş bakış 
açsısını benimserler. Bu bağlamda karşılıklılık vergi mükelleflerinin vergilerle bulundukları katkıların 
karşılığında hazineden aldıkları payın bir karşılıklılığın parçası olarak görürler (Larsen, 2018: 49). 

Vergiler, vergi mükelleflerinin beklentilerini tetikleyen tekrarlanan değiş tokuşlardır. Bu anlamda vergiler 
Marcell Mauss’un ifade ettiği gibi toplam sosyal bir olgudur. Vermek-almak-tekrar vermek şeklinde 



 

 

 
 

 

gerçekleşmektedir. Vergiler mükellefler tarafından verilmiştir. Ancak karşılığında bir şey alma beklentisi vardır. 
Vergilendirme aynı zamanda toplumun diğer üyeleri arasında da beklentiler meydana getirmektedir. 
Vergilendirmede karşılıklılığı ilişkileri meydana getiren bir şey olarak görmek mükelleflerin hem neden vergi 
uyumu gösterdiklerini hem de neden vergiden kaçtıklarını daha iyi anlaşılır hale getirmektedir (Larsen, 2018: 
123). 

 

Sonuç 

Davranışsal maliye ana akım iktisadın klasik yorumlarına bir eleştiri mahiyetindedir. Bu çerçevede insanların 
mali davranışlarının altında yatan temel unsurların öngörülemez ve rasyonel olmadığı yönündedir. Bu 
bağlamda insanların mali davranışları analizin merkezine alındığında ahlaki kodifikasyonlar, sosyal normlar ve 
bireyin içinde bulunduğu sosyal ve psikolojik durum daha fazla önem arz etmektedir. Bu çerçevede vergi 
uyumu davranışı şekillendirirken insanlar davranışsal maliye dinamikleriyle hareket edebilirler.  

İnsan davranışlarının doğasının karmaşıklığı mali davranışların açıklanmasında standart değerlendirmelerin 
dışında farklı disiplinler arası etkileşimi zorunlu kılmaktadır. Bu bağlamda mübadeleye dayalı insan 
davranışlarının kökeni sorgulamada temel referans kaynağı olan antropoloji bir çıkış noktası olabilir. Armağan 
ve karşılıklılık kavramı davranışsal açıdan vergi uyumunu açıklar. 
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ÖZET 

Neoliberal ekonomik büyüme ve kalkınma anlayışının sürdürülemezliği, yaşanan krizler sonucunda anlaşılmış 
durumdadır. Bir ekonomik sistemin sürdürülemez olduğunun sistemin tüm aktörleri tarafından kabul edilmiş 
olması, o sistemin yerine nasıl bir alternatif konulması gerektiği tartışmasını da doğal olarak beraberinde 
getirmektedir. Bu adaletsiz ve eşitsiz sistemden en çok etkilenenler, dünyanın dört bir yanındaki sayıları 
dünya nüfusunun dörtte üçüne denk gelen yoksullar ve orta sınıfın altında kalan, yoksulluğa aday kesimlerdir. 
Bu aşırı yoksullaşma ve artan gelirin çok önemli bir kısmının üst gelir gruplarında birikmesi, sermaye 
tekelleşmesi olgusu ile açıklanmaktadır. Çok uluslu şirketlerin dünyanın ekonomik ve siyasal sistemi üzerinde 
artan tekelci etkisi karşısında, dünyanın dört bir tarafındaki milyarca yoksul ve yoksulluk riski ile karşı karşıya 
olan kesimlerin sarılabileceği tek bir alternatif kalmaktadır, o da dayanışmadır. Neo-liberalizmin 
sürdürülemezliğine karşı en önemli alternatif, dünyanın dört bir yanında odağında yoksulların ve yoksul 
adaylarının olduğu, dayanışmacı bir ekonomik örgütlenme anlayışıyla yeni bir kalkınma modelidir. Sosyal 
ekonomi veya bir diğer söyleyişle dayanışma ekonomileri, sermaye tekelciliğine karşı bir şemsiye kavramdır. 
Bu şemsiye kavramın altında kooperatifler ve diğer dayanışmacı ekonomik örgütlenme biçimleri 
bulunmaktadır. 

Bu bildiride ortaya koymaya çalışılan alternatif yerel kalkınma modeli, sadece ekonomik kalkınmaya öncelik 
veren bir seçenek değildir. Kalkınma için ekonomik faaliyetlerin yanında toplumsal konulara öncelik veren, 
yerel düzeyde ekonomik ve toplumsal örgütlenmeyi, yani dayanışmayı öne alan bir biçimde değiştirmeyi 
hedefleyen alternatif bir kalkınma seçeneği önerisinde bulunulması amaçlamaktadır. Kalkınma için 
kooperatifleri odağına alan bu alternatif, hem ekonomik örgütlenmeyi hem de toplumsal örgütlenmeyi 
değiştirmek ve bu değişim sonucunda daha demokratik ve katılımcı bir sermaye birikim modeli 
oluşturulabileceği düşünülmektedir. 

Bu bildiride alternatif yerel kalkınma modeli için odağa alınan olgu, kooperatif ekosistemleridir. Buradan 
hareketle, bildiride öncelikle neden ve nasıl bir yeni yerel kalkınma modeline ihtiyacımız olduğu ortaya 
konulacak, daha sonra bildirinin merkezinde yer alan kooperatif ekosistemlerinin ne olduğu ve yerel kalkınma 
modelinde nasıl bir fonksiyon üstleneceği açıklanacaktır. Son olarak alternatif yerel kalkınma modeli tüm 
öğeleri ve işleyiş mekanizması ile birlikte ortaya konulacaktır. 

Anahtar Kavramlar: Yerel kalkınma, kooperatifler, ekonomik örgütlenme, ekosistem. 

 

CAN COOPERATIVE ECOSYSTEMS BE AN ALTERNATIVE FOR LOCAL DEVELOPMENT? 

 

ABSTRACT 

The unsustainability of the neoliberal paradigm of economic growth and development has become clear as 
a result of the crises experienced. The fact that all actors of the system accept that an economic system is 
unsustainable naturally brings about a debate about what alternative should be put in place of that system. 
Those most affected by this unfair and unequal system are the poor, whose number corresponds to three-
quarters of the world's population, and the segments below the middle class, which are candidates for 
poverty. This extreme impoverishment and the accumulation of a significant part of the increased income in 
the upper income groups is explained by the phenomenon of capital monopolization. In the face of the 
increasing monopolistic influence of multinational corporations on the world's economic and political 



 

 

 
 

 

system, there is only one alternative that billions of poor people around the world and those at risk of poverty 
can embrace, and that is solidarity. The most important alternative to the unsustainability of neo-liberalism 
is a new development model with a solidaristic economic organization approach that focuses on the poor 
and poor candidates all over the world. Social economy, or in other words solidarity economies, is an 
umbrella concept against capital monopoly. Under this umbrella concept are cooperatives and other forms 
of solidaristic economic organization. 

The alternative local development model tried to be put forward in this paper is not an option that only 
prioritizes economic development. It aims to propose an alternative development option that prioritizes 
social issues as well as economic activities for development, and aims to change economic and social 
organization at the local level, that is, solidarity. This alternative, which focuses on cooperatives for 
development, is thought to change both the economic organization and the social organization, and as a 
result of this change, a more democratic and participatory capital accumulation model can be created. 

In this paper, the phenomenon focused on the alternative local development model is cooperative 
ecosystems. Based on this, the paper will first reveal why and what kind of a new local development model 
we need, and then it will be explained what the cooperative ecosystems at the center of the paper are and 
what function they will undertake in the local development model. Finally, the alternative local development 
model will be presented with all its elements and operating mechanism. 

Key Words: Local Development, Cooperatives, Economic Organization, Ecosystem. 
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ÖZET 

Bu çalışmada, enflasyonun gelir vergileri üzerindeki etkisi, mekânsal etkiler göz önüne alınarak 
araştırılmaktadır. Gelir vergilerinin üzerindeki etki incelenirken, enflasyonist etkinin tam anlamıyla ortaya 
konulabilmesi için vergi tahsil oranları kullanılmıştır. Vergi tahsil oranı enflasyonun yarattığı iki etkiyi 
açıklamaktadır: Bunlardan birincisi, enflasyonun satın alma gücünde yarattığı aşınma nedeniyle vergi ödeme 
gücündeki kayıptır. Satın alma gücündeki düşüş, mükelleflerin tahakkuk edilen gelir vergisini 
ödeyememelerine neden olmaktadır. İkincisi ise mükelleflerin, yüksek enflasyonunun devam edeceği 
beklentisi ile ileride reel olarak daha düşük hale gelecek gelir vergisini bugünden ödememeyi tercih 
edebilecek olmalarıdır. Bu bakımdan çalışma kapsamında, enflasyonun gelir vergileri üzerindeki etkisi 
incelenirken, gelir üzerinden hesaplanan ve ödenmesi gereken vergilerden tahsilatı gerçekleşen vergilerin 
oranı kullanılmaktadır. Diğer bir ifade ile gelir vergisinin tahakkuk-tahsil oranları üzerinde enflasyonun etkisi 
incelenmiştir. Bu kapsamda, Türkiye’de enflasyonun gelir vergisi üzerindeki etkisi 2006:3-2021:21 dönemlerini 
içeren 26 bölgeye (İBBS) ait aylık veriler ile mekânsal panel veri analizi kullanılmıştır. Böylece bölgeler 
arasındaki etkileşimi dikkate alarak geniş bir veri seti ile enflasyondaki değişimin gelir üzerinden alınan vergiler 
üzerindeki etkisi değerlendirilmiştir. Analiz sonuçları enflasyondaki artışın gelir vergisi tahsil oranları üzerinde 
azaltıcı etkisi olduğunu göstermektedir. Ayrıca komşu bölgelerdeki enflasyonun yine gelir vergisi üzerinde 
azaltıcı etki yarattığı tespit edilmiştir.   

Anahtar Kelimeler: Gelir Vergisi, Enflasyon, Mekânsal Panel Veri Ekonometrisi. 

 

EFFECT OF INFLATİON ON INCOME TAX COLLECTİON: SPATİAL ANALYSİS FOR TÜRKİYE 

 

ABSTRACT 

In this study, the impact of inflation on income taxes is investigated, taking into account spatial effects. While 
examining the effect on income taxes, tax collection rates have been used to fully reveal the inflationary 
impact. The tax collection rate explains two effects created by inflation: The first is the loss in tax-paying 
capacity due to the erosion in purchasing power caused by inflation. The decline in purchasing power leads 
to taxpayers' inability to pay the accrued income tax. The second is the taxpayers' preference to defer 
payment of income tax, which will become nominally lower in the future due to the expectation of continued 
high inflation. Therefore, in the scope of this study, while examining the impact of inflation on income taxes, 
the ratio of taxes that are calculated based on income and are collected is used. In other words, the effect of 
inflation on the accrual-collection rates of income tax has been examined. In this context, the impact of 
inflation on income tax in Turkey was analyzed using monthly data for 26 regions (Nuts) covering the periods 
from 2006:3 to 2021:21, with spatial panel data analysis. Thus, by considering the interaction between 



 

 

 
 

 

regions, the effect of changes in inflation on taxes levied on income was assessed using a broad dataset. The 
analysis results indicate that an increase in inflation has a diminishing effect on income tax collection rates. 
Moreover, it has been found that inflation in neighboring regions also has a diminishing effect on income tax. 

Keywords: Income Tax, Inflation, Spatial Panel Data Econometrics. 
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ABSTRACT 

From the beginning of civilization, human beings have had to manage wastes. This thesis approaches the 
problem of waste management from a multidisciplinary, systems perspective. Because-for instance- in 2020, 
a total of 104.8 million tons of waste was generated in Turkey. Moreover, 475 kg/person of waste is produced 
annually in the European Union, and around 730 kg/person of waste is produced annually in the United 
States. The key consideration of thesis is the importance of effective waste management, compared to simply 
receiving and collection and transportation of wastes. In this study, supply chain is, too, addressed an 
important tool for improvement of efficiencies and the transporting of wastes from various steps of collecting 
and operation of products. 

Hence, this study is to explain how effective urban waste management against high cost of waste transfer. 
And, it should be realized within the framework of sustainable development goals and refugee migration 
problem. In this context, the key question is to explain how the greatest possible sustainable development is 
achieved with the best possible protection (with the social protection) in waste management with and 
refugee migration problem in local levels. Considering all these explanations, with our research, I will trace 
the adequate of approaching the relationship between migration, refugee problem and sustainable 
development, the difficulties of waste management transporting in the world and in cities. The aim of the 
thesis seeks that how can we bear out waste management problem under measuring the waste management 
perception level of refugees in the different cities under the term of effective supply chain management. The 
scientific difference and novelty of this thesis fall under two headings- these include-: First, the problem is to 
determine the garbage management perception levels of refugees for two countries and six different cities 
throughout survey conduct. Secondly, based on these data results, the distinguishing features will be 
measured for two countries and six different cities by machine learning method. 

Keywords: Effective Urban Waste Management, Waste Transport Cost, Supply Chain and Municipalities 
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ABSTRACT  

Investing in education is seen as beneficial to future employment since it directly impacts human capital. 
Determining whether government expenditures on education in Turkey have an impact on the country's 
unemployment rate is thus the objective of this paper. For the period 1982–2022, a quantitative analysis of 
government education spending and economic growth rates is utilized to explore their influence on 
unemployment rates in the country. To evaluate short-run and long-run causalities among the variables, time 
series data are employed in a variety of econometric analyses, including the augmented Dickey-Fuller test, 
and the autoregressive distributed lag method (ARDL). The findings indicate that the unemployment rate and 
economic growth rate are causal in the short term. However, government education expenditures and the 
unemployment rate have a positive long-run relationship and the economic growth rate and the 
unemployment rate have a negative long-run relationship. The empirical findings show that government 
spending on education has an insignificant long-run positive impact on the unemployment rate. The 
limitation of the paper is there are only 40 years of data available for Government education expenditure 
education in Turkey. In the context of Turkey, the study is the first empirical attempt to determine the causal 
relationship between public spending on education, economic growth, and unemployment. 

Keywords: Unemployment, Education Expenditure, Growth rate, Turkey. 

 

Introduction 

Education is a vital and influential aspect in the development of human capital and is regarded as the driving 
engine of economic advancement (Castells 1994). Employment chances are significantly impacted by 
education. It is commonly known that higher education is linked to lower unemployment rates, particularly 
for those with graduate degrees who have historically had higher employment rates than those with lower 
education levels. One of the earliest academics to offer a theoretical explanation for graduate’s lower 
unemployment rate was Nickell (1979). A nation that promotes higher education investment advances the 
knowledge of its future labor force and fosters economic expansion. Consequently, investing public funds in 
education has a major impact both now and in the future on enhancing worker’s employment prospects. 

In addition to being a serious issue for any nation, the rise in unemployment threatens future economic 
expansion. In 2023, the unemployment rate in Turkey was 8.5%, which represents a drop of 5.5% compared 
to the previous year, 2021 (TUİK, 2023). The Turkish government has raised public education spending during 
the past two decades due to the significance of the unemployment issue. Thus, the primary goal of this paper 
is to examine the short and long-term correlations between Turkey's unemployment rate, economic growth 
rate, and government spending on education. The research question is whether the economic growth rate 
and government expenditures in education have an impact on the Turkey’s unemployment rate over the 
short-term and long-term. Using yearly data from 1982 to 2022 in the model, the variables in question are 
examined for both short and long-term causalities by using Autoregressive Distributed lag method (ARDL). 

Additionally, the unemployment rate was shown to have decreased with an increase in educational spending. 
However, to produce a reliable outcome, a critical examination is required. For this reason, the impact of 



 

 

 
 

 

government spending on education on Turkey's unemployment rate will be examined in this study. There are 
studies in the literature that look into unemployment, growth, and education costs for different countries, 
but this study provides to the literature by examining the effects of these variables, particularly for Turkey. 
The paper is organized into the following sections; an overview of education expenditures and 
unemployment rate in Turkey. This is followed by a literature review that summarizes the main results in the 
field. The research results are presented using the model's output and technique, then conclusions and 
findings. 

 

An overview of Education expenditure and Unemployment Rate in Turkey 

Public spending on education comprises public subsidies relating to individuals managed by educational 
institutions and direct spending on educational institutions. The Turkish Statistical Institute Report states that 
spending on education in Turkey increased by 69.3% in 2022 compared to 2021 and totaled 587 billion 438 
million TRY. When evaluating education spending based on educational levels, pre-primary education saw 
the biggest increase of 113.8% in 2022 and tertiary education saw the largest increase of 74.1% from the year 
before. In 2021 and 2022, government spending on education as a percentage of GDP was 3.5% and 3.1%, 
respectively. Government funds accounted for 79.1% of Turkey's education spending in 2022. 

 

Table 1. Basic indicators on education expenditure in Turkey. 

 2021 2022 

Total education expenditure (million TRY) 347 066 587 438 
Education Expenditure per student (TRY) 15 622 25 143 
Percentage of education expenditure in GDP (%) 4.8 3.9 
Percentage of public education expenditure in GDP 
(%) 

3.5 3.1 

Total education expenditure (million USD) 38 990 35 401 
Education Expenditure per student (USD) 1 755 1 515 

Source: Turkish Statistical Institute Report, 2023. 

 

Figure 1 illustrates that Turkey's overall educational spending per student increased by 60.9%. Pre-primary 
education accounted for 74.4% of the total increase in education spending per student between 2021 and 
2022. In 2022, the total amount spent on education per student in Turkey increased to 25,143 TRY from 
15,622 TRY in 2021. Based on educational levels, tertiary education accounted for the highest amount of 
education spending per student in 2022, with around 50 thousand TRY (TUİK, 2023). 

 

 

Source: Turkish Statistical Institute Report, 2023. 

Figure 1. Rate of education expenditure by education level (%), 2022 



 

 

 
 

 

Global unemployment has significantly increased over time, which is indicative of a weakening of 
international economic activity. In October 2023, there were 2 million 961 thousand unemployed people 
over the age of 15, down 163,000 from the previous month, according to a report by the Turkish Statistical 
Institute.  In Turkey, the anticipated unemployment rate for men and women was 7.0% and 11.3%, 
respectively, while the rate for women was 8.5%, down 0.5 percentage points from the previous month. With 
a 0.4 percentage point drop from the previous month, the youth unemployment rate for those aged 15 to 24 
was 16.3%. For men, the predicted rate was 13.8%, and for women, it was 21.0%.  

 

Table 2. Seasonally adjusted main labour force indicators in Turkey, October 2023. 

(Thousand) Total Male  Female  (%) Total Male  Female 

Labor force 34 796 22 979 11 816 Labor force 
participation rate 

53.1 70.8 35.7 

Employment 31 835 21 359 10 476 Employment rate 48.5 65.8 31.6 

Unemployment 2 961 1 620 1 341 Unemployment rate 8.5 7.0 11.3 

Not in the labor 
force 

30 793 9 483 21 310 Unemployment rate, 
youth (15-24)  

16.3 13.8 21.0 

Population over 
15 years  

65 589 32 463 33 126  

Source: Turkish Statistical Institute Report, 2023. 

 

Literature Review 

In light of persistent unemployment and escalating public expenditure in Sub-Saharan Africa, Ezirim et al. 
(2017) utilized Nigeria as a case study to examine the empirical relationship between government spending 
and unemployment. The findings revealed a statistically significant inverse correlation between government 
capital expenditure and unemployment, spanning both the short-term and long-term. Ezzati (2018) examined 
the impact of economic expansion, government spending on the provinces, migration, and the ratio of male 
to female participation rates on the unemployment rate in Iran's provinces. The findings of panel data from 
2005 to 2013 showed that it was unclear how much the province's share of the federal budget affected the 
provincial unemployment rate. 

The causal relationship between government spending and unemployment from 1981 to 2017 in Nigeria was 
investigated by Ebi and Ibe (2019). The findings of the cointegration test showed a positive association 
between the unemployment rate and capital spending as well as a negative relationship between the 
unemployment rate and recurrent expenditure over the long term. Singh and Shastri (2020) investigated the 
relationship between the unemployment rate in India from 1987 to 2017 and public spending on education, 
secondary educational attainment of the country. The results of the ARDL bound test showed that the 
unemployment rate is negatively impacted both in the short and long term by educational attainment, as 
measured by the secondary school gross enrollment ratio.  

Obisike et al. (2020) assessed how government social spending affected Nigerian unemployment between 
1981 and 2016. According to the OLS regression approach results, capital expenditures by the government 
have a statistically significant impact on unemployment in Nigeria, whereas recurrent expenditures do not. 
An empirical investigation was conducted by Abouelfarag and Qutb (2021) to determine the effect of 
government spending on Egypt's unemployment rate between 1980 and 2017. Growing government 
spending eventually leads to a rise in the unemployment rate, according to empirical findings. The impact of 
investment expenditure is negligible due to its small proportion of overall government expenditures. 

Dachito et al. (2021) examined the correlation between Ethiopia's graduate unemployment rate and 
government spending on education using an annual data series spanning 1991–2019. The VECM analysis's 
findings demonstrated that government expenditure has a negative effect on graduate unemployment's 
long-term growth rate and that inflation has a major impact. Memetaj et al. (2022) examined whether the 



 

 

 
 

 

government-allocated percentage of funds to overall public expenditures in education affects the 
unemployment rates of young in Albania since investing in higher education is expected to improve future 
employment. The study's results indicate a short-term causal association between the economic growth rate 
and the youth unemployment rate, but a long-term causal relationship between spending on public 
education and the young unemployment rate. Alhaj (2022) inquired into how Jordan's unemployment rates 
were affected by capital and ongoing government spending between 1986 and 2019. Only current 
expenditure has a substantial negative long-term influence on unemployment rates, according to the ARDL 
method finding. However, both government spending components have a large negative short-term impact 
on unemployment rates.  

Çondur and Cömertler (2017) examined the connection between Turkish young unemployment, economic 
growth, and education spending from 1991 to 2016. The results of the research using the OLS demonstrate 
that although youth unemployment rises when the GDP's share of education spending rises, unemployment 
falls when GDP growth occurs. Şenol and Orhan (2021) conducted an empirical study utilizing a panel data 
collection that included 15 selected OECD countries, including Turkey, to examine the effects of government 
spending on health, education, and unemployment on income inequality. The analysis's findings showed that 
while increases in the unemployment rate raise income inequality for the chosen OECD countries, increases 
in the government's spending on health and education and GDP also help to reduce income distribution 
inequality. Öksüz (2023) used the Fourier Granger causality test to examine the causal relationship between 
education spending and young men's and women's unemployment in Turkey from 1988 to 2020. The study's 
findings indicate a causal link between young women's unemployment and their educational expenses. It is 
discovered that there is no causal connection between young men's unemployment and education 
expenditures, nor between young women's unemployment and education expenditures. 

 

Methodology 

Data 

To examine the relationship between unemployment and government spending on education, secondary 
data from the reliable source World Bank development indicators has been used for Turkey from 1982 to 
2022. The trends of unemployment and government spending on education have been examined to see if 
there are any significant connections over the short and long terms. Econometric analysis and estimation 
have been conducted using the E-views software. 

 

Model 

The aim of the study is to investigate the relationship between unemployment and government spending on 
education. Based on data that is available, the research takes into account the GDP growth rate, the 
unemployment rate, and government spending on education from 1978 to 2022. The unemployment rate 
has been selected as a dependent variable in order to examine the effect. The GDP-proxied economic growth 
rate and government spending on education are examples of the regressors. The Keynesian hypothesis, 
which holds that government expenditure stimulates economic growth by lowering the unemployment rate, 
led to the selection of economic growth as an independent variable. The following model is specified for the 
empirical analysis; 

UNERt = 𝛽0 + 𝛽1GEXPt + 𝛽2GDPAt + μt 

Where, UNER is the Unemployment rate, GEXP is the Government education expenditure (%of GDP), GDPA 
is GDP annual growth rate, and μ is error term. 



 

 

 
 

 

Empirical Results  

The Augmented Dickey-Fuller (ADF) unit root test is utilized in this study due to the time-series nature of the 
data. The Autoregressive Distributed Lag (ARDL) is then used for both short- and long-term studies. 

 

Unit Root and Stationary Test 

The variables in level and first difference are subjected to the Augmented Dickey-Fuller (ADF) unit root test 
to check for stationary values of each variable. In this instance, the null hypothesis (H0) will be rejected if the 
p-value from the ADF test is less than 0.05, and it will be accepted otherwise. The alternative and null 
hypotheses in this case are:  

H0: The residual series has a unit root (Non-Stationary) 

H1: The residual series has no unit root (Stationary) 

 

Table 3. ADF Unit Root Test Results 

Variables Constant and Trend Probability Order of 
Integration I (0) I (1) 

UNER Statistically significant at constant and 
trend 

0.086 0.0008 Stationary at I (1) 

GEXP Statistically significant at constant and 
trend 

0.652 0.000 Stationary at I (1) 

GDPA Statistically significant at constant 0.000 0.000 Stationary at I (0) 

 

Table 3 displays the findings of the Augmented Dickey Fuller unit root test with constant on level and first 
difference series of the GDPA, GEXP, and UNER. The first difference in the ADF test indicates that the null 
hypotheses for both variables (UNER and GEXP) are rejected. Because the p-value is higher than the 5% 
significance level, the results therefore show that they are non-stationary at the level and stationary at the 
first difference. The ADF test of GDPA series indicates that it is stationary at level. The series are integrated 
of different orders. That is having a combination of I(0) and I(1) series. It follows that a cointegration test is 
necessary to ebtablish a long run relationship.  

 

Autoregressive Distributed Lag (ARDL)  

The ARDL model has comparatively better effectiveness when dealing with small and finite sample sizes. As 
the variables are stationary after 1st difference, unbiased long run estimates can be obtained bt applying the 
ARDL technique. ARDL bounds testing is a method of cointegration that looks for a long-term relationship 
between the variables. The OLS-based ARDL model can be applied to time series with mixed order of 
integration in addition to non-stationary time series.  

 

Bounds Test 

Akaike info criterion (AIC) is used for lags. With the 40 observations, it is better to use maximum lag as 1 for 
dependant variable and regressors (as information criteria, the appropriate lag lenth is 1). For trend 
specification, no constant and trend model has been used. As the calculated statistics are outside the critical 
boundaries, the null hypothesis is that there is no long-term association among the variables—can be 
rejected at the 5% significance level.  

H0: No cointegrating equation  



 

 

 
 

 

H1: H0 is not true. 

 

Table 4. F Bounds Test. 

F- STATISTICS SIGNIFICANCE LEVEL I (0) I (1) 

 
5.957 

10% 2.17 3.19 
5% 2.72 3.83 
1% 3.88 5.30 

 

For the F-bounds test, the value of F-statistics (5.957) is higher than the upper bound (3.83) and lower bound 
(2.72) at the 5% significance level (Table 4). Therefore, the null hypothesis is rejected, indicating that there is 
a long-term link between the variables. Error correction model estimation is thus required. 

 

Short-Run Analysis 

Table 5 displays the ARDL model's short-run estimation results. The short-term adjustment process is 
determined by the sign and size of the ECM coefficient. A long-run equilibrium relationship between 
unemployment and the independent variables in the model is further supported by the significance and the 
correct sign of the error correction coefficient. 

 

Table 5. Error Correction Model (ECM) 

Variable Coefficient Std. Error t-statistics Prob. 

D(GEXP) 1.017 0.399 2.544 0.0155 

D(GDPA) -0.113 0.030 -3.669 0.0008 

CointEq (-1) * -0.035 0.008 -4.346 0.0001 

R-squared                  0.426 

 

From the result, the coefficient of the ECM turns out being statistically significant (-0.035), suggesting a 
converging to the equilibrium path. The 1 period lag error correction term or speed, which CointEq(-1) is -
0.035 is negative and statistically significant (Table 5). Therefore, the short-run variations are substantial. 
That means both the long-term and short-term relationships are stable. The the disequilibrium adjustment 
rate in a year is 3.5%, which implies low speed of adjustment from short run to long run.  

 

Long Run Analysis 

Accurate estimations and inferences regarding model parameters necessitate the existence of a long-term 
relationship. If there is a long-run equilibrium link, the long-run coefficient can be estimated using the ARDL 
method. It is permitted to carry out the long run ARDL test based on the bound test findings. 

 

Table 6. ARDL Long run test 

No Constant and Trend 

Variable Coefficient Std. Error t-statistics Prob. 

GEXP 10.2769 13.505 0.7609 0.4518 
GDPA -5.0018 9.268 -0.5396 0.5928 

 



 

 

 
 

 

As the F statistics (5.957) is greater than upper and lower bound, there are long run relationships among the 
variables. From the test result above, as the coefficient of GEXP is 10.27, so there is positive long run 
relationship with UNER. The coefficient of GDPA is -5.0018, we can say that, there is negative long run 
relationship with GDPA and UNER. But the probability of GEXP is 0.45 and GDPA is 0.592 which are greater 
than 0.05, so the variables are not statistically significant. So, according to the estimated coefficients, the 
UNER or unemployment has a negative and insignificant relationship with GDPA as well as, a positive and 
insignificant relationship with GEXP (Table 6). Thus, Government education expenditure has a positive and 
insignificant impact on the unemployment of Turkey in the long run.  

 

Conclusion and Findings  

In order to improve the results of the educational process, government spending on education is crucial. 
Simultaneously, education is regarded as an investment in human capital that enhances productivity and 
lowers unemployment rates among educated workers. The study has examined the relationship between 
unemployment rates, economic growth rates, and government expenditures in education. By using the ADF 
test, the study reveals that the variables are mixed order of integration. ARDL bounds test depicts that there 
are long run relationships among the Unemployment rate, Government education expenditure and Growth 
rate. The study adopts the Autoregressive Distributed Lag (ARDL) bound testing approach which indicates 
the existence of long run relationship among the variables. Error Correction Model (ECM) model shows that 
there is a low speed of adjustment from short run to long run. According to Long run ARDL test results, 
Government education expenditure has a positive and insignificant impact on the unemployment of Turkey 
in the long run. The study's conclusions act as a warning for the creation of education-related policies. Some 
short-term policy measures could be keeping an eye on the employment capacities, economic sectors, and 
dynamics that balance market demands while providing professional training or higher education to youth 
groups. 
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ABSTRACT 

Testing the separability assumption in consumer behaviour is important for understanding the impacts of 
fiscal policies. This study critically examines the importance of testing separability and proposes methods for 
measuring it using micro data for Türkiye. 

Fiscal policies often target specific goods or industries, assuming that changes in one sector do not 
significantly affect demand in others. However, this assumption may not hold true in reality, leading to 
potentially misguided policy decisions. By testing separability, researchers can assess whether consumer 
preferences are independent across goods or if they are interdependent, affecting the effectiveness of fiscal 
measures. 

Measuring separability requires advanced models: one approach is to estimate a demand system model, such 
as the Almost Ideal Demand System (AIDS), which allows for testing the separability assumption. Using micro 
data on individual consumer choices, researchers can estimate demand parameters and test for separability 
using statistical tests. 

However, measuring separability comes with challenges. Micro data may be limited in scope or quality, 
leading to biased estimates. Moreover, the choice of demand system model and estimation technique can 
affect the results, highlighting the need for robustness checks. 

In conclusion, testing separability is essential for understanding how fiscal policies impact consumer 
behaviour and welfare. By using micro data and demand system analysis, this study aims to provide a 
framework for measuring separability and coming up with valuable insights for policymakers aiming to design 
effective fiscal measures. 

Key words: Fiscal policy, demand systems, consumer theory 
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ABSTRACT 

Social protest movements are a mirror that reflects the socio-economic, socio-spatial, cultural, religious and 
other splits of society. In the context of globalization and the digital revolution, social protests are turning 
into a global phenomenon. Socio-economic splits are playing an increasingly important role in the life of 
modern society: between economically developed and depressed territories, between large cities and the 
suburban area.  

In the early 2010s, a series of anti-government protests, uprisings, and rebellions swept through many 
countries of the Arab world and resulted in events dubbed the «Arab Spring». The participants of the 
movement opposed the socio-economic crisis, economic and social inequality, and lack of work. The «Arab 
Spring» resonated in Europe, and in the spring of 2011, mass protests took place in Great Britain and Portugal. 
In May 2011, an «Outraged Movement» broke out in Spain. The participants in the movement were young 
people, often university graduates, the unemployed and people without permanent jobs. In September 2011, 
the «Occupy Wall Street» movement broke out in the United States. American civil protest participants 
occupied Wall Street in New York, the financial center of the United States. By their actions, they sought to 
draw attention to social inequality and the «crimes of the financial elite». 

This work is based on the results of a study conducted by the «World Protests», which examines the causes 
of protests around the world. In the period 2006-2000, 1,484 protests were organized, which were related to 
work, wages and working conditions, public service reform, tax and budget justice, low living standards, high 
fuel and energy prices, pension reform, housing conditions and high food prices. 

Keywords: socio-economic problems, social protests, economic crisis, social inequality, economic situation. 
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ABSTRAKT 

Most businesses are ultimately all about money, and how well it is managed determines how successful the 
business is.  Therefore, any business person needs to recognize the importance of finance in business. 
Economics is the part of any business that needs the most attention with regards to how much to spend and 
on what, creating budgets, analyzing investment systems, and many other things that determine the smooth 
running of a business. Business finance is the process of managing an organization’s money. The purpose of 
business finance is also to ensure that a business has adequate operating funds and that it is spending and 
investing its money carefully, wisely, and effectively. The importance of finance in business is in the ability to 
ensure that a business operates without any financial hiccups like running short of cash, and at the same time 
making sure, that funds are secure and well invested for long-term gains. All businesses are constantly in 
pursuit of new products and markets. Therefore, without an effective financial structure in place, exploring 
new spaces and getting into different markets with fresh solutions or products may be rather difficult. This 
also includes new tools that can help to achieve more with   business.  

Business informatics is an emerging discipline that combines various aspects of business management, 
information technology, and informatics. The goal of is to fully integrate computer science and business 
administration into one field.  It is a discipline that changes and develops rapidly, and its teaching must 
therefore be constantly revised and reconsidered. Even the simplest use of technology can dramatically 
improve your business' productivity and efficiency. Arguably, the greatest benefit of information systems is 
their ability to give users the information they need to carry out tasks efficiently. Information systems can 
also benefit a business by enabling operational efficiencies, cost reductions, supply of information to 
decision-makers, better customer service, continuous availability of the systems, growth in communication 
capabilities and methods. 

Financial management is one of the most important responsibilities of owners and business managers. They 
must consider the potential consequences of their management decisions on profits, cash flow and on the 
financial condition of the company. The activities of every aspect of a business have an impact on the 
company's financial performance and must be evaluated and controlled. 

 

Content of business informatics 

Business informatics (BI) is a discipline combining economics, economics of digitization, business 
administration, information technology (IT), and concepts of computer science. Business informatics centers 
around creating programming and equipment frameworks which ultimately provides the organization with 
effective operation based on information technology application.The focus on programming and equipment 
boosts the value to the analysis of economics and information technology:1 

Business Informatics is an interdisciplinary subject combining topics from business administrations, computer 
science and special aspects relevant for both. It deals with the development and application of information 
systems for business organizations and administration such as large corporations and banks. These 
information systems can be thought of as the central nervous system of organizations. They are used to 

 
1 Business Informatics | Idaho State University, (2020), www.isu.edu,  

http://www.isu.edu/


 

 

 
 

 

control all processes and communication both internally at a company and with other companies. In addition 
to technologies in use for a long time now, such as relational databases, ERP- systems, and business process 
modelling, business informatics,  big data and NoSQL databases, social media, cloud computing and software 
management, and they use these in practical applications.2 

Business informatics or organizational informatics is a discipline combining information technology, 
informatics and management concepts. The Business informatics  integrates core elements from the 
disciplines business administration, information systems and computer science into one field.3 

Business Informatics is about the applications and integration of Information Science and Technology into 
Business and Management tools and techniques into the Business Systems. It is also about combining the 
concept of Business and Technologies. The field is also called as Business Information Science and in some 
countries as Business Information Systems.  Business  Informatics  is  one  of  the  important  ones.  Ideally,  
there  are variations in the related and allied domains and fields viz: 4 

➢ Business Information Technology  

➢ Business Information Systems 

➢ Business Information Science/s  

➢ Business Informatics.  

Business informatics 

 

Figure 1 

Source: Aithal, S., (2018), Business informatics: with special reference to big data, 
https://www.researchgate.net › 
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❖ Business Informatics Business Information Science is an important concept of modern Information 
Age. It is a combination of  business  studies,  Management  Studies  and  Information  Science  and  
Technology. Business Information Science deals with following tools, techniques, and technologies: 

✓ Business Intelligence, 

✓ Enterprise Resource Planning, 

✓ Business and Data Warehousing  Search Engine Optimization 

✓ Business Analytics.  

❖ Business  Information  Science  is  also  called  as  business  informatics  (smaller  than  Business 
Information Technology.  

✓ Business Information Science is associated with the following as  

✓ E-Business, 

✓ E-Commerce 

✓ Digital Marketing / eMarketing   

❖ Business Informatics is also associated with the following areas (in respect of Management)- 

✓ IT Governance, 

✓ IT Policy,  

✓ IT Management, 

✓ Information Administration, 

✓ Information Management. 

❖ Business  Informatics  is  very  much  close  with the  concepts  of  Business  Information  Technology 
(which is smaller than Business Informatics and deals with the attributes and components of IT only), 
Business Information Systems (which is broader than Business IT and deals with the IT Management 
and System Analysis as a special focus). As far as Business Information Science is concerned it is about 
technological and manual information solutions to the business.   

 

In generally the following are treated as core components and stakeholders of Business Informatics/IS—  

✓ Content/Information, 

✓ Business and Corporate Houses, 

✓ Techniques,  

✓ Technology (IT & Computing mainly). 

 

Business informatics is quite a broad field Some quite frequent included fields might be:5 

✓ Big data, 

✓ Business process analysis for processes that can be facilitated by means of IT, 

✓ Operations research (this actually is a distinct research area but it has large intersections with business 
informatics), 

✓ Decision support systems / data warehousing / business intelligence, 

 
5 What is business informatics? What are its uses? - Quora, (2020), https://www.quora.com › Wh. 



 

 

 
 

 

✓ IT-based quality management or quality management for software/IT, processes or general processes that 
are controlled via any kind of IT, 

✓ IT-based risk management, 

✓ (IT) project management. 

 

Business Informatics is the study combining information technology with management for the use in 
business. Business Informatics examines and works with the interplays between technology, business and 
society. It is about designing information systems for maximum utility and value in an organization. This 
includes understanding how people work and how the organizations function.Contemporary business 
environment and their success highly depend on the rapid changes in information system and computer 
technologies. Business informatics is to bridge the gap between the organization and the information 
technology by design and implementation of  Business Informatics systems that support their operation. It 
refers to the use of information management tools for the processing, storage, management, and analysis of 
data that relates to business by creating information related to business as well as the analysis used to 
understand this information. Business informatics degree meets a strong current need for IT professionals 
with skills in areas such as business analysis. The focus lies on the planning, development, implementation, 
operation, optimization and economic use of information and communication systems.6 

Business informatics is  a component of information technology used to design various systems needed to 
streamline everyday business processes and operations.Business informatics  aims to integrate business 
administration and computer science into one field. Business informatics  improves the quality of 
information, which is the prime reason why many businesses will apply this technology to their operations 
to gain a competitive advantage.7 

 

Business information technology 

Business Information Technology means information technology (including, without limitation, hardware, 
software, filmware, networks and connecting media) and documents relating thereto which are used in the 
Business. Business Information Technology means all tangible or digital computer systems (including 
computers, screens, servers, workstations, routers, hubs, switches, networks, data communications lines and 
hardware), software (including source code and object code) and telecommunications systems used or held 
for use by any organization.8 

Business information technology help organizations in all industries to automate processes and systems to 
achieve objectives, increase revenue and reduce waste and inefficiency. Business information technology is 
becoming more important as commercial transactions, customer demands and regulatory requirements 
become more complex and stringent:9 

➢ The purpose of business information technology is to meet the growing needs of companies and the 
expanding expectations of customers. Today’s employers leverage business information technology to 
find the right balance between sound business practices and complex computer systems. This field helps 
companies keep up with continual hardware, software, system and procedural changes. Effective 
management of technology enables businesses to better serve customers by increasing employee 
engagement, access to information and flexibility in responding to business changes and challenges. 

 
6 Business informatics - Epoka University, (2022), https://icaud.epoka.edu.al › b. 
7 Prasad, A., (2022), Why is Business Informatics Rapidly Gaining Acceptance?https://www.linkedin.com › w. 
8 Business Information Technology Definition | Law Insider, (2022), https://www.lawinsider.com › dictionary › business-
infor. 
9 What is Business Information Technology?, (2022), http://www.businesscareersguide.com › 



 

 

 
 

 

➢ In the modern business world, relevant knowledge and information are non-tangible commodities that 
drive success and competitiveness. Efficient information and communication systems will continually 
minimize risks, strengthen organizations and support proactive business strategies. One of the most 
important functions of business information technology is to combine information competencies with 
communication technology and management skills. 

Information technology (IT) refers to everything that businesses use computers for. Information technology 
is building communications networks for a company, safeguarding data and information, creating and 
administering databases, helping employees troubleshoot problems with their computers or mobile devices, 
or doing a range of other work to ensure the efficiency and security of business information systems. The 
phrase “information technology” is defined at several ways:10 

➢ Techniques for the fast processing of information. 

➢ The use of statistical and mathematical models for decision-making. 

➢ The “simulation of higher-order thinking through computer programs.” 

➢ Today, information technology refers to everything that businesses use computers for. Information 
technology is building communications networks for a company, safeguarding data and information, 
creating and administering databases, helping employees troubleshoot problems with their computers or 
mobile devices, or doing a range of other work to ensure the efficiency and security of business 
information systems. 

Information Technology (IT) is a business sector that deals with computing, including hardware, software, 
telecommunications and generally anything involved in the transmittal of information or the systems that 
faciliate communication. IT involves many things,   keeping systems and data secure to keeping networks up 
and running, the management of data, whether it is in the form of text, voice, image, audio or some other 
form. It can also involve things related to the Internet. This gives IT a whole new meaning, since the Internet 
is its own realm. IT involves the transfer of data, so it makes sense that the Internet would be a part of IT.11 

Information technology o is a crucial part of any company of business as they monitor and manage almost 
everything that is to do with information technology and communication systems.  From sending an email, 
to changing a password, accessing databases and everything in between IT are there to help every step of 
the way. IT in business is ultimately to help the business be more efficient and productive: 

➢ It has a number of different roles including but not limited to: 

✓ Helping the company be more productive, time = money. 

✓ Optimising business performance. 

✓ Safeguarding data and troubleshooting. 

✓ Saving the business money. 

✓ Improving customer experience, satisfaction and communication. 

✓ Streamlining communication systems. 

✓ Enhancing managerial decision-making. 

✓ Helping the business expand globally. 

✓ Providing staff access to company information. 

➢ Safeguarding data and information - The ultimate goal of safeguarding is to protect data from 
compromise. The IT department will ensure data Safeguarding, meaning industry-standard safeguards are 
in place, company-wide to protect against the destruction, loss, misuse, unauthorised disclosure, or 

 
10 Gershon, L., (2022),  What is Information Technology? - SNHU, https://www.snhu.edu › stem. 
11 What is Information Technology (IT)? - Techopedia, (2022), https://www.techopedia.com › 



 

 

 
 

 

alteration of the company-related data or employee confidential information. IT also has to ensure they 
are abiding by data-protection laws through safeguarding important information from corruption, 
compromise or loss.  

➢ Troubleshooting of problems - Troubleshooting refers to problem-solving in the digital world. 
Troubleshooting can be applied to a number of different things such as the repairing of failed digital 
products or processes on a PC or a system. When a problem is troubleshot, a systematic and logical search 
is carried out for the source of a problem with the aim to solve it and make the product or process fully 
operational again. Troubleshooting is also used to identify the symptoms when something is wrong. 

➢ Security and the maintenance of databases  - The IT   is responsible for the efficiency and security 
procedures of the business are up to standard. IT securityid is defined as ‘intending to prevent the 
manipulation of data and systems by unauthorised third parties. The meaning behind this is those socio-
technical systems, i.e. people and technology, within companies/organisations and their data are 
protected against damage and threats’. IT is, also, , maintenance and administration of databases for 
things such as businesses sales transactions, financial records, product catalogues, trends, customer 
profiles and marketing activities to name but a few. 

➢ Analysing  data - Information technology is able to analyse specific data and help to plan the business 
journey accordingly using the trends and information presented in data. IT can also efficiently equip 
businesses with plentiful tools which can solve challenging business obstacles and help to plan the future 
growth of the company. The internet provides a digital marketing platform that allows businesses to 
promote their products or services to the global market, all who can see products sitting in the comfort 
of their own remote office or home. 

➢ Quick and effective communication -  The success of a company largely depends on understanding its 
customer’s needs, behaviours, buying trends, behaviours and satisfaction scales. Efficient and quick 
communication is the best mechanism when it comes to dealing with customer demands, problems and 
solutions. The beauty of information technology is that it allows businesses to communicate with 
potentially millions of customers in real-time on a global scale. IT provides countless ways to communicate 
with customers without them even having to leave the house. Such channels include emails, social media 
chats video calls, webinars, member forums, email newsletters or through the smartphone. 

Information technology (IT) refers to a company’s networks, hardware, software and data storage and the 
management systems that apply to them:12 

Hardware includes computers, tablets, smartphones, printers, scanners and other user or network devices 
(e.g., modems and routers). 

Software includes any applications a company uses, such as accounting or word-processing programs. 
Software can be installed on a specific device, or accessed over the Internet or through the cloud (an external 
network of servers). 

Data storage and management systems include databases, spreadsheets, servers, backup drives and cloud-
based services like Dropbox.  

A company’s IT systems allow it to manage, store, use and secure its data (such as customer records, invoices 
and correspondence). They also allow it to communicate and do business with customers, prospects, 
partners and suppliers via the Internet, secure web portals and e-commerce platforms like PayPal. It is critical 
for a company to secure its data and client’s information from being hacked because it is key to its business 
operations and business reputation. Further, having backup and restore systems help a company get back to 
business in cases where hardware or software fail. 

 
12 What is information technology | BDC.ca, (2022), https://www.bdc.ca › glossary. 



 

 

 
 

 

Development of  informatics solutions for business problems 

Information technology includes computers, servers, peripheral devices, phone systems, internet 
connectivity equipment, and security software. IT is an integral part of modern business that can help 
companies solve several key problems:13 

➢ Information technology can allow to securely store your company’s files and sensitive customer or patient 
information. Data is be accessible only to authorized users within the company and  be protected from 
hackers who could try to steal it and technological problems that could cause it to be lost or corrupted. 

➢ Rapid communication is essential for  compete in today’s business world. Email servers, routers, internal 
company billboards, and chat services can enable employees to communicte with customers and with 
each other, making communications smooth and easy. 

➢ Comopanes  can improve  of workers’ efficiency by streamlining workflow systems, sharing storage, and 
creating collaborative work spaces. This can enable employees to produce more work in a shorter amount 
of time. 

➢ Technology can let you automate routine tasks, improve data analysis, and store data for easy retrieval. 

➢ IT can also help to maintain your company’s competitive advantage. Companies can create new products, 
differentiate   products from those of   competitors, and improve customer service. 

➢ Companies can lower your company’s costs by using technology to centralize redundant tasks in one 
location.They can migrate high-cost functions to an online environment, and  can offer customers email 
support at a lower cost than phone support. 

➢ Companies  can also outsource some functions, offer employees the opportunity to work remotely, and 
use less expensive communication options. 

Information technology  is the use of any computers, storage, networking and other physical devices, 
infrastructure and processes to create, process, store, secure and exchange all forms of electronic data. 
Typically, Information technology is used in the context of business operations, as opposed to technology 
used for personal or entertainment purposes. The commercial use of Information technology encompasses 
both computer technology and telecommunications. The Information technology ensures that the 
organization's systems, networks, data and applications all connect and function properly. The IT team 
handles three major areas:14 

➢ Information technology deploys and maintains business applications, services and infrastructure 
(servers, networks, storage); monitors, optimizes and troubleshoots the performance of applications, 
services and infrastructure; and oversees the security and governance of applications, services and 
infrastructure. Information technology have  different responsibilities within the team that break into 
several key areas including: 

➢ Administration. Administrators handle the day-to-day deployment, operation and monitoring of an 
Information technology environment, including systems, networks and applications. Admins often 
perform a range of other duties such as software upgrades, user training, software license management, 
procurement, security, data management and observing adherence to business process and compliance 
requirements. 

➢ Support. Information technology support often includesInformation technology asset and change 
management, helping admins with procurement, handling backup and recovery of data and applications, 
monitoring and analyzing logs and other performance monitoring tools and following established support 
workflows and processes. 

 
13 Solving Business Problems with Information Technology, (2022), https://www.asgct.com › solving-business-problems-
with-i. 
14 Castagna, R., (2022),  What is Information Technology? Definition and Exampleshttps://www.techtarget.com ›  



 

 

 
 

 

➢ Applications. Businesses rely on software to perform work. Some applications are procured and deployed 
from third parties, such as email server applications. But many organizations retain a staff of skilled 
developers that create the applications and interfaces -- such as APIs -- needed to deliver critical business 
capabilities and services. Applications might be coded in a wide array of popular languages and integrated 
with other applications to create smooth and seamless interactions between different applications. 
Developers might also be tasked with creating interactive business websites and building mobile 
applications. The trend toward agile or continuous development paradigms require developers to be 
increasingly involved with IT operations, such as deploying and monitoring applications. 

➢ Compliance. Businesses are obligated to observe varied government- and industry-driven regulatory 
requirements.Applications. Businesses rely on software to perform work. Some applications are procured 
and deployed from third parties, such as email server applications. But many organizations retain a staff 
of skilled developers that create the applications and interfaces -- such as APIs -- needed to deliver critical 
business capabilities and services. Applications might be coded in a wide array of popular languages and 
integrated with other applications to create smooth and seamless interactions between different 
applications. Developers might also be tasked with creating interactive business websites and building 
mobile applications. The trend toward agile or continuous development paradigms require developers to 
be increasingly involved with Applications. Businesses rely on software to perform work. Some 
applications are procured and deployed from third parties, such as email server applications. But many 
organizations retain a staff of skilled developers that create the applications and interfaces -- such as APIs 
-- needed to deliver critical business capabilities and services. Applications might be coded in a wide array 
of popular languages and integrated with other applications to create smooth and seamless interactions 
between different applications. Developers might also be tasked with creating interactive business 
websites and building mobile applications. The trend toward agile or continuous development paradigms 
require developers to be increasingly involved with Information technology  operations, such as deploying 
and monitoring applications. 

 

DIFFERENCE BETWEEN BUSINESS INFORMATICS AND INFORMATION SYSTEMS 

Informatics has many aspects, and encompasses a number of existing academic disciplines - Artificial 
Intelligence, Cognitive Science and Computer Science. Each takes part of Informatics as its natural domain: 
in broad terms, Cognitive Science concerns the study of natural systems; Computer Science concerns the 
analysis of computation, and design of computing systems; Artificial Intelligence plays a connecting role, 
designing systems which emulate those  found in nature. Informatics also informs and is informed by other 
disciplines, such as Mathematics, Electronics, Biology, Linguistics and Psychology. Thus Informatics provides 
a link between disciplines with their own methodologies and perspectives, bringing together a common 
scientific paradigm, common engineering methods and a pervasive stimulus from technological development 
and practical application.15 

➢ Information systems, whether natural or engineered, are  distinguished by their great complexity, as 
regards both their internal structure and behaviour, and their rich interaction with the  environment. 
Informatics seeks to understand and to construct (or reconstruct) such systems, using analytic, 
experimental and engineering methodologies. The mixture of observation, theory and practice will vary 
between natural and artificial systems. 

➢ In natural systems, the object is to understand the structure and behaviour of a given computational 
system. The theoretical concepts underlying natural systems ultimately are built on observation and are 
themselves used to predict new observations. For engineered systems, the object is to build a system that 
performs a given informational function. The theoretical concepts underlying engineered systems are 
intended to secure their correct and efficient design and operation. 

 
15 Informatics, (2022), https://www.ed.ac.uk › what20is20informatics. 



 

 

 
 

 

➢ Informatics provides an enormous range of problems and  opportunities. One challenge is to determine 
how far, and in what circumstances, theories of information processing in artificial devices can be applied 
to natural systems. A second challenge is to  determine how far principles derived from natural systems 
are applicable to the development of new kinds of engineered systems. A third challenge is to explore the 
many ways in which artificial information systems can help to solve problems facing mankind and help to 
improve the quality of life for all living things. One can also consider systems of mixed character; a 
question of longer term interest may be to what extent it is helpful to maintain the distinction between 
natural and engineered systems. 

Informatics is more the focus on the systems associated, ie, databases, network structures, websites, and 
other information systems.  Information technology is more focused on the hardware and software on 
individual units.  Informatics focuses on the whole organisation. In context |computing   terms the difference 
between informatics and information is that informatics is (computing) a branch of information science and 
of computer science, that focuses on the study of information processing and particularly as respect to 
systems integration and human interactions with machine and data while information is (computing) the 
meaning that a human assigns to data by means of the known conventions used in its representation. As 
nouns the difference between informatics and information is that informatics is (computing) a branch of 
information science and of computer science, that focuses on the study of information processing and 
particularly as respect to systems integration and human interactions with machine and data while 
information is things that are or can be known about a given topic; communicable knowledge of something.16 

Informatics is essentially the theoretical and fundamental knowledge and concept behind the applied fields 
of information technology (IT) and its more human/organizational cousin, information systems (IS). 
Informatics incorporates concepts from computer science (CS) and information science in order tackle issues 
that consider the interaction between humans and information alongside the construction of interfaces, 
organisations, technologies and systems. Informatics is more the focus on the systems associated, ie, 
databases, network structures, websites, and other information systems.  Information technology is more 
focused on the hardware and software on individual units.  Informatics focuses on the whole organisation.17 

 

DIFFERENCE BETWEEN INFORMATION SYSTEM  AND INFORMATION TECHNOLOGY 

Information systems (IS) and information technology (IT) are often considered synonymous. In reality, 
information technology is a subset of information systems. The perception that these terms can be used 
interchangeably can cause confusion for individuals interested in pursuing a technology-related career. 
Although both these fields deal with computers, they have distinct characteristics and specific career paths 
that require different education and training:18 

➢ Information systems is an umbrella term for the systems, people, and processes designed to create, store, 
manipulate, distribute and disseminate information. The field of information systems bridges business 
and computer science. 

➢ One of the reasons people may not distinguish between Information systems and information tehnology  
is that they assume all information systems are computer-based systems. An information system, 
however, can be as simple as a pencil and a piece of paper. Separate, the objects are just tools. Used 
together, they create a system for recording information. 

➢ Although information systems are heavily reliant on computers and other technology-based tools, the 
term predates computers and can include non-technological systems. One example is management 

 
16 What is the difference between informatics and information? (2022), https://wikidiff.com › inform. 
17 What is the difference between informatics and information technology?  - Quora, (2016), https://www.quora.com › 
What-is-the-difference-between. 
18 Information Systems vs. Information Technology, (2https://www.floridatechonline.com › 



 

 

 
 

 

information systems, which use information such as a database to improve performance, create reports 
and make decisions. 

➢ Speaking of decisions, decision support systems are another example of an information system. Similarly, 
these systems use databases and commercial decision support to prepare business. 

Information technology and information systems are often thought to be the same thing. Both areas deal 
with the usage of computers, so both could be considered subcategories of the other. The truth is, while 
more similarities exist between these two areas than differences, there are some small differences.19 

➢ Information technology is more about the hardware (computers, but also other external pieces like 
monitors, mice, keyboards, printers, etc., as well as the internal components that make up these devices), 
software (applications that run on computers like word processors, Internet browsers, etc.), and 
telecommunications (networking, both external and internal, which allows for information to be shared 
with others). Very often, people who work in information technology work behind the scenes to support 
those who use those devices, or are those who create the software, web pages, and build networks. 

➢ Information systems is about the creation, sharing, and distribution of information that is generated by 
computers and their users. Common types of information systems are operation support systems, 
management information systems, decision support systems, and executive information systems. While 
people who work in this area do work with computers and software and need access to networks, they 
are primarily concerned with extracting data from various sources (internal or external servers, or the 
Internet) in order to accomplish various tasks. 

 

BUSINESS INFORMATICS AND THE INFORMATION SYSTEMS PERSPECTIVE 

The future of information systems involves a scale of complexity that continues to increase at an exponential 
rate. Nonetheless, systems engineers are still expected to understand how these various systems fit into the 
core business functions of their organizations at a moment’s notice. But challenges also bring opportunities. 
The future of information systems is filled with chances for everyone to evolve their skills, think more 
creatively, and become effective problem solvers.  System visualization offers an additional way to reduce 
the impact of rapid technology changes on business. It can help keep information systems less convoluted, 
reduce the use of confusing terminology, and eliminate any unnecessary processes that slow production or 
affect usability.20 

Any business can be successful only when there is a consistent management of organizational and financial 
data with efficient information systems.  There is no alternative for the right information at the required time 
in the world of business where every industry revolves round the "Internet of Things".This raised the need to 
innovate and develop the systems that can be implemented to make information accurate, that can be 
quickly accessed on demand. An effective information system can entitle an organization with better 
planning, decision-making and hence desired results. With the constant change and evolution of customer 
preferences and requirements – businesses that can bring about new methods and innovative techniques 
can survive the market and continue to function as per the customer demands. The implementation of 
information system can benefit a lot in businesses and helps in controlling the internal and external 
processes. Following are the benefits of information system:21 

➢ New Products and Services - Any business striving to enhance and to give a strong hold on the future has 
to instill a well organized Business Information System. An IS can help in analyzing independent processes 

 
19 Information Technology vs Information Systems, (2020), https://www.cityu.edu › CityU Stories. 
20 How System Visualization is Changing the Future for Businesses, (2022), https://www.lucidchart.com › blog › how-
system-visualiza. 
21 Reasons Why Information Systems Are Important for Business Today, (2021), https://one.comodo.com › blog › msp › 
why-business-inf. 



 

 

 
 

 

and enables organized work activities. Hence an information system entitles the companies to understand 
how the company generates, develops and sells the services or products. 

➢ Information Storage -  Keeping a log of activities is important for all the organizations, to understand the 
reason for the problems and so to provide solution to the same. Business Information System makes it 
simple to store operational data, revision histories, communication records and documents. The storing 
of data manually involves a lot of time and money. A sophisticated Information system stores the 
information in the database which simplifies the process of finding the data easily. 

➢ Simplified Decision Making - Business Information System, eases the process of decision making and 
simplifies the process of delivering the required information and hence assists in taking better decisions 
instantly. 

➢ Behavioral Change - Business Information System can be effectively implemented to help communication 
better between the employers and the employees. Information Systems work better as it stores 
documents and files in folders that can be accessed and shared by the employees. This ensures to oversee 
the flow of information between the management and the lower-level employees. This also allows the 
the front-line employees to be a part of the decision making process and hence feel motivated and 
committed towards doing a task. 

 

CONCLUSION 

Financial informatics is sometimes defined as the structure and behavior of systems for storing, processing 
and communicating financial data.  Financial informatics is an approach to deal with uncertainties in a 
comprehensive manner. These uncertainties can be: (a) in the financial markets due to the statistical volatility 
of the prices of securities and returns, (b) due to political risks such as changes in regulation or market 
structure that alter strategic priorities, (c) caused by technological risks such as new product innovation, and 
model risks such as new mathematical techniques or software implementations. 

Finance management information systems  take financial data and process it into specializedfinancial reports, 
saving time and effort in dealing with business accounting   it alsoprovide decision-makers with information 
to perform managerial functions While Finance information systemshave many benefits, it should be noted 
that putting them in place can becostly and in most cases requires a lot of training and commitment by people 
involved. As a result many organizations find difficulties to attain the desired success during 
theirimplementations, and many critical success factors for IS implementation have beensuggested, however 
actual evidence to devise solutions for failed projects has not beenclearly established. 

In terms of terminology, an Finance management information systems usually refers to computerization of 
public expenditure management processes including budget  formulation, budget execution, and accounting 
with the help of a fully integrated system for financial management of the line ministries (LMs) and other 
spending agencies. The full system should also secure integration and communication with other relevant 
information systems. Because of the integration requirement, the FMIS is commonly characterized as an 
integrated financial management information system (IFMIS). Unfortunately, using the term “integrated 
financial management information system” can sometimes be  erroneously interpreted as describing a 
system that can capture all the functional processes, and the relevant financial flows, within public 
expenditure management. However, the complexity of information systems within the government sector 
is, to a large extent, due to the multiplicity of functions and policy areas. In many functional areas specialized 
information systems are in place and will still be required even with the implementation of anFinance 
management information systems. It should be noted that in this paper the term Finance management 
information systems has been used generically to include an Integrated Finance management information 
systems. 

Management information system (MIS) refers to a large infrastructure used by a business or corporation, 
whereas information technology (IT) is one component of that infrastructure that is used for collecting and 



 

 

 
 

 

transmitting data. A management information system helps a business make decisions and coordinate and 
analyze information. Information Technology supports and facilitates the employment of that system. 

In terms of business decision-making, an information system (IS) is a set of data, computing devices, and 
management methods that support routine company operations. A management information system (MIS) 
is a specific subset of IS. A management information system, as used by a company or institution, might be a 
computerized system consisting of hardware and software that serves as the backbone of information for 
the company. Specifically, the computerized database may house all the company's financial information and 
organize it in such a way that it can be accessed to generate reports on operations at different levels of the 
company. 

Information technology (IT) is the technology that involves the development, maintenance and use of 
computer systems, software, and networks for the processing and distribution of data. Put more simply, the 
most encompassing interpretation of information technology would be anything related to computers or 
computing technology. Computing technology includes hardware, software, networking, and internet 
interactions. A company with an excellent IT framework or one that employs excellent IT technicians finds it 
easier to build, adjust, and deploy a management information system. Even though IT can (and must) be 
directed toward specific ends, its general scope is unfocused outside of computing processes. Conversely, 
MIS begins with a focused purpose; it addresses the needs of business management. IT supports and informs 
the methods of reaching MIS objectives. 

 

REERENCE 

About Budget Reports | Smartsheet Learning Center, (2022), https://help.smartsheet.com › articles › 
2481206-create-a- 

Aisha, P., (2022), 3 Main Approaches to Financial Management, https://www.accountingnotes.net › 

Aithal, S., (2018), Business informatics: with special reference to big data, https://www.researchgate.net  

Allen, I. R.,  M Botton, M. Nicolas., (2019), How to Design a Financial Management Information System:A 
Modular Approach, https://www.imf.org › Issues. 

Applications of Management Information Systems (MIS), (2021), https://study.com › lesson › a. 

Bell, E., (2022), What Does a Budget Consist Of? - Small Business - https://smallbusiness.chron.com › 

Blakely-Gray, R., (2018),  Business Owner Responsibilities You Can Manage: Financial Tasks, 
https://www.smythecpa.com › 

Business informatics - Epoka University, (2022), https://icaud.epoka.edu.al › b. 

Business Informatics | Idaho State University, (2020), www.isu.edu, 

Business Information Technology Definition | Law Insider, (2022), https://www.lawinsider.com › dictionary › 
business-infor. 

Business Report: What is it & How to Write it? (Steps & Format), https://blog.bit.ai › business-r. 

Castagna, R., (2022),  What is Information Technology? Definition and Exampleshttps://www.techtarget.com  

Chapter 1, (2022), https://paginas.fe.up.pt › ~als 

Computer Finance Management System Innovation Thinking, (2020), https://iopscience.iop.org › article › pdf 

Design and Implementation of Financial Information System of Covering the Entire Business Process, (2017), 
https://www.worldscientific.com › 

Elmerraji, J., (2021),  How budgeting works for companies - Investopediahttps://www.investopedia.com › 

5 Financial Reports Every Business Should Be Running, (2022), https://ssfllp.com › 5-financia. 

http://www.isu.edu/


 

 

 
 

 

Financial information system definition - AccountingTools, (2022), https://www.accountingtools.com › 

Financial Management Information Systems (FMIS) - World Bank, (2022), https://www.worldbank.org › 

Financial statement preparation - AccountingTools, (2022), https://www.accountingtools.com › articles › 
financial-stat. 

Gershon, L., (2022),  What is Information Technology? - SNHU, https://www.snhu.edu › stem. 

How System Visualization is Changing the Future for Businesses, (2022), https://www.lucidchart.com › blog 
› how-system-visualiza. 

Informatics, (2022), https://www.ed.ac.uk › what20is20informatics. 

Information Technology vs Information Systems, (2020), https://www.cityu.edu › CityU Stories. 

Integrated Financial Management Information System, (2022), https://technobraingroup.com › 

Khetan, K. S., (2021), Digital transformation in finance – Insights from EY surveyhttps://www.ey.com › en_in. 

Management Information Systems (MIS) | Inc.com, (2022), https://www.inc.com › manag. 

McMahon, M., (2022),  What Is a Financial Obligation? (with pictures) - Smart Capital 
https://www.smartcapitalmind.com › 

Morgan, R., (2017),  What Are the Benefits of Financial Information Systems?https://bizfluent.com › info-7. 

Prasad, A., (2022), Why is Business Informatics Rapidly Gaining Acceptance?https://www.linkedin.com › w. 

Reasons Why Information Systems Are Important for Business Today, (2021), https://one.comodo.com › blog 
› msp › why-business-inf. 

Siddiqui, F., (2015), Benefits of financial management information system, 
https://businessandfinance.expertscolumn.com › 

Solving Business Problems with Information Technology, (2022), https://www.asgct.com › solving-business-
problems-with-i. 

Stojanovic, F., (2022),  How to Write a Great Financial Report? Tips and Best Practices, https://databox.com 
› financi. 

Taillard, M., (2016),  Collect Data to Analyze Your Corporation's Future Financial Performance, 
https://www.dummies.com › 

Ten benefits of digital financial management | Accountor Finland, (2021), https://www.accountor.com › 

The Financial information system (FIS) An Introduction, (2015), https://finance.utoronto.ca › uploads › 
2015/10. 

The modern guide to finance management - TravelPerk, (2022), https://www.travelperk.com › 

3: Key components of integrated FMIS solutions combining, https://www.researchgate.net› 

What Benefits Can A Financial Management System Have On On Your Business, (2019), 
https://cfmsystems.com › wha. 

What does business informatics mean? - Definitions.net, (2022), https://www.definitions.net ›  

What is an Integrated Facilities Management System (IFMS)? (2014), https://www.techopedia.com › 
definition › integrated-fina. 

 What is Business Information Technology?, (2022), http://www.businesscareersguide.com.  

What is business informatics? What are its uses? - Quora, (2020), https://www.quora.com › Wh. 

What is Digital Finance Transformation? (2022), https://blog.auditoria.ai › wha. 

http://www.businesscareersguide.com/


 

 

 
 

 

What Is Financial Data? - Definition & Concept - Study.com, (2021), https://study.com › lesson › w. 

What is the difference between informatics and information technology?  - Quora, (2016), 
https://www.quora.com › What-is-the-difference-between. 

Information Systems vs. Information Technology, (2022), https://www.floridatechonline.com › 

What is the difference between informatics and information? (2022), https://wikidiff.com › inform. 

What is the financial information collection process? , (2022), https://www.fadq.qc.ca › wha. 

What is a Financial Information System (FIS)? - Techopedia, (2014), https://www.techopedia.com › 

What is financial management system? - TechTarge, (2022), thttps://www.techtarget.com › 

What is information technology | BDC.ca, (2022), https://www.bdc.ca › glossary. 

What is Information Technology (IT) - Techopedia, (2022), https://www.techopedia.com › 

What is the role of financial management in business?, (2022), https://talentedge.com › articles. 



 

 

 

 

MÜKELLEF HAKLARI VE DÜNYADAKİ UYGULAMALARI 

 

Ahmet MIDIK 

Lecturer, Anadolu University, Open Education Faculty, Department of Economics and Administrative Science, Eskişehir-Türkiye 
 (Responsible Author) ORCID: 0009-0003-0633-4538 

 

 

ÖZET  

Mükellef hakları, vergi mükellefleri ile vergi idareleri arasındaki ilişkilerin geliştirilmesi açısından son derece 
önem arz etmektedir. Mükellef haklarının korunması aynı zamanda vergi idarelerinin yapılandırılması, vergiye 
uyumun artırılması ve vergi sisteminin günün şartlarına göre tanzim edilmesi açısından da gereklidir. Gerek 
temel insan hakları ile olan ilişkisi nedeniyle, gerekse vergi psikolojisi çalışmaları ile vergi bilincinin 
oluşturulması açısından gittikçe önem kazanan mükellef haklarının, etkin bir vergi sisteminin yaratılması 
yönündeki çalışmalarda özellikle son kırk yılda büyük önem taşıyan bir konu haline geldiği görülmektedir. 
Mükelleflere, birtakım haklarının olduğunu bildirgeler yoluyla ilan eden "müşteri odaklı" vergi idarelerinin, 
verginin tek taraflı ve cebri yönünün mükelleflere yansıtılmaması, bu sayede vergiye uyumun kolaylaştırılması 
amacıyla hareket ettiklerini, en nihayetindeki temel amacın ise vergi kayıp ve kaçaklarının azaltılarak etkin bir 
vergi sistemi oluşturmak olduğu söylenebilir. Bu çalışmada ülkemizde ve bazı ülkelerdeki mükellef hakları 
uygulamalarına yer verilecektir. 

 Anahtar Kelimeler: Mükellef Hakları, Vergi Bilinci, Vergi Uyumu 

 

TAXPAYER RIGHTS AND PRACTICES IN THE WORLD 

 

ABSTRACT 

Taxpayer rights are of utmost importance for improving the relations between taxpayers and tax 
administrations. Protection of taxpayer rights is also necessary for structuring tax administrations, increasing 
tax compliance and organising the tax system according to the current conditions. Taxpayer rights, which 
have become increasingly important both in terms of its relationship with fundamental human rights and in 
terms of tax psychology studies and the creation of tax awareness, have become a subject of great 
importance in the last forty years, especially in the efforts to create an effective tax system. It can be said 
that "customer-oriented" tax administrations, which announce to the taxpayers that they have certain rights 
through declarations, act with the aim of not reflecting the unilateral and coercive aspect of the tax to the 
taxpayers, thus facilitating tax compliance, and ultimately the main purpose is to create an effective tax 
system by reducing tax losses and evasion. In this study, taxpayer rights practices in our country and in some 
countries will be discussed. 

Keywords: Taxpayer rights, tax awareness, tax compliance 



 

 

 

 

7338 SAYILI VERASET VE İNTİKAL VERGİSİ KANUNU DÜZENLEMELERİNİN VERASET YOLUYLA İNTİKALLER 
DIŞINDAKİ AİLE İÇİ İVAZSIZ İNTİKALLERE İLİŞKİN DEĞERLENDİRMESİ 
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ÖZET 

08/06/1959 tarihinde kabul edilen 7338 sayılı Veraset ve İntikal Vergisi Kanunu 15/06/1959 tarih ve 10231 
sayılı Resmi Gazetede yayımlanarak yürürlüğe girmiş olup halen uygulanmaktadır. Veraset ve İntikal Vergisinin 
konusunu veraset yoluyla intikal eden mallar ve her ne şekilde olursa olsun ivazsız şekilde bir kişiden diğer bir 
kişiye intikal eden mallar oluşturmaktadır. Vergi hukuku kapsamında servet vergileri alt başlığında incelenen 
veraset ve intikal vergisi kişiler arasındaki servet farklılıklarının azaltılması düşüncesiyle uygulamada yer 
bulmuş bir vergidir. Vergi gelirleri içindeki payının düşüklüğü nedeniyle kaldırılması zaman zaman gündeme 
gelen bu vergi, sosyal gerekçelerle korunmaktadır. Kanunun yürürlüğe girdiği tarihten bu yana bazı 
değişiklikler yapılmış olsa da eleştiri konusu olan düzenlemelerine yönelik ve güncel ihtiyaçları karşılayacak bir 
değişiklik gerçekleşmemiştir. Bu çalışmanın amacı, söz konusu kanunun, verginin konusu, istisna ve muafiyet 
uygulamaları çerçevesinde değerlendirilmesi ve kanunda yer alan muğlak ifadelerin kanunun uygulamasına 
etkisinin incelenmesidir. Çalışmanın kapsamı aile bireyleri (üstsoy, altsoy, yansoy) arasındaki veraset yoluyla 
intikaller dışındaki ivazsız intikaller ile sınırlanmıştır. Bu tür intikallerin vergi idaresince tespiti güç olduğundan 
mükelleflerin gönüllü uyumu önem kazanmaktadır. Vergi idaresinin verginin konusuna giren işlemleri tespit 
edebilmesi için gelişen teknolojiden yararlanması, çeşitli kurum ve kuruluşlarla bilgi paylaşım uygulamalarını 
genişletmesi gerektiği değerlendirilmektedir. Bu uygulamaların maliyetinin toplanacak vergiden yüksek olması 
halinde ise kanun koyucunun tercihi ile mevzuatta yapılacak düzenlemelerle bazı intikallerin vergi dışı 
bırakılması gündeme gelebilir. Bu yönde bir yaklaşımın söz konusu kanunun yapısal sorunlarına yönelik çözüm 
oluşturarak, daha anlaşılır ve uygulanabilir bir yapıya kavuşmasını sağlayacağı ve mükelleflerin vergi uyumuna 
da katkı sağlayacağı değerlendirilmiştir. Ayrıca kanunda engellilere yönelik pozitif ayrımcılık içeren 
düzenlemelere genel kapsamda da yer verilmemiş olmakla birlikte, engelli aile bireylerine yapılan ivazsız 
intikaller açısından bu doğrultuda yapılacak düzenlemelerin kanunun sosyal gerekçelerini güçlendireceği 
değerlendirilmiştir. Nitel araştırma yöntemi kullanılan bu çalışmada doküman analizi tekniğinden 
yararlanılmıştır. 

Anahtar Kelimeler: Vergi, İntikal, İstisna, Muafiyet, Aile 

 

EVALUATION OF THE REGULATIONS OF THE INHERITANCE AND TRANSFER TAX LAW NO. 7338 REGARDING 
UNREQUITED TRANSFERS WITHIN THE FAMILY OTHER THAN TRANSFERS THROUGH INHERITANCE 

 

ABSTRACT 

Inheritance and Transfer Tax Law No. 7338, adopted on 08/06/1959, entered into force after being published 
in the Official Gazette No. 10231 dated 15/06/1959 and is still being implemented. The subject of Inheritance 
and Transfer Tax consists of goods transferred by inheritance and goods transferred from one person to 
another without any consideration whatsoever. Inheritance and transfer tax, which is examined under the 
subheading of wealth taxes within the scope of tax law, is a tax that has found its place in practice with the 
idea of reducing wealth differences between individuals. This tax, whose abolition is occasionally on the 
agenda due to its low share in tax revenues, is protected for social reasons. Although some changes have 
been made since the law came into force, no changes have been made regarding the regulations that are the 
subject of criticism and to meet current needs. The aim of this study is to evaluate the law in question within 



 

 

 
 

 

the framework of the subject of tax, exeption and exemption applications, and to examine the effect of 
ambiguous statements in the law on the implementation of the law. The scope of the study is limited to 
gratuitous transfers other than transfers through inheritance between family members (ancestors, 
descendants). Since it is difficult for the tax administration to detect such transfers, voluntary compliance of 
taxpayers becomes important. It is considered that the tax administration should benefit from developing 
technology and expand information sharing practices with various institutions and organizations in order to 
detect taxable transactions. If the cost of these practices is higher than the tax to be collected, some transfers 
may be excluded from tax by making arrangements in the legislation upon the discretion of the legislator. It 
has been evaluated that an approach in this direction will provide a solution to the structural problems of the 
law in question, provide it with a more understandable and applicable structure, and will also contribute to 
taxpayers' tax compliance. In addition, although the law does not include regulations that include positive 
discrimination towards disabled people in general, it has been evaluated that the regulations to be made in 
this direction in terms of gratuitous transfers to disabled family members will strengthen the social 
justifications of the law. In this study, which used qualitative research method, document analysis technique 
was used. 

Key Words: Tax, Transfer, Exception, Exemption, Family 
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ÖZET 

Mükellefin kamuya olan vergi borcunu tam ve zamanında ödememesi, ekonomik olarak hem mükellef hem 
de vergi alacaklısı olan devlet açısından ciddi olumsuzlukları ortaya çıkartabilir. Bu durum, devlet bütçesini 
olumsuz etkileyebilir ve kamu hizmetlerinin sağlanmasında aksaklıklara sebep olabilir. Özellikle bu 
olumsuzlukların giderilmesinde önemli bir rol oynayan, vergi hukukumuzda ek bir ödeme mahiyetinde kabul 
edilen ve değer korumaya yönelik önlemler olarak uygulanan gecikme faizi ve gecikme zammı hem öğretide 
hem de yargısal kararlarda önemle incelenen bir kurumdur.  Hukuki nitelikleri itibarıyla tartışmalı olan ve 
“vergilemede ölçülülük ilkesi” açısından etkinlikleri tartışılan gecikme zammı ve gecikme faizi, devletin 
gecikmiş vergi alacaklarından dolayı uğradığı mali kaybın telafi edilmesini sağlar. Aynı zamanda, mükellefleri 
vergi borçlarını zamanında ödeme konusunda teşvik etmektedir.  

Diğer taraftan, gecikme faiz ve zam oranlarının yüksek olması halinde, bu uygulamalar bir tür cezalandırma 
aracına dönüşebilir ve mükelleflerin daha fazla zorlanmasına neden olabilir. Vergi Usul Kanunu'nda yapılan 
düzenlemeler çerçevesinde, tarhiyatın dava konusu yapılması veya yapılmamasına bağlı olarak gecikme faizi 
uygulamasında ayrımlar yapılmaktadır. Mükelleflerin ilave tarhiyat anlarında, gecikme faizi ve zammı ile karşı 
karşıya kalma ihtimalleri artmaktadır. Bu durum, mükellefler üzerinde büyük bir yük oluşturabilir. İlave 
tarhiyatın uzlaşmaya götürülmesi halinde de gecikme faizi ve zammı uygulanmaya devam eder. Bu durum, 
mükelleflerin mali yükünü daha da artırabilir.  

Çalışmada gecikme zammı ve faizi kavramlarının hukuki nitelikleri, farklılıkları ve benzerlikleri 
değerlendirilerek, diğer kamu alacaklarında uygulanan faiz türleriyle karşılaştırmalar yapılmıştır. Kamu 
alacaklarında uygulanan faiz oranlarının çeşitli kurumlar ve durumlar için farklılık gösterdiği ve gecikme 
zammı hesabının hangi durumlarda durduğu ve hesaplanmadığı gibi konulara da değinilecektir. 
Değerlendirmeler yargı kararları ve idari uygulamalar çerçevesinde ele alınarak, önerilerde bulunulmuştur.  

Anahtar Kelime: Vergi Hukuku, Gecikme Faizi, Gecikme Zammı, Ölçülülük İlkesi, Vergi Davası. 

 

FINANCIAL CONSEQUENCES OF LATE PAYMENT OF TAX DEBT: LATE PAYMENT INTEREST AND LATE 
PAYMENT INTEREST 

 

ABSTRACT 

Failure of taxpayers to pay their tax debts to the public in full and on time may cause serious economic 
problems for both the taxpayer and the state, which is the tax creditor. This situation may adversely affect 
the state budget and cause disruptions in the provision of public services. Late payment interest and late 
payment surcharge, which play an important role especially in eliminating these negativities, are accepted as 
an additional payment in our tax law and are applied as measures to protect the value, are an institution that 
is analysed both in the doctrine and in judicial decisions.  Late fees and default interest, which are 
controversial in terms of their legal qualifications and their effectiveness in terms of the "principle of 
proportionality in taxation", enable the state to compensate for the financial loss suffered by the state due 
to overdue tax receivables. At the same time, it encourages taxpayers to pay their tax debts on time. 

On the other hand, if the late payment interest and increase rates are high, these practices may turn into a 
kind of penalisation tool and cause more difficulties for taxpayers. Within the framework of the regulations 



 

 

 
 

 

made in the Tax Procedural Law, distinctions are made in the application of late payment interest depending 
on whether the assessment is subject to litigation or not. Taxpayers are more likely to face late payment 
interest and surcharges at the time of additional assessment. This situation may create a great burden on 
taxpayers. In the event that the additional assessment is brought to reconciliation, the late payment interest 
and surcharge continue to be applied. This situation may further increase the financial burden of taxpayers. 

In this study, the legal qualifications, differences and similarities of the concepts of late payment interest and 
interest are evaluated and comparisons are made with the interest types applied in other public receivables. 
Issues such as the interest rates applied in public receivables differ for various institutions and situations, and 
in which situations the calculation of the delay increase stops and is not calculated will also be addressed. 
The evaluations are discussed within the framework of judicial decisions and administrative practices and 
recommendations are made. 

Keyword: Tax Law, Delay Interest, Delay Increase, Principle of Proportionality, Tax Litigation. 
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ÖZET 

Çalışma; Türk Vergi Sistemi'nde toplumsal adaleti ve ekonomik eşitsizlikleri azaltma amacını taşıyan mali güce 
dayalı vergilendirme ilkesini ve artan oranlı vergi tarifesini incelemektedir. Mali güç, bireylerin veya kurumların 
finansal durumunu ifade eden bir kavramdır. Mali güce dayalı vergilendirme, vergi sistemlerinde adil bir 
uygulama sağlayarak gelir adaletsizliğini azaltmaya yönelik bir strateji olarak kabul edilir. Vergilendirme 
ilkelerinde mali güce dayalı bir yaklaşımın önemini vurgulayarak, bu yaklaşımın nasıl uygulandığını ayrıntılı bir 
şekilde ele almaktadır. İlk olarak, bu yaklaşımın anayasal temelleri incelenmektedir. Türkiye Cumhuriyeti 
Anayasası'nın 73. maddesi, vergilendirme yetkisinin kullanımında bireylerin mali güçlerinin göz önünde 
bulundurulmasını gerektirir. Ardından, mali gücün belirlenmesinde kullanılan göstergeler olan gelir, servet ve 
tüketimin vergilendirmedeki rolü detaylı bir şekilde açıklanmaktadır. Vergilendirme ilkelerinde mali güce 
ulaşma tekniklerinin çeşitlerine de değinmektedir. Bu teknikler arasında artan oranlı vergilendirme, ayırma 
ilkesi, asgari geçim indirimi, muafiyet ve istisnalar gibi vergilendirme yöntemleri bulunmaktadır. Bu tekniklerin 
nasıl uygulandığı ve hangi durumlarda tercih edildiği üzerinde durulmaktadır. Ayrıca, artan oranlı vergi tarifesi 
ve bu tarifenin dayandığı fayda, fedakarlık ve ödeme gücü gibi teorik temeller ele alınmaktadır. Bu teorilerin 
vergi politikalarının oluşturulmasında nasıl bir rol oynadığı ve vergi sistemlerinin adaleti nasıl sağlamaya 
yönelik olduğu detaylı bir şekilde incelenmektedir. Özellikle Türk vergi sisteminde artan oranlılığın gelir 
vergisinde nasıl uygulandığı ve vergi adaletine nasıl katkı sağladığı açıklanmaktadır. Bu bağlamda, artan oranlı 
vergi tarifesinin vergi sistemindeki rolü ve etkileri üzerinde durulmaktadır. Bu şekilde, vergi politikalarının 
toplumsal adaleti sağlama ve ekonomik eşitsizlikleri azaltma çabalarına nasıl katkı sağladığını açıklayarak 
konuyu daha detaylı bir şekilde ele almaktadır. 
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TAXATION ACCORDING TO FINANCIAL POWER AND PROGRESSIVE TARIFF 

 

ABSTRACT 

The study examines the principle of taxation based on financial power and the progressive tax system aimed 
at reducing social justice and economic inequalities in the Turkish Tax System. Financial power is a concept 
that expresses the financial situation of individuals or institutions. Taxation based on financial power is 
considered a strategy aimed at reducing income inequality by providing fair implementation in tax systems. 
By emphasizing the importance of an approach based on financial power in taxation principles, it elaborates 
on how this approach is implemented in detail. Initially, the constitutional foundations of this approach are 
examined. Article 73 of the Constitution of the Republic of Turkey requires the consideration of individuals' 
financial power in the exercise of taxation authority. Then, the role of income, wealth, and consumption, 
which are indicators used in determining financial power, in taxation is explained in detail. It also touches 
upon various techniques of achieving financial power in taxation principles. These techniques include 
progressive taxation, segregation principle, minimum subsistence deduction, exemptions, and exceptions in 
taxation methods. The study discusses how these techniques are applied and under what circumstances they 



 

 

 
 

 

are preferred. Additionally, it addresses the theoretical foundations of the progressive tax system and its 
dependence on principles such as benefit, sacrifice, and ability to pay. It thoroughly examines the role of 
these theories in the formulation of tax policies and their contribution to ensuring justice in tax systems. 
Especially, it explains how progressivity is implemented in income tax within the Turkish tax system and its 
contribution to tax justice. In this context, it focuses on the role and effects of the progressive tax tariff in the 
tax system. Thus, by explaining how tax policies contribute to achieving social justice and reducing economic 
inequalities in more detail, it comprehensively addresses the topic. 

Keywords: Financial Power, Progressive Tariff, Tax Justice 
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ÖZET 

Davranışsal finans, finansal karar alma süreçlerinde insan davranışlarını, psikolojik ve duygusal  faktörleri 
anlamaya odaklanan bir disiplindir. Bankacılık sektöründe, davranışsal finansın uygulanması, bankaların 
müşteri ilişkileri yönetimi, risk yönetimi, ürün tasarımı ve pazarlama stratejileri gibi çeşitli alanlarda önemli 
etkiler yaratmaktadır. Bu yönde, burada, alanyazındaki davranışsal finans ve bankacılık sektöründeki 
uygulamaları konusundaki çalışmalar incelenecek ve bankacılık sektörüne katkıları tartışılacaktır. Örneğin, 
davranışsal finans, bankaların müşteri ilişkileri yönetiminde önemli bir rol oynamaktadır. Bankalar, 
müşterilerin finansal karar alma süreçlerini anlayarak, daha etkili hizmetler sunabilirler. Davranışsal finansın 
uygulanması, bankaların risk yönetimi stratejilerini geliştirmelerine yardımcı olabilir. Bankacılıkta risk 
yönetimi önemli bir konudur. Zira bankalar sistemik önemli kurumlardır. Özellikle banka-temelli finansal 
sistemlerde bankacılık sektörünün istikrarı finansal sistemin de istikrarıdır. Müşteri davranışlarını anlamak, 
risk yönetimi süreçlerini daha etkili hale getirebilir. Örneğin, müşterilerin panik durumlarında nasıl tepki 
verebileceğini öngörmek ve buna göre risk modellerini güncellemek, bankaların kriz durumlarına daha iyi 
hazırlıklı olmalarını sağlayabilir. Ayrıca, bankalar, davranışsal finans prensiplerini kullanarak müşteriye daha 
cazip ürünler sunabilir ve pazarlama stratejilerini, fiyat stratejilerini buna göre şekillendirebilirler.  

Anahtar Kelimeler: davranışsal finans, bankacılık, finansal kararlar, risk yönetimi   

 

ABSTRACT 

Behavioural finance is discipline which considers the human behaviours, the psychological and emotional 
factors in the financial decision process. In the banking sector, the application of behavioural finance 
influence the customer relationship management, risk management, product design and marketing 
strategies. In this way, here, it will be considered some studies on the behavioural finance and its applications 
of banking and be discussed their contributions. For example, behavioural finance plays an important role in 
the customer relationship of banking. Banks can serve efficiently by analysing the customers’ financial 
decisions. Behavioural finance can help to the banks on the development of risk management strategies. Risk 
Management is very important subject in the banking. Because banks are systemically important institutions. 
Especially in the bank-based financial systems, the banking sector stability means the financial system 
stability as well. To understand the customers behaviours help in the development of effective risk 
management strategies. For example, to forecast how the customers react in the case of panic and to develop 
risk models according to these cases can provide banks to prepare to crisis. Moreover, banks can present 
more attractive products to the customers by using the principles of behavioural finance and can develop 
marketing strategies, pricing strategies according to them.  

Keywords: Behavioural finance, banking, financial decisions, risk management, 

 

Giriş 

Davranışsal finans, finansal karar alma süreçlerinde insan davranışlarını, psikolojik ve duygusal  faktörleri 
anlamaya odaklanan bir disiplindir. Günümüzde “davranışsal iktisat” ve “davranışsal finansa” alanyazında 
artan bir ilgi olduğu görülmektedir. Ancak bankacılık alanındaki uygulamaların azlığı dikkat çekmektedir.  
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Türkiye gibi banka-temelli finansal sistemlerde bankalar ve bankacılık sektörü önemlidir. Bankalar üretimi ve 
tüketimi finansa eden sistemik önemli kurumlardır. Finansal sistemin tüm aktiflerinin % 83-84’ü bankalara 
aittir. Dolayısıyla davranışsal finansın bankacılık alanında uygulamaları tüm finansal sistemi dolayısıyla 
makroekonomiyi etkileme potansiyeline sahiptir. 

Bankacılık sektöründe, davranışsal finansın uygulanması, ürün tasarımı ve pazarlama stratejileri, fiyatlama 
stratejileri, risk yönetimi ve bankaların müşteri ilişkileri yönetimi gibi çeşitli alanlarda önemli etkiler 
yaratmaktadır. Bu nedenlerle, burada, alanyazındaki davranışsal finans ve bankacılık sektöründeki 
uygulamaları konusundaki çalışmalar incelenecek ve bankacılık sektörüne katkıları tartışılacaktır. 

 

Davranışsal Finans  

Geleneksel finans yaklaşımları modern portföy teorisi, piyasa etkinliği, rasyonel insan varsayımı ve beklenen 
fayda hipotezi ile bireylerin davranışsal eğilimleri ve tutumlarının finansal kararlar üzerindeki etkilerini göz 
ardı ettiği için eleştirilmiş ve yeni alternatif bir yaklaşım olarak “davranışsal finans” ortaya çıkmıştır.  

“Davranışsal iktisata” en çok fatkı yapan da finans alanıdır. Davranışsal iktisata finans alanından gelen 
katkılardan ilki,  genelde finansal ekonomide özelde Fama (1970) tarafından ortaya atılan “etkin piyasa 
hipotezine” ilişkin keskin, test edilebilir tahminler üretilmesi, ikincisi ise, bu keskin tahminleri test etmeye 
yarayan çok veriler elde edilebilmesidir (Mullainathan ve Thaler, 2000). Etkin Piyasa Hipotezi Shleifer (2000) 
tarafından test edilmiş, etkin piyasa ve tam rasyonalite varsayımlarınını finansal piyasalarda fiyatları doğru 
ayarlayamadığı ve piyasa başarısızlıklarına yol açtığı gösterilerek alternatifi olarak “davranışsal finans” 
sunulmuştur.  

Ama aslında davranışsal iktisat ve davranışsal finans alanındaki araştırmalar, 20 yy. ikinci yarısına kadar 
gitmekle beraber önemli sayılabilecek araştırmalar 1980'lerin ortalarında başlamıştır. Çok daha eskiye gitmek 
gerekirse davranışsal ikrisat gibi davranışsal finansın izleri de Adam Smith’in çalışmalarında görülmektedir. 
1990'lı yıllarda Kahneman, Tversky, Thaler, Camerer, Loewenstein, Rabin, Laibson gibi araştırmacılar alana 
olan ilginin artmasında önemli katkı sağlamışlardır. Davranışsal finans, alanında artan araştırmalar ve 
akademik makaleler 2000'li yıllarda daha da ivme kazanmıştır. Özellikle, 2002 yılında, Daniel Kahneman ve 
Amos Tversky’nin 1979 yılında yayınladıkları “Prospect Theory (Beklenti Teorisi): An Analysis Of Decision 
Under Risk” isimli çalışması ile Nobel Ödülüne layık görülmeleri de davranışsal finans alanında çalışmaların ve 
ilginin artmasına etken olmuştur (Tetik vd.,2015:35).  

Ancak, Tversky ve Kahneman (1971, 1973, 1974, 1981, 1983, 1992) ve Kahneman ve Tversky (1972, 1973, 
1979, 1984) tarafından yapılan çalışmalar serisinin bugünkü anlamıyla davranışsal finans disiplininin temel 
çalışmaları olduğu kabul edilmektedir. Davranışsal finans alanında, ufuk açan bir diğer çalışma ise De Bondt 
ve Thaler (1985) tarafından yapılan çalışmadır (Tekin, 2018: 134). Davranışsal finans ile ilgili daha geniş 
analizler için Barberis ve Thaler (2003), Hirshliefer (2001), Shefrin (2000) ve Shiller’e (2000) bakılabilir.  

Davranışsal finans, geleneksel finans teorilerini tamamen reddetmemekte yalnızca bu teorileri davranışsal 
önyargıların etkileriyle birlikte değerlendirmektedir. İnsanların her zaman rasyonel davranamayacağını ileri 
sürmekte ve geleneksel davranışın “rasyonel insan” varsayımı yerine Statman (2014)’ın ifade ettiği gibi sınırlı 
rasyonelliğe sahip anlamına gelen “normal insan” kavramını koymaktadır (Bulut ve Er, 2018:34). Sınırlı 
rasyonelliğe sahip normal insan varsayımıyla, geleneksel finans teorilerinin açıklamakta yetersiz kaldığı piyasa 
anomalilerini, karar verme sürecindeki davranışsal faktörleri ve bu faktörlere etki eden etkenleri inceler. Bunu 
yaparken, Şekil 1’de görüldüğü gibi psikoloji, sosyoloji ve sosyal psikoloji vb. bilim dallarının  elde ettiği 
bulguları kendi teorilerine dahil ederek onlardan yararlanır (Aytekin ve Aygün, 2016; Park ve Sohn, 2023). 
Böylece insan davranışlarının daha gerçekçi araştırılmasına imkan tanır. Zaten davranışsal finans da finansal 
kararlar söz konusu olduğunda insanlar gerçekte nasıl hareket ederler sorusunun yanıtını aramaya çalışır 
(Tekin, 2018:135). 

 

 



 

 

 
 

 

 

Şekil 1. Davranışsal Finansa Katkı Veren Disiplinler 

Kaynak: Park ve Sohn (2023) 

 

Davranışsal iktisatın  bir alt disiplini olan “davranışsal finans”  ile kısaca, temelinde psikoloji, sosyoloji vb bilim 
dalları ile finans bilimi arasındaki bağlantılar incelenerek, yatırımcı davranışının altında yatan nedenler 
açıklanabilmekte ve aynı zamanda piyasanın etkinliğini açıklamaya hizmet etmektedir. Kişiler davranışları 
sırasında sahip oldukları önyargılara ve algılarına göre finans piyasalarındaki hareketlerine yön verebilmekte 
ve çoğu zaman geleneksel finans varsayımlarını göz ardı ederek hareket etmektedirler (Çetiner vd.,2019:4-5). 
Davranışsal finans, duygu ve bilişsel önyargıların finansal kararları, şirketleri ve finansal piyasaları nasıl 
etkilediği üzerine çalışmaktadır (Nofsinger, 2010:5).  

Davranışsal iktisat alanyazını incelendiğinde, iki tür yayınlar dikkati çekmektedir. Bunlardan ilki, bireysel 
yatırımcıların kararlarını etkileyen davranışsal önyargılar ya da yatırımcı davranışlarının verilen kararlara 
etkisi, ikincisi ise kurumları yöneten yönetici davranışlarını etkileyen davranışsal önyargılar ya da yönetici 
davranışlarının kurum kararlarına  etkisidir (Baker vd., 2004). 

 

Davranış Kalıpları ve Önyargılar  

Paksoy ve Aykut’a(2021) göre, davranışsal finans “yatırımcıların kararlarında duygusal, bilişsel ve sosyal 
eğilimlerinin etkili olabildiğini ve bu eğilimlerin yatırımcı davranışlarını da çok fazla etkilediğini” ortaya 
koymaktadır. Yani davranışsal finans kapsamında incelenen psikolojik eğilimleri,“bilişsel, duygusal ve sosyal” 
olmak üzere üç ana başlık etrafında toplamışlardır: “Yatımcıların karar alma sürecinde kısa yol arayışına 
girmeleri çoğu zaman yatırımcıların hata yapmalarına ve dolayısıyla akılcı davranışlarından uzaklaşmalarına 
sebep olduğunu” belirterek, birçok sorunu ve hataları beraberinde getiren bu kısa yol arama davranışını 
“bilişsel eğilim” olarak tanımlamaktadırlar. Bilişsel eğilimleri; temsil etme, aşırı güven, kumarcı yanılgısı, 
çerçeveleme önyargısı, tutuculuk (muhafazakârlık), kaybetmekten kaçınma, mizaç etkisi, zihinsel muhasebe, 
bilişsel çelişki, kendini doğrulama, mümküniyet yanlılığı (ulaşılabilirlik eğilimi)  şeklinde sıralamaktadır. Bilişsel 
eğilimlerde yatırımcıların kararlarında daha çok yatırım aracının sektör, piyasa veya getiri beklentisinin etkili 
olduğu belirtilirken, duygusal eğilimlerde yatırımcıların o anki içinde bulundukları duygu durumu ve 
psikolojisinin etkili olduğu vurgulanmaktadır.  Paksoy ve Aykut ‘un (2021) beş (5) başlık altında topladıkları 
duygusal eğilimler ise şunlardır:  Ruh hali, belirsizlikten kaçınma, pişmanlıktan kaçma,  hayal kırıklığından 
kaçma,  zaman tercihi ve kendini denetleme (oto-kontrol).  Ayrıca, “sosyal eğilimler” olarak, “sosyal bulaşma, 
sürü davranışı ve bilgi çağlayanı” incelemişlerdir.    



 

 

 
 

 

“Davranışsal finans özellikle yatırımcıların kararlarını aşırı güven (overconfedance- Kyle ve Wang,1997; 
Odean, 1998), iyimserlik önyargısı (Nofsinger, 2003), zihinsel muhasebe (mental accounting- Thaler, 
1985,1999), belirsizlikten kaçınma (Aversion to ambiguity-Barberis ve Thaler, 2003), kayıptan kaçınma (loss 
aversion-Kahneman ve Tversky, 1979; Barberis ve Huang, 2001), çerçeveleme (framing), iyimserlik, temsiliyet 
(Tversky ve Kahneman, 1974),  tutuculuk ve geri görüş önyargısı, sürü davranışı (herding- Banerjee, 1992), 
pişmanlıktan kaçınma (Shefrin ve Statman, 1985) ve yatkınlık etkisi gibi davranışsal önyargıları üzerinden”  
incelemektedir (Sarı, 2024:488).  

Kısaca davranışsal finans önyargıların bireysel ve kurumsal karar verme süreçlerine etkisi ve bu önyargılardan 
kaynaklı geleneksel finans teorileriyle açıklanamayan piyasa anomalilerini incelemektedir.  

Bu çalışma kapsamında davranışsal finansın bankacılık sektöründeki uygulamaları incelenecek ve bu yönde 
alanyazında yer alan çalışmalara değinilecektir. 

 

Davranışsal Finansın Bankacılık Uygulamaları  

Bankacılık sektöründe, davranışsal finansın uygulanması, bankaların ürün tasarımı ve pazarlama stratejileri, 
fiyat stratejileri, risk yönetimi, müşteri ilişkileri yönetimi gibi çeşitli alanlarda önemli etkiler yaratmaktadır. 

 

Ürün Tasarım ve Pazarlama Stratejilerinde Davranışsal Finansın Kullanılması 

Davranışsal finans bankacılıkta ürün tasarım ve pazarlama stratejilerinde kullanılabilir. Bankalar, davranışsal 
finans uygulamaları ile müşterilerin duygusal ve psikolojik ihtiyaçlar ve beklentilerini anlayarak müşterileri 
segmentasyonlara ayırabilir ve bu segmentasyonlara göre ürün ve hizmetler geliştirebilir, onlara 
kişiselleştirilmiş ürün ve hizmetler sunabilir. Örneğin, birikim hesapları veya yatırım fonları için otomatik 
katılım programları gibi ürünler, müşterilerin tasarruf alışkanlıklarını teşvik edebilir ve finansal okuryazarlığı 
artırabilir. Bu yönde aşağıda yer alan seçilmiş çalışmalarda yol gösterebilir. 

Çoban ve Demirhan’ın (2019) çalışmasının amacı, mobil bankacılıkta tüketicilerin algıladıkları deneyimsel 
değer boyutlarını tespit etmek ve bu deneyimsel değer boyutlarının mobil bankacılığa yönelik tatmin ve 
bağlılık üzerinde etkisini belirlemektir. Çünkü yenilikçi bir alternatif dağıtım kanalı olan mobil bankacılıkta 
kullanıcıları sisteme yöneltmek, kullanıcı sayısını arttırmak, müşteri tatmini ve bağlılığın kazanmak gibi 
hedeflere ulaşabilmek için sistem üzerinden sadece somut değil, buna ilave sistemin deneyimsel boyutlarını 
da dikkate almak ve tüketicileri etkileyecek deneyimsel pazarlama yapısını oluşturmak ve uygulamak gerektiği 
vurgulanmaktadır. Bu amaçlarla çalışmada Nevşehir ilinde 390 mobil bankacılığı kullanan tüketicilere anket 
uygulanmış ve elde edilen veriler, açımlayıcı faktör analizi, doğrusal ve kademeli regresyon analizine tabi 
tutulmuştur. Faktör analizine göre, algılanan deneyimsel değer boyutları sırasıyla, fonksiyonel, duygusal, 
kişisel, güvence, düşünsel, sosyal ve duyusal değer olarak saptanmıştır. Regresyon analizi sonuçlarına göre, 
deneyimsel değer boyutları tatmin ve bağlılığı etkilemektedir. Bu etkileşimde algılanan fonksiyonel, kişisel ve 
düşünsel (ekonomik) değer tatminin en önemli açıklayıcıları iken fonksiyonel ve kişisel değer bağlılığın 
açıklayıcıları olarak belirlenmiştir.  

Yavuz ve Ertemel (2021) de Türkiye’de faaliyet gösteren katılım bankalarının mobil bankacılık kullanan 
müşterilerinin müşteri deneyimini ortaya koymak amacıyla bir anket çalışması yapmışlar ve sonucunda elde 
edilen veriler ile istatiksel analizler yaparak müşteri deneyimini etkileyen faktörleri açıklamaya çalışmışlardır. 
Onlara göre, “katılım bankalarının müşterilerine hızlı ve ulaşılabilir bir mobil bankacılık hizmeti verirken doğru 
müşteri deneyiminin tasarlanması ve sadık müşteriler oluşturularak bankacılık sektöründe rekabet 
edilebilirlik ve pazar payının artırılması” bakımından önemlidir.   

Deneyimsel pazarlamaya yönelik bir başka çalışma da Aksoy’un (2021) “banka müşterilerinin dijital bankacılık 
hizmetlerinden yararlanma deneyimlerini” incelediği çalışmasıdır.  Çalışmanın duyusal deneyim bulgularına 
göre; “dijital bankacılık müşterilerinin telefon bankacılığı çalışanlarını samimi ve çözüm odaklı bulmadıkları; 
ancak bankalarının ATM cihazlarının her yerde erişebilir olmasının müşterileri rahatlattığı”; duygusal deneyim 
boyutuna göre “bankaların sunduğu dijital banka hizmet çeşitliliğinin ilgilerini çekmediği bunun yanı sıra 



 

 

 
 

 

banka müşterilerinin dijital bankacılık hizmetlerini severek kullandıkları” tespit edilmiştir. Deneyimsel 
pazarlama düşünsel deneyim boyutunda, “bankaların düzenlediği kampanyaların müşterilerin ilgilerini 
çekmediği, bunun yanı sıra bankaların ATM’lerini bir başkasının yardımına ihtiyaç duymadan 
kullanabilmesinin müşteri açısından konforlu bir hizmet olarak görüldüğü” saptanmıştır. Davranışsal deneyim 
boyutunda katılım düzeyi bulguları dijital banka müşterilerinin dijital bankacılık hizmetlerinin hayatlarının bir 
parçası olmadığını ancak bankalarının dijital bankacılık hizmetlerine ilişkin web sayfasında paylaşılan bilgileri 
faydalı bulduklarını göstermektedir.  Araştırmaya katılan dijital banka müşterilerinin deneyimsel 
pazarlamanın tüm boyutlarına (duyusal, duygusal, düşünsel, davranışsal ve ilişkisel) ilişkin görüşlerinin yaş, 
cinsiyet ve eğitim değişkenlerine göre farklılaşmadığı; çalışma ve aylık ortalama gelir durumuna göre 
farklılaştığı belirlenmiştir. Bu sonuçlar, rekabet avantajı yaratmak için dijital bankacılık hizmetlerine yönelik 
yenilikçi hizmet teknolojileri geliştirmeleri, geliştirilen yeniliklerin müşterilerin ilgisini çekecek şekilde etkili 
pazarlaması konusunda bankalara yol gösterebilir.  

Aynı yönde Gezer vd.’nin(2019) bankacılık hizmeti alan 65 yaş ve üzeri müşteriler yönünden deneyimsel 
pazarlamaya yönelik çalışmasına da değinmek gerekir. Çalışmanın bulgularından biri “yaşlıların gençlerden 
farklı alışkanlıklarının olması ve araştırma kapsamında bankacılık sektöründe özellikle alışkanlık temelinde yaş 
aldıkça değişime direncin arttığı”dır. İlişkisel pazarlama kapsamında güven öğesinin birincil değerde 
görülmesi yine araştırma sonucuyla paralellik göstermektedir. 65 yaş ve üstü müşterilerin duygusal 
deneyimlerinde güven öğesinin, banka personelinin müşteri etkileşim anlarının öncesinde, etkileşim 
anlarında ve etkileşimden sonraki anlarda da standardize edilerek personele göre değişmemesi gerekliliği ve 
standardizasyonun sağlanabilmesi için bu konuda hizmet içi eğiitmlerin düzenli olarak sağlanması 
önerilmektedir. Sosyalleşme ihtiyacını karşılamak adına yaşlı müşterilerin bir araya toplandığı “müşteri 
paylaşım günleri”nin düzenlenmesi de bir diğer öneridir. Bu öneri “Burası sizin yeriniz” diyen banka reklamını 
hatırlatmakta ve davranışsal finansın pazarlama stratejisi olarak banka reklamlarında da kullanılabileceğini 
göstermektedir. 

 

Davranışsal Finans ve Fiyatlandırma Stratejileri 

Davranışsal finans bankacılıkta kullanılan ürünlerin fiyatlandırma stratejisinde de kullanılabilir. Çünkü 
yatırımcının psikolojisi ve davranışı fiyatları etkiler. Bu konuda yazılmış pek çok çalışma bulunmaktadır 
(Hirshleifer, 2001; Coval ve Shumway, 2005). Fiyat stratejilerin müşteri davranışlarını nasıl etkilediği de 
araştırılmaktadır. Bankalar, müşterilerin fiyatlara duyarlılıklarını ve algılarını dikkate alarak daha uygun fiyat 
stratejileri geliştirebilir ve bu yolla kârlılığını arttırabilir.  

Bu yönde, Hirshleifer’ın (2001)  çalışması yol gösterici olabilir. Çünkü yatırımcı psikolojisi temelinde (riskten, 
kayıptan, pişmanlıktan kaçınma gibi davranış ve önyargılar temelinde) statik ve dinamik varlık 
fiyatlandırmasını incelemektedir ve bankacılığa da uyarlanabilir. Coval ve Shumway’in(2005) yaptığı testte 
kayıptan kaçınma (loss aversion) konusunda güçlü kanıt sunmaktadır.  

Yine Barberis vd.’nin (2001), “Beklenti Teorisi ve Varlık Fiyatları (Prospect Theory and Asset Prices)” başlıklı 
çalışması da bu konuda faydalı olabilir. Çalışma geleneksel modellerden farklı ama geleneksel tüketim temelli 
yaklaşımlardan, Kahneman ve Tversky’nin (1979) beklenti teorisi ile Thaler ve Johnson’ın (1990) deneysel 
ispatından da yararlanarak yeni bir varlık fiyatlandırması çerçevesi sunmaktadır. Modelleri yatırımcının 
kayıptan kaçınma (loss-aversion)  davranışını dikkate almaktadır. Kayıptan kaçınma davranışı yatırım 
ürünlerinin getirisini dolayısıyla fiyatını etkileyebilir.  

 Bekaert vd.’nin (1997) çalışmasında,  riskten kaçınma davranışını ABD ve Japonya’dan verilerle incelenmekte 
ve sonucunda riskten kaçınmanın fazla getiri beklentisini yükselttiği tespit edilmektedir. Müşterinin risk algısı 
bankacılık ürünlerinin özellikle menkul kıymet ürünleri ve kredi fiyatlandırılmasında kullanılabilir. 

Benartzi ve Thaler (2001) de davranışsal finansın portföy çeşitlendirmesinde ve özellikle emeklilik planında 
nasıl kullanılabileceğini göstermektedir. Bu çeşitlendirme kısa yolu (diversification heuristic) hem 
fiyatlandırmayı hem de risk yönetimini etkileyebilir. 



 

 

 
 

 

 Risk Yönetiminde Davranışsal Finans Uygulamaları 

Davranışsal finans; çeşitli bilimsel yöntemlerden faydalanarak piyasa katılımcılarının hareketlerini önceden 
tanımlayarak gelecekte alınacak finansal kararlarda yönlendirici olabilir, müşteri ve banka yöneticilerinin 
daha rasyonel ve optimal kararlar almasına yardımcı olabilir. Böylelikle risk yönetimine de katkı sağlayabilir. 
Davranışsal finansın bankacılık sektöründe kullanılabilmesi önemlidir. 

Bankalar sistemik önemli kurumlardır. Özsermaye ve mevduat vb yabancı kaynaklardan edindikleri fonları 
kredi ve menkul kıymet satın alarak ekonomik ajanlara fon sağlayan ve bu yolla üretim ve tüketimi finanse 
eden aracılardır. Risk bankacılığın doğasında vardır.  Sözkonusu bu bankacılık faaliyetlerinden doğan başlıca 
riskler; kredi riski, likidite riski, faiz riski, döviz kuru riski, piyasa riski ve operasyon riskleridir. Hem bireysel 
yatırımcılar hem de kurum ve şirketleri yönetenler bir takım davranışsal önyargı ve eğilimlerle irrasyonel 
finansal kararlarla bir takım riskler yüklenebilir veya bu risklerin artmasına neden olabilirler.  

Dolayısıyla, bankacılıkta müşteriler (bireyler ve kurum yöneticileri)  ve banka yöneticilerinin ekonomide karar 
verirken riski nasıl algıladıkları önemlidir. Davranışsal iktisat ve davranışsal finansta etkili olan faktörlerden 
biri de bu “risk algısı” ya da “risk alma düzeyi” bir başka deyişle  “finansal risk toleransı”dır (Besler vd, 2023: 
138;  Kavas ve Erkan, 2022; Öneş, 2014 ).  Bireylerin finansal risk alma iştahı birçok farklı durumdan 
etkilenmektedir. Bu nedenle, alanyazında finansal risk alma düzeyini hangi değişkenlerin etkilediğini araştıran 
pek çok çalışma mevcuttur. Cinsiyet, yaş, gelir, eğitim durumu, medeni durum gibi çeşitli demografik 
faktörlerin ve finansal okuryazarlık seviyelerinin risk alma düzeyini etkileyip etkilemediği araştırılmaktadır 
(Kavas ve Erkan, 2022: 382).  

Risk algısı davranışsal finansın temel konularından biridir. Risk algısı bireyin rasyonalitesine etki ederek onu 
optimal kararlar almaktan uzaklaştırarak piyasada anomaliler oluşturabilir. Fiyat balonları bunlardan biridir 
ve finansal istikrarsızlıklara ve krizlere yol açabilir. 

Özellikle bankalarda yöneticilerin risk ve belirsizlik altında aldığı kararlar risk ve kârlılık açısından banka 
performansını etkilemektedir. Banka yöneticileri de sosyal insanlardır. Onlar da psikolojik ve sosyal 
olgulardan etkilenmekte, çerçeveleyerek(framing), aşırı güvenle (over-confidence), iyimserlikle(optimism), 
birtakım kısa yollar (heuristic) ve önyargılarla (bias)  irrasyonel kararlar alabilmektedirler (Halaba ve Coşkun, 
2016). Örneğin,  Vural ve Bulut’un (2022) kamu bankaları yöneticileri üzerine yaptığı bir araştırma sonucunda, 
yöneticilerin aşırı özgüven, aşırı tahminleme, geri görüş, kayıptan kaçınma, temsilcilik olmak üzere davranışsal 
eğilimlere sahip olduğu gözlenmiştir.  

Bankalar sistemik önemli kurumlar olduğundan yöneticilerin risk ve belirsizlik altında aldığı irrasyonel kararlar 
sürü davranışı ile finansal sistemi de etkileyebilir. Örneğin krediler sürü davranışı ile belirli sektörler 
toplanabilir, yoğunlaşma riskinin artmasına neden olabilir, bu da bankaların ve sektörün risk ve kârlılığını 
etkileyebilir. Kısaca bankacılıkta sürü davranışı konusu önemli bir olgudur ve bu konuda pek çok çalışma 
yapılmıştır. Özellikle krizlerde sürü davranışının arttığı ve bunun krizi nasıl ağırlaştırdığına ilişkin çalışmalar da 
vardır (Tetik vd.2005:40; Liu, 2014:19-20; Kallinterakis vd.2007; Süsay ve Tanrıöven, 2023). Ayrıca, Jain ve 
Gupta (1987), Rajan (1994),Chang vd. (1997), Barron ve Valev (2000), Nakagawa ve Uchida (2003), Stever ve 
Wilcox (2007), Islam (2022), Erdoğan (2022) da sürü davranışı konusunda çalışma yapan diğer 
araştırmacılardır (Sarı, 2024). 

Geleneksel risk yönetim modellerinin öngöremediği bu tür riskli davranışları doğru bir şekilde ölçen ve tahmin 
eden bir yönteme ihtiyaç vardır. Prince (2018) çalışmasında davranışsal finansın, risk yönetiminde yeni 
yaklaşıma bir çerçeve sunduğunu iddia ederek,  farklı risk seviyelerine göre riskli finansal davranışları 
kategorize etmek için davranışsal finansın nasıl kullanılabileceğini göstermektedir. Ona göre, davranış riskin 
başlıca göstergesidir ve bu yolla riskler daha doğru ölçülecek ve tahmin edilecektir.  

Davranışsal finansın riskin psikolojisi ile ilgilendiğini düşünen Kumar ve Meena(2021) da  Prince (2018) gibi 
risk yönetiminin doğru bir analizini yapabilmek için riskli davranışlara yol açan duyguların haritasının 
çıkarılması gerektiğini söylemektedir. Bu amaçla, 2008 - 2020 döneminde, yani kriz sonrasında, davranışsal 
finansla ilgili olarak yayınlanan çalışmaları derlemiş ve sözkonusu bu çalışmaların çoğunluğunun yatırımla, 



 

 

 
 

 

karar vermeyi etkileyen finansal davranışlarla ilgili risklere odaklandığı sonucuna ulaşmışlardır. Ürettikleri 
tablolardan biri iyi bir alanyazın derlemesi olduğu için Ek 1’de sunulmuştur. 

Yazdipour (2011) ilk çalışmasında “algı asimetrisi” ve “bakiye risk ya da artık risk” kavramları ile tanıştırmakta 
ve bir ön davranışsal risk çerçevesi sunmaktadır. “Algı asimetrisi”, en azından bir tarafta var olan algı açığı 
olarak tanımlanırken, “bakiye risk ya da artık risk (residual risk)” ise, davranışsal riskin toplam riske eklenmesi 
ya da çıkarılmasıyla bulunan bakiye risktir. Yazdipour’a (2011) göre bu iş fırsatlarının diğer yüzü, yani 
“madalyonun diğer yüzü”dür ve teknoloji ve ticarileşmesi, piyasa, işletme, finansman risk faktörleri ve makro 
risk faktörleri ise bakiye riskin bileşenleridir. Davranışsal risk ise bireysel ya da kurumsal ekonomik ajan olarak 
karar verirken değerlendirme ve düzeltme süreçlerinde ortaya çıkan risklerdir. Eğer tüm bu riskler dikkate 
alınırsa daha iyi kararlar alınabilir. 

Yazdipour (2011), ön çalışmada sunduğu risk modeli Neace ile birlikte geliştirerek (Yazdipour ve Neace, 2013)  
“davranışsal finans risk modelinin uygulanabilmesi için teorik ve ampirik bir çerçeve” sunmaktadır.  

Ancak çok daha öncesinde aşırı güvenli girişimci ve banka yöneticileri ile ilgi olarak bir model geliştiren 
Manove ve Padilla’nın (1999) çalışmasından da bahsetmek gerekir. Bankalar sıklıkla iyimser girimşimciler, 
onların yatırımları, yüksek beklentileri ile ticari banka yöneticilerinin kredi kararlarında ters etki rizikosu ve 
ahlaki tehlike ile karşı karşıya kalırlar. Bilindiği üzere bu ters etki rizikosu da bilgi asitmetrisinin bir sonucudur. 
Bilgi asimetrisi nedeniyle banka yöneticisi daha kârlı ve geri dönme olasılığı daha yüksek bir yatırıma kredi 
vermek yerine iyimser girişimcinin yatırımına kredi vererek rasyonel olmayan bir karar alabilir1 ya da iyi 
yatırımı riskli bularak muhafazakâr davranabilir. Manove ve Padilla (1999) bu risklere karşı oyun teorisi temelli 
dinamik bir izleme (screening) modeli geliştirmiştir. Wiseman ve Gomez-Mejia’nın (1998) aracılık modeli de 
banka yöneticilerinin bu tür risk yüklenmelerine karşı geliştirilmiş bir davranışsal kredi izleme modelidir. 
Kurumsal yöneticilerin aşırı güvenli davranışları üzerine bir başka çalışmada Glaser vd. (2003)’nin çalışmasıdır.  

Baker vd. (2007), “Davranışsal Kurumsal Finans (Behavioral corporate finance)” başlıklı çalışma ise hem 
kurumsal finans yöneticilerinin hem de yatırımcıların yani her iki tarafında irrasyonel olması durumunu 
alanyazındaki gibi ayrı aırı incelemek yerine birlikte incelemektedir.  

Yapay zekanın müşteri davranışlarını izleyerek kredi süreçlerini kolaylaştırabileceği ve karar verme ve kredi 
süreçlerinde müşteri davranışlarından kaynaklı bir takım riskleri (özellikle kredi riskinde) azaltabileceği 
üzerine çalışmalara da değinmek gerekmektedir (Mc Kinsey, 2024). Çünkü bu çalışmalar, davranışsal iktisat 
ve davranışsal finansın bankacılık sektöründe teknoloji ile nasıl daha etkili kullanılabileceğini göstermektedir. 

 

Müşteri İlişkileri Yönetiminde Davranışsal Finans Uygulamaları 

Bankalar, müşterilerinin finansal kararlarını etkileyen psikolojik ve davranışsal faktörleri, onların motivasyon 
ve beklentilerini anlayarak, daha etkili hizmetler sunabilir ve müşteri memnuniyetini arttırabilirler. Bu da 
diğer bankalarla rekabetinde onlara bir avantaj sağlayabilir. Yani davranışsal finans müşteri iletişim ve 
etkileşiminde de önemli roller oynayabilir. 

Yankov (2020) çalışmasında “davranışsal iktisatın” tüm sorunlara çözüm olmasa da bir şirketin halkla ilişkiler 
politikası ile koordineli ve dikkatli bir şekilde kullanılabileceğini göstermektedir. 

Çerçevik(2016) “Müşteri İlişkileri Yönetiminde İş Zekâsı Ve Özel Bankacılıkta Bir Uygulama” başlıklı yüksek 
lisans tezinde, “artan rekabet koşulları işletmeleri müşteri ilişkileri yönetimi odaklı olmaya ittiği ve bunun 
ancak iş zekâsı modellerinin kullanılması ile mümkün olabileceği” belirtilmiş ve  “müşterilerin tipik 
davranışlarının izlenmesi ve kayıt altına alınması sürecinde elde edilen büyük veri yığınlarından veri 
madenciliği teknikleri kullanılarak müşteri profiline dair anlamlı bilgilerin çıkarılmasının önemi” 
vurgulanmıştır.  Çünkü elde edilen bilgi banka işletme yöneticilerinin kararlarını etkileyebilecek niteliktedir. 
Çerçevik (2016) çalışmasında, bir banka için değeri yüksek müşterilerin gelişmiş veri madenciliği teknikleri 

 
1 Kredi genişlemelerinden kaynaklı Latin Amerika ve Asya krizlerinde aşırı güvenli iyimser banka yöneticilerinin payını 
hatırlamakta fayda vardır (Manove ve Padilla, 1999: 347). 



 

 

 
 

 

kullanarak müşteri bölümlemesi (kümeleme analizi) yapmış ve bu müşteri bölümleri için müşteri sadakatini 
ve cüzdan payını arttırıcı tavsiyelerde bulunmuştur. Çalışma pazarlama personeline müşteri özellikleri 
konusunda pek çok bilgiler sunmaktadır. Ayrıca müşteri beklenti ve risk algısına uygun ürünler geliştirilmesi 
ve sunulmasında da katkılar sağlamaktadır. Günümüzde pek çok banka, müşterilerinin risk algısı ve tercihini 
anlamaya yönelik anketler uygulamakta ve onların risk profiline göre yatırım önerilerinde bulunmaktadır. 

Yukarıda da belirtildiği gibi, bireylerin finansal kararlarını şekillendiren en önemli unsurlardan birisi de bir çok 
durumdan etkilenen risk alma düzeyidir. Risk algısı bireyin rasyonalitesine etki ederek onu optimal kararlar 
almaktan uzaklaştırarak piyasada anomaliler oluşturabilir. Fiyat balonları bunlardan biridir ve finansal 
istikrarsızlıklara ve krizlere yol açabilir. Bu nedenle,  yatırımcıların finansal araç ve kavramlarla ilgili 
anlayışlarının geliştirilmesi yoluyla finansal risk ve fırsatları doğru bir şekilde değerlendirmelerini sağlayan 
finansal okur yazarlık eğitimleri geliştirilmelidir (Hayta, 2014) ve bu eğitimler (örneğin online veya banka 
sitesinde sürekli yer alan sanal eğitimler) de müşteri ilişkileri yönetiminde önemli olabilir. 

 

Sonuç  

Davranışsal finans, finansal karar alma süreçlerinde insan davranışlarını, psikolojik ve duygusal  faktörleri 
anlamaya odaklanan bir disiplindir. Davranışsal finansın bankacılık sektöründe uygulanması, bankaların ürün 
tasarımı ve pazarlama stratejileri, fiyatlama stratejileri, risk yönetimi ve müşteri ilişkileri yönetimi gibi 
bölümlerinde önemli etkiler yaratmaktadır. Bu çalışmada, alanyazındaki bankacılık sektöründe davranışsal 
finans konusundaki çalışmalar derlenmiş ve bankacılık sektörüne katkıları incelenmiştir. Bankalar, 
müşterilerin finansal karar alma süreçlerini anlayarak, daha etkili hizmetler ve daha cazip ürünler sunabilirler 
ve pazarlama stratejilerini buna göre şekillendirebilirler, fiyatlandırma stratejilerini geliştirebilirler.  

Davranışsal finansın uygulanması, bankaların risk yönetimi stratejilerini geliştirmelerine yardımcı olabilir. 
Bankacılıkta risk yönetimi önemli bir konudur. Bankalar sistemik önemli kurumlardır. Özellikle banka-temelli 
finansal sistemlerde bankacılık sektörünün istikrarı finansal sistemin de istikrarıdır. Müşteri davranışlarını 
anlamak,  risk yönetimi süreçlerini daha etkili hale getirmelerine yardımcı olabilir. Müşterilerin panik 
durumlarında nasıl tepki verebileceğini öngörmek ve buna göre risk modellerini güncellemek, bankaların kriz 
durumlarına daha iyi hazırlıklı olmalarını sağlayabilir.     
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Ek 1 

Davranışsal Önyargılar / Psikolojik 
Önyargılar 

Çalışma 
sayısı 

Araştırma Makaleleri 

Aşırı Güven (Overconfidence) 9 (Asbi vd, 2020), (Davis vd, 2020), (He vd,2019), (Grosse, 
2017), (McCarty vd, 2017), (Chandra vd, 2017), (Han 
vd,2015), (Lakshmi vd, 2013), (Fromlet, 2012) 

Narsisizm 1 (McCarty vd, 2017) 

Duygusal Zeka (Emotional Intelligence)  1 (Dinç vd, 2017) 

Kontrol Yeri (Lokus of control) 2 (Blajer vd.2018), (Dinç vd, 2017) 

Riskten Kaçınma (Risk Aversion) 6 (Bodnar vd, 2019), (Dinç vd, 2017), (Gomez vd , 2016), 
(Lakshmi vd, 2013), (Kantsukov ve Linnas, 2013), 
(Puustinen vd, 2013) 

Dürtme (Nudge) 2 (Carpena vd, 2019), (Gomez vd , 2016) 

Temsiliyet Önyargısı (Representativeness 
Bias) 

3 (Asbi vd, 2020), (Ahmet ve Safdar, 2017), (Lakshmi vd, 
2013) 

Sürü Davranışı (Herd Bahaivour) 6 (Woo vd, 2020), (Blasco vd, 2018), (Palao ve Pardo, 
2017), (Dehgani ve Sapian, 2014), (Lakshmi vd, 2013), 
(Fromlet, 2012) 

Aşırı İyimserlik (Over Optimism)  2 (Blasco vd,2018) 

Yatkınlık Etkisi(Disposition effect) 1 (Woo vd, 2020) , (Lakshmi vd, 2013) 

Çıpalama (Anchoring) 1 (Woo vd, 2020) 

Bilişsel Çelişki (Cognitive dissonance) 1 (Lakshmi vd, 2013) 

Kayıptan Kaçınma (Loss Aversion) 2 (Asbi vd, 2020) , (Han vd. 2015) 

Aşırı Agresif Davranış (Overaggressive 
behaviour) 

1 (Lankton ve Luft, 2008) 

Endişe (Anxiety) 2 (Taffler, 2018) , (Kaplanski ve Levy, 2010) 

Kontrol Yanılması (Control illusion) 1 (Fromlet, 2012) 

Pişmanlıktan Kaçınma (Regret Aversion) 2 (Lankton ve Luft, 2008) , (Chan vd, 2019) 

Sonradan Anlama Yanılgısı (Hindsight Bias) 1 (Asbi vd, 2020) 

Kendine Hizmet Eden Önyargı (Self-serving 
bias) 

1 (Asbi vd, 2020) 

Hevristikler-Kısa Yollar (Heuristics) 2 (Forbes vd, 2015) , (Theobold, 2015) 

Kaynak: Kumar & Meena (2021) 
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ÖZET 

Ticari kazançlar içerisinden kanunla belirlenen bazı ödemeler gider olarak kabul edilemez. Bu giderler 
içerisinden “her türlü alkol ve alkollü içkiler ile tütün ve tütün mamullerine ait ilan ve reklam giderleri”’nin 
indirilip indirilemeyeceği uzun yıllardır tartışma konusu olmuştur. Ticari kazançtan indirilmesi kabul olmayan 
giderler 193 sayılı Gelir Vergisi Kanunu madde 41’de belirtilmiştir. Bu maddenin 1. fıkrasının 7. bendi “Her 
türlü alkol ve alkollü içkiler ile tütün ve tütün mamullerine ait ilan ve reklam giderlerinin %50'si (0) 
(Cumhurbaşkanı, bu oranı %100'e kadar artırmaya, sıfıra kadar indirmeye yetkilidir)” şeklindedir. Söz konusu 
madde ile bu gider kaleminin indirilip indirilemeyeceği hakkında, dönemin yürütme organına (2017 öncesi 
dönemde Bakanlar Kurulu, 2017 sonrasında ise Cumhurbaşkanı) oransal olarak geniş sınırlar içerisinde yetki 
tanınmıştır. Tanınan bu yetki hem verginin kanuniliği ilkesi açısından iki farklı görüşe yol açmış, hem de 
yetkinin kullanılması ile dönemsel olarak farklı kararlara varılmasına sebep olmuştur. Yine bu gider kalemleri, 
sosyal amaçlarla yasaklanmaları sebebiyle kanunen yasaklanmış fiiller içerisine dahil olmuşlardır. 3 seri nolu 
Kurumlar Vergisi Kanunu Genel Tebliği ile birlikte kanunen yasaklanmış fiiller nedeniyle katlanılan giderler ise 
ticari kazancın elde edilmesi ve idame ettirilmesi ile ilgili giderler olarak sayılmamıştır. Bu tebliğ ile konu yeni 
bir boyut kazanmış olup, her türlü alkol ve alkollü içkiler ile tütün ve tütün mamullerine ait ilan ve reklam 
giderleri kanunen yasaklı fiil sayılmaları gerekçesi ile ticari kazancın elde edilmesi ve idame ettirilmesi ile 
bağlantısı olsa dahi gelir ve kurum kazancından indirilememesi yeni tartışmalara yol açmıştır.  

Anahtar Kelimeler: Ticari Kazanç, İndirilemeyecek Giderler, Gelir Vergisi, Alkollü İçkiler, Tütün Mamulleri  

 

WHETHER ALL KINDS OF ALCOHOL AND ALCOHOLIC BEVERAGES, AS WELL AS ADVERTISING AND 
ADVERTISING EXPENSES RELATED TO TOBACCO AND TOBACCO PRODUCTS CAN BE DEDUCTED FROM 

COMMERCIAL EARNINGS 

 

ABSTRACT  

Some payments determined by law from commercial earnings cannot be considered as expenses. Whether 
“all kinds of alcohol and alcoholic beverages, as well as advertising and advertising expenses related to 
tobacco and tobacco products” can be deducted from these expenses has been a subject of discussion for 
many years. Expenses that are not accepted to be deducted from commercial earnings are specified in Article 
41 of the Income Tax Law No. 193. 1 Of this article. paragraph 7. the paragraph is ”50% (0) of advertising and 
advertising expenses belonging to all kinds of alcohol and alcoholic beverages, as well as tobacco and tobacco 
products (the President is authorized to increase this rate up to 100%, reduce it to zero)". With the said 
article, the executive body of the period (the Council of Ministers in the period before 2017 and the President 
after 2017) has been granted proportionally wide authority about whether this expense item can be 
deducted or not. This recognized authority has led to two different views both in terms of the principle of 
legality of taxes, and has caused different decisions to be reached periodically with the use of the authority. 
Again, these expense items have been included in the acts prohibited by law due to their prohibition for 
social purposes. expenses incurred due to acts prohibited by law together with the General Communiqué of 
the Corporate Tax Code serial No. 3 are not counted as expenses related to the acquisition and maintenance 
of commercial earnings. With this communique, the issue has gained a new dimension and the inability to 



 

 

 
 

 

deduct all kinds of alcohol and alcoholic beverages and tobacco and tobacco products from income and 
corporate earnings, even if advertising and advertising expenses are related to the acquisition and 
maintenance of commercial profits, on the grounds that they are considered prohibited acts by law, has led 
to new discussions.  

Keywords: Commercial Earnings, Deductible Expenses, Income Tax, Alcoholic Beverages, Tobacco Products 
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ABSTRACT 

In order to improve various macro-economic variables and to specialise in service production, the state 
procures some public goods and services from the private sector through tenders. As a result of the tender, 
a contract is signed between the tenderer and the public administration. This contract leads to the emergence 
of Stamp Tax. Regarding this contract, some special situations that arise later, such as the minimum wage 
increase, bring up some differences of interpretation in the tax judgement. This difference of interpretation, 
on the other hand, was published in the Official Gazette dated 19/01/2024 and numbered 32434, and the 
current decision of the Council of State Board of Tax Appeals dated 11.10.2023 and numbered E:2023/3, K: 
2023/5 dated 11.10.2023 and published in the Official Gazette dated 19.10.2023 and numbered 32434. 

Keywords: Stamp Tax, Minimum Wage Increase, Public Tender 

 

Introduction 

The state provides public goods and services to its citizens living within its borders with its public resources. 
This provision has undergone various metamorphoses in the historical process in line with the requirements 
of the age. In today's mentality of public administration, some public goods and services can be provided by 
the private sector. The procurement of goods and services by the public sector from the private sector can, 
on the one hand, ensure transparency in the use of public resources and, on the other hand, prepare a setting 
for the provision of public goods and services in a specialised manner. 

The procurement of goods and services by the public sector from the private sector has various 
consequences, especially taxation. As it is known, the relevant public administration signs a contract with the 
tenderer as a result of the tender. Although this contract is a private law contract in legal terms, it is subject 
to taxation, which is an administrative transaction. However, most of the time, additional payments may be 
made to the contractor due to price increases that may affect the cost of the work subject to the tender. 
Various differences of interpretation may arise in the tax judgement as to whether these payments are within 
the scope of Stamp Tax. 

Recently, there are many disputes that have been referred to both Tax Courts and Regional Administrative 
Courts. In these disputes, the courts take decisions in the opposite direction of each other in similar disputes. 

Regarding these disputes that fall within the subject matter of the administrative judiciary, the Council of 
State Board of Tax Chambers has taken an up-to-date decision on the subject in accordance with Article 3/C-
5 of Law No. 2576. In this study, the decision of the Council of State, published in the Official Gazette dated 
19/01/2024 and numbered 32434, dated 11.10.2023 and numbered E:2023/3, K: 2023/5 numbered decision 
of the Council of State will be analysed. 

 



 

 

 
 

 

1. Legal Framework  

Article 1 of the Stamp Tax Law No. 488 states that the papers written in the table (1) attached to the Law are 
subject to Stamp Tax; Article 2 states that the letters and annotations in the nature of taxable papers or 
replacing them, and the letters and annotations regarding the renewal, extension, amendment, transfer or 
cancellation of the provisions of these papers are also subject to stamp tax. In the subparagraph titled "A. 
Papers containing a certain amount of money" of the section titled "Papers related to contracts" of the Table 
No. (l) attached to the Law, it is stipulated that those containing a certain amount of money among the 
contracts, undertakings and assignments shall be subject to stamp tax at the rate of 9.48 per thousand. Article 
4 of the same Law reads as follows: "In order to determine the tax that a paper will be subject to, the nature 
of that paper shall be considered and the tax written in the table shall be calculated accordingly. In the 
determination of the nature of the papers, the names of the papers in the laws shall be considered for those 
whose form is specified in the laws, and for those whose form is not specified, the provisions and meaning 
implied by the writing on them shall be considered. If a reference is made to another paper on the paper 
whose nature is to be determined, tax is levied according to the nature it has acquired in accordance with the 
provisions of the referred paper." 

Table No. (1) attached to the Law No. 488 includes the papers subject to stamp tax. The provision of 
subparagraph (a) of the "1. Receipts" heading clause of the section titled "iV. Receipts and other papers" of 
the said table is as follows: 

"Receipts and release deeds containing a certain amount of money given by persons to public authorities due 
to payments (including those made in advance) related to the purchase of goods and services made by public 
authorities, and papers that ensure the transfer of these payments to accounts opened or to be opened in the 
name and account of public authorities on behalf of persons or the payment of orders and transfers" 

 

2. Summary Court Decisions on the Subject of Dispute 

The judgement process subject to the file numbered E:2022/553 of Samsun Regional Administrative Court 
2nd Tax Case Department: 

Summary of the claim in the case: The plaintiff, Amasya Municipality Directorate of Cleaning Affairs signed 
with the Directorate of Cleaning Affairs "Personnel to be Employed in Cleaning Services for 36 Months with 
265 Persons", the stamp tax paid by deduction on the progress payment made in accordance with the 
contract for the progress payment made in accordance with the contract, the minimum wage increase due 
to the price difference arising from the price difference arising from the minimum wage increase of 52.608,02 
TL amounting to TL 52. 608,02 , with the request for the return of the correction application made with the 
deferment interest to be processed from the date of deduction, and the cancellation of the transaction 
regarding the rejection of the complaint application made on the rejection of the complaint application and 
the refund of the amount paid together with the deferment interest to be processed from the date of 
deduction. 

The summary of the decision of Samsun Tax Court dated 18/07/2022 and numbered E:2022/1338, 
K:2022/686 is as follows: 

…. 

It has been concluded that the collection of stamp tax by making deductions due to the price difference arising 
due to the minimum wage increase after the service procurement contract signed between the plaintiff 
company and the Amasya Municipality Presidency should be evaluated within the scope of the taxation error 
in Article 118 of the Tax Procedure Law No. 213, and the transaction subject to the lawsuit was not in 
compliance with the law. 

The Court, on this ground, decided to cancel the transaction subject to the lawsuit and to refund the stamp 
tax paid amounting to 52.608,02 TL to the plaintiff together with the postponement interest to be accrued 
from the date of the deduction.  



 

 

 
 

 

Summary of the decision of the Samsun Regional Administrative Court 2nd Tax Case Department, which 
examined the defendant's appeal request, dated 12/01/2023 and numbered E: 2022/553, K: 2023/9: 

The Tax Appeals Chamber rejected the request for appeal, stating that the Tax Court's decision was in 
accordance with the procedure and law. 

The judgement process subject to the file number E:2022/1146 of the Konya Regional Administrative Court 
1st Tax Case Department: 

Summary of the subject claim: The plaintiff filed a complaint for the cancellation of the correction application 
made upon the rejection of the application for the refund of the stamp tax paid through deduction over the 
progress payments made for the periods of January 2016 to March 2018 (even these periods) for the contract 
regarding the "Care Personnel ôzet Service Procurement Work" signed with the Directorate of Dr. İsmail Işık 
Nursing Home, Elderly Care and Rehabilitation Centre Directorate affiliated to the Konya Directorate of Family 
and Social Policies, together with the 22. 570,78 TL with the deferment interest to be accrued from the date 
of payment of the portion of the stamp tax paid by deduction on progress payments made for the period 
from January 2016 to March 2018 (even for these periods), and to decide to refund the amount paid with the 
deferment interest to be accrued from the date of payment. 

Summary of the decision of Konya 1st Tax Court dated 27/10/2022 and numbered E:2022/160, K:2022/823: 

…. 

There is no contradiction to the law in subjecting the papers that ensure the payment of the price differences 
arising from the minimum wage increase to the "contractor" company by adding the price differences arising 
from the minimum wage increase to the progress payment amounts, to the stamp tax in accordance with the 
sub-paragraph (a) of the sub-paragraph (a) of the sub-paragraph (1) of the section titled "IV. Receipts and 
other papers" of the section titled "IV. Receipts and other papers" of the Table No. (1) attached to the Law No. 
488 over the total payment amount without issuing any other paper, and the transaction subject to the 
lawsuit. 

The Court dismissed the case on this ground.  

Summary of the decision dated 22/03/2023 and numbered E:2022/1146, K:2023/306 of the Konya Regional 
Administrative Court 1st Tax Case Chamber, which examined the plaintiff's appeal request: 

The Tax Appeals Chamber rejected the request for appeal, stating that the Tax Court's decision was in 
accordance with the procedure and law. 

Adana Regional Administrative Court 2nd Tax Trial Chamber dated 21/03/2023 and numbered E:2023/185, 
K:2023/271; Ankara Regional Administrative Court 4th Tax Trial Chamber dated 14/12/2022 and numbered 
E:2022/2547, K:2022/3140: Izmir Regional Administrative Court 3rd Tax Trial Chamber dated 11/04/2023 and 
numbered E:2023/23, K:2023/550; the material events and trial processes subject to the decisions and the 
results reached in these decisions are in parallel with the file numbered E:2022/1146 of Konya Regional 
Administrative Court 1st Tax Trial Chamber summarised above. 

The contradiction between the related court decisions given in the cases filed by the plaintiffs, who undertook 
the service procurement works tendered by the administrations, for the cancellation of the transactions 
regarding the rejection of the complaint applications made upon the rejection of the correction applications 
made by the plaintiffs requesting the refund of the portion of the stamp taxes deducted from the progress 
payments arising from the price difference arising from the minimum wage increase and the refund of the 
paid taxes with interest, Pursuant to subparagraph (c) of paragraph (4) of Article 3/C of the Law No. 2576 on 
the Establishment and Duties of Regional Administrative Courts, Administrative Courts and Tax Courts, the 
decisions of Adana Regional Administrative Court 2nd. It was requested by the decision of the Board of 
Presidents of the Samsun Regional Administrative Court dated 24/05/2023 and numbered E: 2023/13, K: 
2023/13 of the Samsun Regional Administrative Court, which approved the request of the person who has 
the right to appeal in this direction, to be resolved in line with the decisions of the Tax Trial Chamber, Ankara 



 

 

 
 

 

Regional Administrative Court 4th Tax Trial Chamber, İzmir Regional Administrative Court 3rd Tax Trial 
Chamber and Konya Regional Administrative Court 1st Tax Trial Chamber. 

 

3. Evaluation and Conclusion 

The above-mentioned legal provisions regarding the subject of dispute are clear. Some special circumstances 
may arise after signing a contract for the procurement of public goods and services. Perhaps the most 
important of these situations is the price increases that will increase the costs. After the tender is made, due 
to price increases at a level that will affect the cost of the work subject to the tender, the application of price 
difference payment to the contractor may be applied. This institution may affect the subject of Stamp Tax. 
When the above-mentioned situation occurs, if a new tender decision has been taken, an additional contract 
or any paper that acquires the nature of these papers has been issued, or if the "consent" has been received 
from the expenditure authority although the tender decision and additional contract have not been issued, 
the stamp tax will have to be sought since the "consent" received is in the nature of changing certain money 
in both the tender decision and the contract. In addition, in accordance with the provision of the 
subparagraph (a) of the subparagraph (a) of the paragraph titled "1. Receipts" of the section titled "IV. 
Receipts and other papers" of the table I in the annex of the Stamp Tax Law No. 488, the additional payments 
made due to the price difference subject to the dispute are subject to stamp tax. 

The aforementioned decision of the Council of State Board of Tax Appeals is an extremely favourable decision. 
This is because different decisions on the same subject of dispute have been eliminated. An important step 
has been taken in ensuring unity of practice on the subject. However, the point to be emphasised here is the 
existence of Stamp Tax No. 488. In our opinion, Stamp Tax, which is an inefficient tax type that does not have 
a significant weight in total budget revenues, should be removed from the Turkish Tax System without delay. 
On the one hand, this type of tax does not make a meaningful contribution to the budget, on the other hand, 
it occupies the Turkish Tax Judiciary in a meaningless manner. It increases the burden of the tax judiciary. 
Moreover, practices similar to Stamp Duty are being abandoned in today's modern tax systems. A possible 
abolition of Stamp Tax will ease the burden of the tax judiciary. In addition, it will provide significant gains in 
the more effective use of the limited audit power of the fiscal administration. 
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RESUMEN 

El avance de la Inteligencia Artificial (IA) ha transformado radicalmente diversas industrias y profesiones, la 
contabilidad no ha sido una excepción. En este artículo, se exploran los desafíos profesionales que enfrentan 
los contadores públicos en el contexto de la era de la IA. 

Primeramente, se destaca como la IA está automatizando muchas tareas rutinarias y repetitivas que antes 
eran realizadas por contadores, como la entrada de datos, la conciliación de cuentas y la preparación de 
informes financieros. Esto plantea un desafío fundamental para los contadores, quienes deben adaptarse a 
un entorno en el que las habilidades técnicas tradicionales ya no son suficientes para destacarse en el campo. 
La investigación se basa en un enfoque mixto que combina revisión bibliográfica y análisis de casos. En primer 
lugar, el estudio realiza una revisión exhaustiva de la literatura existente sobre el impacto de la IA en la 
contabilidad y auditoría. Este análisis proporciona una comprensión profunda de las tendencias actuales y 
futuras en el campo, así como de los cambios en las habilidades y competencias requeridas para los 
contadores en la era de la IA. 

Además, se examinan casos prácticos de empresas y organizaciones que han implementado soluciones de IA 
en sus procesos contables y financieros, ofreciendo ejemplos de cómo la IA está siendo utilizada para 
automatizar tareas repetitivas, mejorar la precisión de los análisis financieros y optimizar la toma de 
decisiones. Este artículo ofrece una visión integral de los desafíos profesionales que enfrentan los contadores 
públicos y destaca la importancia de la actualización continua de habilidades y el desarrollo de una 
mentalidad innovadora para prosperar en este entorno en constante evolución. 

Palabras clave: Profesión, Inteligencia Artificial, Contaduría Pública, Desafío. 

 

PROFESSIONAL CHALLENGES FOR THE PUBLIC ACCOUNTANT IN THE ERA OF ARTIFICIAL INTELLIGENCE 

 

ABSTRACT 

The advance of Artificial Intelligence (AI) has radically transformed various industries and professions, 
accounting has been no exception. This article explores the professional challenges faced by CPAs in the 
context of the AI era. 

First, it stands out how AI is automating many routine and repetitive tasks that were previously performed 
by accountants, such as data entry, account reconciliation and the preparation of financial reports. This poses 
a fundamental challenge for accountants, who must adapt to an environment where traditional technical 
skills are no longer sufficient to excel in the field. The research is based on a mixed approach that combines 
bibliographic review and case analysis. First, the study conducts a comprehensive review of the existing 
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literature on the impact of AI on accounting and auditing. This analysis provides a deep understanding of 
current and future trends in the field, as well as changes in the skills and competencies required for 
accountants in the age of AI. 

In addition, case studies of companies and organizations that have implemented AI solutions in their 
accounting and financial processes are examined, offering examples of how AI is being used to automate 
repetitive tasks, improve the accuracy of financial analysis and optimize decision making. . This article 
provides a comprehensive view of the professional challenges faced by CPAs and highlights the importance 
of continuously upgrading skills and developing an innovative mindset to thrive in this ever-evolving 
environment. 

Key words: Profession, Artificial Intelligence, Public Accounting, Challenge. 
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RESUMEN 

El tratado entre México, Estados Unidos y Canadá (T-MEC) representa una oportunidad significativa para el 
comercio internacional y la integración económica de los países miembros. Sin embargo, a pesar de los 
potenciales beneficios que ofrece este acuerdo, las Pequeñas y Medianas Empresas (Pymes) enfrentan una 
serie de limitaciones que obstaculizan su capacidad para aprovechar plenamente las oportunidades que el T-
MEC brinda y para participar de manera efectiva en el comercio exterior. 

A través de una investigación documental examina las diversas barreras y desafíos que enfrentan las Pymes 
en el contexto del T-MEC y el comercio exterior. En primer lugar, se analizan las complejidades 
administrativas y regulatorias que las Pymes deben enfrentar al intentar cumplir con los requisitos de 
comercio internacional, incluidos los relacionados con la certificación de origen, los estándares de calidad y 
las normativas aduaneras. Además, se destaca la falta de capacidades financieras y tecnológicas de muchas 
Pymes, lo que limita su capacidad para adaptarse a los cambios en los procesos comerciales y para competir 
en un entorno cada vez más globalizado y digitalizado. La falta de acceso al financiamiento adecuado y a la 
tecnología adecuada se identifica como una de las principales limitaciones para que las Pymes puedan invertir 
en innovación y desarrollo de productos, lo que a su vez reduce su competitividad en los mercados 
internacionales. Este artículo también examina el papel de las políticas públicas y las iniciativas 
gubernamentales en el apoyo a las Pymes para superar estas limitaciones y aprovechar los beneficios Del 
tratado. 

Esta investigación resalta la importancia de abordar las limitaciones estructurales y sistémicas que enfrentan 
las Pymes en su participación en el comercio exterior y el aprovechamiento de los beneficios del T-MEC. 

Palabras clave: Pymes, Comercio Exterior, Obstáculos, Aprovechamiento. 

 

LIMITATIONS OF SMEs TO TAKE ADVANTAGE OF THE BENEFITS OF THE T-MEC AND THEIR PARTICIPATION 
IN FOREIGN TRADE 

 

ABSTRACT 

The treaty between Mexico, the United States and Canada (T-MEC) represents a significant opportunity for 
international trade and economic integration of member countries. However, despite the potential benefits 
offered by this agreement, Small and Medium Enterprises (SMEs) face a series of limitations that hinder their 
ability to fully take advantage of the opportunities that the T-MEC provides and to participate effectively in 
the agreement. foreign trade. 
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Through documentary research, it examines the various barriers and challenges faced by SMEs in the context 
of the T-MEC and foreign trade. First, it discusses the administrative and regulatory complexities that SMEs 
must face when attempting to comply with international trade requirements, including those related to 
certification of origin, quality standards, and customs regulations. Furthermore, the lack of financial and 
technological capabilities of many SMEs stands out, which limits their ability to adapt to changes in business 
processes and to compete in an increasingly globalized and digitalized environment. The lack of access to 
adequate financing and adequate technology is identified as one of the main limitations for SMEs to invest 
in innovation and product development, which in turn reduces their competitiveness in international 
markets. This article also examines the role of public policies and government initiatives in supporting SMEs 
to overcome these limitations and take advantage of the benefits of the treaty. 

This research highlights the importance of addressing the structural and systemic limitations that SMEs face 
in their participation in foreign trade and taking advantage of the benefits of the USMCA. 

Key words: SMEs, Foreign Trade, Obstacles, Advantage. 



 

 

 

 

DESIGUALDAD ECONÓMICA Y MOVILIDAD SOCIAL: PERSPECTIVAS Y POLÍTICAS 
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RESUMEN  

La desigualdad económica y la movilidad social son dos aspectos fundamentales para comprender la dinámica 
socioeconómica de las sociedades contemporáneas, y su estudio proporciona información valiosa para la 
formulación de políticas orientadas a promover la equidad y la justicia social. 

En primer lugar, se examinan las causas y consecuencias de la desigualdad económica, destacando factores 
como la distribución del ingreso, la concentración de la riqueza, y las disparidades en el acceso a la educación 
y la salud. Se analizan también las diferentes dimensiones de la desigualdad, incluyendo la desigualdad de 
ingresos, de oportunidades y de resultados, y se exploran las interrelaciones entre estos aspectos. 

A continuación, se examina el concepto de movilidad social y se discute su relación con la desigualdad 
económica. Se identifican los factores que pueden influir en la movilidad social, tales como el nivel educativo, 
el origen socioeconómico, el género, la etnia, y las políticas públicas relacionadas con el mercado laboral, la 
educación y la redistribución del ingreso. 

El presente trabajo también revisa las principales teorías y enfoques analíticos utilizados para estudiar la 
desigualdad económica y la movilidad social, incluyendo las perspectivas neoclásicas, marxista, y las teorías 
del capital humano y del ciclo de vida. 

Finalmente, se analizan las políticas públicas diseñadas para abordar la desigualdad económica y promover 
la movilidad social, tales como programas de redistribución del ingreso, políticas educativas inclusivas, 
medidas para combatir la discriminación laboral, y reformas estructurales orientadas a mejorar el acceso a 
oportunidades económicas para todos los sectores de la población. 

En conclusión, se destaca la importancia de adoptar enfoques integrales y multidisciplinarios para 
comprender y abordar la desigualdad económica y la movilidad social, reconociendo la complejidad de estos 
fenómenos y la necesidad de políticas públicas efectivas y equitativas para promover sociedades más justas 
e inclusivas. 

 

ECONOMIC INEQUALITY AND SOCIAL MOBILITY: PERSPECTIVES AND POLICIES 

 

ABSTRACT 

Economic inequality and social mobility are two fundamental aspects for understanding the socio-economic 
dynamics of contemporary societies, and their study provides valuable information for the formulation of 
policies aimed at promoting equity and social justice. 

First, it examines the causes and consequences of economic inequality, highlighting factors such as income 
distribution, concentration of wealth, and disparities in access to education and health. It also discusses the 
different dimensions of inequality, including income inequality, opportunity inequality, and outcome 
inequality, and explores the interrelationships between these aspects. 

Next, the concept of social mobility is examined and its relationship to economic inequality is discussed. It 
identifies factors that can influence social mobility, such as educational attainment, socioeconomic 
background, gender, ethnicity, and public policies related to the labor market, education, and income 
redistribution. 

https://orcid.org/0000-0003-2670-2871


 

 

 
 

 

This paper also reviews the main theories and analytical approaches used to study economic inequality and 
social mobility, including neoclassical, Marxist, and human capital and life cycle theories. 

Finally, it analyzes public policies designed to address economic inequality and promote social mobility, such 
as income redistribution programs, inclusive education policies, measures to combat labor discrimination, 
and structural reforms aimed at improving access to economic opportunities for all sectors of the population. 

In conclusion, it highlights the importance of adopting comprehensive and multidisciplinary approaches to 
understand and address economic inequality and social mobility, recognizing the complexity of these 
phenomena and the need for effective and equitable public policies to promote more just and inclusive 
societies. 
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RESUMEN  

El cambio climático representa uno de los desafíos más apremiantes del siglo XXI, con repercusiones 
significativas en la economía global y la sostenibilidad ambiental. Este artículo se enfoca en la intersección 
entre la economía y el cambio climático, explorando los retos que enfrenta la comunidad internacional y las 
oportunidades que surgen para promover la sostenibilidad. 

En primer lugar, se examina la evidencia científica del cambio climático, que abarca desde el aumento de las 
temperaturas globales hasta eventos climáticos extremos y la acidificación de los océanos. Estos impactos 
tienen implicaciones directas en la economía, incluyendo la disrupción de cadenas de suministro, la pérdida 
de productividad agrícola, el aumento de costos de adaptación y la presión sobre los sistemas de salud 
pública. 

Los retos económicos del cambio climático se ven exacerbados por la interconexión global de los mercados y 
la desigual distribución de los costos y beneficios entre países y comunidades. Las naciones en desarrollo, en 
particular, enfrentan una carga desproporcionada debido a su vulnerabilidad a los impactos climáticos y su 
limitada capacidad para adaptarse. 

Sin embargo, a pesar de estos desafíos, el cambio climático también presenta oportunidades para la 
innovación y el crecimiento económico sostenible. La transición hacia una economía baja en carbono abre 
nuevas perspectivas en sectores como las energías renovables, la eficiencia energética, la movilidad 
sostenible y la gestión de recursos naturales. 

Las políticas climáticas desempeñan un papel crucial en la respuesta al cambio climático, al fomentar la 
inversión en tecnologías limpias, promover la adopción de estándares ambientales y establecer marcos 
regulatorios para reducir las emisiones de gases de efecto invernadero. 

Además, la cooperación internacional y los mecanismos de financiamiento son fundamentales para apoyar la 
mitigación y la adaptación al cambio climático, especialmente en los países en desarrollo que enfrentan 
mayores desafíos económicos y ambientales. 

En resumen, la economía del cambio climático presenta una compleja red de retos y oportunidades que 
requieren respuestas innovadoras y colaborativas a nivel global. Abordar el cambio climático no solo es una 
cuestión de urgencia ambiental, sino también una oportunidad para construir un futuro más próspero y 
sostenible para las generaciones venideras. 

 

ECONOMICS OF CLIMATE CHANGE: CHALLENGES AND OPPORTUNITIES FOR SUSTAINABILITY 

 

ABSTRACT 

Climate change represents one of the most pressing challenges of the 21st century, with significant 
repercussions on the global economy and environmental sustainability. This article focuses on the intersection 
between economics and climate change, exploring the challenges facing the international community and 
the opportunities that arise to promote sustainability. 

First, it examines the scientific evidence for climate change, ranging from rising global temperatures to 
extreme weather events and ocean acidification. These impacts have direct implications on the economy, 
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including disruption of supply chains, loss of agricultural productivity, increased adaptation costs, and 
pressure on public health systems. 

The economic challenges of climate change are exacerbated by the global interconnectedness of markets and 
the unequal distribution of costs and benefits across countries and communities. Developing nations, in 
particular, face a disproportionate burden due to their vulnerability to climate impacts and limited capacity 
to adapt. 

However, despite these challenges, climate change also presents opportunities for innovation and sustainable 
economic growth. The transition to a low-carbon economy opens up new perspectives in sectors such as 
renewable energy, energy efficiency, sustainable mobility and natural resource management. 

Climate policies play a crucial role in responding to climate change, encouraging investment in clean 
technologies, promoting the adoption of environmental standards, and establishing regulatory frameworks 
to reduce greenhouse gas emissions. 

In addition, international cooperation and financing mechanisms are critical to support climate change 
mitigation and adaptation, especially in developing countries facing greater economic and environmental 
challenges. 

In summary, the economics of climate change presents a complex web of challenges and opportunities that 
require innovative and collaborative responses at the global level. Addressing climate change is not only a 
matter of environmental urgency, but also an opportunity to build a more prosperous and sustainable future 
for generations to come. 
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RESUMEN 

El Fondo Bancario de Protección al Ahorro (FOBAPROA), fue creado en el año 1990, por el gobierno de Carlos 
Salinas de Gortari, y el presidente Ernesto Zedillo, fue el encargado de ponerla en marcha en 1995. La 
presente investigación es de carácter documental que reúne distintas fuentes de información tales como 
(catálogos, bases de datos, buscadores, repositorios, artículos, libros, periódicos digitales, entre otros), con 
el objeto de indagar y dar a conocer a los lectores el impacto de las políticas públicas que dieron origen al 
FOBAPROA y saber si aún es deuda publica en 2024. Selene Ramírez del grupo Expansión dice que “el uso de 
capital del Estado para dar liquidez a los bancos, fue señalado como un acto de corrupción y aprovechamiento 
por parte de los banqueros, quienes ingresaron las deudas de las instituciones a la cartera vencida que 
rescató el gobierno. Por otra parte, el senador Joel Padilla Peña, del Partido del Trabajo PT. Durante su 
intervención el 19 de febrero de 2019. Aseveró que la mala gestión económica internacional, sumada a 
acontecimientos políticos internos, detonó el llamado “error de diciembre”, en el que en el ámbito financiero 
nacional provocó la crisis de la banca y una de las peores crisis económicas que ha vivido el pueblo de México. 
De acuerdo con el Presidente Andrés Manuel López Obrador, el monto anual destinado para cubrir la deuda 
del FOBAPROA es insuficiente, pues los 30 mil millones de pesos que se dirigen a la misma no provocan una 
disminución notoria, tomando en cuenta que el monto proporcionado se consume mayormente en los 
intereses generados. Tales repercusiones e injusticias caen en manos de los jóvenes y futuras generaciones, 
quienes deberán pagar por las políticas públicas fallidas de gobiernos pasados. 

Palabras Claves: Políticas Publicas, Corrupción, Crisis Económica. 

 

FOBAPROA IN 2024 IS STILL PUBLIC DEBT 

 

ABSTRACT 

The Banking Fund for the Protection of Savings (FOBAPROA) was created in 1990 by the government of Carlos 
Salinas de Gortari, and President Ernesto Zedillo was in charge of launching it in 1995. This research is 
documentary in nature. which brings together different sources of information such as (catalogues, 
databases, search engines, repositories, articles, books, digital newspapers, among others), with the aim of 
investigating and making readers aware of the impact of the public policies that gave origin of FOBAPROA 
and to know if it is still public debt in 2024. Selene Ramírez from the Expansión group says that “the use of 
State capital to provide liquidity to the banks was pointed out as an act of corruption and exploitation by the 
bankers, who The debts of the institutions were added to the overdue portfolio that the government rescued. 
On the other hand, Senator Joel Padilla Peña, of the PT Labor Party. During his speech on February 19, 2019. 



 

 

 
 

 

He asserted that international economic mismanagement, added to internal political events, triggered the 
so-called “December error”, in which in the national financial sphere it caused the banking crisis and one of 
the worst economic crises that the people of Mexico have experienced. According to President Andrés 
Manuel López Obrador, the annual amount allocated to cover the FOBAPROA debt is insufficient, since the 
30 billion pesos that are directed to it do not cause a noticeable decrease, taking into account that the 
amount provided is consumes mostly in the interest generated. Such repercussions and injustices fall into 
the hands of young people and future generations, who will have to pay for the failed public policies of past 
governments. 

Key words: Public Policies, Corruption, Economic Crisis. 



 

 

 

 

FINANCIAMIENTO PARA LAS PYMES EN ECO-INNOVACIÓN EN TABASCO 

 

Lic. Lucerito Arias de los santos 

 Ujat  https://orcid.org/0009-0003-1658-1786 

Dr. Tomas francisco Morales Guzmán 

Ujat, http://orcid.org/0000-0002-5934-2748 

Dr. German Martínez Prats 

Ujat. https://orcid.org/0000-0001-6371-448X 

Dra. Candelaria Guzmán Fernández 

Ujat. https://orcid.org/0000-0002-6144-7397 

 

RESUMEN 

El objetivo de la investigación es realizar una revisión teórica sobre la dinámica donde las PYMES en Tabasco, 
tienen acceso limitado a fuentes de financiación, aunque el Gobierno busca a través de organismos, 
programas con el fin de impulsar a las Pymes; se puede observar una serie de difusiones buscan cerrar esta 
brecha, a través mecanismos financieros para apoyar a estas empresas y sus cadenas de valor en la 
implementación de medidas de mejora desde el punto de vista ambiental. La función de los créditos es ayudar 
a mejorar la creatividad y la profesionalización de las empresas en diferentes sectores y por eso es muy 
importante. 

La eco-innovación tiene variedad de tecnologías, productos, servicios y mercados diferentes, lo que implica 
que una empresa que desea implementar medidas no relacionadas con las energías limpias, puede ver 
limitada sus opciones para financiar su proyecto. La eco innovación, desde un enfoque restringido no da las 
oportunidades para generar impactos positivos en múltiples temas relevantes para el consumo y producción 
sostenibles y aumenta el riesgo de pasar por alto otros impactos ambientales. Los programas de financiación 
identificaron barreras para la financiación de medidas relacionadas con la eco-innovación en PYMES que 
limitan la ampliación y el impacto de sus programas, tanto en la oferta como en la demanda de este tipo de 
mecanismos. En los financiamientos se destaca la necesidad de capacitación del personal en temas de eco-
innovación, sus beneficios y sus implicaciones, y la necesidad de productos, servicios y procesos más 
adecuados a las PYMES. Por el lado de las empresas, los representantes de estos programas señalan la falta 
de interés en los colaboradores de las PYMES frente a la necesidad de mejorar su desempeño ambiental, y la 
falta de información sobre la rentabilidad de estos proyectos y las oportunidades de financiamiento 
existentes. 

Palabras claves: Empresas, inversión, Innovación ecológica. 

 

FINANCING FOR SMEs IN ECO-INNOVATION IN TABASCO 

 

ABSTRACT 

The objective of the research is to carry out a theoretical review on the dynamics where SMEs in Tabasco 
have limited access to sources of financing, although the Government seeks, through organizations, programs 
in order to promote SMEs; A series of disseminations can be observed seeking to close this gap, through 
financial mechanisms to support these companies and their value chains in the implementation of 
improvement measures from an environmental point of view. The function of credits is to help improve the 
creativity and professionalization of companies in different sectors and that is why it is very important. 
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Eco-innovation has a variety of different technologies, products, services and markets, which means that a 
company that wants to implement measures not related to clean energy may see its options for financing its 
project limited. Eco innovation, from a restricted approach, does not provide opportunities to generate 
positive impacts on multiple issues relevant to sustainable consumption and production and increases the 
risk of overlooking other environmental impacts. The financing programs identified barriers to financing 
measures related to eco-innovation in SMEs that limit the expansion and impact of their programs, both in 
the supply and demand of this type of mechanisms. The financing highlights the need for staff training on 
eco-innovation issues, its benefits and implications, and the need for products, services and processes more 
suitable for SMEs. On the business side, representatives of these programs point out the lack of interest 
among SME collaborators in the need to improve their environmental performance, and the lack of 
information about the profitability of these projects and existing financing opportunities.  

Key words: Companies, investment, ecological innovation. 
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RESUMEN 

En el presente artículo se expondrán los principales financiamientos públicos disponibles para iniciar un 
emprendimiento u negocio en Villahermosa, Tabasco, con la intención de conocer los beneficios que se 
genera en el desarrollo empresarial y económico de la región.  

Esta exploración de la información se basa en un análisis detallado de los programas de financiamiento 
otorgados por instituciones del gobierno a nivel municipal, estatal y federal, de igual forma documentando 
entrevistas con los emprendedores locales y personas que son los representantes y responsables de la 
implementación de estos programas de financiamientos.  

Los resultados obtenidos evidencian la existencia de diferentes formas de financiamiento público que se 
enfocan en ayudar o estimular la creación y el crecimiento de negocios en Villahermosa. Estos incluyen 
subsidios, créditos blandos, créditos a fondo perdido, asesoría técnica y capacitación empresarial, entre 
otros. Por otra parte, esos beneficios y negocios enfrentan varias barreras en la obtención de los 
financiamientos tales como la burocracia, la ignorancia de los dueños de negocios de la existencia de estos 
apoyos económicos, y la inadecuada coordinación y administración entre las distintas instancias 
gubernamentales vinculadas a estos programas. 

A pesar de estas malas prácticas para el otorgamiento de estos financiamientos, se observa que los 
financiamientos públicos son parte fundamental en el fomento y estimulación del emprendimiento y de igual 
forma, ayudan a la generación de empleos en Villahermosa.  

El análisis también expresa la necesidad de mejorar la administración de los financiamientos públicos, desde 
su gestión hasta su otorgamiento, de igual forma crear programas adaptados a las necesidades y 
característica de los emprendedores locales y los principales sectores que ayudan al desarrollo 
socioeconómico de la región.  

En conclusión, este artículo aporta al entendimiento de los financiamientos otorgados por el gobierno en sus 
tres niveles para la apertura de negocios en Villahermosa, Tabasco, y ofrece ideas y sugerencias para 
fortalecer su impacto en el desarrollo empresarial y económico a nivel local. 

Palabras Clave: Financiamientos, Cultura Emprendedora, Generación de Empleos, Sostenibilidad.  

 

  



 

 

 
 

 

PUBLIC FINANCING FOR BUSINESS OPENING VILLAHERMOSA, TABASCO 

 

ABSTRACT 

This article will present the main public financing available to start a venture or business in Villahermosa, 
Tabasco, with the intention of knowing the benefits generated in the business and economic development 
of the region. 

This exploration of information is based on a detailed analysis of the financing programs granted by 
government institutions at the municipal, state and federal level, as well as documenting interviews with 
local entrepreneurs and people who are the representatives and responsible for the implementation of these 
financing programs. 

The results obtained show the existence of different forms of public financing that focus on helping or 
stimulating the creation and growth of businesses in Villahermosa. These include subsidies, soft loans, non-
refundable loans, technical advice and business training, among others. On the other hand, these benefits 
and businesses face several barriers in obtaining financing such as bureaucracy, the ignorance of business 
owners of the existence of these economic supports, and inadequate coordination and administration 
between the different government agencies linked to these programs. 

Despite these bad practices for granting these financing, it is observed that public financing is a fundamental 
part of promoting and stimulating entrepreneurship and, in the same way, helps to generate jobs in 
Villahermosa. 

The analysis also expresses the need to improve the administration of public financing, from its management 
to its granting, as well as create programs adapted to the needs and characteristics of local entrepreneurs 
and the main sectors that help the socioeconomic development of the region. 

In conclusion, this article contributes to the understanding of the financing granted by the government at its 
three levels for the opening of businesses in Villahermosa, Tabasco, and offers ideas and suggestions to 
strengthen its impact on business and economic development at the local level. 

Key words: Financing, Entrepreneurial Culture, Job Generation, Sustainability. 
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RESUMEN 

La expansión de los mercados financieros a nivel mundial, zonas de libre comercio y el rápido establecimiento 
de corporaciones multinacionales en distintas jurisdicciones del orbe, traen consigo desafíos para el estudio 
de fiscalidad internacional. 

La doctrina del derecho internacional en materia tributaria aborda el estudio de fiscalidad internacional; 
desde la perspectiva global la doctrina ha identificado campos de investigación, tales como, el nacimiento de 
paraísos fiscales o territorios de nula tributación, Estados donde individuos y corporaciones trasladan sus 
beneficios para evitar pagar impuestos pues son lugares que manifiestan las características de ordenamiento 
fiscal débil y la opacidad de un sistema financiero; al lado de ello, la planeación fiscal agresiva desarrollada 
por corporaciones transnacionales, quienes desafían los sistemas tributarios de Estados donde operan, al 
utilizar mecanismos para evadir sus obligaciones impositivas.  

Aunado a lo anterior, se encuentra la ligeresa de la imposisión que significa el no pago de impuestos, 
consecuencia de la falta de coordinación de los sistemas tributarios y sus autoridades fiscales de los Estados 
involucrados y del uso abusivo de convenios internacionales para evitar la doble imposición; este acuerdo 
para eliminar la doble tributación permite a los países dividir derechos impositivos y evitar la doble 
tributación, sin embargo, las compañías utilizan estos instrumentos normativos para asegurarse de no pagar 
impuestos en ningún país donde generan riqueza. 

Palabras Clave: Fiscalidad internacional, evasión fiscal, tributación. 

 

INTERNATIONAL TAXATION AND TAX EVASION 

 

ABSTRACT 

The expansion of financial markets worldwide, free trade zones and the rapid establishment of multinational 
corporations in different jurisdictions around the world bring challenges to the study of international taxation. 

The doctrine of international law on tax matters addresses the study of international taxation; From a global 
perspective, the doctrine has identified fields of research, such as the birth of tax havens or zero-tax 
territories, States where individuals and corporations transfer their profits to avoid paying taxes since they 
are places that manifest the characteristics of weak and the opacity of a financial system; Next to this, the 
aggressive tax planning developed by transnational corporations, who challenge the tax systems of the States 
where they operate, by using mechanisms to evade their tax obligations. 



 

 

 
 

 

In addition to the above, there is the lightness of taxation that means the non-payment of taxes, a 
consequence of the lack of coordination of the tax systems and their tax authorities of the States involved 
and the abusive use of international agreements to avoid double taxation. ; This agreement to eliminate 
double taxation allows countries to divide tax rights and avoid double taxation, however, companies use these 
regulatory instruments to ensure that they do not pay taxes in any country where they generate wealth. 

Keywords: International taxation, tax evasion, taxation 
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Introducción.  Durante 2008, se estableció la Reforma Integral de Educación Media Superior (RIEMS) cuya 
principal finalidad era el logro educativo de una educación de calidad, a 15 años de esta puesta en marcha 
se puede observar que dentro de la práctica docente en nivel medio superior existe un balance donde los 
estudiantes presentan actualmente pocas oportunidades de vincular los contenidos temáticos con su vida 
cotidiana, así como el lograr la experiencia de desafíos cognitivos que generen su propio aprendizaje.  

La aplicación de un modelo de negocios conocido como “Lean Start – Up” . Este le otorgó la posibilidad a los 
estudiantes del CBTA No.054 ubicado en Villa Ocuiltzapotlán, Centro Tabasco del tercer semestre de la 
carrera de técnico en administración para el emprendimiento agropecuario la generación de un aprendizaje 
significativo. Al momento de que sus planes de negocios fueron implementados en el componente 
profesional eficientando los procesos productivos de los proyectos que desarrollaron. 

Materiales y métodos. Las interacciones educativas refieren a las relaciones entre docentes y estudiantes al 
interior del aula. La investigación educativa sobre el desarrollo y los aprendizajes aporta información que 
respalda que estas interacciones son un mecanismo básico que conduce al aprendizaje (Bronfenbrenner y 
Morris, 1998). Las interacciones educativas generan experiencias que definen la manera en que los individuos 
aprenden los contenidos vistos en el aula. En el salón de clases se desarrollan distintos tipos de actividades 
que contribuyen a la formación educativa de los estudiantes Anijovich, R.(2004):  Aunque existen diversos 
tipos de interacciones, la calidad de los vínculos interpersonales y el nivel de compromiso que existe entre 
los involucrados son los factores principales que promueven el desarrollo y la generación de conocimiento 
en los estudiantes Dzaquira, et al., 2013; Reyes, et al., 2012; The CLASS Tool, 2014. 

Para llevar a cabo esta estrategia didáctica se desarrolló principalmente con el grupo de tercer semestre de 
la carrera de técnico en Administración para el emprendimiento Agropecuario conformado por 45 
estudiantes los cuales se encontraban integrados por equipos colaborativos quienes integran desde el inicio 
del semestre sus empresas rurales.  

Resultados y discusión. Con base en este contexto se establece en la actualidad los planteamientos del 
Nuevo Marco Curricular Común de la Educación Media Superior (MCCEMS), para lograr establecer 
conocimientos teóricos, pero a su vez fomentar el aprendizaje de manera práctica en el ámbito profesional 
del desarrollo del emprendurismo contribuyendo principalmente a la generación de saberes y conocimientos 
que se caractericen por un desarrollo integral. Donde se buscó con el uso de un modelo de Negocios 
denominado Lean “START UP”, la generación de aprendizaje significativo en estos jóvenes que están 
comprendidos en un rango de edad entre los 16 a 18 años. 

Conclusiones. La conformación de estas microempresas rurales son la consecución del semestre anterior 
ellos generaron los antecedentes de la empresa rural en el submódulo profesional denominado “Identifican 
oportunidades de negocios”. El principal objetivo es que ellos identificaran sus negocios como una 
oportunidad sostenible, no únicamente como una actividad de clase, Vargas, Eliane (2006).  

Para ello se establece como primera parte la recapitulación de conocimientos previos adquiridos durante el 
primer y segundo semestre de la carrera. A su vez, los jóvenes llevaron a cabo una presentación de sus nuevas 
propuestas de negocios y lograron argumentar cuáles serían sus posibles limitantes para ejecutar sus 
negocios en la vida real, implementaron el uso de TIC’S debido a que investigaron de fuentes confiables 
(artículos, tesis) ejemplos relevantes a empresas rurales como las que deseaban implementar pero que 
estuvieran ubicadas en el sureste del país. Posteriormente investigaron la adquisición de materias primas 



 

 

 
 

 

que fueran aquellas que se sembraran en el estado de Tabasco. Para así identificar un proceso productivo 
más eficiente para ellos como emprendedores.  

Durante las sesiones de clase fueron compartiendo sus avances y lograron con listas de cotejo, videos y 
conferencias que fueron recibiendo de manera virtual para ir afinando detalladamente sus propuestas. 
Tuvieron sesiones extracurriculares donde el docente se conectaba con ellos para explicarles con ejemplos 
en PDF o power point cómo ejecutar una START UP. 

Lo más importante fue que ellos determinaron (comprendieron) que una START UP les otorgaba la posibilidad 
de reducir costos, pero a su vez el material se les podría compartir mediante WhatsApp o de manera impresa 
a aquellos jóvenes que no lograban conectarse en línea por falta de internet. Durante el semestre se recibió 
el apoyo del área académica con el uso de 1 laptop y equipo de cómputo para que pudieran llevar a cabo sus 
investigaciones.  

La principal ventaja de esta estrategia en el emprendimiento considera que estas estrategias son más baratas 
debido a que tienen como atractivo participar en actividades de networking que fortalecen las sinergias para 
enriquecer el proyecto productivo. El uso de las TIC’S les permite a los jóvenes en la actualidad sentirse más 
identificados al momento de desempeñar las tareas asignadas para cumplir con sus proyectos de 
emprendimiento rural.  

Este grupo fue invitado a participar en una contienda (un evento) a nivel estatal representando sus ideas de 
negocios con el “START UP” al momento de competir los jóvenes recibieron una capacitación, así como su 
docente para lograr participar en 7 sesiones.  Al final de dicha contienda fueron premiados (reconocidos) por 
el municipio de Centro al momento de defender su propuesta cuando tuvieron entrevistas por expertos en 
el área de negocios. 

Permitiendo que la comprensión de los contenidos no generara mayor gasto económico ya que mediante el 
uso de recargas y el wifi de la escuela los jóvenes podían emplear el ancho de banda para poder usar sus 
aplicaciones. Por otro lado, ellos emplearon el uso de imágenes, como screen shot y mensajes de voz para 
que pudieran compartir fácilmente los ejemplos de aquellos planes de negocios que iban a trabajar. 

Contribuyendo a incentivar en ellos al menos un 10% en el incremento de su promedio en el submódulo 
profesional superando las expectativas a pesar de alguna vicisitud que se presentara.  

El análisis y la problematización de sus contextos les apoyo para desarrollar otra forma de aprender siendo 
habilidades de suma importancia para educandos que se están formando en la nueva escuela mexicana.  

Conclusión. A manera de conclusión se considera que el uso de la estrategia donde la tecnología juega un 
papel preponderante permite que los jóvenes afiancen más sus conocimientos. Por otro lado, en este proceso 
de enseñanza- aprendizaje los alumnos reconocieron como una buena opción el emplear su aplicación de 
whatsapp, teams, correo electrónico, video conferencias, canvas para aplicar lo aprendido en clases. 
Actualmente los estudiantes tienen la capacidad de crear sus propias microempresas con un nuevo modelo 
de negocios que es más rentable innovando con la sustentabilidad del mismo. Es por ello que aplicar una 
estrategia de esta índole le ofrece al joven egresado del CBTA No. 054 de la carrera de emprendimiento 
agropecuario un panorama vivencial que genera ganancias sustanciales para que puedan adquirir beneficios 
en su vida diaria.  

Palabras clave:  Lean start up, investigación educativa, formación educativa. 
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RESUMEN 

Este artículo muestra los resultados generados de un estudio socioeconómico acerca de la informalidad de 
pequeños comerciantes en la ciudad de Villahermosa, Tabasco. La documentación de llevo a cabo por la 
aplicación de encuestas y entrevistas a un porcentaje de los comerciantes que son informales, de igual 
manera se realizó un análisis de los datos que se lograron obtener por parte de las autoridades locales y 
diferentes fuentes de información relacionadas. 

Los resultados muestran que la informalidad es un fenómeno que radica en la cultura socioeconómica de 
Villahermosa, impactando principalmente en los sectores como el comercio ambulante, mercados sobre 
ruedas y tianguis. Los comerciantes informales son generalmente son en su mayoría personas que tomaron 
el emprendimiento por ser de bajos recursos, por ser la principal fuente de ingreso al sostenimiento de sus 
familias y, por otra parte, influyo la falta de trabajo. 

La informalidad en Villahermosa es preocupante por los desafíos tanto para los comerciantes como para las 
autoridades locales. Ya que los comerciantes mencionan preocupaciones que tiene que ver con la 
inestabilidad económica, la competencia desleal con los negocios formales y el miedo a los controles 
gubernamentales sobre su informalidad. A la par, las autoridades de gobierno enfrentan barreras para poder 
regularizar las actividades informales sin que se afecta la economía local ni generar conflictos entre los 
comerciantes.  

El articulo también resalta la importancia de entender las causas y dinámicas no visualizadas de la 
informalidad en Villahermosa, así como la necesidad de implementar estrategias integrales que aborden 
tanto las condiciones socioeconómicas que la perpetúan como las implicaciones para el desarrollo urbano y 
comercial de la ciudad. 

En conclusión, este estudio aporta el saber todo sobre la informalidad de pequeños comerciantes en 
Villahermosa, Tabasco, otorgando informaciones relevantes para la formulación de políticas públicas 
orientadas a promover la inclusión económica y social de este sector vulnerable de la población. 

Palabras Clave. Comercio, Normatividad, Formalidad, Gobierno. 

 

INFORMALITY OF SMALL TRADERS IN VILLAHERMOSA, TABASCO 

 

ABSTRACT 

This article shows the results generated from a socioeconomic study about the informality of small merchants 
in the city of Villahermosa, Tabasco. The documentation was carried out by applying surveys and interviews 



 

 

 
 

 

to a percentage of the merchants who are informal, in the same way an analysis of the data that was obtained 
from local authorities and different related sources of information was carried out. 

The results show that informality is a phenomenon that lies in the socioeconomic culture of Villahermosa, 
impacting mainly on sectors such as street commerce, markets on wheels and flea markets. Informal traders 
are generally mostly people who took up entrepreneurship because they were low-income, because it was 
the main source of income to support their families and, on the other hand, the lack of work influenced them. 

Informality in Villahermosa is worrying due to the challenges for both merchants and local authorities. Since 
merchants mention concerns that have to do with economic instability, unfair competition with formal 
businesses and fear of government controls over their informality. At the same time, government authorities 
face barriers to being able to regularize informal activities without affecting the local economy or generating 
conflicts between merchants. 

The article also highlights the importance of understanding the unseen causes and dynamics of informality in 
Villahermosa, as well as the need to implement comprehensive strategies that address both the 
socioeconomic conditions that perpetuate it and the implications for the urban and commercial development 
of the city. 

In conclusion, this study provides knowledge about the informality of small merchants in Villahermosa, 
Tabasco, providing relevant information for the formulation of public policies aimed at promoting the 
economic and social inclusion of this vulnerable sector of the population. 

Key words. Commerce, Regulations, Formality, Government. 
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RESUMEN 

En esta investigación se busca presentar de una manera teórica como la institucionalización en las empresas 
familiares permite gestionar y normar su evolución; y las encamina a superar el reto que representa sobrevivir 
a través del tiempo y de generación en generación, de forma eficiente y profesional y con buenos resultados.  
Al pensar en la institucionalización y formalización un proceso de transformación con la visión de evolucionar 
de las situaciones informales, hacia situaciones organizadas y planificadas con una práctica estable. El 
crecimiento de la empresa familiar genera una mayor confianza tanto en lo interno como lo externo; esto 
genera que institucionalización desde la perspectiva de género es un proceso sistemático de integración de 
un nuevo valor en las rutinas del que debe una organización, donde las demandas de las mujeres por la 
igualdad sustantiva se insertan en los procesos y procedimientos regulares y a las normas institucionales. 
Como resultado de esta incorporación formal de la perspectiva de género, se generan prácticas, reglas para 
propiciar la igualdad, y contrarrestar las desventajas sociales que se asocian a la condición sexo genérica, 
poder explicar la importancia y el valor agregado que genera a una empresa o en cualquier proyecto de 
desarrollo orientado a alcanzar impacto estructural en las organizaciones con las que se trabaja. Incorporar 
las prácticas de gobierno corporativo dan gran importancia al enfoque de género e inclusión, ya que contar 
con porcentajes equilibrados de mujeres y hombres para la toma de decisiones en las entidades permite tener 
puntos de vista diferentes y una visión estratégica que las lleva a ser más competitivas y rentables. 

Palabra clave: Institucionalización, negocios, inclusión, genero. 

 

INSTITUTIONALIZATION OF GENDER PERSPECTIVE IN COMPANIES 

 

ABSTRACT 

This research seeks to present in a theoretical way how institutionalization in family businesses allows them 
to manage and regulate their evolution; and guides them to overcome the challenge of surviving over time 
and from generation to generation, efficiently and professionally and with good results. When thinking about 
institutionalization and formalization, a transformation process with the vision of evolving from informal 
situations to organized and planned situations with a stable practice. The growth of the family business 
generates greater confidence both internally and externally; This means that institutionalization from a 
gender perspective is a systematic process of integrating a new value into the routines of an organization, 
where women's demands for substantive equality are inserted into regular processes and procedures and 
institutional norms. . As a result of this formal incorporation of the gender perspective, practices and rules 
are generated to promote equality, and counteract the social disadvantages that are associated with the 
generic sex condition, being able to explain the importance and added value that it generates to a company 
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or in any development project aimed at achieving structural impact in the organizations with which we work. 
Incorporating corporate governance practices gives great importance to the gender and inclusion approach, 
since having balanced percentages of women and men for decision-making in entities allows them to have 
different points of view and a strategic vision that leads them to be more competitive and profitable. 

Key word: Institutionalization, business, inclusion, gender. 



 

 

 

 

MAL GASTO DEL ERARIO PÚBLICO EN MÉXICO 

 

Ricardo Arturo Soberano Gutiérrez 

 Estudiante de Maestría en Universidad Juárez Autónoma de Tabasco. ORCID: https://orcid.org/0009-0007-6002-9541  

Dra.  Aransazú Avalos Díaz 

Universidad Juárez Autónoma de Tabasco. ORCID: https://orcid.org/0000-0002-9397-6074 

Dr. Andrés Guzmán Sala 

Universidad Juárez Autónoma de Tabasco https://orcid.org/0000-0002-8095-5514 

Dra. Candelaria Vázquez Ramos 

Universidad Juárez Autónoma de Tabasco. ORCID.org/0000-0002-0856-5044 

 

RESUMEN 

El mal gasto del erario público en México tiene varios impactos negativos tanto a corto como a largo plazo 
en la economía y en la sociedad en general. Algunos de estos impactos incluyen: La pobreza, déficit fiscal y 
corrupción. El presente trabajo es una investigación documental acerca del mal gasto del derroche del erario 
público. Los aspectos a considerar tenemos la desigualdad, déficit fiscal, corrupción, la falta de 
infraestructura y servicios públicos. El mal uso de los fondos públicos puede llevar a una distribución desigual 
de los recursos, beneficiando a unos pocos y aumentando los niveles de pobreza en el país, a su vez el mal 
gasto puede contribuir a déficits fiscales que se destinan a fondos de programas o proyectos que o generan 
beneficios económicos o significativos, lo que lleva al aumento de la carga pública y crecimiento de la 
pobreza, el mal gasto está relacionado con la corrupción mediante sobornos, malversaciones de fondos, o 
contratos inflados, la corrupción acaba con la confianza a las instituciones publica, debilita el Estado de 
derecho y desalienta la inversión y el crecimiento económico, otro aspecto a analizar es cuando el dinero se 
usa de manera ineficiente o que se desvía hacia fines indebidos, puede resultar en una falta de inversión en 
una infraestructura básica, como agua potable, electricidad y atención médica. Este problema tiene un 
impacto significativo en la economía, sociedad y política, combatir esta problemática requiere de medidas 
integrales que fortalezcan la transparencia, la rendición de cuentas y el estado de derecho. 

Palabras claves: Desarrollo económico, Fiscalización, Desigualdad de Recursos, Corrupción. 

  

BAD SPENDING OF THE PUBLIC TREASURE IN MEXICO 

 

ABSTRACT 

The poor spending of the public treasury in Mexico has several negative impacts, both in the short and long 
term, on the economy and society in general. Some of these impacts include: Poverty, fiscal deficit and 
corruption. The present work is a documentary investigation about the bad spending of the public treasury. 
The aspects to consider are inequality, fiscal deficit, corruption, lack of infrastructure and public services. The 
misuse of public funds can lead to an unequal distribution of resources, benefiting a few and increasing 
poverty levels in the country, in turn poor spending can contribute to fiscal deficits that are allocated to 
program funds or projects that either generate economic or significant benefits, leading to increased public 
burden and growth in poverty, bad spending is related to corruption through bribery, embezzlement, or 
inflated contracts, corruption destroys trust in public institutions, weakens the rule of law and discourages 
investment and economic growth, another aspect to analyze is when money is used inefficiently or diverted 
to improper purposes, it can result in a lack of investment in basic infrastructure , such as drinking water, 
electricity and medical care. This problem has a significant impact on the economy, society and politics; 
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combating this problem requires comprehensive measures that strengthen transparency, accountability and 
the rule of law. 

Key words: Economic development, Supervision, Resource Inequality, Corruption. 
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RESUMEN 

El primer tratado que se firmó entre México y Estados Unidos se llamó BUCARELI. Se realizó este trabajo de 
investigación documental apoyado en la recopilación de información en artículos y periódicos digitales, con 
la finalidad de indagar sobre la situación histórica-económica que se ha venido dando con los tratados que 
ha celebrado México con sus países vecinos en este caso, Estados Unidos y Canadá. Álvaro Obregón 
necesitaba capitalizar al país ya que apenas terminaba la revolución mexicana en el que la economía quedo 
muy dañada y por otro lado éste necesitaba el reconocimiento como presidente del país vecino. El 13 de 
agosto de 1923 se firmó un tratado entre México y Estados Unidos, llamado “Bucareli”, en este documento 
el país mexicano se comprometía a garantizar los derechos de propiedad sin limitaciones a empresarios 
extranjeros y a todas las empresas petroleras estadounidenses. El segundo tratado es el que se firma en 
1992, en el que participaron: México, Estados Unidos de América y Canadá, los representantes de estos 
países fueron; Carlos Salinas de Gortari de México, George Bush de Estados Unidos y Brian Mulroney de 
Canadá (TLCAN). Este tratado tenía como propósito mejorar la competitividad y estar a la altura de países 
asiáticos, que en ese entonces estaban en el auge del comercio internacional. Se firma el TMEC, en el año 
2018 del que se espera fortalecer las relaciones trilaterales entre estos países, y es señalado como el tratado 
de mayor importancia, además que se mira con grandes expectativas en materia de comercio exterior. 

Palabras Claves: Bucareli, capitalizar, Internacional, Economía. 

 

MEXICO AND TRADE AGREEMENTS WITH THE US AND CANADA: REFORMS AND NEW AGREEMENTS 

 

ABSTRACT 

The first treaty signed between Mexico and the United States was called BUCARELI. This documentary 
research work was carried out supported by the compilation of information in articles and digital 
newspapers, with the purpose of investigating the historical-economic situation that has been occurring with 
the treaties that Mexico has concluded with its neighboring countries in this case, United States and Canada. 
Álvaro Obregón needed to capitalize on the country since the Mexican revolution was barely over, in which 
the economy was greatly damaged and on the other hand, he needed recognition as president of the 
neighboring country. On August 13, 1923, a treaty was signed between Mexico and the United States, called 
“Bucareli”, in this document the Mexican country committed to guaranteeing property rights without 
limitations to foreign businessmen and all American oil companies. The second treaty is the one signed in 
1992, in which: Mexico, the United States of America and Canada participated, the representatives of these 
countries were; Carlos Salinas de Gortari of Mexico, George Bush of the United States and Brian Mulroney of 



 

 

 
 

 

Canada (NAFTA). The purpose of this treaty was to improve competitiveness and be on par with Asian 
countries, which at that time were at the height of international trade. The USMCA is signed in 2018, which 
is expected to strengthen trilateral relations between these countries, and is noted as the most important 
treaty, in addition to being viewed with great expectations in terms of foreign trade. 

Key words: Bucareli, capitalize, International, Economy. 
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RESUMEN 

La evasión fiscal en México es un asunto dificil de erradicar, aun con todas las medidas correctivas que existen 
y han existido a lo largo de su historia; inicia en el tiempo que surgen los impuestos. Existen estudios y politicas 
que se han avocado a revertir la evasión fiscal a nivel nacional e internacional; sin embargo, esta sigue vigente 
en nuestros dias, aun con más auge.  

Son demasiadas las razones de enlistar por las cuales el contribuyente recae en la evasión fiscal, de ahí que 
existan y cada dia se cree una nueva manera para evitar cumplir con el pago de sus impuestos. Por lo que se 
ha inicado a buscar soluciones mediante investigaciones en la rama de la economía.  

Estos estudios reflejan que el contribuyente ya no quiere mas medidas represoras para termiar con la evasión 
fiscal, por lo que en distintos países los entes fiscales han iniciado con la busqueda de amigables iniciativas 
para motivar al contribuyente a cumplir con sus obligaciones, mediante algùn mecanismo donde al 
contribuyente se le den descuentos, bonificaciones, premios o incluso hacerse merecedor al reconocimiento 
de ser un Buen Contribuyente alentándolo a realizar su pago. 

En México se debe iniciar con acciones mixtas al menos para corroborar que las prácticas severas para 
desaparecer la evasión fiscal ya no funciona en la actualidad, basados en los insuficientes resultados historicos 
de recaudación. Y a la vez demostrar que la recaudación aumenta aplicando métodos más amigables. 

Las sanciones para el contribuyente deben dejar de ser negativas, evitar castigar al evasor, en su lugar sería 
mejor premiar al contribuyente que si cumple en tiempo y forma. 

Palabras Clave: Fiscalidad internacional, evasión fiscal, recaudación. 

 

GOOD TAXPAYER MODEL IN MEXICO 

 

ABSTRACT 

Tax evasion in Mexico is a difficult issue to eradicate, even with all the corrective measures that exist and have 
existed throughout its history; It starts at the time taxes arise. There are studies and policies that have been 
dedicated to reversing tax evasion at the national and international level; However, this is still valid today, 
even more booming. 

There are too many reasons to list why taxpayers resort to tax evasion, which is why they exist and every day 
a new way is created to avoid paying their taxes. Therefore, it has begun to look for solutions through research 
in the field of economics. 



 

 

 
 

 

These studies reflect that the taxpayer no longer wants repressive measures to put an end to tax evasion, 
which is why in different countries tax entities have begun the search for friendly initiatives to motivate the 
taxpayer to comply with their obligations, through some mechanism where The taxpayer is given discounts, 
bonuses, prizes or even earns the recognition of being a Good Taxpayer by encouraging him to make his 
payment. 

In Mexico, mixed actions should begin at least to corroborate that severe practices to eliminate tax evasion 
no longer work today, based on insufficient historical collection results. And at the same time demonstrate 
that collection increases by applying friendlier methods. 

The sanctions for the taxpayer must stop being negative, avoid punishing the evader, instead it would be 
better to reward the taxpayer who complies in a timely manner. 

Key words: International taxation, tax evasion, collection. 
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ABSTRACT 

This research focuses on a systematic literature review of sustainable digital business models, with a specific 
emphasis on their application in emerging enterprises with a social focus. The escalating digitization of the 
economy has given rise to innovative business models that seek not only profitability but also to make a 
positive impact on social and environmental aspects. The review addresses a range of sustainable digital 
business models identified in academic and business literature, highlighting their key characteristics, 
challenges, and opportunities. Special attention is given to how these models have been successfully 
implemented in social emerging enterprises, contributing to their growth and sustainability. Furthermore, the 
presentation explores current trends in the convergence of digital technologies and sustainability, such as 
circular economy practices, supply chain traceability, and social impact measurement. This comprehensive 
overview aims to provide insights into the possibilities and challenges in this field. The purpose of this 
presentation is to offer the audience an in-depth understanding of sustainable digital strategies and their 
application in the context of social emerging enterprises. The goal is to inspire the adoption of innovative 
approaches that combine profitability with a positive impact on society and the environment. 

Keywords: sustainable digital business models, emerging enterprises, social impact, digitalization of 
economy. 
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ABSTRACT 

This research aims to deliver a systematic literature review on the utilization of artificial intelligence (AI) 
applications in marketing strategies, with a specific focus on their implementation in emerging enterprises. 
Artificial intelligence has emerged as a transformative force in the marketing landscape, offering innovative 
solutions for companies seeking to distinguish themselves in a competitive environment. The review will 
explore various AI applications in marketing, encompassing content personalization, predictive analytics, 
chatbots, audience segmentation, and advertising campaign optimization. It will examine how these AI tools 
have been deployed in emerging enterprises, assessing their impact on operational efficiency, strategic 
decision-making, and the enhancement of the overall customer experience. Furthermore, the presentation 
will analyze the challenges and opportunities associated with integrating artificial intelligence into marketing 
strategies for emerging enterprises, providing a comprehensive insight into the evolution of this synergy in 
existing literature. 

Keywords: artificial intelligence, marketing strategies, emerging enterprises. 
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RESUMEN 

En México los procesos y trámites en materia tributaria han progresado en el ámbito tecnológico, en la 
actualidad el Servicio de Administración Tributaria del país implementa herramientas digitales que logran un 
nivel más optimo en los canales de comunicación con los contribuyentes con el fin de incrementar la 
recaudación de impuestos y evitar fraudes fiscales. Estos cambios también representan ciertos desafíos para 
los contribuyentes en la administración de registros y documentos electrónicos, elaboración de 
declaraciones, así como las auditorias de manera virtual, por lo que es fundamental mantener información 
actualizada para evitar posibles sanciones o multas. Al segundo trimestre de 2023, el SAT otorgó 23.6 millones 
de atenciones de los cuales, 6.2 millones se dieron a través de canales remotos, lo cual representa 49,849 
atenciones diarias por estos medios. El objetivo del siguiente trabajo es mostrar desde una perspectiva 
general el impacto que tiene la digitalización en la administración tributaria de México hacia los 
contribuyentes esto mediante una metodología cualitativa en base a la revisión documental de artículos 
científicos y páginas oficiales. En conclusión, la digitalización es un factor importante en la transparencia y 
eficiencia del sistema tributarios mexicano, por lo que se necesita que los contribuyentes estes informados y 
preparados para adaptarse a las herramientas tecnológicas que ofrece el Servicio de Administración Tributaria 
y así para poder cumplir con sus obligaciones fiscales y mantener una gestión fiscal exitosa en la era digital. 

Palabras claves: Digitalización, Servicio de Administración Tributaria, impuestos, contribuyente. 

 

DIGITALIZATION IN TAX MATTERS IN MEXICO 

 

ABSTRACT 

In Mexico, tax processes and procedures have progressed in the technological field. Currently, the country's 
Tax Administration Service implements digital tools that achieve a more optimal level in the communication 
channels with taxpayers in order to increase collection. taxes and avoid tax fraud. These changes also 
represent certain challenges for taxpayers in the management of electronic records and documents, 
preparation of returns, as well as virtual audits, so it is essential to maintain updated information to avoid 
possible sanctions or fines. As of the second quarter of 2023, the SAT provided 23.6 million services, of which 
6.2 million were provided through remote channels, which represents 49,849 daily services through these 
means. The objective of the following work is to show from a general perspective the impact that digitalization 
has on the tax administration of Mexico towards taxpayers, using a qualitative methodology based on the 
documentary review of scientific articles and official pages. In conclusion, digitalization is an important factor 
in the transparency and efficiency of the Mexican tax system, which is why taxpayers need to be informed 



 

 

 
 

 

and prepared to adapt to the technological tools offered by the Tax Administration Service and thus be able 
to comply with your tax obligations and maintain successful tax management in the digital age. 

Key words: Digitalization, Tax Administration Service, taxes, taxpayer. 
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RESUMEN 

En la actualidad en México existen diferentes causas por las cuales los contribuyentes evaden sus obligaciones 
fiscales, entre ellas se encuentran la falta de educación tributaria, las altas tasas impositivas, la desconfianza 
a las autoridades competentes, la insatisfacción ante los servicios públicos que reciben, entre otras. Por lo 
cual el Servicio de Administración Tributaria ha implementado medidas para aumentar la eficiencia 
recaudatoria y brindar múltiples canales de atención vía remota para el público en general con el fin de 
proporcionar atención de calidad. El SAT en 2023, nos dice que la eficiencia recaudatoria considera un 
conjunto de acciones que permiten identificar oportunamente omisiones o inconsistencias en el 
cumplimiento de las obligaciones fiscales, así como llevar a cabo acciones de cobranza coactiva. La siguiente 
investigación tiene como objetivo un análisis desde una perspectiva general de las estrategias que ha puesto 
en marcha el Servicio de Administración Tributaria para aumentar la eficiencia de la recaudación de impuestos 
esto mediante una metodología cualitativa en base a la revisión documental de artículos científicos y páginas 
oficiales. En conclusión, es necesario proporcionar a los usuarios mediante la orientación que el sistema 
tributario sea comprensible, dinámico y eficaz para todos los segmentos de la población y el público en 
general.  

Palabras claves: Evasión fiscal, recaudación de impuestos, contribuyentes. 

 

THE IMPLEMENTATION OF STRATEGIES TO INCREASE THE EFFICIENCY OF TAX COLLECTION IN MEXICO 

ABSTRACT 

Currently in Mexico there are different reasons why taxpayers evade their tax obligations, among them are 
the lack of tax education, high tax rates, distrust of the competent authorities, dissatisfaction with the public 
services they receive, among others. others. Therefore, the Tax Administration Service has implemented 
measures to increase collection efficiency and provide multiple remote service channels for the general public 
in order to provide quality care. The SAT in 2023 tells us that collection efficiency considers a set of actions 
that allow for timely identification of omissions or inconsistencies in compliance with tax obligations, as well 
as carrying out coercive collection actions. The following research aims to analyze from a general perspective 
the strategies that the Tax Administration Service has implemented to increase the efficiency of tax collection 
through a qualitative methodology based on the documentary review of scientific articles and pages officers. 
In conclusion, it is necessary to provide users through guidance that the tax system is understandable, 
dynamic and effective for all segments of the population and the general public. 

Key words: Tax evasion, tax collection, taxpayers.
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RESUMEN 

Derivado de su contribución en la creación de empleos, ingresos y abastecimientos, las pequeñas y medianas 
empresas (pymes) representan el motor del crecimiento económico del país.  

La evolución de la tecnología repercute en la transformación de la economía tradicional a una que depende 
cada vez más del intelecto y de las habilidades personales, ya que la rápida expansión del conocimiento, la 
creciente dependencia de la informatización, el análisis de los grandes datos y la automatización han dado 
lugar a ello. 

El implemento y optimización de recursos tecnológicos es esencial para la resiliencia de cualquier tipo de 
entidad y el caso de las pequeñas y medianas empresas, no es la excepción, debido a su relevancia para la 
continuidad operativa en los negocios  

Los desafíos y oportunidades actuales hacen que, a través de la innovación y transformación digital de las 
pequeñas y medianas empresas, no son sólo un tema económico o de rentabilidad, sino también con impacto 
en el cierre de brechas económicas y también sociales, que las empresas de cualquier tamaño se conviertan 
en organizaciones más competitivas, rentables, pero también sostenibles.   

 Los beneficios que las soluciones tecnológicas aportan a las pequeñas y medianas empresas son muchos, sin 
embargo, es muy bajo el porcentaje de este tipo de empresas que deciden adoptarlas, pues su principal reto 
es la obtención del financiamiento, es decir, las fuertes inversiones que deben realizar para ponerlas en 
marcha. 

Palabras clave: innovación, reto, tecnología. 

 

TECHNOLOGICAL ENTREPRENEURSHIP, CHALLENGE FOR SMES 

 

ABSTRACT 

Derived from their contribution to the creation of jobs, income and supplies, small and medium-sized 
businesses (SMEs) represent the engine of the country's economic growth. 

The evolution of technology has an impact on the transformation of the traditional economy to one that 
increasingly depends on intellect and personal skills, since the rapid expansion of knowledge, the growing 
dependence on computerization, the analysis of big data and Automation has given rise to this. 



 

 

 
 

 

The implementation and optimization of technological resources is essential for the resilience of any type of 
entity and the case of small and medium-sized companies is no exception, due to its relevance for operational 
continuity in business. 

The current challenges and opportunities mean that, through innovation and digital transformation of small 
and medium-sized companies, they are not only an economic or profitability issue, but also have an impact 
on closing economic and social gaps, which companies of any size become more competitive, profitable, but 
also sustainable organizations. 

 The benefits that technological solutions bring to small and medium-sized companies are many, however, 
the percentage of this type of companies that decide to adopt them is very low, since their main challenge is 
obtaining financing, that is, the heavy investments that must be done to get them started. 

Key words: innovation, challenge, technology. 
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RESUMEN 

Una ventaja competitiva es cualquier característica de una empresa, país o persona que la diferencia de otras, 
colocándole en una posición superior para competir. Es decir, cualquier atributo que la haga más llamativa 
que las demás y es precisamente lo que nos lleva a pensar en el emprendimiento tecnológico, como una 
herramienta de distinción y  crecimiento económico. 

Cuando hablamos de emprender, nos referimos a una actividad que ha evolucionado de manera significativa 
a lo largo de la historia. Desde sus orígenes en la Edad Media hasta la época actual, el emprendimiento ha 
tenido un impacto benéfico en los negocios y en la economía mundial. 

El emprendimiento, puede ser desarrollado desde una forma tradicional que busque implementar la 
tecnología para distribuir productos o servicios hasta los lugares más remotos, o mercados donde antes no 
se podía acceder; o bien, los emprendimientos que involucran aspectos culturales, sociales, y tecnológicos. 

Cuando se habla de ventaja competitiva, se hace énfasis en empresas que se distinguen de otras aportando 
características peculiares, incluso del mismo producto con atributos interesantes, dando paso a la preferencia 
de los clientes. Por ello, los clientes están dispuestos a pagar más para obtener un producto de una empresa 
innovadora, en este sentido, la innovación no solo se trata de inventar algo completamente nuevo, sino 
también de mejorar y adaptarse a las demandas del mercado. 

El emprendimiento y la innovación están directamente vinculados, formando una fusión que impulsa el 
crecimiento y el desarrollo de las empresas. La relación entre estos elementos y su adecuada aplicación se 
obtiene como resultado el éxito de los negocios. 

Palabras clave: emprendimiento, cambios, tecnología. 

 

TECHNOLOGICAL ENTREPRENEURSHIP AS A COMPETITIVE ADVANTAGE 

 

ABSTRACT 

A competitive advantage is any characteristic of a company, country or person that differentiates it from 
others, placing it in a superior position to compete. That is, any attribute that makes it more striking than the 
others and is precisely what leads us to think about technological entrepreneurship, as a tool of distinction 
and economic growth. 

When we talk about entrepreneurship, we are referring to an activity that has evolved significantly 
throughout history. From its origins in the Middle Ages to the present day, entrepreneurship has had a 
beneficial impact on business and the global economy. 



 

 

 
 

 

Entrepreneurship can be developed from a traditional way that seeks to implement technology to distribute 
products or services to the most remote places, or markets where it could not be accessed before; or, 
ventures that involve cultural, social, and technological aspects. 

When talking about competitive advantage, emphasis is placed on companies that distinguish themselves 
from others by providing peculiar characteristics, even of the same product with interesting attributes, giving 
way to customer preference. Therefore, customers are willing to pay more to obtain a product from an 
innovative company. In this sense, innovation is not only about inventing something completely new, but also 
about improving and adapting to market demands. 

Entrepreneurship and innovation are directly linked, forming a fusion that drives the growth and development 
of companies. The relationship between these elements and their proper application results in business 
success. 

Key words: entrepreneurship, changes, technology. 
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RESUMEN 

La palma de aceite es un cultivo importante en la región de Palenque Ríos de Palma, pero la rentabilidad y 
sostenibilidad de su producción para pequeños productores enfrenta desafíos. Este estudio analiza los 
desafíos y oportunidades que estos productores enfrentan, buscando estrategias para mejorar su situación. 
Se realizó un estudio de caso con entrevistas a 20 pequeños productores de palma de aceite en Palenque 
Ríos de Palma. Se analizaron sus costos de producción, precios de venta, prácticas agrícolas y acceso a 
financiamiento y asistencia técnica. Los principales desafíos identificados incluyen: bajos precios de venta, 
altos costos de producción, acceso limitado a financiamiento y asistencia técnica, y prácticas agrícolas no 
sostenibles. 

Para mejorar la rentabilidad y sostenibilidad de la producción de palma de aceite para pequeños productores 
en Palenque Ríos de Palma, se necesitan estrategias que: aumenten los precios de venta a través de la 
formación de cooperativas, la búsqueda de nichos de mercado o la diversificación de la producción; reduzcan 
los costos de producción mediante la adopción de prácticas agrícolas más eficientes, la mejora del acceso a 
insumos y la reducción de intermediarios; mejoren el acceso a financiamiento y asistencia técnica: a través 
de programas gubernamentales, apoyo de ONGs o alianzas con empresas privadas; promuevan prácticas 
agrícolas sostenibles mediante la capacitación en técnicas de manejo ambiental, la certificación de 
producción sostenible y la promoción de la agricultura de precisión. 

Palabras clave: Pequeños productores, Palma de aceite, Rentabilidad, Sostenibilidad 

 

PROFITABILITY AND SUSTAINABILITY: CHALLENGES AND OPPORTUNITIES FOR SMALL-SCALE OIL PALM 
PRODUCERS IN PALENQUE RÍOS DE PALMA 

 

ABSTRACT 

Oil palm is an important crop in the Palenque Ríos de Palma region, but the profitability and sustainability of 
its production for smallholders faces challenges. This study analyzes the challenges and opportunities that 
these producers face, looking for strategies to improve their situation. A case study was conducted with 
interviews with 20 smallholder oil palm producers in Palenque Ríos de Palma. Their production costs, sales 
prices, agricultural practices, and access to financing and technical assistance were analyzed. The main 
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challenges identified include: low sales prices, high production costs, limited access to financing and technical 
assistance, and unsustainable agricultural practices. 

To improve the profitability and sustainability of oil palm production for smallholder producers in Palenque 
Ríos de Palma, strategies are needed that: increase sales prices through the formation of cooperatives, the 
search for market niches or the diversification of production; reduce production costs by adopting more 
efficient agricultural practices, improving access to inputs and reducing middlemen; improve access to 
financing and technical assistance: through government programs, NGO support, or partnerships with private 
companies; Promote sustainable agricultural practices through training in environmental management 
techniques, certification of sustainable production, and promotion of precision agriculture. 

Key words: Smallholders, Oil Palm, Profitability, Sustainability 
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RESUMEN 

El sector agrícola mexicano es un pilar fundamental de la economía del país, y sus exportaciones son un 
componente vital en la relación comercial con América del Norte. Este análisis, basado en datos del Banco 
Mundial, la FAO y el USDA, así como en estudios académicos, informes de organismos internacionales y 
noticias, destaca la importancia de estas exportaciones en el sector norteamericano, abarcando su impacto 
económico, social y ambiental. Las exportaciones agrícolas mexicanas generan miles de empleos en México 
y contribuyen a la balanza comercial del país. En 2023, México exportó más de $40 mil millones de dólares 
en productos agrícolas a América del Norte, consolidándose como un proveedor crucial de alimentos frescos 
y saludables para la región. 

Las frutas, verduras, hortalizas y otros productos agrícolas mexicanos son esenciales para la seguridad 
alimentaria en América del Norte. Estos productos satisfacen la demanda de alimentos frescos y nutritivos 
en los mercados norteamericanos, especialmente durante los meses de invierno cuando la producción local 
es limitada. Las tendencias clave para lograr un crecimiento significativo se centra en la digitalización, 
diversificación, sostenibilidad, marcas fuertes, alianzas estratégicas, logística eficiente, capital humano 
calificado, promoción efectiva, adaptación a las tendencias del mercado y un marco regulatorio favorable. 

Palabras clave: Agricultura, Exportación, Norteamérica, Tendencias. 

 

TRENDS FOR THE DEVELOPMENT OF MEXICAN AGRICULTURAL MARKETING IN THE NORTH AMERICAN 
MARKET 

 

ABSTRACT 

Mexico's agricultural sector is a fundamental pillar of the country's economy, and its exports are a vital 
component in the trade relationship with North America. This analysis, based on data from the World Bank, 
FAO and USDA, as well as academic studies, reports from international organizations and news, highlights 
the importance of these exports in the North American sector, encompassing their economic, social and 
environmental impact. Mexican agricultural exports generate thousands of jobs in Mexico and contribute to 
the country's trade balance. In 2023, Mexico exported more than $40 billion worth of agricultural products 
to North America, cementing itself as a crucial supplier of fresh, healthy food to the region. 

Mexican fruits, vegetables, and other agricultural products are essential to food security in North America. 
These products meet the demand for fresh, nutritious food in North American markets, especially during the 
winter months when local production is limited. The key trends to achieve significant growth are focused on 
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digitalization, diversification, sustainability, strong brands, strategic alliances, efficient logistics, qualified 
human capital, effective promotion, adaptation to market trends and a favorable regulatory framework. 

Key words: Agriculture, Export, North America, Trends 



 

 

 

 

IMPLEMENTACION Y GESTION DE UN SISTEMA DE INVENTARIOS PARA EL AREA DE PRODUCCION 
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Introducción. el CBTA No.054 ubicado en Villa Ocuiltzapotlán, Centro Tabasco cuenta con una matrícula de 
1743 estudiantes se caracteriza por tener proyectos productivos presentados por el área de producción. Es 
por ello que esta investigación aporta como principal objetivo, el planteamiento de la implementación y 
gestión de un sistema de inventarios conforme a las necesidades del área de producción del CBTA No. 054. 
Donde se pretende la aportación efectiva para la adecuada toma de decisiones. A su vez, es importante el 
manejo de inventarios (Vidal, C.J. 2008) para medir y cuantificar las materias primas, así como los insumos 
generados en el área de producción. 

Materiales y métodos. durante el diagnóstico se identificó que la recolección de datos del área de producción 
se lleva a cabo de manera manual. Por lo se presenta un atraso en la obtención de información, así como baja 
eficiencia en el desarrollo operativo del área, minimizando el trabajo y maximizando el tiempo para la 
obtención de resultados. 

La recolección de datos para esta metodología se basó en el análisis de la materia prima e insumos, así como 
la adecuación de los estados financieros. 

El proceso de recogida de datos se hace con base en el método de manejo de inventarios con la aplicación de 
un instrumento de medición que consta de 50 ítems aplicados a 142 estudiantes que conforman la muestra 
de la matrícula de las carreras   técnicas que llevan el submódulo profesional de manejo de inventarios donde 
se ejecuta el manejo de variables productivas (Dovale-Castaño P.2008) para el entorno agronómico donde 
están inmersos.  

A su vez se considera que con base en el instrumento aplicado el 50% de los encuestados manifestaron la 
ventaja el tener un sistema como este. Por otro lado, la plantilla directiva académica, así como la subdirección 
académica expresaron que derivado a la falta de recursos esta información les otorga la posibilidad de tener 
al día su información y a su vez prevenir gastos innecesarios. 

Resultados y discusión. Este tipo de estudio demuestra la importancia de tener un sistema de control de 
inventarios (Teunter R and Riezebos J. 2016) en una institución pública de nivel medio superior derivado a que 
es importante tener el control de insumos, materias primas, ganado bovino, ovino y porcino. Considerando 
que a su vez este sistema les aporta a los jóvenes estudiantes la oportunidad de tener conocimientos básicos 
de softwares de inventarios. Mediante el uso de una macro en Excel que este vinculado al sistema de la 
subdirección académica del plantel para lograr generar la estadística en tiempo y forma de los insumos, el 
ganado y la siembra de la institución educativa antes descrita. 

Conclusiones. El presente estudio muestra que el empleo de un sistema de gestión de inventarios que se 
caracterice por el empleo de paquetería básica que se encuentre vinculada a el sistema académico del plantel 
le da el beneficio a los alumnos, docentes y plantilla directiva los tiempos para la adecuada toma de decisions 

Palabras claves: inventarios / rentabilidad / monitoreo / medición-financiera 
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RESUMEN 

El presente estudio realiza una revisión documental del uso de la realidad aumentada en el ámbito del 
proceso de enseñanza – aprendizaje como herramienta de apoyo en la educación universitaria. Se realizó 
una búsqueda de información y de herramientas en diversas bases de datos académicas y de especialidad, 
mediante una metodología cualitativa, centrándose en las experiencias de la comunidad universitaria. 
Además de la implementación de una encuesta dirigida a la comunidad universitaria con un universo de 679 
estudiantes encuestados y 275, docente, donde se encontró que el 81% de los estudiantes aprueban que el 
uso de la realidad aumentada beneficia significativamente el proceso de aprendizaje y el 68% de los docente 
indica que la utilización de esta herramienta es fácil ya que proporciona una mejor interacción, motivación y 
captación de los estudiantes; provocando una mejor acción del aprendizaje en el entorno educativo 
universitario en comparación con los métodos tradicionales.  

Palabras Claves: Realidad Aumentada, virtualización, Educación digital, Ecosistemas digital 

 

THE USE OF AUGMENTED REALITY AS AN INNOVATIVE TOOL IN THE TEACHING-LEARNING PROCESS: 
UNIVERSITY STUDENTS 

 

ABSTRACT 

The present study carries out a documentary review of the use of augmented reality in the field of augmented 
reality. of the teaching-learning process as a support tool in university education. A search for information 
and tools was carried out in various academic and specialty databases, using a qualitative methodology, 
focusing on the experiences of the university community. In addition to the implementation of a survey 
aimed at the university community with a universe of 679 students surveyed and 275 teachers, where it was 
found that 81% of students approve that the use of augmented reality significantly benefits the learning 
process and 68% of teachers indicate that the use of this tool is easy since it provides better interaction,  
student motivation and recruitment; provoking a better learning action in the university educational 
environment compared to traditional methods.  

Key words: Augmented Reality, Virtualization, Digital Education, Digital Ecosystems 
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RESUMEN 

El presente estudio se centra en el seguimiento y uso de la implementación del Proyecto México Conectado, 
así como su despliegue como herramientas didácticas en el uso de las Tecnologías de la Información y 
comunicación (TIC) en el proceso de reducción de la brecha digital en el Estado de Tabasco. Para establecer 
el objetivo de la investigación se focalizaron los elementos de despliegue, uso y cobertura del servicio e 
infraestructura del proyecto a través de un enfoque cualitativo con método de alcance descriptivo partiendo 
de una modalidad de investigación bibliográfica-documental; utilizando técnicas como la observación y 
entrevistas semiestructuradas dirigidas a las principales instancias de gobierno participantes en el proyecto, 
con formadas por 3 dependencias y 5 municipios del estado de Tabasco. El análisis de los datos mostró 
resultados desfavorables, donde se pudo comprobar que aun existen carencias cruciales en la 
implementación del servicio planteado en el proyecto y la continuidad de este. 

 Palabras Claves: Tecnologías de la información, Ecosistemas digital, Innovación tecnológica 

 

EVALUATION OF THE USE OF ICTS IN THE FIELD OF PUBLIC POLICY USE: MÉXICO CONECTADO 

 

ABSTRACT 

El presente estudio se centra en el seguimiento y uso de la implementación del Proyecto México Conectado, 
así como su despliegue como herramientas didácticas en el uso de las Tecnologías de la Información y 
comunicación (TIC) en el proceso de reducción de la brecha digital en el Estado de Tabasco. Para establecer 
el objetivo de la investigación se focalizaron los elementos de despliegue, uso y cobertura del servicio e 
infraestructura del proyecto a través de un enfoque cualitativo con método de alcance descriptivo partiendo 
de una modalidad de investigación bibliográfica-documental; utilizando técnicas como la observación y 
entrevistas semiestructuradas dirigidas a las principales instancias de gobierno participantes en el proyecto, 
con formadas por 3 dependencias y 5 municipios del estado de Tabasco. El análisis de los datos mostró 
resultados desfavorables, donde se pudo comprobar que aun existen carencias cruciales en la 
implementación del servicio planteado en el proyecto y la continuidad de este. 

Key words: Information Technologies, Digital Ecosystems, Technological Innovation 
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RESUMEN  

El concepto de sostenibilidad y desarrollo en las ciencias económico-administrativas es fundamental en el 
contexto actual, donde se reconoce la necesidad de integrar prácticas empresariales y políticas económicas 
que promuevan el bienestar humano y la preservación del medio ambiente a largo plazo. 

Este trabajo aborda la intersección entre la sostenibilidad y el desarrollo en el ámbito de las ciencias 
económico-administrativas, explorando cómo las teorías, modelos y prácticas en estas disciplinas pueden 
contribuir a la construcción de un futuro más sostenible y equitativo. 

En primer lugar, se analiza el concepto de sostenibilidad desde una perspectiva económica y empresarial, 
destacando la importancia de considerar no solo los aspectos financieros, sino también los sociales y 
ambientales en la toma de decisiones empresariales y políticas públicas. 

Se examinan también los desafíos y oportunidades que presenta el desarrollo sostenible, incluyendo la 
necesidad de promover la eficiencia en el uso de recursos, reducir la huella ecológica de las actividades 
económicas y garantizar la equidad en la distribución de los beneficios del desarrollo. 

Se exploran diferentes enfoques y herramientas utilizadas en las ciencias económico-administrativas para 
abordar la sostenibilidad y el desarrollo, como la contabilidad ambiental, la evaluación del ciclo de vida, los 
indicadores de desarrollo sostenible y los modelos de negocio sostenibles. 

Se destacan también casos de estudio y buenas prácticas empresariales que demuestran cómo las 
organizaciones pueden integrar la sostenibilidad en su estrategia empresarial y generar valor económico y 
social a largo plazo. 

Además, se discuten los roles y responsabilidades de los líderes empresariales, los formuladores de políticas 
y la sociedad en general en la promoción de la sostenibilidad y el desarrollo sostenible, enfatizando la 
necesidad de colaboración y compromiso a nivel global. 

En resumen, este trabajo subraya la importancia de integrar la sostenibilidad y el desarrollo en las ciencias 
económico-administrativas, reconociendo que el éxito económico a largo plazo depende de la capacidad de 
las organizaciones y las sociedades para operar dentro de los límites planetarios y promover el bienestar de 
todas las personas. 
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SUSTAINABILITY AND DEVELOPMENT IN ECONOMIC-ADMINISTRATIVE SCIENCES 

 

ABSTRACT 

The concept of sustainability and development in the economic-administrative sciences is fundamental in the 
current context, where the need to integrate business practices and economic policies that promote human 
well-being and the preservation of the environment in the long term is recognized. 

This paper addresses the intersection between sustainability and development in the field of economic-
administrative sciences, exploring how theories, models and practices in these disciplines can contribute to 
the construction of a more sustainable and equitable future. 

First, the concept of sustainability is analyzed from an economic and business perspective, highlighting the 
importance of considering not only financial, but also social and environmental aspects in business decision-
making and public policies. 

It also discusses the challenges and opportunities of sustainable development, including the need to promote 
resource efficiency, reduce the ecological footprint of economic activities and ensure equity in the distribution 
of development benefits. 

Different approaches and tools used in economic-administrative sciences to address sustainability and 
development are explored, such as environmental accounting, life cycle assessment, sustainable 
development indicators, and sustainable business models. 

It also highlights case studies and good business practices that demonstrate how organizations can integrate 
sustainability into their business strategy and generate long-term economic and social value. 

In addition, the roles and responsibilities of business leaders, policymakers, and society at large in promoting 
sustainability and sustainable development are discussed, emphasizing the need for collaboration and 
engagement at the global level. 

In summary, this work underscores the importance of integrating sustainability and development into the 
economic-administrative sciences, recognizing that long-term economic success depends on the ability of 
organizations and societies to operate within planetary boundaries and promote the well-being of all people. 
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RESUMEN  

La transformación digital y tecnológica está revolucionando las ciencias económico-administrativas, 
redefiniendo la forma en que las organizaciones operan, toman decisiones y crean valor en un mundo cada 
vez más digitalizado y globalizado. 

Este trabajo explora el impacto de la transformación digital y tecnológica en las ciencias económico-
administrativas, destacando cómo las innovaciones tecnológicas están transformando los procesos 
comerciales, la gestión de datos, la toma de decisiones y la interacción con los clientes y otros stakeholders. 

En primer lugar, se examinan las tendencias tecnológicas emergentes que están impulsando la transformación 
digital en las ciencias económico-administrativas, como el internet de las cosas (IoT), la inteligencia artificial 
(IA), el big data, la computación en la nube, la blockchain y la automatización de procesos robóticos (RPA). 

Se analizan también los beneficios potenciales de la transformación digital en áreas clave como la eficiencia 
operativa, la innovación empresarial, la personalización de productos y servicios, la optimización de la cadena 
de suministro y la mejora de la experiencia del cliente. 

El trabajo también examina los desafíos y riesgos asociados con la transformación digital, incluyendo 
preocupaciones sobre la seguridad cibernética, la privacidad de los datos, la brecha digital y el impacto en el 
empleo y las habilidades laborales. 

Se discuten las implicaciones de la transformación digital para la gestión empresarial y la toma de decisiones 
estratégicas, destacando la importancia de adoptar una mentalidad orientada a datos, fomentar la agilidad 
organizacional y promover una cultura de innovación y adaptación continua. 

Se presentan estudios de casos y ejemplos prácticos que ilustran cómo diferentes industrias y sectores están 
aprovechando la tecnología digital para mejorar su competitividad y crear nuevas oportunidades de negocio. 

En resumen, este artículo subraya la importancia de abrazar la transformación digital y tecnológica en las 
ciencias económico-administrativas, reconociendo que la capacidad de las organizaciones para adaptarse y 
aprovechar las nuevas tecnologías será fundamental para su éxito y supervivencia en la economía digital del 
siglo XXI. 
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DIGITAL AND TECHNOLOGICAL TRANSFORMATION IN ECONOMIC-ADMINISTRATIVE SCIENCES 

 

ABSTRACT 

Digital and technological transformation is revolutionizing economic-administrative sciences, redefining the 
way organizations operate, make decisions, and create value in an increasingly digitized and globalized world. 

This paper explores the impact of digital and technological transformation on economic-administrative 
sciences, highlighting how technological innovations are transforming business processes, data management, 
decision-making, and interaction with customers and other stakeholders. 

First, it examines the emerging technological trends that are driving digital transformation in economic-
administrative sciences, such as the Internet of Things (IoT), artificial intelligence (AI), big data, cloud 
computing, blockchain, and robotic process automation (RPA). 

It also discusses the potential benefits of digital transformation in key areas such as operational efficiency, 
business innovation, product and service personalization, supply chain optimization, and customer 
experience improvement. 

The paper also examines the challenges and risks associated with digital transformation, including concerns 
about cybersecurity, data privacy, the digital divide, and the impact on employment and job skills. 

The implications of digital transformation for business management and strategic decision-making are 
discussed, highlighting the importance of adopting a data-driven mindset, fostering organizational agility, and 
promoting a culture of innovation and continuous adaptation. 

Case studies and practical examples are presented that illustrate how different industries and sectors are 
leveraging digital technology to improve their competitiveness and create new business opportunities. 

In summary, this article underlines the importance of embracing digital and technological transformation in 
economic-administrative sciences, recognizing that the ability of organizations to adapt and take advantage 
of new technologies will be critical to their success and survival in the digital economy of the 21st century. 
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RESUMEN 

La tributación fiscal de las Pequeñas y Medianas Empresas (PyMEs) es un aspecto crucial que influye en su 
desarrollo y contribución a la economía global. Esta investigación analiza la tributación fiscal de las PyMEs, 
su impacto en su capacidad de crecimiento y competitividad, y las implicaciones para la economía global. Las 
PyMEs a menudo enfrentan una carga fiscal considerable, que puede afectar su rentabilidad y 
competitividad. Los impuestos sobre la renta, el IVA, las contribuciones a la seguridad social y otros 
gravámenes pueden representar una parte significativa de los costos operativos de las PyMEs, limitando su 
capacidad para invertir en innovación, expansión y creación de empleo. El cumplimiento de las obligaciones 
fiscales puede resultar especialmente desafiante para las PyMEs, que suelen carecer de los recursos y la 
expertise necesaria en materia tributaria. Las complejas regulaciones fiscales y los altos costos de 
cumplimiento pueden generar una carga administrativa adicional para las PyMEs, dificultando su gestión y 
afectando su productividad. La tributación fiscal de las PyMEs es un factor crucial que influye en su capacidad 
de crecimiento, competitividad y contribución a la economía global. Los gobiernos pueden implementar 
incentivos fiscales y políticas de apoyo específicas para las PyMEs con el fin de aliviar su carga fiscal y 
promover su crecimiento. Es fundamental que los gobiernos diseñen políticas fiscales que promuevan un 
entorno propicio para el desarrollo de las PyMEs, equilibrando la necesidad de recaudación de ingresos con 
la necesidad de apoyar la actividad empresarial y el crecimiento económico. 
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TAX TAXATION OF SMEs IN THE GLOBAL ECONOMY 

 

ABSTRACT 

The taxation of Small and Medium Enterprises (SMEs) is a crucial aspect that influences their development 
and contribution to the global economy. This research analyzes the taxation of SMEs, its impact on their 
capacity for growth and competitiveness, and the implications for the global economy. SMEs often face a 
considerable tax burden, which can affect their profitability and competitiveness. Income taxes, VAT, social 
security contributions and other levies can represent a significant part of SMEs' operating costs, limiting their 
ability to invest in innovation, expansion and job creation. Compliance with tax obligations can be especially 
challenging for SMEs, which often lack the necessary resources and expertise in tax matters. Complex tax 
regulations and high compliance costs can create an additional administrative burden for SMEs, making them 
difficult to manage and affecting their productivity. The taxation of SMEs is a crucial factor that influences 
their capacity for growth, competitiveness and contribution to the global economy. Governments can 
implement tax incentives and specific support policies for SMEs to alleviate their tax burden and promote 
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their growth. It is essential that governments design fiscal policies that promote an environment conducive 
to the development of SMEs, balancing the need for revenue collection with the need to support business 
activity and economic growth. 

Key words: Fiscal Policy, Economic development, SMEs 
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RESUMEN  

La adecuada gestión del dinero es importante, por eso las finanzas personales se convierten en un pilar de 
apoyo. El objetivo de este trabajo es estudiar el conocimiento sobre planificación financiera y manejo de las 
finanzas personales en los estudiantes universitarios de la Universidad Juárez Autónoma De Tabasco de la 
División Académica De Ciencias Económicas Administrativas, con ello se busca diseñar estrategias que 
generaren hábitos sostenibles en el manejo del dinero, con el fin de optimizar los recursos que se obtienen 
periódicamente. La metodología fue de carácter cuantitativo a través de la recolección de información 
primaria por medio de 170 encuestas aplicadas a estudiantes de la DACEA, entre el octavo y el décimo ciclo 
de las carreras de administración y contaduría pública. Se evidencia en el resultado obtenido que un 34.7% 
de los estudiantes tienen la costumbre de ahorrar, mientras que el 65.30% no está interesado en ahorrar. Lo 
cual explica el desconocimiento del manejo del dinero pues a pesar que se tienen hábitos de ahorros, no 
saben manejar sus finanzas ya que terminan endeudándose y sin capacidad económica para gastos 
imprevistos. 

La escasez de recursos y opciones a su alcance con frecuencia los lleva a un estado de desesperanza e inercia. 
Manejar con cuidado el poco dinero que tienen es un factor decisivo para satisfacer sus necesidades diarias, 
enfrentar emergencias inesperadas o aprovechar las oportunidades que se les presentan. Por ello; La gestión 
de las finanzas personales es una herramienta importante para implementar la toma de decisiones 
financieras que promueva la estabilidad económica personal  (Loaiza Marín et al., 2019) 

PALABRAS CLAVES: Finanzas personales, planificación financiera, hábitos de ahorro, capacidad económica, 
endeudamiento.  

 

PERCEPTION OF MONEY MANAGEMENT: PERSONAL FINANCES OF UNIVERSITY STUDENTS IN THE 
ADMINISTRATIVE ECONOMIC AREA 

 

ABSTRACT 

Proper money management is important, which is why personal finances become a pillar of support. The 
objective of this work is to study the knowledge about financial planning and management of personal 
finances in university students of the Universidad Juárez Autónoma De Tabasco of the Academic Division of 
Administrative Economic Sciences, with this it seeks to design strategies that generate sustainable habits in 
the management of money, in order to optimize the resources that are obtained periodically. The 
methodology was quantitative through the collection of primary information through 170 surveys applied to 
DACEA students, between the eighth and tenth cycle of the administration and public accounting careers. It 



 

 

 
 

 

is evident in the result obtained that 34.7% of students are in the habit of saving, while 65.30% are not 
interested in saving. This explains the lack of knowledge about money management because although they 
have savings habits, they do not know how to manage their finances since they end up getting into debt and 
without economic capacity for unforeseen expenses. (Loaiza Marín et al., 2019) (Loaiza Marín et al., 2019) 

KEY WORDS: Personal finance, financial planning, saving habits, economic capacity, indebtedness.  
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RESUMEN 

La gestión del financiamiento influye en el desarrollo de las micro y pequeñas empresas, en tal sentido la 
estructura empresarial de México incluye una proporción significativa de MiPymes que operan a pequeña 
escala y de manera informal. Esta condición los aleja de los mercados formales de crédito y/o financiamiento, 
dejándolos expuestos a restricciones permanentes de liquidez. Así, el financiamiento en una organización es 
un proveedor de dinero para el desarrollo de proyectos de inversión. En caso de las MiPymes, es parte 
fundamental de su existencia ya que proporciona el flujo de efectivo necesario para adquirir capital de 
trabajo como activos de capital, y así ocurre el ciclo económico, generando ingresos y ganancias; por eso es 
vital tener en cuenta la perspectiva y mentalidad del actor principal, el microempresario, en relación a un 
componente tan importante como el financiamiento, donde es obvio que sin financiamiento de terceros esto 
no sería posible.   

Palabras Clave: Financiamiento; MiPymes; activos; Liquidez.  

 

THE IMPORTANCE OF FINANCING IN THE MICROENTERPRISE SECTOR 

 

ABSTRACT 

Financing management influences the development of micro and small enterprises, in this sense Mexico's 
business structure includes a significant proportion of MSMEs that operate on a small scale and informally. 
This condition distances them from formal credit and/or financing markets, leaving them exposed to 
permanent liquidity restrictions. Thus, financing in an organization is a provider of money for the 
development of investment projects. In the case of MSMEs, it is a fundamental part of their existence since 
it provides the necessary cash flow to acquire working capital as capital assets, and thus the economic cycle 
occurs, generating income and profits; That is why it is vital to take into account the perspective and mentality 
of the main actor, the micro-entrepreneur, in relation to a component as important as financing, where it is 
obvious that without third-party financing this would not be possible.   

Keywords: Financing; MSMEs; assets; Liquidity.  
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ÖZET 

Yüzyıllar boyunca çoğu ülke bilgi, teknoloji, yatırım, insan kaynağı, mal ve hizmetler gibi olguların sınır ötesi 
hareketliliğini kolaylaştırma (küreselleşme) politikaları izlemiştir. 1980’lerden günümüze kadar olan 
dönemde, ticaretin/sermaye hareketlerinin serbestleştirilmesi ve uluslararası finansal entegrasyonun 
artmasıyla birlikte, dünya ekonomisi daha fazla bütünleşmiş hale geldi. Ekonomik yapıdaki söz konusu radikal 
dönüşümün ana aktörlerinden biri de kamu sektörü olmuştur. 1980 sonrası küreselleşmenin hızlanmasıyla 
birlikte kamu kesiminin küresel boyutta küçülme eğilimi, özelleştirme politikaları, regülasyon fikirleri, mali 
disiplin uygulamaları gibi devlet politika ve araçlarında ciddi değişimler yaşanmıştır. Mali politika araçlarının 
başat faktörü olan vergilerin, bu dönemdeki yapısal değişikliği dikkat çekicidir. Küreselleşme hızının artması 
dolayısıyla yaşanan dönüşüm, vergilendirme hususunda belirli tehditlerin ortaya çıkmasına neden olmuş, 
vergi cennetleri ve vergi rekabeti kavramları tartışılmaya başlanmıştır. Bu doğrultuda çalışmada ülkelerin 
özellikle vergi rekabeti ile ulusal vergi sisteminin küreselleşme dönemi içerisindeki seyrine odaklanılmıştır. 
İnceleme dönemi boyunca vergi sistemindeki özellikle oransal değişikliklerin, mükellefe ve ülkelerin mali 
yapılarına olan etkisi çalışmanın temelini oluşturmaktadır. Vergi politikalarının ve sistemlerinin bu dönemdeki 
hâkim iktisat düşüncesinden ne ölçüde etkilendiği, ilgili dönem verileri ile açıklanmaya çalışılmıştır. Bu 
bağlamda daha demokratik yapıya ve daha çok piyasa ekonomisine dayanan OECD ülkeleri inceleme 
kapsamına alınmıştır. Ayrıca gelir veya kazanç üzerinden doğrudan tahsil edilen ve mal/hizmet alımı sırasında 
dolaylı olarak tahsil edilen vergilerin tarihsel görünümünü ortaya çıkarmak için OECD verilerinden 
yararlanılmıştır. 

Anahtar Kelimeler: Küreselleşme, vergileme, vergi rekabeti. 

 

THE IMPACT OF TAX COMPETITION ON TAXPAYERS AND PUBLIC FINANCE STRUCTURE IN THE PROCESS 
OF GLOBALIZATION 

 

ABSTRACT 

Throughout centuries, most countries have pursued policies, named as globalization, facilitating the cross-
border movement of phenomena such as information, technology, investment, human resources, goods, and 
services. From the 1980s to the present day, the world economy has become more integrated with the 
liberalization of trade/capital movements and the increase in international financial integration. The public 
sector has been one of the main actors in the radical transformation of the economic structure during the 
globalization period. With the acceleration of globalization after the 1980s, significant changes have occurred 
in state policies and instruments such as the tendency of the public sector to shrink on a global scale, 
privatization policies, regulatory ideas, and fiscal discipline practices.  The structural change in taxes, which 
are the predominant factor of fiscal policy instruments, is particularly noteworthy during this period. The 
transformation experienced due to the increasing pace of globalization has led to the emergence of certain 
threats in taxation, and concepts such as tax havens and tax competition have begun to be discussed. In this 
context, the focus of the study is on the course of national tax systems, especially tax competition, within the 



 

 

 
 

 

globalization period of countries. The impact of particularly proportional changes in the tax system on 
taxpayers and the financial structures of countries constitutes the basis of the study. An attempt has been 
made to explain to what extent tax policies and systems were influenced by the dominant economic thought 
of the period with relevant period data. In this regard, OECD countries, based on a more democratic structure 
and a more market economy, have been included in the study scope. Additionally, OECD data has been 
utilized to reveal the historical perspective of taxes directly collected on income or earnings and indirectly 
collected during purchasing goods/services. 

Keywords: Globalization, taxation, tax competition. 
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ABSTRACT 

This study aims to support students, researchers, policymakers, and all interested parties curious about the 
relationship between fiscal policy and economic growth by compiling the role of fiscal policy in economic 
growth theories and models. Government decisions or choices on fiscal policy tools, which are public 
revenue, public expenditure and public borrowing, affect the economic growth either directly or indirectly. 
Fiscal policy is one of the determinants of economic growth together with consumption, investment and net 
exports. Any change in public revenue, expenditure or borrowing will change the economic growth directly. 
On the other hand, any change in fiscal policy will change the economic growth indirectly through affecting 
the other components of growth mentioned above. However, looking at the historical development of 
economic growth theories and models, it is seen that fiscal policy was not considered a variable in growth 
discussions in the pre-classical period. It is argued that there is no need for a change in policies, which are 
considered as an external factor for economic growth in the classical period. Growth models built on 
economic thought are criticized for not considering the effects of technological development, including policy 
changes, on economic growth. In the neoclassical growth model, it is argued that policy decisions are not 
effective on growth. Finally the endogenous growth models include policy changes as part of technological 
progress, so that effects of a change in fiscal policy on economic growth can be measured. 

Keywords: Endogenous Growth, Technological Progress, Fiscal Policy. 
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ÖZET 

Para ve sermaye piyasaları, küreselleşmenin itici gücüyle ivmelenerek gelişmiş ve piyasaların birbiriyle 
etkileşimi giderek artmıştır. Bu gelişim ve dönüşüm ortamında paranın kaydileşmesi aynı paralelde artış 
göstermiş, kaydi parasal sistemde yaşanan bölgesel dalgalı süreçler bazı dönemlerde küresel boyutta finansal 
krizleri tetiklemiştir. Özellikle ortaya çıkan politik ya da ekonomik kriz zamanlarında, birikimlerinin değerini 
korumak ve riskten kaçınmak isteyen bireysel ve kurumsal yatırımcılar ile merkez bankaları altına daha yoğun 
ilgi göstermeye başlamış, altın fiyatları da bu minvalde iktisadi ve siyasi gelişmelere daha hızlı ve hassas 
tepkiler veren bir dönüşüme uğramıştır. Günümüzde altın fiyatlarında yaşanan hassasiyet ve hareketlilik, 
küresel ölçekte yatırımcıların talebine, yatırım araçlarının çeşitliliğine, alternatif yatırım araçlarının risk getiri 
oranlarına, coğrafi ve tarihsel etkenler ile iktisadi, siyasi ya da bölgesel gelişmelere özgü bir biçimde değişim 
sergileyebilmektedir. Bilhassa altın fiyatlarında yaşanan düşüş dönemlerinde, gayrimenkule, banka kâr payı 
ya da faiz getirilerine, hisse senedi, bono, tahvil gibi ikame yatırım araçlarına talep artarken, enflasyonist ve 
istikrarsız ekonomi koşullarında yatırımcılar ve tasarruf sahipleri birikimlerini korumaya yönelik 
portföylerinde altını ya da altına dayalı yatırım enstrümanlarını daha fazla tercih ederek altın fiyatlarının 
artmasına neden olmaktadırlar. Hatta bu gelişmelere paralel bir biçimde dünyada meydana gelen krizlerle 
beraber altın fiyatlarına ilişkin yapılan çalışmalarda artışlar gözlenmiş, yaşanan ekonomik gelişmeler 
değerlendirilirken altın fiyatlarında meydana gelen değişimlerin tahlili ön plana çıkmaya başlamıştır. Özellikle 
20. yüzyılın son çeyreğinde başlayıp günümüzde ivmelenerek devam eden liberalleşen ve küreselleşen dünya 
ekonomisi, merkez bankalarının uyguladığı genişletici para politikaları, batı sermayesinin gelişmekte olan 
ülkelere kayması, genişletici kredi politikalarına yönelik atılan adımlar, gelişmekte olan ekonomilerde kısa 
zamanda meydana gelen iyileşmeler, teknolojik gelişmelerin sağladığı imkanların finansal piyasalardaki 
entegrasyonuyla sermaye hareketlerin özgürleşmesi, her 10 yılda bir para ve sermaye piyasalarında sürpriz 
olmayan krizlerin ortaya çıkmasına zemin hazırlamıştır. Çalışmamızda, tüm bu yaşanan gelişmelerine ışığında 
özellikle yakın tarihte altın fiyatlarındaki eğilimleri belirleyen etkenlerin neler oldukları ve nasıl ortaya 
çıktıkları ele alınarak, bu etkenler ile diğer yatırım araçları arasındaki ilişkiler ortaya koyulmuştur.  

Anahtar Kelimeler: Altın, Küreselleşme, Ekonomi, Para ve Sermaye Piyasaları. 

 

A RESEARCH ON THE FACTORS DETERMINING THE PRICE OF GOLD AS A FINANCIAL HEDGING TOOL AND 
THE TRENDS IN GOLD PRICES*  

 

ABSTRACT 

Money and capital markets have developed rapidly with driving force of globalization and interaction of 
markets with each other has gradually increased. In this environment of development and transformation, 
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representative of money has increased in parallel, and regional fluctuations in representative monetary 
system have triggered global financial crises in some periods. Particularly in times of political or economic 
crisis, individual and corporate investors and central banks who want to protect value of their savings and 
avoid risks have begun to show more interest in gold, and gold prices have undergone a transformation that 
responds more quickly and sensitively to economic and political developments. Today, sensitivity and 
volatility experienced in gold prices may vary depending on demand of investors on a global scale, diversity 
of investment instruments, risk-return ratios of alternative investment instruments, geographical and 
historical factors, and economic, political or regional developments. Especially during periods of decline in 
gold prices, demand for real estate, bank profit shares or interest returns, and substitute investment 
instruments such as stocks, bonds and bills increases, while in inflationary and unstable economic conditions, 
investors and savers use gold or gold-based investment instruments in their portfolios to protect their 
savings. By choosing more, they cause gold prices to increase. In fact, parallel to these developments, with 
crises that occurred in the world, an increase was observed in studies on gold prices, and analysis of changes 
in gold prices began to come to fore when evaluating economic developments. The liberalizing and 
globalizing world economy, which started especially in the last quarter of the 20th century and continues to 
accelerate today, expansionary monetary policies implemented by central banks, shift of western capital to 
developing countries, steps taken towards expansionary credit policies, improvements in a short time in 
developing economies, technological developments. Liberalization of capital movements with integration of 
opportunities in financial markets has paved the way for the emergence of not surprising crises in money and 
capital markets every 10 years. In our study, in the light of all these developments, the factors that determine 
the trends in gold prices, especially in recent history, and how they emerged are discussed, and the 
relationships between these factors and other investment instruments are revealed. 

Keywords: Gold, Globalization, Economy, Money and Capital Markets. 

 

GİRİŞ 

Geçmişte altının bir ödeme aracı olması dolayısıyla bu kıymetli madenin fiyatının oluşmasında kendine has 
etkenlerin önemli rolü vardır. Altının piyasa fiyatının belirlenmesinde etkenlerden bazıları ölçülebilir ve 
tahmin edilebilir etkenlerden oluşurken, bazılarını önceden ölçmek ve tahmin etmek oldukça zordur. Negatif 
faiz oranları, enflasyonist piyasa ortamı veya siyasi belirsizlikler gibi sebepler altın fiyatlarının yükselişini 
desteklerken, alternatif yatırım enstrümanlarındaki yüksek getiriler ile ulusal/uluslararası politikaların 
istikrarlı olduğu dönemlerde altın fiyatlarının düştüğü gözlemlenebilir. Birçok analist altın fiyatlarında oluşan 
dalgalanmaları tek bir etkenle ilişkilendirme eğiliminde olsa da altın fiyatları üzerindeki etkenlerin daima kesin 
ve net bir şekilde belirlemek zor olduğundan, altın fiyatlarını yalnızca bir etken ile değiştiğini ifade etmek çoğu 
zaman için mümkün değildir (Aslan, 1999: 19-32). 

Serbest piyasalarda altının işlem görmesiyle birlikte altın fiyatlarını belirleyen etkenlerin neler olduğu daha 
önemli hale gelmeye başlamıştır. Siyasi ve ekonomik belirsizlikler, ekonomik krizler ile savaş dönemlerinde 
özellikle altına olan güven duygusunun artması nedeniyle altın giderek daha çok tercih edilmeye başlamış, 
merkez bankalarınca bir rezerv aracı, piyasalarda bir yatırım enstrümanı ve altın borsalarında işlem gören bir 
varlık olarak yoğun bir biçimde kullanılmaktadır. Bu nedenlerle, altın fiyatında değişime sebep olan etkenler 
çok önemli bir hale gelmiştir. Bunun sonucunda ekonomistler, yatırımcılar ve akademisyenlerin dikkatini celp 
etmiş ve böylece altın fiyatını belirleyen etkenleri araştırmaya başlamışlardır (Elmas ve Polat, 2014: 172-176).  

 

ALTININ FİYATINI BELİRLEYEN TEMEL ETKENLER 

Uzun vadede altının fiyatı arz ve talebe uygun şekilde belirlenmekteyken, kısa vadede altın üretiminin talebe 
anında cevap verememesi, diğer bir ifadeyle altın üretimindeki arzın elastik olmayan bir yapıda 
bulunmasından ötürü altın fiyatlarının genel itibarıyla talep etkeninin belirlediği söylenebilir. Arz yönüyle altın 
fiyatlarını belirleyen etkenler; altın üretiminin maliyetleri, üretim seviyeleri, altın madeni işleten ve üreten 
şirketlerin vadeli altın satışları, altın üretiminde hâkim konumda olan ülkelerin siyasi ortamı, merkez 



 

 

 
 

 

bankalarının altın satışları olarak sıralanabilir. Altın fiyatlarını talep yönlü belirleyen etkenler ise; hisse senedi 
piyasalarındaki dalgalanmalar, rezerv döviz kurlarındaki fiyatlamalar, dünya genelinde yaşanan siyasi ve 
ekonomik gelişmeler, enflasyonist ortam, dünyadaki petrol fiyatları, uluslararası finans kuruluşları ile merkez 
bankalarının altın talepleri ve para politikaları ile para otoritelerinin uygulamış olduğu faiz oraları ve ikame 
değerli madenlere olan talep başlıkları altında sıralanabilir. Fakat 1970’lerden günümüze kadar altın 
fiyatlarında yaşanan süreç incelendiğinde talep yönlü faktörlerin altın fiyatlarını daha belirgin bir biçimde 
belirlediği görülmektedir (Vural, 2003: 65). 

 

Şekil 1: Altının Fiyatını Belirleyen Etkenler 

 

Kaynak: Aziz, 1999: 34. 

 

Yatırımcılar ve tasarruf sahipleri artık ekonomilerin küreselleşmesiyle birlikte, politik gerginlikler ve ekonomik 
krizlerin yaşanması, savaşların ve uluslararası terör olaylarının tüm ülke siyasetlerini ve ekonomilerini direkt 
etkilemesi neticesinde güvenli bir liman arayışına geçmişlerdir. Bu çerçevede, birçok ekonometrik çalışmada 
altının güvenli bir liman olduğu, enflasyona, hisse senedi fiyatlarına, faiz oranlarına, döviz kurlarındaki 
dalgalanmalara dirençli, yatırımcısını koruyabilen iyi bir yatırım enstrümanı olduğu kanıtlanmıştır. ABD, AB ve 
Japonya gibi dünyada ekonomilere yön verebilecek büyüklükteki ülkelerde ortaya çıkacak bir enflasyonist 
ortam veya enflasyonlarındaki artış beklentisi, yaşanan küresel ölçekteki krizler, dolar kuruna olan güvenin 
azalması yatırımcıların altına yönelmesine ve altın fiyatlarının artmasına sebep olmaktadır. Bununla birlikte, 
bu senaryoların tersi durumların ortaya çıkması durumunda ise tabii olarak yatırımcılar alternatif yatırım 
araçlarına yönelmekte ve bu durumda da altın fiyatları düşmektedir (Elmas ve Polat, 2014: 176-184).  

  



 

 

 
 

 

Şekil 2: 2012-2019 Yılları Arasında Dünya Altın Talebi (Ton) 

 

Kaynak: www.kadsis.com, 2021: 36. 

 

Tablo 1: 2012-2019 Yılları Arasında Alt Sektörlere Göre Dünya Altın Talebi (Ton) 

TALEP 2012 2013 2014 2015 2016             2017            2018    2019 
Mücevherat         2.157         2.726       2.531          2.458         2.101           2.236            2.240        2.107 
Teknoloji 382,27 355,77 348,39 331,67 323,00            332                 334        326  

Elektronik     289,13 279,24 277,53 262,14 255,61 265,58               268           262 
Diğer Endüstriyel 64,73 53,68 51,22 50,97 49,76             50,66            51,15   50,06 
Diş Hekimliği 28,42 22,85 19,63 18,56 17,63             16,34            15,27    13,93 

Yatırım 1.565,54 856,40 913,82 962,29 1.614,54 1.318,14           1.169           1.271 
Toplam Külçe 1.311,95 1.730,92 1.066,76 1.091,70 1.073,32         1.046,93          1.093        870 
ve Para Talebi 

FizikiKülçeTalebi         1.015,16 1.358,33 780,27 790,19 797,05           781,72               777   579 
Resmi Para 186,01 271,08 205,57 225,25 208,35 188,84 242 224 
Madalyon/ 110,78 101,51 80,92 76,26 67,93 76,38 73,26 66,74 
İmitasyon Para 

ETFveBenzeri 253,59 -874,52 -152,94 -129,41 541,22 271,21 76 401 
Türev Ürünler 
Merkez Bankaları 569,18 629,45 601,13 579,55 394,86 378,56 656 650 
ve Resmî Kurumlar 
TOPLAM 4.674,24 4.567,74    4.394,83 4.332,06 4.433,48 4.266,21             4.400        4.355 
ALTINTALEBİ 

Kaynak: www.kadsis.com, 2021: 36. 

 

Altının arzını ve talebini, tabi ki bununla birlikte altın fiyatını belirleyen makroekonomik, spekülatif ya da 
enflasyonist birçok etken bulunmaktadır. Özetle bu faktörleri maddeler halinde aşağıdaki gibi sıralamak 
mümkündür (Duyar, 2010: 216): 

• Para birimleri endeksinde ABD Doları, 

• Enflasyon Oranları, 

• Dünyada para arzı ve diğer finansal piyasaların durumu,  



 

 

 
 

 

• Küresel piyasalardaki ekonomik yönelimler,  

• Altın piyasalarında mevcut olan kısa ve uzun pozisyonlar,  

• Dünyada yaşanan veya yaşanabilecek jeopolitik ve siyasi gerginliklerin ülke ekonomileri üzerindeki 
etkileri,  

• Emtialar, diğer kıymetli madenler ve petrol fiyatlarının durumu, 

• Merkez bankalarının altın alım satımları,  

• Altın madenlerindeki üretim miktarları, 

• Altın üretim şirketlerinin maliyetleri,  

• Altın üreticilerinin ters hedging faaliyetleri ile koruma işlemleri, 

• Spekülasyon amaçlı alış ve satışları, 

• Mücevherata olan talep.  

Altın fiyatları üzerinde etki eden en önemli ekonomik faktörleri ve altınla olan ilişkilerini de aşağıdaki gibi 
açıklayabiliriz (Aziz, 1999: 35-39); 

 

Enflasyon 

Yüksek enflasyonun olduğu yıllarda tüketim malları fiyatları artmakta, paranın kıymeti düşmekte, alım gücü 
azalmakta, finansal varlıklara yönelik talep de artmaktadır. Yüksek enflasyonist dönemlerde paranın elde 
tutulmasının riski de aynı ölçüde büyük risk taşıdığından yatırımcılar böyle zamanlarda paralarının değerini 
muhafaza edebilecekleri ikame yatırım enstrümanlarına yönelmekte, altın, faiz, gayrimenkul vb. fiziki 
araçlarla yatırımlarını değerlendirmektedirler. Fakat diğer fiziki olan varlıkların da getirisi enflasyonist ortama 
yenik düşüyorsa altına olan talep artmakta ve altın fiyatlarında yükselişler meydana gelmektedir. Serbest 
piyasa koşullarının hâkim olduğu ekonomilerde piyasa koşullarıyla şekil alan altın fiyatları, enflasyonun 
düşmesine veya yükselmesine bağlı biçimde azalmakta veya artmaktadır. Enflasyon olmadığında ya da 
enflasyonun düşük olduğu zamanlardaysa altın fiyatları arzla talep dengesine daha da hassas hale 
gelmektedir.  

 

Döviz Kurları 

Gelişmiş ülkelerin ekonomileriyle ilgili aldıkları kararlar ve yaptıkları açıklamalar neticesinde rezerv para 
olarak kullanılan bu ülkelere ait para birimlerinin ki özellikle ABD doları örnek olarak gösterilebilir, bu ülke 
para birimlerinin değerlerinde ortaya çıkan değişimler altın fiyatlarını etkilemektedir. Bugün, bütün dünyada 
rezerv para olarak kullanılmakta olan ABD dolarının değerinde yaşanacak bir kayıp ikame varlıklara olan 
talebi, dolayısıyla da varlıkların fiyatını arttırmaktadır. Yani ABD dolarındaki değer kaybı altına olan talebi ve 
dolayısıyla fiyatlarındaki artışı da birlikte getirmektedir. 

 

Faiz Oranları 

Altının kendisinin bir faiz getirisi olmaması ya da genel piyasa şartları ve enflasyon oranlarına göre çok düşük 
oranlarda altına uygulanan faiz oranları nedeniyle altınla faiz oranları arasında ters yönlü bir korelasyon 
vardır. Fakat yüksek enflasyonist dönemlerde altının piyasa fiyatı ile faiz oranları arasında doğru orantılı bir 
korelasyon olabilmektedir. Yüksek enflasyonun olduğu bir ortamda yatırımcılar kazancını arttırabilmekte, 
anapara kaybını asgari seviyede önleyecek olan yatırım araçlarına yönelmekte ki bu yatırım araçlarından biri 
de altındır. Enflasyonist ortama karşı bir güvence olarak görülmekte olan altın fiyatları, artan faiz oranlarıyla 
ve artan taleple beraber artmakta, böylece altının piyasa fiyatı ile faiz oranları arasında doğru orantılı bir 
korelasyon söz konusu olabilmektedir. 

  



 

 

 
 

 

Para Arzı 

Ülke ekonomileri dinamik bir yapıdadır. Enflasyonist beklentiyle para arzını kesmekte olan yönetimler, faiz 
oranlarının artışlarına ve dolayısıyla yatırımcıların yüksek faizlerden faydalanmak için tasarruflarını diğer 
varlıklardan vazgeçerek, yüksek faizli kanallara yönlendirmesine sebep olmaktadırlar. Enflasyonist beklentiler 
neticesinde yatırımların azalmasıyla ekonomik durgunluk da ardından geleceğinden faiz oranlan düşmekte, 
ikame varlıklara olan talep artmakta ve böylece altın fiyatları yükselmektedir. Bu nedenle altın fiyatlarıyla 
para arzı arasında doğrudan bir ilişki olması beklenmekteyken genelde göstergeler altın ile para arzı arasında 
ters orantılı bir ilişkinin olduğunu göstermektedir.  

 

Ekonomik Büyüme Hızı 

Altın fiyatları ile ekonomik büyüme hızı arasında her ne kadar doğru bir korelasyon olduğu savunulsa da 
esasen altın fiyatları daha ziyade enflasyon ve büyüme hızı arasındaki ilişkiye istinaden şekillenmektedir. 
Ekonomik büyüme hızının yüksek olması, yüksek altın fiyatlarını da birlikte getirdiğini söylemek her zaman 
doğru olmamaktadır. Bunun sebebiyse altının piyasa fiyatını tek başına hiçbir faktörün belirlememesi olarak 
açıklanabilmektedir.  

 

Resmi Sektör Müdahaleleri 

IMF, ülkelerin merkez bankaları, Avrupa Parasal İşbirliği Fonu gibi kuruluşlar resmi sektör kavramını 
karşılamaktadır. İhtiyaçları doğrultusunda bu kuruluşlar altın alış satışı yapmakta, ülkenin döviz ihtiyacına 
istinaden merkez bankaları rezervlerinde mevcut olan altının bir miktarını uluslararası ya/ya da ulusal 
piyasalarda satmak suretiyle dünya altın fiyatlarını etkilemektedirler.   

 

Petrol Fiyatları 

Petrol fiyatlarındaki artış ile altın fiyatlarındaki artış arasındaki ilişki iki sebebe dayanmaktadır. İlki petrol 
fiyatlarındaki artışın, petrol üretmeyen ülkeleri olumsuz yönde etkileyerek enflasyonist ortamı destekleyici 
etki yaratması ile altın fiyatlarını arttırmasıdır. İkinci sebep ise, petrol üreten ülkelerin petrol satışlarından 
sağladıkları gelirlerin ülkelerinde bulunan sermaye piyasalarının yeterince gelişmemiş olması, ikame yatırım 
araçlarının azlığı, geleneksel inanışlar ve kültürel sebeplerle altına olan talep artmaktadır.   

 

Piyasalardaki Diğer Yatırım Araçları ve Madenler 

Menkul kıymet piyasalarında ortaya çıkan gelişmeler, menkul kıymet piyasalarına ikame bir yatırım 
enstrümanı olan altın fiyatlarını ters istikamette etkilemektedir. Buğday, soya fasulyesi, pamuk, bakır gibi 
piyasaları olan mallar altın fiyatlarını etkileyen faktörlerden etkilenseler de bu mallarda ortaya çıkan fiyat 
değişimlerinin altın fiyatları ile aralarında anlamlı bir ilişki olduğunu ve altın fiyatları üzerinde etkili olduğunu 
söylemek zordur. Her piyasa kendi özel koşulları içinde değerlendirilmesi gerekmektedir. Bununla birlikte 
geleneksel biçimde platin, altın, gümüş vb. metallerin fiyatlarının arasında görülmeyen bir bağ olduğu 
varsayılmaktadır. Oysa altının kıymetli bir maden olması nedeniyle kendi fiyatındaki etkisi, sanayide kullanılan 
bir maden olmasından daha etkili olduğu söylenebilir. Diğer maden türlerinin talebinde ortaya çıkan değişim, 
fiyatları aynı istikamette etkilerken, altında fiyat, arz ve talep düzeyini belirlemektedir. Yani diğer madenlerde 
talep yönlü bir fiyat yapısı varken altının arz ve talep yapısını fiyatının belirlediği şeklinde ifade edilebilir. 

 

Ekonomik Büyüme ve Refah Düzeyi 

Ekonomik büyüme ve refah düzeyi ile altına olan talep arasında doğrudan bir ilişki bulunduğu bilinmektedir. 
Gelir seviyesi yükselen ve ekonomik durumu iyileşen kişilerin altın mücevherlere ve lüks tüketim ürünleri için 



 

 

 
 

 

ayırdıkları bütçelerde artış gözlemlenmektedir. Ayrıca altına olan talep, genellikle ikame yatırım 
enstrümanlarına ilginin azalması neticesinde yükseliş göstermektedir. Menkul kıymet borsalarında ilginin 
azaldığı, reel faiz oranlarında negatif getirinin sağlandığı dönemlerde âtıl durumda olan fonlar altın alımına 
yönelmektedir. Bu senaryoların tam tersi durumlarda yani menkul kıymet borsalarında ilginin arttığı hareketli 
dönemlerde ya da alternatif yatırım araçlarında yüksek getirinin sağlandığı zamanlarda ise altına olan ilgi 
yatırımcılar nezdinde azalmaktadır. Sonuç olarak denilebilir ki altın ek bir getiri sağlamadığı dönemlerde 
yatırımcılar ikame yatırım enstrümanlarına ilgi göstermekte ve böyle dönemlerde yatırımcılar altına olan 
alakalarını çabuk kaybetmektedirler (Sönmez, 1999: 25-34).  

 

ALTIN FİYATLARINDAKİ EĞİLİMLER 

Dünya tarihi boyunca politik, finansal, sosyal gerilimler, ekonomik istikrarsızlıklar ve doğal felaketlere karşı 
altın bir kalkan misali tercih edilmiş, bu durumların gerçekleştiği zamanlarda yatırımcılar güvenli bir liman 
olarak gördükleri altına yönlerini çevirmişlerdir. Menkul kıymet borsaları, 2000’li yıllarda Avrupa ülkelerinde 
ve ABD’de meydana gelen terör saldırılarından olumsuz etkilenmiş, petrol gibi oldukça önemli doğal 
kaynakların sahibi ülkelerde yaşanan politik gerginlikler, dünya ekonomilerinde belirsiz bir ortamın 
oluşmasına neden olmuştur. Meksika Körfezi’nde oluşan kasırga sebebiyle üretim petrol kuyularında durmuş, 
artan enerji fiyatları da beraberinde hisse senetlerinin fiyatlarını da negatif yönde etkilemiştir. Bu şekilde 
ortaya çıkan istikrarsızlık ve belirsizlikler ilk olarak ellinde hisse senedi bulunanlar olmak üzere, yatırımcıların 
çoğunun altına meyletmesine sebep olmuş, dünya çapında altın fiyatlarını yükselten etkiyi yaratmıştır. Ayrıca 
altın fiyatları günümüz dünya ekonomisinde, ABD doları para cinsinden belirlenmektedir. Bu sebeple, ABD 
dolarının değeri ile dünyadaki altın fiyatlarının arasındaki ilişki çok önemlidir. ABD doları ile dünyaki altın 
fiyatları arasında negatif korelasyona vardır. Başlıca diğer para birimleriyle göreceli olarak ABD dolarının 
değeri azaldığında, dünyada altının fiyatı artmakta, tam aksi durumda yani ABD doları değerlendiğinde, 
dünyada altın fiyatları gerilemektedir (Hevner, 2009: 93). 

 

Dünyada altın fiyatlarındaki eğilimleri belirleyen en temel beş etken aşağıdaki şekilde özetlenebilir (İKT, 1997: 
3): 

• Avrupa Birliği ortak para biriminin 1 ABD dolarına göre değişimi,  

• Uluslararası piyasalarda dolar bazında geçerli varil başına petrol fiyatları,  

• Amerikan Merkez Bankası FED’in ABD dolarına uyguladığı faiz oranı,  

• Uluslararası piyasalarda işlem görmekte olan bakır fiyatları,  

• Dünyadaki yıllık toplam altın üretim miktarı. 

Altının fiyat hareketlerinin tahmin edilerek öngörülebilmesi için, altının iç ve dış fiyat farklarının belirlenmesi 
önem arz etmektedir. İç talepte oluşan yoğunluğa istinaden ortaya çıkan fiyat farkı da azalıp artmaktadır. İç 
piyasadaki altın fiyatlarını dış piyasalardaki dolar kuru ve altın fiyatlarına göre değişkenlik göstermektedir. 
Şayet, ülke ekonomisinde iç talep güçlüyse ortaya çıkan fiyat, bu hesaplamaya göre ortaya çıkan fiyat 
düzeyinin üstüne çıkabilmektedir. Fakat iç talep geriye çekilse de altın fiyatları, ithalat maliyetlerinin altına 
inmeyeceği kesin gibidir. Güven ortamı ile altın fiyatlarının arasında sıkı bir bağ mevcuttur. Ekonomideki 
istikrar ve güven altına olan talebi azaltmakta, her çeşit kaynak diğer parasal varlıklara ve mali kurumlara 
yönelmektedir. Ülkede oluşan siyasal ve sosyal istikrar ortamı, bankacılık sisteminin güven altına alınması, 
sermaye piyasalarının gelişmesi, bütçe açığının giderilmesi, maliye politikaları yoluyla kamu harcamalarının 
azaltılması ve faiz oranlarının artırılması neticesinde enflasyonist beklentilerin azalmasıyla tasarruflar diğer 
yatırım araçlarına yönlendirilmektedir. Bununla birlikte, stoklardaki altının piyasalara sürülmesi veya altın 
üretiminin artması durumlarında da altın fiyatları düşüş eğilimine girmektedir. Tüm bunlar altın fiyatlarını 
düşüren etkenler olup bununla birlikte altının fiyatını artıran etkenlere bakıldığında ise tam aksi istikamette 
bir tablo kaşımıza çıkmakta bahsedilen bu güven ve istikrar ortamının kaybolması neticesinde altına olan talep 
artmakta ve böylece devlete, ulusal paraya, finansal ve toplumsal kurum ve kuruluşlara olan güvenin azalması 
sonucu altına olan talep artmakta ve tabi olarak altının fiyatı yükselmektedir (Aslan, 1999: 19-22). 



 

 

 
 

 

Tablo 2: Altın Fiyatındaki Eğilimler 

Altın fiyatlarını etkileyen unsurlar Altın Fiyatı 

Ekonomik ve Siyasi İstikrarsızlık Artar 

Faiz Oranlarının Yükselmesi Azalır 

Devlet Tahvili ve Hazine Bonosu İtfası Artar 

Merkez Banklarının Döviz Alışı Artar 

Hazine İhalelerinde Beklene Yüksek Satış Azalır 

Döviz Kurlarında Hızlı Artış Artar 

Sabit Getirili Menkul Kıymetlerin Fiyatlarının Düşmesi Azalır 

Rezerv Rakamlarının Yüksek Açıklanması Artar 

Enflasyon Rakamlarının Yüksek Açıklanması Artar 

Kaynak: Çıtak, 2006: 19. 

 

Ayrıca altın fiyatları piyasalarda çok sayıda emtiadan farklı şekilde çeşitli üretim ve tüketim yapısında ortaya 
çıkan içsel değişiklikler ile dış dünyada ortaya çıkan siyasi ve sosyal dışsal değişikliklerin etkisinde kalmaktadır. 
Bu çerçevede altın fiyatlarının gün içinde çok defa değişmesi ve fiyatının sabit olmaması sebebiyle, altın 
fiyatlarına yönelik analizler çalışmaları yapılırken tüm dünyada belirlenmiş bir zaman diliminde altında oluşan 
fiyatların gidişatını izleyebilmek için Londra Borsası’nda belirlenmiş fixing adı verilen fiyatlar temel gösterge 
olarak kabul edilmektedir (İAB, 1999: 50-51). 

 

Şekil 3: 2001-2021 Yılları Arasında Altın Fiyatları 

 

Kaynak: Dünya Altın Fiyatlari-2, 2022. 

 

SONUÇ VE DEĞERLENDİRMELER 

Bu minvalde, paranın satın alma gücü ile enflasyon da ters korelasyona sahiptir yani enflasyon oranı artıkça 
satın alma gücü de azaltmaktadır. Bu sebeple yatırımcılar altını enflasyona karşı bir korunma kalkanı gibi 
tercih etmekte oldukları görülmektedir. Aslında ortaya çıkan bu duruma yıllar boyunca altının sahip olduğu 
satın alma gücünü muhafaza etmesi zemin hazırlamıştır. Artan enflasyon oranları, altının fiyatını yükselten 
bir etki yaratmaktadır (Hevner, 2009: 92-93). Yine benzer şekilde altın fiyatları ile ABD dolarına uygulanan faiz 
oranı arasında ters korelasyon bulunmakta, ABD dolarına uygulanan reel faizlerde eksi getirinin olduğu 
dönemlerde yatırımcılar özellikle altına yönelmektedir. Örneğin, 1970’lerde dünyada altın fiyatları yükseliş 



 

 

 
 

 

trendindeyken, ABD dolarına 1980’lerin başında uygulanan yüksek faiz oranları cezbedici bir etki neticesinde 
altın fiyatlarının gerilemesini sağlamıştır. Bu durumun tam tersi ise ABD’de 2008’de baş gösteren küresel 
finans krizinin sonrasında FED tarafından ABD dolarında faiz oranlarını düşürmesi ile reel faizlerin eksi 
seviyelere düşmesiyle yaşanmıştır. Bu durumda da altın fiyatları yatırımcıların altına yönelmesiyle artmaya 
başlamıştır (Butler, 2012: 102).  

2020 yılında bu ters korelasyon kuralı bozulmadan devam etmiş, Covid-19 pandemisi sonrasında ortaya çıkan 
belirsizlikler ve üretim süreçlerinde yaşanan tıkanıklıklar, aksamalar ile kopukluklar altına olan talebi önemli 
ölçüde artırmış ve tarihte altının ons fiyatı ilk defa 2 bin $’ın üzerine çıkmıştır. Buna karşılık başta ABD 
ekonomisinde olmak üzere dünyadaki tüm gelişmiş ülke ekonomileri ile gelişmekte olan ülke ekonomilerinde 
ortalama son 40 yılın en yüksek enflasyon verilerini ortaya çıkarmış, söz konusu bu belirsiz ve istikrarsız 
ekonomik ortamda piyasaların resesyona girmemesi ve talep kaynaklı enflasyonu düşürmek amacıyla FED 
şahin bir duruş sergileyerek ABD dolarına uyguladığı faiz oranını birkaç ay üst üste artırarak ABD dolarına 
ilgiliyi artırmış ve dünya çapında dolar endeksi giderek artan bir yükseliş trendine girmiş, altına olan ilgi de 
aynı oranda giderek azalmış ve altının ons fiyatında önemli düşüşler gözlemlenmiştir. Günümüzde de Rusya-
Ukrayna savaşı ve İsrail’in Gazze’yi işgal etmesi piyasalarda tedirginliğe neden olmuş ve altına olan talebi 
önemli ölçüde arttırmış, dünyada Pandemi döneminde ortaya çıkan yüksek enflasyonist ortamın zamanla 
düşmesi neticesinde FED’in uyguladığı politika faiz oranlarını düşüreceği sinyallerini vermesi neticesinde 
altının ons fiyatı 2.180 $’ a yükselerek altın fiyatları tarihi rekoruna imza atmıştır. 
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ÖZET 

Geleneksel iktisat yaklaşımının bir alt kolu olan geleneksel finans yaklaşımına göre yatırımcılar ve tasarruf 
sahipleri karar alma süreçlerinde yalnızca akılcı tutumlar sergilemekte, bireyler geleceklerine ilişkin 
tahminlerinde ve alacakları kararlarda duygularına, inançlarına ya da değer yargılarına yer vermemektedir. 
Geleneksel finans hipotezinde tamamen rasyonel olduğu kabul edilen bireyin herhangi bir inancının ya da 
manevi değerinin bulunmadığı, kararlarını alırken duygularının olmadığı bu nedenle de yalnızca akli 
melekelerinin yönlendirmesiyle hareket ettiği kabul edilmektedir. Böylesine sert sınırlarla tasvir edilen ve 
hayatın içindeki gerçek bir bireyin davranışlarından oldukça uzak olan bu yaklaşıma karşı insanın duygularının 
da olduğu, alacağı kararlarda ve hayata geçireceği davranışlarda sahip olduğu değerlerin ve psikolojisinin de 
etkisinin olduğunu göz önünde bulunduran, geleneksel finansın katı duvarlarını yıkan davranışsal finans 
yaklaşımı ortaya çıkmıştır. Diğer bir ifadeyle davranışsal finans, bireyi biyonik bir makine olarak görmemiş, 
geleneksel finansa insani bir bakış açısı katmış, yatırımcıların ve tasarruf sahiplerinin finansal karar alma 
süreçlerine bireylerin duygusal yaklaşımlarını ve sosyal sorumluluklarını da dahil etmiştir. İslam ekonomisinin 
temelinde de yalnızca İslam’ın emir ve yasaklarına uymaya yer verilmemekte, aynı zamanda insan 
davranışlarının etkileri göz önünde bulundurularak bütüncül bir yaklaşımla toplumdaki diğer bireylerin 
üzerindeki etkiler de dikkate alınmaktadır. Geleneksel iktisadi modellerde kişisel çıkarlar birincil öncelik 
olurken, İslami ekonomik modellerde toplumsal kalkınma ön plana alınmakta, hayat bir bütün olarak 
değerlendirilmekte, bireylerden yaşamları boyunca içinde bulundukları toplumu devamlı surette kalkındırma 
gayreti içerisinde olmaları istenmektedir. Özellikle sermaye merkezli ekonomilerde geleneksel iktisat 
yaklaşımından dolayı bireyin yalnızca kendi menfaatini ve çıkarlarını düşünmesinden kaynaklı ortaya çıkan 
tüm olumsuzlukların aksine, İslam iktisadı sisteminde üretim kaynaklarının dağıtılmasında ve üretilen 
çıktıların bölüşülmesinde adil bir yaklaşım sergilemektedir. Bu bağlamda ağırlıklı olarak geleneksel finansın 
izlerini takip eden faizli finans sisteminin temellerini oluşturan konvansiyonel bankacılık sistemi içinde yatırım 
ve tasarruf kararlarını almak istemeyen, tam aksine kendi hak ve menfaatlerine ilişkin kararlar alırken dahi 
toplum maslahatını gözeten, paylaşım kültürünü ön plana çıkaran faiz hassasiyetine sahip Müslümanlar, 
dünyada geleneksel bankacılığa alternatif olarak katılım bankacılığı sisteminin ortaya çıkmasına zemin 
hazırlamışlardır. Çalışmamızda yalnızca rasyonel kararlar aldığı varsayılan ve kendi çıkarlarını her şeyin 
üstünde gören ekonomik insanın aksine, aldığı kararlarda başka bireyler ile toplumun genelinin sosyal ve 
ekonomik yararını gözeten İslami düşünce felsefesiyle yoğrularak karar alan insan ele alınmıştır. Bu minvalde 
finansal sistemlere, paylaşmaya ve bölüşmeye dayalı yeni bir bakış açısı kazandıran faizsiz finans sisteminin 
ortaya çıkışı, bu sistemin günümüzdeki temsilcisi Katılım Bankacılığının ortaya çıkışındaki davranışsal finans 
yaklaşımının etkileri irdelenerek meydana getirdiği sonuçlar ortaya koyulmuştur.  

Anahtar Kelimeler: Geleneksel Finans, Davranışsal Finans, Faiz Hassasiyeti, Paylaşmak, Katılım Bankacılığı. 

 

THE EFFECTS OF BEHAVIORAL FINANCE ON EMERGENCE OF PARTICIPATION BANKING  

 

ABSTRACT 

According to the traditional finance approach, which is a sub-branch of the traditional economics approach, 
investors and savers exhibit only rational attitudes in their decision-making processes, and individuals do not 
include their emotions, beliefs or value judgments in their predictions about their future and decisions they 
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will make. In the traditional finance hypothesis, it is accepted that individual, who is considered to be 
completely rational, does not have any beliefs or moral values, does not have emotions when making 
decisions, and therefore acts only with guidance of his mental faculties. In opposition to this approach, which 
is depicted with such harsh boundaries and is far from behavior of a real individual in life, the behavioral 
finance approach, which takes into account that people's emotions, values and psychology have an impact 
on decisions they make and behaviors they will implement, has emerged and breaks the solid walls of 
traditional finance has come out. In other words, behavioral finance does not see individual as a bionic 
machine, but adds a human perspective to traditional finance and includes individuals' emotional approaches 
and social responsibilities in financial decision-making processes of investors and savers. The basis of Islamic 
economics is not only compliance with the orders and prohibitions of Islam, but also the effects on other 
individuals in society are taken into account with a holistic approach, taking into account the effects of human 
behavior. While personal interests are the primary priority in traditional economic models, in Islamic 
economic models social development is prioritized, life is evaluated as a whole, and individuals are asked to 
constantly strive to develop society they live in throughout their lives. Contrary to all negativities that arise 
from the traditional economic approach, especially in capital-centered economies, where individual thinks 
only of his own benefits and interests, Islamic economic system displays a fair approach in distributing 
production resources and dividing produced outputs. In this context, Muslims with interest sensitivity, who 
do not want to make investment and savings decisions within conventional banking system, which forms the 
basis of interest-based financial system, which mainly follows traces of traditional finance, but on the 
contrary, considers welfare of society even when making decisions regarding their own rights and interests, 
and emphasizes culture of sharing, are in the world. They paved the way for emergence of participation 
banking system as an alternative to traditional banking. In our study, unlike the economic person who is 
assumed to make only rational decisions and sees his own interests above all else, the person who makes 
decisions with Islamic philosophy of thought, considering social and economic benefit of other individuals 
and society in general, is discussed. In this regard, emergence of interest-free finance system, which brings a 
new perspective to financial systems based on sharing and division, and effects of the behavioral finance 
approach on emergence of Participation Banking, the current representative of this system, are examined 
and the results it produces are revealed. 

Keywords: Traditional Finance, Behavioral Finance, Interest Sensitivity, Sharing, Participation Banking. 



 

 

 

 

BİR MÜKELLEF HAKKININ YOK SAYILMASI: HAK ARAMA ÖZGÜRLÜĞÜ BAĞLAMINDA MÜCBİR SEBEP VE 
SONUÇLARI 
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ÖZET 

Vergilendirme sürecinin sağlıklı bir şekilde işleyebilmesi için mükellefin üzerine düşen maddi ve şekli 
ödevlerini kanunda belirtilen usul ve esaslara uygun şekilde yerine getirmesi gerekmektedir. Mükellefin bu 
ödevleri kanuna uygun şekilde yerine getirmemesi halinde ise cezai yaptırımlarla karşı karşıya kalması 
kaçınılmazdır. Ancak mükellefin kusuru olmaksızın ortaya çıkan iradesi dışında meydana gelen mücbir sebep 
olarak adlandırılan; deprem, kasırga, sel, savaş, ağır hastalık, ağır kaza gibi sebeplerle ödevlerini yerine 
getirememesinin cezai bir yaptırımı bulunmadığı gibi mücbir sebep ortadan kalkıncaya kadar süreler de 
durmaktadır. Bunun nedeni, zorlayıcı bir unsur olan mücbir sebep halinin varlığıdır. Zira mükellef elinde 
olmayan nedenlerle görev ve sorumluklarını yerine getirememiştir ve söz konusu düzenlemeler oldukça 
makul ve olması gerektiği gibidir. Ancak bu konudaki önemli bir eksiklik ve mükellef hakkı açısından oldukça 
sakıncalı olan durum; vergi ödevini yerine getiremeyecek durumda olan mükellefin dava açmasını beklemek 
ve mücbir sebebi dava açmanın önünde bir engel olarak görmemektir. Bu bağlamda, söz konusu eksikliğin 
giderilebilmesi açısından mücbir sebebin dava açma süresini durduğuna dair bir düzenleme yapılması 
gerekmektedir.    

Anahtar Kelimeler: Mücbir sebep, hak arama özgürlüğü, vergi ödevi, dava açma süresi, mükellef hakları. 

 

REPUDIATION A TAXPAYER'S RIGHTS: FORCE MAJEURE AND CONSEQUENCES IN THE CONTEXT OF THE 
FREEDOM OF SEEKING RIGHTS 

 

ABSTRACT 

In order for the taxation system to function properly, the owner must make his financial and formal payments 
in accordance with the procedures and principles specified in the law. If the taxpayer does not fulfill these 
duties in accordance with the law, it is inevitable to face criminal sanctions. However, to present it as force 
majeure that occurs other than those that occur without fault; The deadlines are suspended until the force 
majeure event, such as the continuation of a criminal sanction for failure to make payments due to reasons 
such as earthquake, hurricane, flood, war, serious illness, serious accident, is eliminated. This is due to the 
existence of force majeure. Because the owner has not fulfilled his duties and responsibilities that are beyond 
his control, and the arrangements in question are quite reasonable and normal. However, these 
developments are a significant deficiency and the situation is quite flawed in terms of the owner's rights; It 
is to wait for the owner who cannot pay the tax to file a lawsuit and not to see force majeure as an obstacle 
to filing a lawsuit. In this context, in order to eliminate the shortcoming in question, it is necessary to make 
a regulation to guarantee the period for filing a lawsuit due to force majeure. 

Key words: Force majeure, freedom to seek justice, tax duty, deadline for filing a lawsuit, taxpayer rights 

 

GİRİŞ 

Son zamanlarda yaşanan küresel salgınlar ve depremler öteden beri tartışılan mücbir sebeplerin ve bunların 
sonuçlarının yeniden gündeme gelmesine neden olmuştur. Vergi Usul Kanunu’nun (VUK) 13. maddesinde 
hüküm altına alınan düzenleme ile kişinin iradesi dışında ortaya çıkan önceden öngörülemeyen ve 



 

 

 
 

 

önlenemeyen durumları ifade eden mücbir sebepleri oluşturan ve oluşturabilecek hallerin kapsamının 
belirlendiği görülmektedir. Aynı kanunun 15. maddesinde ise 13. maddede yazılı mücbir sebeplerden 
herhangi birinin bulunması halinde bu sebep ortadan kalkıncaya kadar sürelerin işlemeyeceği ve tarh 
zamanaşımının işlemeyen süreler kadar uzayacağı hüküm altına alınmıştır. Ayrıca VUK’un 373. maddesine 
göre mücbir sebep nedeniyle ödevlerini yerine getiremeyen mükelleflere cezai işlem uygulanmayacaktır. 

Bu düzenlemelerden, mücbir sebebin ortaya çıkması ve ispatlanması halinde mükellefe ödevlerini yerine 
getirmesi için duran süre kadar bir ek süre verileceği ve aynı zamanda mücbir sebep dolayısıyla yapamadığı 
ödevler için cezai işlem uygulanmayacağı anlaşılmaktadır. Buna göre VUK’da yer alan mücbir sebeplere ilişkin 
düzenlemelerin sadece mükelleflerin yasal ödevlerini yerine getirmesine engel olan halleri kapsadığı, 
mükellef haklarına yönelik ise herhangi bir düzenlemenin yer almadığı görülmektedir.  

Danıştay’ın bu konuda verdiği kararların çelişkili olması yani bazı kararlarının mücbir sebebin dava açma 
süresini etkileyeceği, bazı kararlarının ise etkilemeyeceği yönünde olması uygulamada karışıklığın oluşmasına 
neden olmaktadır. Ayrıca gerek yüksek mahkemenin verdiği çelişkili kararlar, gerekse bu konuda herhangi bir 
kanuni düzenlemenin olmaması mükellefin en doğal hakkı olan hak arama özgürlüğünün yok sayılmasını da 
beraberinde getirmektedir.  

Çalışmanın amacı, mücbir sebebin dava açma süresine etkisi konusunda vergi yargısındaki yasal boşluklara 
dikkat çekmektir. Bu bağlamda mükellefin kusuru olmaksızın mahkemeye erişim hakkından mahrum 
bırakılmasının, mükellef hakkı açısından sakıncalı olduğundan ve yargı kararlarındaki tutarsızlıkların 
mükellefler arasında adaletsizliğe neden olduğundan bahsedilmiştir. 

Çalışmada öncelikle mücbir sebep kavramı ve hukuki niteliğinden bahsedilmiş daha sonra mücbir sebebin 
unsurları, sonuçları ve hak arama özgürlüğüne değinilmiştir. Danıştay kararlarından ve literatürden 
yararlanılarak hazırlanan çalışmada, bu konudaki eksikliğin ve karışıklığın giderilmesi adına bir mükellef 
hakkının yok sayılmaması gerektiği vurgulanmıştır. Bu noktada, mücbir sebebin dava açma süresini 
durdurduğuna dair ortak bir içtihadın oluşturulması ya da kanuni bir düzenlemenin yapılması gerektiği gibi 
bazı önerilerde bulunulmuştur. 

 

1. TÜRK VERGİ HUKUKUNDA MÜCBİR SEBEP VE SONUÇLARI 

1.1. Mücbir Sebep Kavramı ve Hukuki Niteliği 

Arapça kökenli bir sözcük olan mücbir kelimesinin sözlük anlamı “zorlayıcı”dır. Türkçe’ye “mücbir hal” olarak 
çevrilen, mevzuatta ve doktrinde mücbir sebep olarak adlandırılan bu kavramın temeli esasen Roma 
Hukuku’na dayanmaktadır (Ekmekçi vd., 2020, 1076). Mevzuatta belirli bir tanımı olmayan mücbir sebep 
kavramı Türk Dil Kurumu tarafından “herhangi bir kimse tarafından alınacak önlemlere karşı, önüne geçilmesi 
olanaksız, borcun yerine getirilmesine engel, borçlunun iradesi dışında beklenmedik olaylar” şeklinde 
açıklanmıştır.  

Karakoç (2007) mücbir sebebi; bir hakkın kullanılmasını, bir borcun ya da ödevin yerine getirilmesini 
engelleyen, önceden bilinmesi ve önlenmesi mümkün olmayan her türlü olay şeklinde ifade etmiştir (s.333). 
Oktar (2012) ise mücbir sebepten; mükellefin iradesi dışında meydana gelen, kontrolü ve önlenmesi mümkün 
olmayan ve vergi ödevlerinin yerine getirilmesini engelleyen olay ve durumlar olarak söz etmektedir (s. 98). 
Şenyüz vd. (2017) ise mücbir sebebi; kişilerin iradesi dışında meydana gelen, öngörülemeyen veya öngörülse 
bile her türlü imkâna rağmen önlemeyen ve karşı konulamayan olaylar olarak nitelendirmiştir (s.224). 
Taşkan’a (2023) göre ise mücbir sebep; kişinin vergi ödevini yerine getirmesine engel olacak önemde, 
önceden tasarlamayacak ve önlenemeyecek nitelikte bazı zorluklarla karşılaşmasına yol açan hallerdir (s.125). 
Yerlikaya (2012) ise mücbir sebebi; tarafların ödev, yükümlülük veya borçlarını yerine getirme iradesini belirli 
bir süre için ortadan kaldıran ve dıştan gelen fiili bir durum olarak tanımlamıştır (s.43). 



 

 

 
 

 

Danıştay’ın bir kararında1 ise mücbir sebebin teoride ve uygulamada genel olarak “borçlunun faaliyet ve 
işletmesi dışında meydana gelen, genel bir davranış normunun ya da borcun ihlâline, kaçınılmaz ve mutlak 
şekilde neden olan, öngörülmesi ve karşı konulması mümkün olmayan olağanüstü bir olay” şeklinde 
tanımlandığından bahsedilmiş ve devamında da bir olayın mücbir sebep olarak sayılabilmesi için zorunlu veya 
zorlayıcı bir olayın gerçekleşmiş olması gerektiğine değinilmiştir. Aynı kararda bu olayın nelerden 
oluşabileceği de vurgulanmıştır. Buna göre olay; doğal, sosyal ve hukukî olabileceği gibi insana bağlı bir 
davranış da olabilmektedir. Söz konusu kararda tanıma ek olarak mücbir sebebin haricilik, öngörülmezlik ve 
kaçınılmazlık olmak üzere üç unsurunun olduğundan da bahsedilmiştir. Başka bir Danıştay kararında2 ise “bir 
olayın mücbir sebep hali sayılabilmesi için; olaydan etkilenen tarafın gerekli özen ve dikkati göstermiş ve tüm 
önlemleri almış olmasına karşın olayın önlenemeyecek, kaçınılamayacak ve öngörülemeyecek nitelikte 
olması” gerektiği vurgulanmıştır. 

Gerek doktrinde yapılan tanımlardan gerekse Danıştay kararlarından yola çıkılarak mücbir sebebi; kişinin 
iradesi dışında gelişen önlenmesi ve öngörülmesi mümkün olmayan etkisinin belirli süre devam ettiği kişinin 
ödev ve sorumluluklarını yerine getirmesini engelleyen doğal ya da beşeri olaylar şeklinde tanımlamak 
mümkündür. Bu bağlamda deprem, kasırga, sel, don, yıldırım düşmesi gibi olaylar doğal olaylara; savaş, 
darbe, isyan, ağır hastalık, ağır kaza, gaiplik gibi olaylar ise beşeri olaylara örnek olarak verilebilir. Görüldüğü 
üzere uygulamada, insan eylemlerinden ve durumundan kaynaklanan ve beklenmeyen hallerin tümü mücbir 
sebep başlığı altında ele alınmaktadır (Emekçi vd., 2020, s.1078). 

Vergi Usul Kanunun 13. maddesinde mücbir sebep kapsamında yer alan haller düzenlenmiştir. Buna göre 
mücbir sebep halleri şu şekilde hüküm altına alınmıştır;   

“1. Vergi ödevlerinden herhangi birinin yerine getirilmesine engel olacak derecede ağır kaza, ağır hastalık ve 
tutukluluk;  

2. Vergi ödevlerinin yerine getirilmesine engel olacak yangın, yer sarsıntısı ve su basması gibi afetler;  

3. Kişinin iradesi dışında vukua gelen mecburi gaybubetler;  

4. Sahibinin iradesi dışındaki sebepler dolayısıyla defter ve vesikalarının elinden çıkmış bulunması;  

gibi hallerdir.” 

Söz konusu kanun maddesi incelendiğinde, yasa koyucunun öncelikli olarak mücbir sebep hallerini maddeler 
halinde sayma yoluna gittiği ve devamında ise bu hallerin sayılanlarla kısıtlı olmadığını belirten “gibi haller” 
ifadesini kullandığı ve bu şekilde mücbir sebep hallerinin kapsamını genişlettiği görülmektedir. Kanun 
maddesinde mücbir sebebin varlığı kişinin vergi ödevlerinden herhangi birini yerine getiremeyecek durumda 
olmasına ve kişinin iradesi dışında gerçekleşmesine bağlanmıştır.  

Ayrıca bu yasa hükmünün mücbir sebebi, mükelleflerin ödev ve sorumlukları yönüyle ele aldığı ve mükellefi 
korumaya yönelik olduğu da görülmektedir. Başka bir değişle mutlak olmamakla beraber genel esas olarak 
mücbir sebep halinin vergi ödevlerinin yerine getirilmesini kolaylaştırmaya yarayan bir kurum olduğu 
söylenebilir (Yerlikaya, 2012, s.46). Konuya ilişkin bir Danıştay kararında3 da mücbir sebep ilanının, bölgede 
yaşayan yükümlülere beyanname verme, vergi ödeme gibi eylemlerde kolaylık sağlama ve zaman 
kazandırarak mükelleflerin hak kaybının önlenmesi amacı güttüğü belirtilmiştir. 

Mücbir sebebin muhatabı, hukuken kendisinden vergi ödevini yerine getirmesi beklenen kimsedir (Karakoç, 
2007: s.334). Dolayısıyla mükellef ya da sorumluya kanuni temsilci atanmışsa ve ödevler kanuni temsilci 
tarafından yerine getiriliyorsa mükellef ya da sorumlunun mücbir bir sebebe maruz kalması, mücbir sebebin 
sonuçlarını doğurmayacaktır (Çetin, 1996: s.74).  

VUK’nun 15. maddesinde yer alan düzenlemeye göre mücbir sebep ilan etme yetkisi Hazine ve Maliye 
Bakanlığı’na aittir. Buna göre;  “Maliye Bakanlığı, mücbir sebep sayılan haller nedeniyle; bölge, il, ilçe, mahal 

 
1 Danıştay 13. D., 11.10.2021, E: 2021/3709, K: 2021/3262, https://karararama.danistay.gov.tr, E.T. 28.02.2024. 
2 Danıştay 5. D., 20.09.2021, E: 2021/5815, K: 2021/2629, https://karararama.danistay.gov.tr, E.T. 28.02.2024. 
3 Danıştay 9. D., 07.06.2007, E:2007/507, K:2007/2230, https://karararama.danistay.gov.tr, E.T. 01.03.2024. 
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veya afete maruz kalanlar itibarıyla mücbir sebep hali ilân etmeye ve bu sürede vergi ödevlerinden yerine 
getirilemeyecek olanları tespit etmeye yetkilidir”. Mücbir sebebin ilan edilmesi, durumun herkes tarafından 
bilinmesine neden olduğu için ispata lüzum yoktur. Ancak bireysel nitelikteki olaylarda mücbir sebep 
hükümlerinden yararlanabilmek için ilgilinin söz konusu durumu ispat veya tevsik etmesi gerekmektedir (VUK, 
m.15).   

 

1.2. Mücbir Sebebin Unsurları 

Mevzuatta açık bir tanımının olmaması mücbir sebebin farklı şekillerde tanımlanmasına ve sınıflandırılmasına 
(doğal, beşeri, sosyal, siyasi, ekonomik) sebep olmuştur. Ancak her ne kadar farklı şekillerde tanımlanmış olsa 
dahi, yapılan açıklamalar doğal, siyasi ekonomik, beşeri, sosyal her olayın mücbir sebep olarak 
nitelendirilmeyeceğini açıkça ortaya koymaktadır. Dolayısıyla bir olayın mücbir sebep olarak 
nitelendirilebilmesi için bazı özelliklere sahip olması gerektiği aşikârdır. Mücbir sebebin unsurları olarak 
adlandırabileceğimiz bu özellikler; kaçınılmaz olması, öngörülemez olması, irade dışı gerçekleşmesi, mücbir 
sebep ile normun ihlali arasında illiyet bağının olması ve mücbir sebebin etkisinin belirli bir dönem sürmesidir. 

 

Kaçınılmazlık 

Mücbir sebebe ilişkin düzenlemelerde yer verilen veya düzenlemeye konu olmayan ancak mücbir sebep 
olarak nitelendirilmesi kuşku götürmeyen konuların temel ortak noktası, bu olayların kaçınılmaz nitelikte 
olmasıdır (Sümer, 2020, s.200). Önlenemezlik kavramını da içine alan kaçınılmazlık kavramı mücbir sebebin, 
ilgilinin istek ve iradesi dışında gerçekleşmesidir. Diğer bir ifadeyle kaçınılmazlık, kişinin öngörülemez bir olaya 
karşı gerekli tedbirleri alma olanağı bulamaması ya da tüm gerekli tedbirleri almasına karşın, olayın yine de 
meydana gelmesidir (Emekçi vd., 2020, s.1081). 

 

Öngörülemezlik 

Öngörülemezlik unsuru; mücbir sebep olarak nitelendirilen olayın, zamanın ve yerinin önceden tahmin 
edilememesini yani hayatın olağan akışı içinde beklenmeyen ya da sezilemeyen olayları ifade etmektedir. 
Dolayısıyla öngörülemezlik, olayın önceden tahmin edilememesi sonuçlarının da önceden bilinememesi 
anlamına gelmektedir.  

 

İrade dışı 

Kaçınılmayan ve öngörülemeyen mücbir sebep vakası, tarafın üzerinde hâkimiyet kuramayacağı ve 
sorumluluğunun dışındaki bir alanda gerçekleşmelidir (Sümer, 2020, s.208). Yani bir olayda söz konusu 
unsurun varlığının kabulü için; kişilerin iradesi dışında meydana gelen ve sorumluluk alanında olmayan bir hal 
olması gerekmektedir (Doğan, 2022, s.40).  

 

İlliyet bağı 

İlliyet bağının, yasalarda “neden olmak”, “ileri gelmek”, “…den dolayı” gibi ifadelerle, doktrinde ise “sebebiyet 
alakası”, “nedensellik bağı”, “illiyet rabıtası” gibi çeşitli isimlerle açıklandığı görülmektedir (Evren, 2010, 
s.264). Mücbir sebep nedeniyle meydana gelen olay ile borcun ödenmemesi ya da normun ihlali arasında bir 
illiyet bağının diğer bir ifade ile neden sonuç ilişkinin olması gerekmektedir. Zira ilgili ancak bu durumda 
mücbir sebebin hüküm ve sonuçlarından yararlanabilir ve dolayısıyla sorumluluğu ortadan kalkar. Yani ancak 



 

 

 
 

 

söz konusu illiyet bağının bulunması durumunda mükellef yükümlülüklerinden kurtulabilir ya da 
yükümlüklerini yerine getirebilmesi veya bir hakkı kullanabilmesi için ek sürelerden4 yararlanabilir.  

 

Belirli dönem sürmesi 

Bir olayın mücbir sebep olarak nitelendirilebilmesi için sebep olduğu sonuçların kısa süreli olmaması yani 
hemen ortadan kalkmaması gerekmektedir. Örneğin deprem, deprem mücbir sebep oluşturan hallerin en 
tipik örneği olmasına rağmen her depremin mücbir sebep olarak kabul edilmesi mümkün değildir. Keza 
hastalık, kaza gibi olayların da mücbir sebep olarak adlandırılabilmesi için “ağır hastalık ya da ağır kaza” 
niteliğine sahip olması gerekmektedir. Yani bir olayın mücbir sebep olarak kabul edilebilmesi için karşı 
konulamaz ve sonuçları hemen ortadan kaldırılamaz şiddet ve önemde olması gerekmektedir (Emekçi vd., 
2020, s.1081). 

 

1.3. Mücbir Sebebin Sonuçları 

VUK’nda mücbir sebebin düzenlenme amacı; vergi ödevinin yerine getirilmesine engel olan, kişinin iradesi 
dışında gerçekleşen ve önceden tahmin edilmesi mümkün olmayan olayları ve durumları bir hükme 
bağlayarak hem ilgilinin cezadan kurtulmasını sağlamak hem de vergisel ödevlerin yerine getirilmesini temin 
etmektir (Yerlikaya, 2012, s. 50). Bu bağlamda mücbir sebebin gerek süreler, gerekse vergi cezaları üzerinde 
önemli etkileri bulunmaktadır. 

Mücbir sebebin süreler üzerindeki etkisi VUK’nun 15. maddesinde hüküm altına alınmıştır. Buna göre mücbir 
sebep durumunda sürelerin işlemesi bu durum ortadan kalkıncaya kadar durmaktadır. Burada dikkat edilmesi 
gereken önemli nokta mücbir sebep sürelerin işlemesini kesmemektedir sadece durdurmaktadır. Dolayısıyla 
mücbir sebep meydana gelene kadar işleyen süre mücbir sebebin ortadan kalkmasıyla kaldığı yerden 
işlemeye devam edecektir. Bu durumda kanuni ve idari sürelerin uzaması söz konusu olmakla birlikte uzayan 
süre içinde vergi yükümlülerinin vergi ödevlerini yerine getirmesi beklenmektedir (Tosuner ve Arıkan, 2016, 
s.149). Yani bu düzenleme mücbir sebep dolayısıyla vergi ödevine ilişkin sürelerin durmasını kapsamaktadır 
ve işlemeyen sürelere ilişkin herhangi bir üst sınır bulunmamaktadır (Ege,2021, s.264). 

VUK'un 15. maddesinde ayrıca, mücbir sebep halinde tarh zamanaşımının işlemeyen süreler kadar uzayacağı 
da belirtilmiş ancak ceza zamanaşımıyla ilgili bir düzenleme yapılmamıştır (Eranıl, 2008, s.96). Dolayısıyla 
mücbir sebep halinde sadece tarh zamanaşımı uzamakta, ceza zamanaşımı ise uzamamaktadır. Ancak VUK 
126. maddesinde hüküm altına alınan düzeltme zamanaşımı 114. maddede yer alan tarh zamanaşımı süresine 
bağlandığı için, mücbir sebebin düzeltme zamanaşımı süresini de durdurduğu kabul edilmektedir (Emekçi, 
2020, s. 1096). 

Mücbir sebebin hukuki sonuçlarından bir diğeri de vergi cezalarına ilişkindir. VUK’un 373. maddesinde yer 
alan düzenlemeye göre;  mücbir sebeplerden her hangi birinin meydana gelmesi halinde vergi cezası 
kesilmeyecektir. Ayrıca mücbir sebebin gecikme faizi ve gecikme zammı üzerinde de etkisi bulunmaktadır. Bu 
bağlamda, mücbir sebep dolayısıyla ilgilinin maddi veya şekli vergi ödevlerini yerine getirmemesi durumunda 
gecikme faizi, vergi borcunu vadesinde ödememesi halinde ise gecikme zammı uygulanmayacaktır. Diğer bir 
ifade ile mükellef ya da ilgili mücbir sebebin varlığıyla duran zaman aşımına bağlı olarak belli vergi ödevlerini 
yerine getirememekten dolayı düşeceği cezalı durumdan ve dolayısıyla gecikme faizinden ve gecikme 
zammından kurtulacaktır (Yerlikaya, 2012, s. 47).  

  

 
4 Burada kullanılan ek süre tabiri; mücbir sebep dolayısıyla işlemeyen süre kadar uzayan ek süreleri ve mücbir sebep 
dolayısıyla Maliye Bakanlığı tarafından belirlenen ek süreleri ifade etmektedir. 



 

 

 
 

 

2. HAK ARAMA ÖZGÜRLÜĞÜ 

İnsan hakları açısından oldukça önemli bir yere sahip olan hak arama özgürlüğü, aynı zamanda hukuk devleti 
olmanın da en önemli koşullarından birisini oluşturmaktadır. Hukuk devletinin en temel görevlerinden biri, 
hak arama özgürlüğünün kullanılabilmesi için en uygun ortamın oluşturulmasını sağlamaktır. Dolayısıyla 
gerçek anlamda hukuk devletinden söz edebilmek için kişilere haklarını elde etme imkânı verilmeli yani hukuki 
güvenliği tesis eden bir devlet düzeni oluşturulmalıdır (Cebre, 2011, s.374). Anayasa ile güvence altına alınan 
hak arama özgürlüğünün kapsamı, yargı içtihatlarıyla belirlenmektedir. 

 Hak arama özgürlüğü 1982 Anayasasının 36. maddesinde  “Hak arama hürriyeti” başlığı altında hüküm altına 
alınmıştır. Buna göre, “Herkes, meşrû vasıta ve yollardan faydalanmak suretiyle yargı mercileri önünde davacı 
veya davalı olarak iddia ve savunma ile adil yargılanma hakkına sahiptir.”. Ayrıca Anayasa’nın 40. maddesinin 
2. fıkrasında yer alan “Devlet, işlemlerinde, ilgili kişilerin hangi kanun yolları ve mercilere başvuracağını ve 
sürelerini belirtmek zorundadır.” şeklindeki düzenleme ile de hak arama özgürlüğünün daha güvenli bir hale 
getirildiği görülmektedir. 

Mahkemeye erişim hakkı yani dava açma hakkı, hak arama hürriyetinin bir gereğidir ve en temel unsurudur. 
Hak arama özgürlüğü ile dava açma hakkı ilişkisini, Anayasa Mahkemesi şu şekilde ifade etmektedir: “…Hak 
arama özgürlüğünün temel unsurlarından biri mahkemeye erişim hakkıdır. Mahkemeye erişim hakkı, hukuki 
bir uyuşmazlığın bu konuda karar verme yetkisine sâhip bir mahkeme önüne götürülmesi hakkını da kapsar. 
Kişinin uğradığı bir haksızlığa veya zarara karşı kendisini savunabilmesinin ya da maruz kaldığı haksız bir 
uygulama veya işleme karşı haklılığını ileri sürüp kanıtlayabilmesinin, zararını giderebilmesinin en etkili ve 
güvenceli yolu yargı mercileri önünde dava hakkını kullanabilmesidir. Kişilere yargı mercileri önünde dava 
hakkının tanınması hak arama özgürlüğünün ön koşulunu oluşturur…”(Çağlayan, 2022, s.211). 

 

3. MÜCBİR SEBEBİN DAVA AÇMA SÜRESİNE ETKİSİ 

Mücbir sebeplerin dava açma süresini etkilediğine dair mevzuatta herhangi bir düzenleme bulunmamaktadır. 
Bu konuda kanuni düzenlenmenin olmaması hem doktrinde hem de yargı içtihatlarında farklı görüşlerin 
oluşmasına neden olmuştur.  Mücbir sebep ve dava açma süresine ilişkin doktrinde hâkim olan görüşün daha 
çok mücbir sebebin dava açma süresini durduracağı yönünde olsa da5, Danıştay’ın bu konudaki görüşünün 
ağırlıklı olarak hak düşürücü bir süre olan dava açma süresinin mücbir sebep dolayısıyla durmayacağı 
yönündedir. Daha öncede bahsedildiği üzere, mücbir sebeplerin dava açma süresi üzerindeki etkisi 
noktasında Danıştay’ın farklı görüşleri bulunmaktadır. Bu bağlamda her iki görüşe ilişkin Danıştay kararları ve 
kararların gerçeklerine yer verilerek konu açıklanmaya çalışılacaktır.  

Danıştay 9. Dairesinin mücbir sebebin vergi ödevlerinin yerine getirilmemesi durumunda süreleri durduğunu 
ve dava açma süresinin ise bir vergi ödevi olmadığı için süreleri durduran nedenler arasında yer almadığı 
yönünde verdiği bir kararda6 ilgili kısım şu şekildedir; “…vergi ödevlerinden birinin yerine getirilmesine engel 
olabilecek derecede ağır kaza ve ağır hastalık hallerinin mücbir sebep olarak kabulünün gerektiği… dava açma 
süresinin hastalık veya sair mücbir sebepler halinde duracağına dair bir hüküm yer almadığından ileri sürülen 
iddiada isabet bulunmamaktadır. Kaldı ki, rahatsızlığı nedeniyle davasını bizzat açamayan davacının davasını 
her zaman için tayin edeceği bir vekil vasıtasıyla süresinde açması da mümkündür.”7 Görüldüğü üzere, 
Danıştay bu kararında mücbir sebebin dava açma süresini etkilemeyeceğini ve ilgilinin vekili vasıtasıyla davayı 
süresinde açabileceği yönünde karar vermiştir. Hukuk sistemimizde davaların vekille takip zorunluluğu 

 
5 Yerlikaya, 2012, s.56;  Emekçi vd., 2020, s.1096; Çapar, 2022, s.201; Gündüz, 2019, s.263-264. 
6 Aynı yönde bkz. Danıştay 4. D., 19.4.2022,  E: 2021/8664, K: 2022/2675; “Olayda; davacı tarafından, mücbir sebeplerle, 
elektronik ortamda yapılan tebligata ulaşılamadığı ileri sürülerek, kararın bozulması istenilmişse de, 2577 sayılı Kanunun 
ilgili yasa kurallarına göre, dava açma süresinin, davacı tarafından ileri sürülen nedenlerden dolayı durması kesilmesi 
mümkün değildir. 213 sayılı Vergi Usul Kanunu'nda sayılarak gösterilen mücbir sebeplerin etkisi vergilendirme ile ilgili 
ödevlere ilişkin olup, dava açma süresine etkisi olamaz.” https://www.lexpera.com.tr, E.T. 09.03.2024. 
7 Danıştay 9. D., 20.05.2008, E: 2007/906, K: 2008/2530, https://www.lexpera.com.tr, E.T. 07.03.2024. 
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bulunmamaktadır ve hiç kimse bu konuda bir tercih yapmak zorunda olmadığı gibi bu yolu tercih 
etmeyenlerin de hak kaybıyla cezalandırılması doğru değildir (Çapar, 2022, s.197-198). 

Danıştay’ın ağır hastalık halinin vergi mahkemesinde dava açma süresine etkisi olmadığı ve dolayısıyla süre 
aşımı nedeniyle reddettiği davaya ilişkin karar: “Yargı yoluna başvurma, hak arama özgürlüğünün kullanılması 
olup, maddi vergi hukukunun vergi yükümlülerine yüklediği vergi ödevlerinin yerine getirilmesiyle ilgisinin 
bulunmaması karşısında ve yukarıda değinilen düzenlemeler gereğince ağır hastalık hali vergi mahkemesinde 
dava açma süresine etkili bir durum oluşturmadığından, 2577 sayılı Yasanın 7'nci maddesinde yapılan 
göndermeden dolayı uygulanması gereken 6183 sayılı Yasanın 58'inci maddesiyle öngörülen yedi gün olan 
dava açma süresinde açılmayan davanın süre aşımı noktasından reddi yolundaki kararda sonucu itibarıyla 
hukuka aykırılık görülmemiştir.”8 şeklindedir. 

Danıştay’ın konuyla ilgili bir diğer kararında ise konuya ilişkin yasal bir düzenleme bulunmadığı gerekçesi ile 
davayı reddettiği görülmektedir. Söz konusu karar; “İdari yargılamada dava açma ve kanun yollarına 
başvurma süreleri kendine özgü hak düşürücü süreler olup, kamu düzenini ilgilendirdiğinden taraflarca ileri 
sürülmese bile davanın her aşamasında ilgili yargı merci tarafından re’sen dikkate alınması gereken bir husus 
olduğu gibi bu sürelerin durması veya kesilmesini gerektiren durumlar ancak yasal bir düzenlemeyle 
yapılabilir” şeklindedir9. Bu nitelikteki kararların çoğunda “Yargı yoluna başvurma, hak arama özgürlüğünün 
kullanılması olup, maddi vergi hukukunun vergi yükümlülerine yüklediği vergi ödevlerinin yerine getirilmesiyle 
ilgisinin bulunmaması karşısında ve yukarıda değinilen düzenlemeler gereğince ağır hastalık hali vergi 
mahkemesinde dava açma süresine etkili bir durum oluşturmadığından…” şeklindeki gerekçelerle 
karşılaşılmaktadır (Emekçi vd., 2020, s.1115). 

Bu kararlara karşın, Danıştay’ın az da olsa aksi yönde yani mücbir sebebin dava açma süresini etkilediği 
yönünde kararları da bulunmaktadır. Danıştay konuya ilişkin vermiş olduğu bir kararda kişinin iradesi dışında 
gerçekleşen mücbir sebep halinin dava açma süreni etkilememesinin haklı bir nedene dayandırılamayacağını 
ifade ettiği görülmektedir. Söz konusu kararın ilgili kısmı; “kanunlarda belirtilmediği halde, hukuki ve fiili 
engellerin dava süresini uzatan veya işlemesini durduran sebepler olarak kabul edilmesiyle, "mücbir sebep" 
lerin dava açma süresinin işlemesini etkileyeceği görüşü kuvvet kazanmaktadır. Özellikle doğal afet gibi, 
kişilerin iradeleriyle değiştiremeyecekleri veya önleyemeyecekleri durumlarda mücbir sebep halinin nazara 
alınmayarak dava açma süresinin işlediğini kabul etmenin haklı bir nedeni olamaz.”10 şeklindedir. 

Danıştay hak arama özgürlüğünün bir gereği olarak mücbir sebep hallerinin dava açma süresini durdurması 
gerektiğini kabul ettiği bir kararı; “Yukarıda sözü edilen İdari Yargılama Usulü Kanununun ilgili maddelerinde 
dava açma ve kanun yoluna başvurma sürelerini durduran sebepler sayılmış: ancak, hastalık hali bunlar 
arasında gösterilmemiştir. Bununla birlikte; söz konusu sürelerin mücbir sebep sayılan durumların varlığı 
halinde işlememesi de, hak arama özgürlüğünün niteliği ve önemi itibariyle gereklidir. Hak arama 
özgürlüğünün kullanılması bakımından, kişinin iradesi dışında gelişen afet ve felaketler, savaş hali ve benzeri 
durumlarla, bu hakkın kullanmasını olanaksız kılan çok ağır hastalık halleri, mücbir sebep sayılabilecek 
niteliktedir.”11 şeklindedir. 

İncelenen kararlar, Danıştay’ın mücbir sebep hallerinin dava açma süresine etkisi konusunda çelişkili 
kararlarının olduğunu diğer bir ifadeyle yüksek mahkemenin bu konuda ortak bir görüşünün olmadığını 
göstermektedir. Hak arama hürriyetinin temel unsuru olan dava açma hakkının, kişinin iradesi dışında 
meydana gelen sebeplerle kullanılamaması, bu hakkı söz konusu sebepler ortadan kalktıktan sonra da 
kullanamayacağı manasına gelmemelidir. Zira bu durum hak arama hürriyetine aykırı olduğu gibi adil 
yargılanma ilkesine de aykırılık içermektedir. 

 

 
8 Danıştay 3. D., 5.10.2006, E: 2006/1488, K: 2006/2447, https://karararama.danistay.gov.tr, E.T. 28.02.2024. 
9 Danıştay 3.D., 18.11.2015, E:2015/111248, K:2015/8282, (Gündüz, 2019, s.244). 
10 Danıştay 4. D., 20.06.1996, E: 1995/6183, K: 1996/2698, https://karararama.danistay.gov.tr/, E.T. 09.03.2024. 
11 Danıştay 7. D., 24.03.1999, E: 1999/653, K: 1999/1305, https://www.lexpera.com.tr/, E.T. 09.03.2024. 
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4. SONUÇ VE ÖNERİLER 

VUK’un 13. maddesinde hüküm altına alınan mücbir sebebe ilişkin düzenlemenin aslında mükellefi korumaya 
yönelik olduğunu söyleyebiliriz. Ancak bu düzenlemenin daha çok mükellefin mücbir sebep nedeniyle 
yapamadığı vergi ödevlerine ilişkin olduğu görülmektedir. Yapılan tanımlar, bir olayın mücbir sebep olarak 
kabul edilebilmesi için öncelikle kaçınılmaz, öngörülemez, önlenemez bir olay olması ve bu olay ile sonuç 
arasında bir illiyet bağının bulunması ve son olarak da mücbir sebebin etkisinin belirli süre devam etmesi 
gerektiğini göstermektedir. Ancak bu hususlar gerçekleştiğinde mücbir sebebin unsurları tamamlanmış 
olacak ve bir hüküm ifade edecektir.  

VUK’da mücbir sebep halinde bu durum ortadan kalkıncaya kadar sürelerin işlemeyeceği, tarh zamanaşımının 
işlemeyen süreler kadar duracağı ve vergi cezası kesilmeyeceği hüküm altına alınmıştır. Ancak işlemeyen 
süreler vergi ödevine ilişkin süreler olup, dava açma süresi mücbir sebep halinde durmamaktadır. Ayrıca vergi 
yargılamasına ilişkin hükümlerin yer aldığı 2577 Sayılı İdari Yargılama Usulü Kanunu’nda mücbir sebebin dava 
açma süresine etkisi konusunda herhangi bir düzenleme bulunmamaktadır. Bu konuda düzenlemenin 
olmaması ise yargı içtihadında ortak bir görüşün oluşmamasına ve dolayısıyla kişinin en temel hakkı olan dava 
açma hakkını elinde olmayan sebeplerle kullanamamasına neden olmaktadır.  

Ancak belirtmek gerekir ki bu konudaki genel kanaat daha çok, bir hüküm olmasa dahi hukukun ilkeleri olan 
hak arama hürriyetine ve adil yargılanma hakkına uygun karar verilmesinin daha doğru olacağı yönündedir. 
Kişinin iradesi dışında gerçekleşen, öngörülemeyen, önlenemeyen nitelikteki olaylardan dolayı mükellefin hak 
arama özgürlüğünden mahrum bırakılması hukuk devleti ilkesine ters düşmektedir. Bu konudaki Danıştay 
kararları incelendiğinde mücbir sebebin dava açma süresini durdurmamasının gerekçesi olarak çoğu kararda, 
konuya ilişkin yasal bir düzenlemenin olmaması ve ayrıca dava açma süresinin hak düşücü süre niteliğinde 
olması gösterilmektedir. 

Buna bağlamda, Danıştay kararında da belirtildiği üzere, hak arama özgürlüğünün bir gereği olarak mücbir 
sebep durumunda dava açma süresinin durmamasının hiçbir haklı sebebi olamaz12. Adil yargılanma ilkesinin 
bir gereği olarak mahkemeye erişim hakkının kişinin kendi kusuru dışında kullanamaması durumunda ortaya 
çıkan hak kaybının önüne geçilebilmesi için dava açma süresinin durması ve mücbir sebep ortadan 
kalktığında, kaldığı yerden işlemeye devam etmesi gerekmektedir. Bu konudaki eksikliğin giderilmesi ve bir 
mükellef hakkı olan hak arama hürriyetinin önündeki engelin kaldırılması için mücbir sebebin dava açma 
süresini durdurduğuna dair ya kanuni bir düzenlemenin yapılması ya da İçtihadı Birleştirme Kurulu Kararı 
alınarak ortak bir içtihadın oluşturulması gerektiği düşünülmektedir. 
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ABSTRACT 

The purpose of this study is to evaluate the accommodation tax practice which has been recently added to 
the Turkish tax system, within the framework of the comparative law approach by taking into account the 
practices of other countries. In this context, the legislation in France, Germany, the United States of America, 
the United Kingdom, China, Spain, Italy, Japan, Mexico, Greece and Türkiye, which are among the countries 
that attract the highest number of foreign tourists, has been analyzed.  It has been determined that Türkiye 
differs from other countries in terms of some fundamental elements of taxation, especially taxation 
authority, due to the differences in the government and the understanding of local fiscal autonomy. As a 
matter of fact, Türkiye is the only country, other than Greece, where taxation authority is  belonged to the 
central authority.  This situation has caused the tax, which has been enacted as a local government tax under 
an independent law in other countries, to be included within the scope of central taxes in Türkiye. In addition, 
it has been observed that the accommodation tax, which consists of a single article in Turkish law, has a 
broader scope in all other countries. The law, which includes short and concise provisions, does not include 
different rates or fixed amounts that change according to detailed criteria such as facility type and facility 
characteristics in terms of taxation criteria, and a fixed and single-rate taxation approach has been adopted 
on accommodation fee. It is being thought that this situation contributes to the simplicity of the law and the 
principle of justice and simplicity in taxation. Some of the main points that distinguish Türkiye from the 
countries subject to the study in terms of accommodation tax are the implementations of tax reduction, tax 
exception and exemption. Turkish law does not provide any tax reduction mechanism for accommodation 
tax. A narrow-scoped approach has also been adopted in terms of tax exemptions and exceptions. At this 
point, it has been observed that tax expenditure items such as mandatory stays, long-term stays, 
accommodation of disadvantaged groups, accommodation in low season, age criteria, which are widely 
applied in other countries, has not been included in Türkiye. Although it is not possible to make an 
assessment for a short period, almost one year, it was also observed that the tax did not have a negative 
impact on the number of tourists as in other countries. 

Key words: Accommodation Tax, Tourist Tax, Comparative Law. 
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ABSTRACT 

This study investigated the role of Islamic microfinance on poverty alleviation in Somalia. Its goal was to build 
and promote Islamic microfinance and its principles as a way to help the country reduce poverty and thrive 
economically. This was due to the circumstance that traditional microfinance which charges interest, can't 
be applied by the Somali community, which is made up entirely of Muslims. In the study, many written 
documents and electronic records such as books, articles, and publications, reports of national and 
international relevant institutions was searched and evaluated on the role of Islamic microfinance on poverty 
alleviation in Somalia. The major finding of the study is that the major financial institutions and banks have 
the primary goal of serving to the poor people  and having a good influence on their income. In fact, the 
institutions just partially address the issue insufficiently of financial rejection of the poor, They don’t use the 
variety supply of Islamic law for the monetary goods and services for the advantage of their customers, 
especially the hard-core poor, and pay little attention to the financial needs of the poor. The study 
recommend government to create a framework for allowing for Islamic microfinance institutions, like Salaam 
Financial Services and Kah microfinance institutions (K-MFI), also the government should contribute more to 
poverty reduction by introducing new strategies to promote financial development among the poor and 
expanding their financial activities to rural areas. The Donor organizations such as the UN and other INGOs 
need to align generating of their income with Shari'a and government policy activities to improve the living 
standards of the poor. 

Keywords: Microfinance, Islamic microfinance, Poverty alleviation, Murabaha, Mudaraba Musharaka Qard-
al Hassan.  

 

Introduction 

Poverty has existed since the dawn of time, and today it is central to the human development agenda of 
virtually every country on the planet. Since regaining independence in 1991, it has been a major challenge in 
the Republic of Somalia. Tackling it is the first pillar of the National Vision and (NDP) 2030, as well as one of 
the nation’s essential objectives to achieve the Millennium Development Goals by 2015 to alleviate poverty 
and enhance the living conditions of the underprivileged population. Nonetheless, real Accomplishments 
remain restricted. 

Poverty is the greatest humanitarian problem of the century. The World Bank defines world hunger as "living 
on less than $1.90 per day." According to the United Nations (UN), 830 million people live in countries where 
hunger is a serious problem. In addition, 1.3 billion people have poor nutrition despite living just above the 
hunger line because of limited and irregular access to essentials. In other words, nearly 2 billion people, or 
about 26% of the world's population, struggle to survive in exciting poverty (United Nations, 2019). 2.08 
billion Muslims living in a wide geographical area of North Africa, Central Asia, the Middle East, and Southeast 

 
1 This study is derived from the thesis titled "THE ROLE OF ISLAMIC MICROFINANCE ON POVERTY ALLEVIATION IN 

SOMALIA" presented under the supervision of Assoc.Prof. Perihan Hazel KAYA at Selçuk University Social Sciences 

Institute, Department of Economics. 



 

 

 
 

 

Asia make up 26% of the world's population of 7.881 billion people (Kettani, 2020). there are 600 million 
Muslims who fall under the same definition of poverty (Obaidullah, 2008).  

The Islamic financial system has also evolved considerably. The Islamic Development Bank established the 
Islamic and Training Institute in Jeddah to conduct empirical and theoretical research, which was a significant 
step forward. Interest-free banking has become quite popular in several Islamic countries and also in some 
European countries. In addition, several standard banks have started to open Islamic banking branches 
(Traad, 2003). Bahrain and Malaysia are two examples of Islamic banking-friendly countries. In Iran, Pakistan, 
and Sudan, financial systems have been converted to interest-free banking. In addition, Islamic windows have 
been established by Western commercial banks to offer Islamic services (M. AlFiwwaz, 2011). 

More than two decades of violence have devastated Somalia's banking system. All governmental institutions 
that give the services and managed the economy, including the Central Bank of Somalia and the entire 
financial system, collapsed in January 1991. Obligations of commercial banks that had survived the country's 
sole commercial bank's collapse in 1989 vanished. Access to global financial markets was also restricted to 
the country, putting the Traction Federal Government's (TFG) dominance in local and international financial 
markets in jeopardy. Furthermore, the historical circulation of counterfeit currency (by the general public) 
has resulted in inflation and hyperinflation, as well as the growing dollarization of Somalia's economy. The 
Central Bank of Somalia reopened its offices in Mogadishu and Baidoa in December 2006, but still operates 
on a limited basis (Xalane and Salleh, 2019). 

Somalia's private banks now support a variety of private sector operations in Somalia, including power, 
telecommunications, household water supply, and waste management, utilizing financing methods such as 
Murabaha, Musharaka, Mudaraba, Salam, and Qarad Hassan. Whether the money is invested by a customer 
or a bank, it has a significant macroeconomic influence (Farah, 2020). 

The main purpose of this study is to offer solutions for the achievement of the Sustainable Development 
Goals, which have already been reached globally, by the means of Islamic microfinance, which is based on 
collective economic empowerment and aims at social development without exploiting the scrape of the poor.  

 

1. A BRIEF UPDATE ON SOMALIA’S ECONOMIC STATUS 

With the overthrow of the military government in 1991, Somalia was overwhelmed by a long, ruthless civil 
war and confusion that destroyed the country damaged and for all aims and purposes obliterated many 
genuine legitimate, and brought about inescapable economic depression. To Contempt, the critical political 
and economic problems, the Transitional Federal Government and replacement Federal Government of 
Somalia have significant progress and advances. Despite hardships in income collection and generation, there 
have been few upgrades in the overall economy lately, for example, in 2015, with consistent economic 
development and low inflation. The telecommunications industry's expansion is thought to have contributed 
a smidgeon to real GDP growth in 2015, which was anticipated to be 3.7 percent (Dalmar, et al, 2017). 

Unemployment is the world's most pressing problem, especially in developing nations. Positively, 
unemployment has turned into a prickly issue in many industrialized and developing nations. Unemployment 
happens when somebody needs to work and has the fundamental information and capacities yet can't look 
for some kind of employment. At the point when markets and interest for labor and products are effective, 
Keynesian economists contend that unemployment exists.  

As indicated by an IMF report from 2008, unemployment is characterized as the yearly level of the workforce 
that can't look for some kind of employment but is willing to work. According to the International Labor 
Organization decides that an individual is jobless and unemployed if the individual isn't working, as of now 
available for work and searching for work. (Percy and Shortland, 2009).  

The ILO's way to deal with characterizing unemployment depends on what is known as the " the labor force 
structure," which separates the working-age populace into three unrelated and comprehensive 
classifications dependent on a set of rules employed, unemployed, and out of the labor force with the 
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previous two classifications framing the workforce, which is a proportion of workforce cooperation. Gross 
Capital Formation is characterized as the nation’s recent output and imports that aren't consumed or 
exported out during the bookkeeping period, yet are saved as an expansion to its stock of capital goods 
(Abdul-Khaliq, et al, 2014).  

The rate of  Somalia’s unemployment is the main socioeconomic element that has caused many subproblems, 
such as migration, terrorism, and robbery. Unemployment was lowest in Somalia in 1996, 1997, and 2001, 
but unemployment was the same in the other years of the study. 

 

Figure 1 depicts Somalia's average unemployment from 2010 to 2020  

Source: B. Ahmed, 2020 

 

Between 2013 and 2018, the average unemployment rate decreased slightly, from 11.8 percent to 11.3 
percent. Furthermore, from 2019 to 2020, the average unemployment rate rised from 11.3 percent to 11.4 
percent. 

Somalia's economy is recovering. While precise statistics are difficult to attain, most economists agree that 
the economy remained stagnant during the conflict. However, the best estimates show that growth has 
recovered since 2008. According to the IMF, the GDP increased by 3.7 percent in real terms in 2014. 
Agriculture, construction, and telecommunications were the primary drivers of growth. Growth is projected 
to continue in the future. According to the IMF, the GDP incresed by 2.7 percent in 2015, then hovering 
around 4% in 2016 and 2017. This would suggest that the likelihood of more conflict is decreasing, based on 
the studies presented above. (T. Wilson, 2016).  

According to World Bank figures, Somalia's GDP increased in 2015 from US$5,647 
 million, up from US$5,925 million and reflecting a nominal rise of 5%. Furthermore, due to decreasing 
commodity prices, such as oil, the consumer price index fell from 1.3 percent in 2014 to 1% in 2015. The 
largest portion of GDP is projected to be household consumption expenditures and remittances. Imports 
accounted for 60% of GDP, while exports accounted for 14.5 percent. This mismatch between imports and 
exports has resulted in a deficit, which is normally covered by donor-country aid. (World Bank 2016). 
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Table 1: National income and prices, 2013-2015 

Vriables  2013 2014 2015 

Nominal GDP in millions of US dollars  5,352 5,647 5,925 

Reala GDP, annual perecentage change  2.8 3.6 3.7 

Per capital GDP in US dollars  402 413 423 

Consumer price index ( CPI) annual perecentage change 4.5 1.3 4 

Source: World bank indicator 2016  

 

In 2018, Somalia's economy rebounded from the drought period of 2016/17, with Real Gross Domestic 
Product (GDP) experiencing a predicted growth rate of 2.8 percent. This marked an improvement from the 
1.4 percent growth in 2017, although slightly lower than the initial estimate of 3.2 percent due to newly 
available trade and financial data for 2018. The recovery was facilitated by a resurgence in agricultural 
production, both domestic and international private enterprise, as well as increased settlements and 
contributor inflows. 

 

2. MICRO-FINANCE AND ISLAMIC-MICROFINANCE 

2.1. Micro-finance 

In 1976, a University of Chittagong professor provided a small microloan to a rural area in Bangladesh, 
observing its positive impact on women's lives. Returning after a few months, he found women had not only 
repaid the loans but also established tailoring and weaving businesses, addressing their families' needs. 
Inspired, Prof Yunus initiated an ambitious finance program, leading to the establishment of Grameen Bank—
the first to cater to the poor in Bangladesh. This demonstrated the viability and profitability of microfinance 
in the informal sector (Swope, 2010). 

Microfinance involves providing financial services like loans, savings, insurance, and money transfers to 
lower-income populations (Awojobi, 2014). These services can be utilized for constructive purposes such as 
investments, seeds, or additional working capital for small businesses, or for covering immediate family 
expenses like food, education, housing, and healthcare. Acting as a potent tool for poverty reduction, 
microfinance aims to empower economically disadvantaged individuals by teaching them business skills, 
emphasizing the proverbial principle of "teaching a man to fish" rather than offering direct monetary 
assistance. 

According to Imoisi Microfinance is a collection of financial services provided to low-income entrepreneurs 
and small company owners who lack collateral and would otherwise be unable to acquire a traditional bank 
loan, such as credit, advance, money, and insurance coverage (Imoisi, 2014). Robinson,  gives a more detailed 
explanation: Microfinance refers to limited scope monetary administrations, basically, credit and reserve 
funds, given to individuals who homestead fish, or crowd; run private companies or microenterprises that 
produce, reuse, fix, or sell merchandise; offer types of assistance; work for wages or commissions; lease 
modest quantities of land, vehicles, draft creatures, hardware, and apparatuses; and others and gatherings 
in agricultural nations (Robinson, 2001).  

As it became evident that poor and very poor individuals without access to traditional formal financial 
institutions needed a variety of financial institutions, the scope of microfinance grew to include a larger range 
of services (credit, savings, insurance, and so on). Extended to incorporation Microfinance provides financial 
services to those with low and fluctuating incomes (De Aghion & Morduch, 2004). 

Microfinance, on the other hand, aims to connect beneficiaries with commercial banks and MFIs, and by 
engaging with financial institutions, it may assist enhance beneficiary culture. Rapid loan turnover is one way 
that microfinance may help with financial sustainability. Microfinance also aids in the integration of the poor 
into society and the closing of the gap between the rich and the poor, as well as supporting the development 
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of skills, which are spread over a larger geographical area than large enterprises, reducing reliance on imports 
by promoting small businesses, and the role of women in various economic and social activities (Dahir, 2015). 

 

2.1.1. Microfinance and Poverty Alleviation 

Governments, foundations, community development organizations, non-governmental organizations, and 
even for-profit commercial companies have all embraced microfinance involvement (Mawa, 2008). As a 
result, it has been duplicated (based on the Grameen Bank model) in nations such as the United States, 
indicating that developed countries can learn from underdeveloped countries, which is where the movement 
began. According to Magner, prior studies and research show that microfinance is an essential accelerator 
for poverty eradication. As a result, in this section, I will explain how microfinance affects several variables 
to relieve poverty, such as income, consumption, savings, assets, employment, and economic diversity 
(Magner, 2007). 

Economic and quantitative effect evaluation metrics are income and consumption (expenditure). The poor 
are likely to have an increase in income and spending as a result of the beneficial impact. Microfinance 
initiatives assist the underprivileged in establishing stable and consistent revenue (S. Ahmed, 2009). 
Microfinance allows customers to diversify, enhance, and preserve their incomes, as well as acquire assets 
and lessen their sensitivity to income and consumption shocks. When compared to non-clients, program 
participants' expenditures were shown to be higher (Murad and Idewele, 2017). 

Poor individuals who have access to financial services are better able to save. As a result, their savings 
increase their ability to invest. Increased investment capability leads to enabled consumption smoothing and 
improved ability (by the poor) to deal with external shocks, resulting in improved coping mechanisms. 
Unfortunate people likewise benefit from protection, lodging, and well-being administrations given through 
microfinance programs that empower saving and financial planning. Grameen Bank in Bangladesh, for 
example, provides a variety of services to the impoverished. He cited financial services (Mago, 2014). In 
Bangladesh, impoverished women's access to technology has led to creative uses of technology.  

Unemployment is a macroeconomic issue that affects people at all levels. For example, owing to economic 
problems (2000-2009) that resulted in the collapse of industries, Zimbabwe's unemployment rate 
skyrocketed. In 2008, the unemployment rate was at an all-time high of 80%. (CSO, 2008). They contract to 
analyze microfinance's non-credit implications in Bangladesh during the Zimbabwean crisis, and as a result, 
individuals lived on small business endeavors for a living The study's goal was to capture the program's other 
possibly essential characteristics. 

 

2.2. Islamic Microfinance 

Islam directs all human conduct, including individual, social, economic, and political lives, and gives full 
direction for both religious and worldly affairs that benefit the earth and the hereafter. Many people now 
wonder how long interest-free microfinance will be able to continue lending to consumers without charging 
them interest. Interest is seen to be the backbone for the long-term viability of traditional MF Foundations. 
Sharia is an abstract form of law with higher flexibility, evolution, and interpretation possibilities. It is the 
corpus of the Islamic law that outlines the main principles of law. It is taken from two primary sources: the 
Qur'an and Sunnah (the Prophet Muhammad's (SAV) word and living tradition), as well as Ijma and Qiyas. 

Islamic MFIs offer three different types of Sharia-compliant financial products: (1) equity financing 
instruments such as Mudaraba and Musharaka; (2) credit or debt financing instruments such as Ijara, Istisna, 
Murabaha, Qard e-Hasan, and Sala'm and (3) various forms of microfinance, such as asset-building programs 
such as Wadiah, investment deposits, or mutual insurance schemes (e.g., micro-takaful). Next, we'll go 
through the first two categories in greater depth, but we'll skip the third because it's not important to this 
paper's study (Ahmad, et al, 2020). 
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If a broader definition is used, Islamic microfinance may be described as a financial service system that aims 
to provide financial services to the poorest members of society while adhering to the Islamic idea of social 
and economic justice. Islamic microfinance represents Islam's notion of social and economic justice and 
incorporates Islamic-envisioned institutions like charity, zakat, and foundations. It has measures in place, 
such as kart-eHasen, that do not impose any excess on impoverished people and small enterprises when it 
comes to financing. Furthermore, profit-loss sharing models such as Mudaraba and Musharaka share the risk 
with the entrepreneur. 

Islamic microfinance is the arrangement of monetary and non-monetary administrations in light of Islamic 
convictions to advance equity for everybody, as defined by the Quran and hadiths (sayings of the Prophet). 
Islamic values impact the form of microfinance organizations, which function under a group-based strategy 
and shared liability because Islam supports community-based activities. Although debt is permitted in Islam, 
it can only be used as a last resort, and the Prophet warns against heavy debt and strongly promotes full and 
timely return (Obaidullah and Khan, 2008).  

In human history, poverty reduction strategies and initiatives have gone through numerous stages. Poverty 
reduction has been identified as the most difficult task facing a country, and accomplishing the aim of poverty 
eradication through microfinance has been proposed as a solution. Microfinance is one of the initiatives 
designed to reduce poverty, however, because of the high-interest rate, it did not accomplish the anticipated 
results and did not reach the lowest of the poor. Islam has created several institutions to help people get out 
of poverty (Salleh, 2017). 

The Islamic social finance fund has shown to be a successful strategy for addressing poverty issues in the 
past. Religious concepts and practices can contribute to long-term development in a good way. Zakat is a 
vital mechanism from Islamic social finance funds and its contribution to social security for the country's 
growth, and it functions as a bridge to bridge the gap between the affluent and the poor while also 
strengthening the Muslim community's economic independence (Gumel,et al 2014). 

 

2.2.1. The Role of Islamic Microfinance Institutions on Poverty Alleviation 

Islamic microfinance has remained a vital tool for reducing poverty, particularly in affluent countries. The 
services provided by Islamic microfinance banks can help the poor control their costs, reduce their risks of 
hunger, gradually build capital, expand their companies, and enhance their quality of life. Poverty is 
widespread in Muslim-majority nations. Poverty indicates that a family or individual does not have enough 
or sufficient assets to satisfy their present and future needs. They are set in stone without recompense for 
the rest of their lives. Then microcredit plans began to appear, and there is a pressing need to examine 
poverty alleviation initiatives that are being updated throughout the world to assist make life more secure. 
Because of genuine worries about governments and associations, microfinance initiatives have dropped over 
the last two decades (Mahmood, et al, 2015).  

Islamic microfinance organizations, on the other hand, are prohibited from employing interest-based 
contracts under Islamic Law (Shari'ah). Shari'ah principles support profit-sharing arrangements, rentals, 
commerce, and acknowledgment of public income such as Cashwaq, Sadaqa, Infaq, and Zakat. The IMF, on 
the other hand, has its unique characteristics when it comes to the financial hazards of traditional 
microfinance. Islamic microfinance assists a large number of individuals across the world, particularly in 
Somalia, in escaping poverty by providing small loans to those who are financially challenged or unable to 
afford them (Noipom, 2013). 

The Islamic microfinance function has a significant impact on lifestyle and microfinance experience. The 
Islamic microfinance function, on the other hand, has no discernible influence on financing satisfaction. The 
results reveal that the ties between Islamic microfinance and the way of life, as well as enhancing the 
microfinance experience, are fundamentally and essentially related in the second and third theories. These 
findings are in line with previous experts' findings. The findings of this study revealed that microfinance has 
a good impact on salaries, training, and company (Mahmood, et al, 2014). 
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2.3. Differences Between Conventional and Islamic Microfinance 

Its common characteristics with both conventional and Islamic microfinance, such as providing loans, savings, 
education, and other non-profit social services to the poor, and contributing to social development by 
reducing poverty and creating jobs. However, these two systems differ in terms of goals, products and prices, 
and operational models. 

There are several distinctions between conventional and Islamic microfinance. Foreign money and client 
savings can be used as a source of funding in both conventional and Islamic microfinance. Islamic generosity 
such as zakat and waqf, on the other hand, can be used to fund Islamic microfinance. Islamic microfinance 
should not adapt to interest-based financing as quickly as conventional microfinance (H. Ahmed, 2002).  As 
a result, Islamic microfinance institutions should investigate if Islamic financing may be included in their 
operations. 

 Both conventional and Islamic microfinance institutions have social and financial goals. MFIs, on the one 
hand, seek to alleviate poverty by providing financial services to low-income people that have been shut out 
of the traditional financial system. MFIs, on the other hand, aspire to attain financial self-sufficiency without 
the need for government assistance (Tulchin, 2003).  

Source: (Obaidullah & Khan, 2008) 

 

There are several similarities between microfinance and Islamic microfinance. Both prioritize the welfare of 
society as a whole. They support both entrepreneurship and risk-sharing and believe that the poor should 
participate in both. Both strive to improve economic and social conditions. Both encourage poor people to 
participate in financial activity. 

Table 2: Difference between Microfinance and Islamic microfinance 

Classification Microfinance Islamic Microfinance. 

Financing of the poor 
 

The poorest are out of the system 
 

Two different categories; 
1- People in need (zakat) who need 
to meet their basic needs and social 
security rather than credit 
2- Those who are moderately poor 
enough to start production or 
expand their small business when 
they use credit 

Financing Structure (Asset side 
of Balance Sheets) 

debt-based and interest-based Profit-loss sharing, interest-free and 
production-based 

Fund sources (source side of 
their Balance Sheet) 

Outsourcing, customers' savings Outsourcing, customers savings, 
Zakat, Charity 

The target audience to be 
economically empowered 

poor women Poor and poorest families 

Interruptions Some deduction from the amount 
originally allocated 

No interruptions at startup 

Default risk control tool Group and MFK edition Group, pressure from the elder, 
guarantor guarantee, Islamic 
morality 

Social Development Program Secular Includes religious, customary, 
ethical, and social 

* Although zakat and waqf are shown as microfinance resources in many sources, this is not Islamically appropriate. 
As our point of view here is indicated by strong evidence; Zakat should be considered as a direct resource transfer to 
the poor, and the foundation should be considered as a business model for providing social infrastructure services 
(education, health). 
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Traditional microfinance and Islamic microfinance are distinguished by several aspects. The components of 
convergence and divergence between conventional and Islamic microfinance are Table 2 shows the results. 
Both conventional and Islamic microfinance institutions rely on external funds and savings for funding, as 
shown in the table, but Zakat (the third of the five basic pillars of the Islamic faith) and Waqf (the holding and 
preservation of certain physical assets for the long-term benefit of society) are unique sources of funding for 
Islamic microfinance institutions. (Abdelkader & Salem, 2013; H. Ahmed, 2002). 

 

3. THE SITUATION OF ISLAMIC MICROFINANCE IN SOMALIA 

Somalia is located in the Horn of Africa (East Africa) and has a population of around 12 million people (AfDB, 
OECD&UNDP, 2017). Its borders are defined by the Gulf of Aden to the north, Kenya to the east, Ethiopia to 
the west, and the Djibouti Republic to the northwest. It has a coastline of about 3,333 kilometers and a land 
area of 637,657 square kilometers. Somalia features two seas, similar to the Red Sea and the Indian Ocean. 
Somalis have a common ethnic, racial, linguistic, and religious heritage. As a result, Islam is a valid religion 
for a nation. The Sunni branch of Islam and the Shafi'i school of Islamic Law is practiced by the majority of 
Somalis. Somalia is a Muslim country. Somalia is a race with its language. 

In 1960, Somalia was released in Italy and England. Somalia was founded in 1960 by British Somaliland and 
Italian Somaliland organizations (Powell, et al, 2008). It was founded in 1960. General Mohammed Siyad 
Barre ousted Somalia's non-military administration from 1969 to 1991, bringing the country's transition to a 
parliamentary system to an abrupt end. (Nur, et al, 2017). 

 

3.1. Models of Islamic Micro Finance Practice in Somalia 

Somalia is on the mend after the financial and economic institutions were distracted by the country's 
protracted period of insecurity, which lasted more than two decades. However, when it comes to reviving 
the economy and combating financial marginalization, IF has played a significant role in the country 
(Warsame et al, 2021) 

Somalia's business community desperately needs a well-functioning banking and microfinance sector. The 
resurrection of Islamic banking services is in great demand, which is in line with the beliefs of the local 
community, which is practically entirely Muslim. This suggests that IF has a lot of promise in the country if 
the rule of law can be maintained. It's also been learned that significant institutional flaws, such as a lack of 
the rule of law, might stymie the process if not resolved adequately before the financial service is introduced. 

The Premier Bank, International Bank of Somalia (IBS), Dahabshill Bank, Trust Bank, and Salam African Bank 
are among the five banks that have been licensed as fully-fledged Islamic banks as of the middle of 2017. 
These banks operate under the Central Bank of Somalia's existing IF regulating framework, which is restricted. 
To a significant part, the supervisory and regulatory system's capacity limits have constrained the business 
to remain exclusively market-driven, and the potential once a system is set up may be gigantic (Aden and 
Sensoy, 2022). 

Kaah Islamic Microfinance Services (KIMS) was founded in 2014 by KaahExpress, a big international financial 
transfer firm located in Mogadishu, according to the same source. KIMS specializes in supporting young men 
and women who seek to establish or grow small enterprises by providing Murabaha and Ijarah financial 
products. KIMS had provided savings and loan services to over 4,000 clients by 2016, with a total value of 
over US$3 million (Xalane and Salleh, 2019).  

  



 

 

 
 

 

Figure 2. The most types of Islamic microfinance models that are practiced is Somalia 

 

Source: Ali, 2018 

 

The data demonstrate by Ali shows that the Murabaha is the most Islamic finance product 84% and Qad-al 
Hassan become the second level of the most useable Islamic finance sector in Somalia. Musharakah and 
Ijarah have become the third and fourth levels of Islamic finance products in Somalia ( Ali, 2018).  

 

3.1.1. Islamic microfinance instruments  

Hybrid instruments in Islamic microfinance combine fundamental contracts like equity, lease, and debt-based 
contracts. Equity contracts, such as Mudaraba and Musharaka, involve financial contributions and 
collaborative efforts. Debt-based contracts include Murabaha, Salam, Mr. Bithaman Ajil, and Qard Al-Hassan. 
Lease-based arrangements encompass Ijara and Decreasing Musharaka. Key principles of Islamic 
microfinance include the prohibition of riba (usury) and the emphasis on profit and risk-sharing, positioning 
fund suppliers as partners rather than creditors (Xalane and Salleh, 2019). 



 

 

 
 

 

Table 3: Instruments of financing in Islamic microfinance 

Source: (Ahmed, 2002) 

 

Murabaha :Murabaha is a widely utilized Islamic financing technique, known for its simplicity compared to 
other methods (Ahmad et al., 2011). In this approach, a lender adds a profit margin or "mark-up" to the cost 
of a product, which the borrower agrees to purchase at the new offered price. Repayment typically occurs in 
installments to the financier, who then pays the price to the original commodity provider (Gholamreza et al., 
2012).  

Qard-Hassan: The term "qard" originates from the Arabic word "qirad," meaning "to cut," as it involves 
lending that removes a portion of the lender's property. Another term, "hasan," derived from "ihsan" or 

Instrument Suitable for Cost of 
capital 

Risk to 
borrower 

Risk to 
institution 

Remarks  

Mudaraba/ 
Musharaka 

Fixed assets, 
working capital 
(Declining form 
suitable for 
housing and 
equipment 
finance) 

Very high Low Very high  Costs of loan administration and 
monitoring are high given the 
complexity of the repayment 
schedule and lack of proper 
accounting; Perceived to be ideal 
but not popular in practice 

Ijara  Fixed asset Moderate  High  Moderate Costs of loan administration and 
monitoring are low given the 
simple repayment schedule 
allowing for flexibility and 
customization based on client 
preferences; Popular among 
Islamic MFIs and has potential for 
easy adaptation by conventional 
MFIs 

Murabaha Fixed asset and 
working capital 

Moderate  High  Moderate Costs of loan administration and 
monitoring are low given the 
simple repayment schedule; the 
multiplicity of transactions in 
working capital financing can 
push up costs; Highly popular in 
practice notwithstanding popular 
perception of it being a close 
substitute for riba-based lending 

Card  All-purpose Very low Very low Moderate  Charity-based is usually 
combined with voluntarism; low 
overheads; it is Popular because 
perceived to be the purest form 
of financing 

Salam  Working capital High  High  High  Back-to-back nature creates the 
risk of lack of double 
coincidence; Untried 

Istisna  Fixed asset High  High  High  Back-to-back nature creates the 
risk of lack of double 
coincidence; Untried 

Istijrar  Working capital  Moderate  Moderate  Moderate  Ideal for micro repetitive 
transactions; Complexity not 
easily understood by parties; 
hence not a popular mechanism 



 

 

 
 

 

compassion, denotes actions benefiting others freely. "Al-qard al-hasan" refers to a benevolent, interest-free 
credit, described by M. Umer Chapra as a loan returned at the agreed period with minimal interest or a share 
in the business's profit or loss (Suhaib, 2009). Islam places a strong emphasis on fostering Muslim 
brotherhood. The primary tenants of brotherhood are sharing and caring for one another. Since it is a free 
loan, qard al-hasan can assist Muslim brothers who lack funds but need them. Consequently, qard alhasan 
strengthens Muslim brotherhood. 

Musharaka: Musharaka, which means "partnership" in Arabic, is best understood in financial terms as an 
equity participation arrangement. Although all shariah scholars agree that the Musharaka financing principle 
is legal, they disagree on the profit percentage that can be charged in Musharaka contracts. The entrepreneur 
and financier should share profit and loss in the same proportion as their investment, according to the Shafi 
and Maliki schools of thought (madhabs). The Hanafi and Hanbali schools of thought, on the other hand, 
believe that any profit ratio may be agreed upon with the assent and agreement of the partners (Usmani, 
1999). 

Musharakah: It is a form of equity participation in a commercial venture in which the participants share 
earnings and losses in a predefined ratio. Although Musharaka profit-and-loss sharing plans are the Islamic 
financial contracts most strongly recommended by Sharia experts as best representing Sharia principles, they 
are not generally provided by IsMF providers. It can be used to finance either assets or working capital. 

Mudaraba: Murabahah is the selling of a commodity at the price at which the seller acquired it plus a 
declared profit that is known to both the seller and the buyer. It's a cost-plus-profit transaction in which the 
seller reveals the profit upfront (Lahsasna, 2010). Murabahah is defined by the AAOIFI Shariah standard 
(2008) as selling a commodity at the purchase price plus a specified and agreed-upon profit mark-up. 
Furthermore, it is saying "Murabahah to the purchase orderer" in a more practical sense, with its definition 
being "the sale of an item by an institution to a customer at a pre-agreed selling price, which includes a pre-
agreed profit mark-up over a cost price, specifying the customer's promise to purchase (Bacha, 1997). 
Mudarabah might be turned into an Islamic microfinance system. Mudarabah is a partnership between a 
capital provider or microfinance institution (Rabbul Mal) and a small business owner (Mudarib). The project's 
earnings are divided between the capital provider and the entrepreneur, but the capital provider bears the 
full financial loss. This is because a Mudarib invests the Mudarabah funds on a trust basis, therefore it is not 
accountable for losses unless there is misbehavior. The Mudarib becomes accountable for the amount of 
capital due to negligence and breach of the provisions of the Mudarabah contract (Rahman, 2018). 

Ijarah: Al-Ijarah Thumma Al-Bai (AITAB) is a type of lease agreement that culminates in the purchase of the 
leased asset and transfers legal title to the Hirer at the conclusion of the rental period. Under Ijarah contract, 
the bank as the proprietor of an resource renting out something very similar to its clients (hirer) against 
foreordained rentals for a concurred timeframe. Endless supply of the renting or rental period, the hirer goes 
into a second agreement to buy the products. In Malaysian setting, AITAB client typically distinguishes and 
moves toward seller or vendor of the Asset he want (R. Wilson, 2007). Ijarah is a long-term rental contract 
that is subject to shari'ah-mandated stipulations. Unlike a traditional finance lease, the lessor (microfinance 
institution) not only owns the asset but also assumes responsibility for monitoring its usage and for 
maintaining and repairing it in the event of mechanical failure that is not due to wear and tear. Before 
executing an Ijarah contract, the microfinance organization should first acquire the asset. The financial 
institution takes custody of the assets and then leases them to customers (Billah, 2019). 

Salam: Salam is a payment made in advance for goods and services to be delivered in the future. It's 
frequently used in agricultural situations to purchase agricultural supplies so that financial constraints don't 
hinder productivity later on). It enables farmers to finance their output in exchange for future crop delivery. 
The amount and quality of future products, as well as the exact delivery date, must be specified explicitly for 
the transaction to be deemed Islamic (Saad and Duasa, 2010). Bay' al-salam was described by the Maliki 
school as a transaction in which the capital sum is paid in advance and the object of sale is delayed to a set 
time. The forward contract, on the other hand, is defined by Shafi'I and Hanbali School as a contract over 



 

 

 
 

 

stated product offered as a delayed responsibility on a party in return for a price paid during the contract 
session (Muhammad and Chong, 2007). 

Salam is the sale of an item that is owing to the buyer and is described by description in exchange for a price, 
with delivery of the item being delayed for a maximum of three days. For them, the salam contract is merely 
an exchange or substitute agreement that places a legally binding responsibility on the seller, which must be 
satisfied by the seller by delivering the purchased item and not by providing an equivalent or available cash. 
As salam is a sort of trade or replacement that outcomes in an obligation owed by the vender, it procures 
the significance of an exchange that includes both selling and purchasing and getting and loaning ('Umar, 
1991). The equilibrium of insightful agreement shapes the view that salam addresses a deal contract and is 
viewed as such by the devotees of Hanbali, Hanafi, and Maliki schools and by some Shafi (Al Zaabi, 2010). 

Muajjal: Bai-Muajjal alludes to an agreement looking like credit deal. Under this kind of agreement, the 
vender offers specific explicit products to the purchaser at a concurred fixed cost payable at a specific fixed 
future date in single amount or in fixed portions. The sold products should be permitted under both Shariah 
and the law of the country. Under this sort of funding, Islamic banks purchase products for the individuals 
who need them and afterward, get a decent installment for the merchandise sometime in the future (Khan, 
et al, 2007). In bai muajjal a welldefined contract exists, with pre-characterized sums. Not at all like benefit 
sharing instruments, bai muajjal doesn't need the client to keep up with set up accounts that are frequently 
inaccessible at the miniature undertaking level or on the other hand if accessible, the client might be reluctant 
to share them (Zainul, et al, 2004).  

Istisna: The term Istisna is derived from the root word Sana'a, which means to make or create anything. 
Istisna' is a request or order for anything to be made, in which the requestor invites, induces, or causes 
someone to produce or manufacture something for him. Technically, it's a contract to buy something for a 
certain price that will be created later according to the parties' agreed-upon requirements. In other words, 
it's a contract for the sale of certain products to be built or created, with the manufacturer or contractor 
obligated to deliver them to the purchaser once they're finished (Muhammad and Chong, 2007). A merchant 
under an istisna understanding embraces to create or produce a ware with clear determinations at a 
concurred cost and convey after a concurred timeframe. The interesting element of istisna is that nothing is 
traded on spot or at the hour of contracting. The purchaser makes installment of cost in parts throughout 
the concurred time span or in full toward the finish of the time span. In an istisna, the vender and the 
producer might be various substances. This permits an IsMFI to participate in istisna by doling out the gig of 
improvement, production or development to an outsider under an equal (Khan et al., 2007). 

Takaful: Takaful is an Arabic word coming from the action word "kafal", and that means to deal with each 
other's necessities or "assurance one another" (Stagg-Macey, 2007) According to this plan, the individuals or 
members in a gathering mutually consent to promise themselves against misfortune or harm. The whole 
gathering would help the officeholder individual to reimburse his misfortune and furnish him with monetary 
assistance. Takaful is a lawfully official understanding between every one of the members of the plan to pay 
any of individuals experience a misfortune as determined in the takaful strategy report. As per Catherine, it 
is an Islamic arrangement of common protection worked around the idea of gift (Millar and Anwar, 2009). 

 

CONCLUSION 

Theoretical aspects of the Islamic microfinance system have received a lot of attention, particularly the study 
of the economics of the several well-known Islamic modalities of financing. Despite this, little research has 
been done on the empirical impact of Islamic microfinance on poverty reduction. The current study 
attempted to examine the performance of two Islamic financial institutions, Salaam Financial Services and 
Kaaba Microfinance Institution, in a limited way. In Somalia, the two institutions have successfully established 
their activities. 

The significance of Islamic banking institutions in improving social well-being has piqued policymakers' 
interest in developing nations across the world. Not only is the function of Islamic microfinance financing 



 

 

 
 

 

institutions in poverty reduction critical, but it is also necessary for job creation. Poverty has many faces, and 
as a result, it may be tackled in a variety of ways. Islamic microfinance can effectively address the core causes 
of poverty, and hence financing for a long-term Islamic microfinance program is a timely requirement for 
combating poverty while also combining the Islamic socially responsible principles of caring for the poor. The 
contribution of Islamic finance to job development by funding unemployed youth for self-employment lowers 
the unemployment rate. 

Salaam Financial Services and K-MFI currently operate branches in the Hargeisa, Sahil, and Gabiley areas. The 
size of the institutions remains small, though there are differences between them in terms of total clients 
served (40 for Salaam Financial Services and 5,000 for K-MFI), working staff (34 for Salaam Financial Services 
and 21 for K-MFI), and the depth of their penetration in the areas where they operate. 

Client empowerment facilities, such as currently elected client representatives who represent the clients' 
interests within and/or outside the organizations, and social capital programs, such as active spiritual 
development programs, which contribute to the uplift and perfection of Mudumalai of the clients, were not 
available at the institutions under investigation. 

For the institutions to succeed in their separate activities, they will need a systematic financial services 
strategy for poverty reduction in which all segments of society have access to suitable, low-cost, fair, and 
safe technological goods and services from mainstream suppliers. 
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ABSTRACT 

Financial events have existed since the existence of the government institution. These events occur in the 
form of the seizure and use of some of the existing social resources by the state. Due to these characteristics, 
financial events are sociological events with predominant economic features. The aim of this study is to 
evaluate the concept of financial sociology, which is the interaction of public finance and sociology, in the 
historical process. In this direction, first of all, the concept of financial sociology will be discussed in detail in 
the study, based on the concepts of public finance and sociology. Afterwards, the opinions of scientists such 
as Ibn Khaldun, Joseph A. Schumpeter and Rudolf Goldscheid, who contributed to the development of the 
concept of fiscal sociology, which emerged as a result of the relationship between public finance and 
sociology, will be evaluated. 

 

Introduction 

Financial events have existed since the existence of the government institution. These events occur in the 
form of the seizure and use of some of the existing social resources by the state. Due to these characteristics, 
financial events are sociological events with predominant economic features (Çelebi, 2012:2). 

The concept of fiscal sociology covers all attitudes and behaviors that arise from the impact of financial events 
on taxpayers and society in general. Determining how and to what extent the financial events caused by the 
state, especially taxes, public expenditures, public budget and public borrowing, affect the taxpayers in 
society and the interaction between taxpayers, constitutes the field of study of fiscal sociology, which is a 
sub-branch of the finance discipline. Financial sociology tries to explain some financial events as a whole 
according to social dynamics, using sociological methods (Kurtkan, 1968:12-13) 

The aim of this study is to evaluate the development of the concept of financial sociology throughout the 
historical process. In this regard, firstly, the concept of financial sociology was discussed in the conceptual 
framework in the study. Afterwards, the views of Ibn Khaldun, who was one of the people who used the 
concept of financial sociology for the first time, were included. In the continuation of the study, Schumpeter's 
theory of the crisis of the tax state and Goldscheid's social capitalist state model are discussed within the 
framework of fiscal sociology. Their approach to the crisis of the tax state is within the field of "fiscal 
sociology", which they adopt as a theoretical framework and method. James O'Connor's "fiscal crisis of the 
state" theory, which first emerged in the crisis conjuncture of the 1970s, that is, the financial crisis of the 
Keynesian welfare state model, is evaluated in the last part of the study. In our study, the theoretical analyzes 
of each approach regarding the crisis and transformation of the tax state and their different problematics 
will be discussed respectively. 

 

1. Financial Sociology in Conceptual Framework 

In the emergence of the science of finance, the main focus was on the level of the role of the state in public 
finance and various opinions were put forward on this issue. These views have changed throughout the 
historical process. Although the idea that states should have a minimum share in public finance was dominant 
in societies in the early days, it was argued that there should be an authority and intervene when necessary 
(Musgrave, 1973:4)  



 

 

 
 

 

In the simplest sense, we can explain the state's interventions through various tools in this sense as a 
scientific field that examines the impact of, for example, tax policies and practices on social attitudes and 
behavior patterns. 

Public finance can basically be defined as a branch of science that investigates the cause and effect 
relationship of financial events. Analyzing the financial event, which is a social event, only in terms of 
economics, not covering the entire public finance, may cause serious deficiencies in knowing how it is 
affected by structures and institutions and how it affects them. The main way to eliminate these deficiencies 
is to consider and examine financial events within a sociological approach (Çelebi, 2012:1)  

As a result of the state's use of public finance tools to compensate for market disruptions and ensure 
efficiency in resource allocation, the effects of these events on society have become evident. In other words, 
as a result of the need to meet needs by creating maximum benefit through economic activities and the 
necessity of choosing alternative uses of resources in the market and public economy, economic initiatives 
of the public to meet collective needs can be described as "financial events". The effects of the use of financial 
instruments, which form part of the various intervention tools available to the state, on the economy have 
revealed financial events. (Tokatlıoğlu & Selen, 2017:7). 

The concept of fiscal sociology covers all the attitudes and behaviors that arise from the impact of fiscal 
events on the taxpayers and the majority of the society. The determination of how and to what extent the 
financial events caused by the state by using public expenditures, public budget and public borrowing, 
especially taxes, affect the taxpayers in the society and the interaction between the taxpayers themselves, 
constitutes the field of study of fiscal sociology, which is a sub-branch of the discipline of finance. Fiscal 
sociology tries to explain some financial events in an integrity according to social dynamics by using 
sociological methods (Kurtkan, 1968:12-13) 

It is inevitable that the fiscal policies to be implemented by the state will have an impact on society. That is 
why, as in all social sciences, there is an undeniable link between Public Finance and the discipline of 
Sociology. As a matter of fact, the basic building block of social sciences is the human being and both 
disciplines strive to positivize human life. Because while the discipline of Sociology has come into existence 
from the relations between the people who make up the society, the discipline of Public Finance has come 
into existence from the necessity of the duties that the state is obliged to fulfill in order to meet social needs 
(Atabey, 2013: 170). 

 

2. Major Theoretical Approaches to Financial Sociology in the Historical Process 

In general, these approaches are the theories that constitute the main axes of modern fiscal thought today. 
These theories emerged in different crisis conjunctures in the 20th century and directly or indirectly engaged 
in a critical dialog with each other. 

 

2.1. The First Historical Consideration of Financial Sociology: Ibn Khaldun's Perspective on Fiscal Sociology 

Ibn Khaldun, who lived in 13th century in North Africa, is one of the most important thinkers of the Middle 
Ages. Ibn Khaldun's approaches to society, the concept of asabiyyah, the state, taxation, economy and trade 
have aspects that are recognized even today. The positions he held in various parts of North Africa and at 
different times, as well as his lifestyle, gave Ibn Khaldun the ability to look at social events from many 
perspectives. Ibn Khaldun's identity as a historian stands above all other scientific identities attributed to 
him. Ibn Khaldun gave history a scientific identity and analyzed the events that took place during his period 
in a cause-and-effect relationship with a materialist understanding. Ibn Khaldun tried to understand the 
nomadic-settled life styles of societies, he examined thederstand the structure of societies in North Africa. In 
order to un nomadic life by being personally involved in it. He tried to gain knowledge about the theory he 
called "science of Umran" and observed the behavior of tribes that varied according to climates. Ibn Khaldun 
saw some consequences of the transition from bedouin to hadari life. In his fundamental work 



 

 

 
 

 

"Muqaddimah", Ibn Khaldun brought a different dimension to historiography and history with many 
generally valid laws based on what happened in North Africa during the Middle Ages (Candan, 2007).  

Ibn Khaldun made some inferences about the structure of the state and society and described the life of the 
state and the stages it went through. Ibn Khaldun's approach in the Muqaddima is "a philosophy of society 
and history in which the theory of civilization/culture (ûmran), the financial authority of the state and its 
financial system occupy an important position". Ibn Khaldun's approach, called ûmran, has been evaluated 
within financial sociology "because it places public finance in a central position in the gradual transformation 
process of states" (Gürkan, 2013: 7) 

Ibn Khaldun's materialist approach to social development and cultural elements in this development is based 
on his distinction between bedouin (nomadic) and sedentary (settled) forms of society (Hassan, 1998:176). 

Ibn Khaldun, who shows that it is obligatory for people to live in society and to move to a community, thinks 
that this community or social life will also necessarily pass through some certain stages. Bedouin community 
comes first in this development process, is the one from which one gets up; hazeri umran is the one who 
comes later, the one who arrives (Arslan, 1997:105-106). 

If, for any reason, a city or town is established in a place and it becomes the scene of lively, vibrant, economic, 
administrative, political and scientific activities, this is referred to as the establishment, progress and increase 
of civilization; on the contrary, if such activities decline and disappear over time, this is referred to as the 
decline, regression and destruction of civilization. 

Ibn Khaldun, in his Muqaddimah, made situation assessments about the functioning of the state 
administration in general and evaluated the changes caused by financial events on the attitudes and 
behaviors of the society. 

In order to understand Ibn Khaldun's perspective on fiscal sociology, it is necessary to analyze the process of 
transition to the state, the roles that the state should assume and how he handles taxation, which has an 
important place in the survival of the state. Ibn Khaldun's materialist approach to social development and 
cultural factors in this development is based on the separation of the settled form of society from the 
nomadic form of society (Hassan, 1998: 176). 

In the settled social order, it is stated that it is the state institution that will provide the needs as people start 
to live together. Ibn Khaldun thinks that the state will regulate and develop economic life through various 
institutions. For this reason, he presented normative financial proposals that the state should fulfill in line 
with the goals such as the development and civilization of society. He emphasized that in order to understand 
financial events, especially the changes in public revenues and expenditures, they should be handled within 
their period and evolution and placed appropriately within the framework of sociological conditions. 
According to him, in order to make sense of human history and the factors that led to the development or 
disappearance of states, it is necessary to understand the forms of economic activity and relations of 
production correctly. On the other hand, he states that the relations between the economic structures of 
states and the psychological states and personality traits of individuals engaged in economic activity should 
be considered in mutual interaction (Haydanlı, 2015: 43-44). 

 

2.2. Joseph A. Schumpeter and the "Crisis of the Tax State" 

Joseph A. Schumpeter's approach to the history of finance can be found in his 1918 work The Crisis of the 
Tax State. The Crisis of the Tax State is essentially a critical study in which he revisits the 'fiscal sociology' 
approach developed by Rudolf Goldscheid in State Socialism or State Capitalism, published in 1917, and 
writes against Goldscheid's thesis on the crisis of the tax state (Gürkan, 2014)  

The concerns addressed in the analyses of the Austrian-American social scientist Joseph A. Schumpeter 
(1883-1950) have gained continuous relevance since the mid-20th century. These were, respectively, (i) fiscal 
crises, in which modern "tax states" became increasingly vulnerable as the level of government spending 
increased and the sovereignty of national economies eroded, and (ii) the increasing frequency of processes 



 

 

 
 

 

of "creative destruction" in the modern capitalist system of production. Although not specifically addressed 
by Schumpeter, there is a link between these two concerns. The necessity and consequences of processes of 
creative destruction occurring at an increasing pace in a globalized capitalist economic system based on 
competition, growth and capital accumulation, and the financial crises facing modern states are closely 
articulated and are growing in importance over time (Kaya, 2022: 9). 

Modern states have important functions. Thus, in order to establish a sustainable structure, the tax system, 
which is the main tool for the state to achieve its economic and social objectives, has been developed. These 
tax systems, which consist of financial obligations such as taxes, fees and duties, have developed and changed 
over time depending on economic, political, social and legal factors. Schumpeter has stated that this 
imperiousness of taxes is the main determinant of the early fiscal history of societies. These states were 
called tax states because of the compulsory nature of taxes (Aydın, 2006:12-13). 

The term Tax State is a product of a fiscal sociological approach to the state, its structure, nature, future, and 
forms of government. The greatest benefit of this approach is the understanding of fiscal crises at turning 
points in history as old structures fade away and are replaced by new ones. While the sociological approach 
is important in understanding the concept of the tax state, the role of history should not be neglected ( Kaya, 
2022:21). 

Considering the economic structures of societies in the past, with the transition from agricultural society to 
industrial society, there has been an increase in debates about the state's influence and powers in the 
market. In this period, the state's understanding of property has also differentiated. Until the end of the 19th 
century, the mines and forests owned by the state in continental Europe were operated by the state and the 
revenues from these activities were used to meet state expenditures. In short, over time, the "property state" 
was replaced by the "tax state"(Aktan, 2021:75). 

Schumpeter developed the concept of the "crisis of the tax state" in order to analyze the finances of capitalist 
economies like Austria, which collapsed after World War I, and to predict the basic principles of the tax state 
and the changes it might undergo in the future in the face of this concrete reality. The questions he seeks to 
answer are: "Will this economic order collapse under the weight of the burden of war, or is its collapse 
necessary? Can the state change [this economic order] in such a way as to create an entirely new order? 
(Schumpeter, 1991 [1918]: 99). 

In line with these questions, Schumpeter analyzes the crisis of the tax state by considering three possibilities 
of the post-war transformation of the state in his study of Austrian economy and finance in particular. 
According to these possibilities; i) the tax state and capitalism as a whole could collapse in a crisis; ii) economic 
liberalism could be stabilized again; iii) economies could turn into a planning command economy (Schmidt, 
2003: 339). For Schumpeter, answering these questions requires an analysis of the long-term and historical 
economic, fiscal, social and political relations of states with societies and economies. In this sense, the 
concept of the tax state, as a theoretical framework and methodology specific to finance, is not only 
concerned with economic and fiscal structures and processes, but also with the analysis of socio-political 
long-term social relations.  

By examining the relationship between state finance and the private economy in the context of 
multidimensional and long-term social relations, Schumpeter adopts Goldscheid "s (1958 [1917]) "fiscal 
sociology" approach to reveal the political and sociological aspects of fiscal events, which he considers to 
play a central role in the evolution of states and societies. Accordingly, he argues that the crisis of the tax 
state and its possible future transformations can be understood through a sociological analysis of long-term 
social relations. For Schumpeter, the crisis of the tax state cannot be explained solely by financial and 
economic phenomena and processes that appear on the surface; instead, the economic, political and 
sociological attitudes of society as a whole towards the tax state, and of the tax state towards society, need 
to be revealed in the context of long-term historical relations and structures.  This approach, which is shaped 
within the analysis of the "crisis of the tax state", represents an important methodological debate and break 
in fiscal theory under the name of "fiscal sociology". This critical break created by Schumpeter "s perspective 
in fiscal theory stems from the fact that the thinker does not see tax and the tax state as a purely fiscal 



 

 

 
 

 

phenomenon and structure, but defines it on a broad political and socio-economic level  (Schumpeter, 1962: 
198). 

 

2.3. Rudolf Goldscheid and the Contradictory Relationship of the Tax State with Capitalism 

We can say that Goldscheid exhibits a realist fiscal sociological approach by addressing the crisis of the tax 
state within the historical and political reality of the relationship between the state and capitalism. 
Schumpeter and Goldscheid reached very different conclusions on the crisis of the tax state, even though 
they both proceeded from a fiscal sociological approach. While Schumpeter, in the face of Austria's loss of 
economic recovery power in the post-war period, discussed what the role of the tax state could be in 
economic recovery, what policies it could implement, how restructuring could be achieved, and whether it 
could be realized within or outside the boundaries of the tax state; Goldscheid argued that the solution to 
the crisis was the restructuring of capital within the public economy and that capital increase could be 
realized within the entrepreneurial state model, which Schumpeter opposed. According to Goldscheid, the 
state became impoverished over time at the hands of the creditors who lent it money; hence the state 
became impoverished with the development of capitalism. Goldscheid writes that the war economy made 
the state dependent on creditors not only in World War I but throughout history. Thus, in the model of the 
state in which public property is appropriated by financier capitalists, this class has become a "state within 
the state". As the property of the state was appropriated by the capitalists who financed it, the underlying 
class structure of the state was revealed. The tax system functioned to protect and develop this class 
structure. In this respect, Goldscheid sees the tax struggle as the oldest class struggle. "Capitalists have always 
needed the state in order to make profits; they have never been able to maintain their dominant position at 
the economic, social and political level without the support of public finance" (Goldscheid, 1958: 211) 

According to Goldscheid (1958 [1926]: 202), the most important shortcoming of the social sciences is the lack 
of sociological theories of finance. According to him, sociology shows how social conditions determine public 
needs and the direct and indirect ways of meeting these needs. Moreover, a sociological perspective can 
show how social transformation determines the relationship between public revenues and expenditures. 
According to Goldscheid, the interdependence relationship between public revenues and public 
expenditures, which can be understood through sociological finance, should be the most important problem 
of the discipline of public finance. However, according to Goldscheid, this relationship has been treated only 
superficially in studies on public finance, and the question of how to reduce expenditures and how to increase 
revenues has been brought up in studies. 

According to Goldscheid (1958 [1926]: 206), in order for public finance to survive without losing touch with 
reality, it must stand on three pillars: History, sociology and statistics. Goldscheid (1958 [1926]: 206 - 207) 
sees fiscal sociology as the most important of these pillars: "Fiscal sociology alone shows the role played by 
the origin and composition of public revenue in the development of society as a whole, and thus the fate of 
nations and individuals alike". Moreover, Goldscheid argues that this picture reflected by the fiscal sociology 
approach depends on many factors, such as internal and external political groupings and social structure, the 
type and characteristics of taxes, the distribution of the tax burden among groups within the population, the 
preferred type of borrowing, and how expenditures and revenues increase/decrease ( Kanacı, 2018:16). 

To summarize, the problematic in Goldscheid's theory is to ensure that the state in general (and Austria in 
particular, which emerged from World War I defeated) regains the lost power of the state, whose fiscal power 
was limited in the capitalist mode of production by leaving it with only tax revenues. Goldscheid's strong 
emphasis on the economic productivity and fiscal wealth of the state is at the heart of German fiscal thought. 
The intellectual attitudes that we find in Ritschl, Stein and Wagner, such as the characterization of the 
communal economy as different from the private economy, the distinction between collective and individual 
benefit, and the inclusion of individuality within the collective sphere, are also maintained in Goldscheid. 
However, an important difference is that Goldscheid defines the theory of public finance through a 
sociological analysis that includes social struggles (Kayaalp, 2004: 96). 



 

 

 
 

 

2.4. James O'connor: The Role of Tax in the Fiscal Crisis of the State 

Another approach that analyzes the dynamics leading to the crisis of the tax state through the continuous 
increase in public expenditures and budget deficits is James O'Connor's "fiscal crisis of the state" thesis, which 
came to the fore in the crisis conjuncture of the early 1970s and, together with public choice theory, became 
an important reference in the critical finance literature in the same period. In his 1973 work "The Fiscal Crisis 
of the State", O'Connor analyzed the public finance crisis in the US in the early 1970s, which can be 
interpreted as a crisis of the Keynesian tax state, together with the economic and political dimensions of the 
process. O'Connor's approach is completely different from neoclassical economics and public choice theory. 
The main reason for the difference stems from the relationship between politics and economics. O'Connor's 
approach is mainly based on the theory of Marx, who criticized classical political economy. 

After Goldscheid and Schumpeter, who analyzed the post-World War I financial crises with a fiscal sociology 
approach, James O'Connor analyzed the fiscal crisis caused by Keynesian policies in the early 1970s from a 
political economy and sociological perspective in his work "The Fiscal Crisis of the State". O'Connor (2009 
[1973]: 4) believes that Schumpeter's optimistic view of the development of fiscal sociology was premature 
and that the harsh naked realities of the budget, which Schumpeter hoped would enter the field of sociology, 
have not yet entered the field of sociology. O'Connor argues that economists take a metaphysical approach 
to government spending due to the lack of a "holistic approach" to public finance and criticizes their 
assumption that "government spending is determined by an unidentifiable force from the outside" (2009 
[1973]: 5). Furthermore, O'Connor thinks that economists ignore the effects of the state budget. 

O'Connor, who analyzed the crisis of the 1970s from a sociological perspective, included the concept of fiscal 
crisis in the subject of sociology. O'Connor argues that the causes and effects of this conflict can be seen in 
state budgets and tries to develop methods to support this. In this respect, O'Connor tries to analyze the 
political economy meaning of the budget rather than addressing the problem as a problem of optimality of 
the current understanding of state finance. O'Connor calls this approach, which means investigating the 
sociological basis of state finance, fiscal policy. According to O'Connor, the main problem of fiscal policy is to 
determine the principles governing the distribution of public expenditure and tax burden among economic 
groups (O’Connor, 1973: 3). 

In her discussion of the crisis, O'Connor argues that there are two main conflicting functions of a capitalist 
state. One of these functions is accumulation and the other is legitimacy. Accordingly, the state has to create 
and maintain the conditions for the accumulation of capital (the accumulation function) and at the same time 
create and maintain the conditions for social harmony (the legitimation function). At this point, the capitalist 
state loses its legitimacy when it transfers its powers to the accumulation of another class to the detriment 
of one class, and this leads to crisis (Sert, 2011: 12-13). 

O'Connor (2009 [1973]: 3) emphasizes that in The Fiscal Crisis of the State, she presents a budgetary theory 
based on "fiscal politics" by conducting "an investigation of the sociological foundations of government or 
state finance". O'Connor's use and adoption of the concept of 'fiscal politics' rather than 'fiscal sociology' can 
be attributed to the wider acceptance of this concept in those years. Moreover, the fiscal sociology approach 
encompasses political science approaches, and with such an approach, fiscal sociology is enriched in terms 
of content. 

What is meant by the "Fiscal Crisis of the State" is the reflection of the crisis of capital in the sphere of 
production and market (circulation) on public finance. The structural processes and dynamics in the relations 
of production, in the market and in the political sphere of the capitalist economy lead to a tendency for public 
expenditures to exceed public revenues in the medium term. Politics, in O'Connor's theory, is associated with 
the contradictory functions that the state has to assume vis-à-vis different sections of capital and the working 
class, and in this sense politics is central to O'Connor's analysis of the fiscal crisis. It should be emphasized 
that O'Connor's analysis reintroduced the concept of class as an explanatory category of financial relations 
and structures into the finance literature after a long absence. O'Connor analyzes the tendency of the state 
to fiscal crisis, which she sees as inherent to the capitalist economy, within a specific conceptual framework. 
First of all, in O'Connor's theory, the fiscal crisis tendency of the capitalist state, which has to ensure the 



 

 

 
 

 

continuity and legitimacy of accumulation, is expressed with the concept of "state finance" instead of "public 
finance". O'Connor thinks that the concept of "public finance" implicitly contains an illusion, in this sense the 
concept of "public finance" is ideological. The adjective "public" attached to the beginning of finance gives 
the impression that fiscal policies are always and under all circumstances in the common interest of the 
"public" (O’Connor,1973: 10). The concept of "state", which O'Connor uses instead of "public", refers to a 
political structure that is historically shaped and contains the contradictory dynamics of the social structure. 
Accordingly, the state is a political relationship between classes. "The volume and composition of 
government expenditure and the distribution of the tax burden are not determined by market laws, but are 
structurally determined by economic and social struggle between classes and groups" (O’Connor, 1973: 2).  

 

Conclusion 

In this study, in order to understand the concept of Fiscal Sociology, terminological definitions of public 
finance and sociology have been made and based on this, the meaning of fiscal sociology has been revealed 
in detail. The theoretical approaches that brought fiscal sociology to the agenda for the first time in history 
have been discussed and it has been tried to be expressed theoretically through 4 different views, starting 
from Ibn Khaldun, Joseph A. Schumpeter, Rudolf Goldscheid, James O'connor. 

Ibn Khaldun was the first to use the concept of fiscal sociology in the literature. Ibn Khaldun emphasized that 
in order to understand fiscal events, especially the changes in public revenues and expenditures, they should 
be handled within their period and evolution and placed appropriately within the framework of sociological 
conditions. The Austrian founders of fiscal sociology (Goldscheid and Schumpeter) emphasized the socio-
political aspect of taxation. Taxation is the most effective instrument of social control. By examining the 
relationship between state finance and the private economy in the context of multidimensional and long-
term social relations, Schumpeter adopts Goldscheid "s (1958 [1917]) "fiscal sociology" approach to reveal 
the political and sociological aspects of fiscal phenomena, which he sees as central to the evolution of states 
and societies. According to Goldscheid (1958 [1926]: 202), the most important shortcoming of the social 
sciences is the lack of sociological theories of finance. According to him, sociology shows how social 
conditions determine public needs and the direct and indirect ways in which these needs can be met. 
O'Connor, who analyzed the crisis of the 1970s from a sociological perspective, included the concept of fiscal 
crisis in the subject of sociology. According to him, the fiscal crisis is not caused by the imbalance between 
state revenues and expenditures, but rather by the conflict between the market mechanism and the 
functioning of the state in developed capitalist countries. O'Connor argues that the causes and effects of this 
conflict can be seen in state budgets and tries to develop methods to support this. 
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ÖZET 

Çalışmada Türkiye’deki özelleştirme çalışmalarının alt yapısının hazırlanmasına yönelik hukuksal 
düzenlemeler önce anlatılmıştır. Daha sonra özelleştirme çeşitlerinin ana hatları ile değerlendirilmesi 
yapılmıştır. Özelleştirmede son yıllarda damgasını vuran Yap İşlet Devret ve Yap Kirala Devret özelleştirme 
çeşitleri şu açılardan değerlendirilmiştir; örnekler, olumlu ve olumsuz yönleri, diğer özelleştirme biçimleri ile 
arasındaki farklar. Yap İşlet Devret ve Yap Kirala Devret olarak ülkemizde yapılan köprüler, otoyollar ve şehir 
hastanelerindeki olumlu yönleri ve olumsuz yönleri ortaya koyularak bu olumsuzluklara çözüm önerilerinde 
bulunulmuştur. 

Anahtar Kelimeler: Özelleştirme, Yap İşlet Devret, Yap Kirala Devret 

 

PRIVATIZATION IN TURKEY AND IMPLEMENTATION OF BUILD-OPERATE-TRANSFER MODEL IN TURKEY 

 

SUMMARY 

In the study, the legal regulations for the preparation of the infrastructure of privatization studies in Turkey 
are first explained. Then, the privatization types were evaluated in outline. Build-Operate-Transfer and Build-
Lease-Transfer privatization types, which have left their mark on privatization in recent years, have been 
evaluated in the following aspects; Examples, positive and negative aspects, differences with other forms of 
public private partnerships. As Build-Operate-Transfer and Build-Lease Transfer, the positive aspects and 
negative aspects of the bridges, highways and city hospitals built in our country have been revealed and 
solutions have been proposed for these negativities. 

Key Words: Privatization, Build-Operate-Transfer and Build-Lease-Transfer privatization 
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ÖZET 

Maliye politikası hem gelişmekte olan ülkeler hem de gelişmiş ülkeler tarafından ekonomik büyüme hedefleri 
başta olmak üzere çeşitli nedenlerden dolayı yoğun bir şekilde kullanılmaktadır. Bununla birlikte maliye 
politikasından, özellikle Büyük Buhran’dan sonra, krizlerin negatif etkilerini ortadan kaldırmak için sıklıkla 
yararlanılmaktadır. Dolayısıyla; kamu harcaması, kamu geliri ve kamu borçlanması olmak üzere üç ana 
unsurdan oluşan maliye politikasının ekonomik büyüme üzerine olan etkisi önemli bir araştırma konusudur. 
Buna ek olarak, maliye politikası dalgalanmaları hem maliye politikasının etkinliği hem de ekonomik 
büyümenin sağlanması açısından maliye politikasının kendisi kadar önemli bir faktördür. Çünkü, maliye 
politikasındaki dalgalanmalar, kendi başına makroekonomik sonuçlar doğurabileceği gibi, mali krizlerle 
bağlantılı olabilir.  

Yapılmış olan çalışmanın hem maliye politikası dalgalanmalarının ekonomik büyümede meydana getireceği 
etkiyi incelemesi hem de E7 ülkelerini kapsaması bakımından literatüre katkı sağlaması hedeflenmektedir. 
Bununla birlikte gelişmiş yedi ekonomiyi oluşturan G7 ülkelerinin ve yükselen yedi ekonomiyi oluşturan E7 
ülkelerinin maliye politikası performanslarının karşılaştırılmasının çalışmanın önemini arttırdığı 
düşünülmektedir. Çünkü G20 ülkeleri içerisinde olan bu iki ülke grubu hem ekonomik açıdan birbirlerine 
rakiptir hem de birbirleriyle ekonomik iş birliği içerisindedir. 

Bu çalışmada, G7 ülkeleri ile E7 ülkelerinde maliye politikasının ve maliye politikası dalgalanmalarının 
ekonomik büyüme üzerine etkisi, Panel ARDL yöntemi kullanılarak, araştırılmıştır. Elde edilen bulgular, her iki 
ülke grubu için, kısa dönemde meydana gelen sapmaların ortalama 3 yıllık bir sürede ortadan kalktığını 
göstermektedir. Ekonomik krizin modele dahil edilmesi ise, modeli oluşturan değişkenler arasındaki ilişki 
bozmakta ve (bazı modellerde) hata düzeltme terimini anlamsız hale getirmektedir. G7 ülkeleri maliye 
politikasında meydana gelen dalgalanmalardan negatif yönde etkilenir iken, E7 ülkeleri bu dalgalanmalardan, 
genellikle, etkilenmemektedir. Kamu geliri hem G7 hem de E7 ülkelerinde ekonomik büyümeyi pozitif yönde 
etkilemektedir. E7 ülkelerinde kamu harcamalarının ekonomik büyüme üzerinde etkisi pozitif iken, kamu 
borçlanmasının ekonomik büyüme üzerindeki etkisi her iki ülke grubu için de negatiftir. 

Anahtar Kelimeler: Maliye Politikası Dalgalanmaları, Kamu Harcaması, Kamu Geliri, Kamu Borçlanması, Panel 
ARDL Analizi, E7 Ülkeleri, G7 Ülkeleri 

 

THE EFFECT OF FISCAL POLICY FLUCTUATIONS ON ECONOMIC GROWTH IN G7 AND E7 COUNTRIES: PANEL 
ARDL ANALYSIS 

 

ABSTRACT 

Fiscal policy is frequently used by both developing countries and developed countries, especially for 
economic growth targets. In addition, fiscal policy is frequently used to eliminate the negative effects of 
crises, especially after the Great Depression. Therefore, it is important to investigate the effect of fiscal policy, 



 

 

 
 

 

which consists of three main elements: government expenditure, government revenue and government 
debt, on economic growth. In addition, fiscal policy fluctuations are as important a factor as fiscal policy in 
terms of both the effectiveness of fiscal policy and ensuring economic growth. Because fluctuations in fiscal 
policy can have macroeconomic consequences, or they can be linked to financial crises. 

The aim of the study is to examine the impact of fiscal policy fluctuations on economic growth and to 
contribute to the literature by covering the E7 countries. Moreover, comparing the fiscal policy effectiveness 
of G7 countries and E7 countries together increases the importance of the study. Because these two groups 
of countries within the G20 countries are both economic rivals and economic cooperation with each other. 

In this study, the effect of fiscal policy and fiscal policy fluctuations on economic growth in G7 countries and 
E7 countries was investigated using the Panel ARDL method. The findings show that, for both country groups, 
the deviations that occurred in the short term disappeared within an average of 3 years. While G7 countries 
are negatively affected by fluctuations in fiscal policy, E7 countries are generally not affected by these 
fluctuations. Government revenue positively affects economic growth in both G7 and E7 countries. While the 
effect of public expenditures on economic growth is positive in E7 countries, the effect of public debt on 
economic growth is negative for both country groups. 

Keywords: Fiscal Policy Fluctuations, Government Expenditure, Government Revenue, Government Debt, 
Panel ARDL Analysis, G7 Countries, E7 Countries 
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ABSTRACT 

Conciliation is a mechanism used to resolve disputes between taxpayers and the tax administration in a faster 
and more effective manner. Taxpayers can resolve their disputes regarding tax debts or penalties through 
the reconciliation procedure. The reconciliation procedure enables taxpayers to enter into a negotiation 
process with the tax administration. If an agreement is reached between the parties as a result of this 
negotiation, the tax principal and penalties can be reduced or cancelled under certain conditions. In Turkish 
tax law, the reconciliation process is mainly carried out through reconciliation commissions. Although there 
is no limitation in terms of legislation, a custom has recently developed in local reconciliation commissions 
that no reconciliation is made on the tax principal, but only on the tax penalties. In this study, the Central 
Settlement Commission and the Tax Offices Coordination Settlement Commission are evaluated. In the 
Central Reconciliation Commission, the tax subject to reconciliation in 2022 was actually reduced by 83% and 
the amount of tax loss penalty subject to reconciliation was reduced by 97%. In the Tax Offices Coordination 
Reconciliation Commission, the tax subject to reconciliation in 2022 was actually reduced by 8% and the 
amount of tax loss penalty subject to reconciliation was reduced by 83%. Although reconciliation is expressed 
as a peaceful solution, it is also a solution with disadvantages. When the data are interpreted, it can be said 
that the state has suffered a loss in tax revenues. This situation reveals the necessity of maintaining an 
important balance in terms of the sustainability of a fair tax system and the protection of trust in society. 
While using the settlement mechanism, it is important to protect both the rights of taxpayers and the fiscal 
interests of the state.  This balance is an important element for an effective tax administration. In this respect, 
reconciliation is a process that should be carried out meticulously. 

Keywords: Reconciliation, Central Conciliation Commission, Tax Offices Coordination Settlement Commission 

 

BİR İDARİ ÇÖZÜM OLARAK UZLAŞMA MÜESSESESİ: GÜNCEL VERİLER IŞIĞINDA DEĞERLENDİRMELER 

 

ÖZET 

Uzlaşma müessesesi, vergi mükellefleri ile vergi idaresi arasındaki anlaşmazlıkların daha hızlı ve etkin bir 
şekilde çözülmesi amacıyla kullanılan bir mekanizmadır. Mükellefler, vergi borçları veya cezaları konusunda 
yaşanan ihtilafları uzlaşma müessesesi aracılığıyla çözebilmektedir. Uzlaşma müessesesi, mükelleflerin vergi 
idaresi ile müzakere sürecine girmelerini sağlamaktadır. Bu müzakere sonucunda taraflar arasında bir 
anlaşma sağlanması durumunda vergi aslı ve cezaları indirilebilir veya belirli koşullar altında silinebilmektedir. 
Türk vergi hukukunda uzlaşma süreci, esas itibariyle uzlaşma komisyonları aracılığıyla yürütülmektedir. 
Mevzuat açısından herhangi bir sınırlama olmamakla beraber son zamanlarda yerel uzlaşma komisyonlarında 
verginin aslı üzerinde uzlaşma yapılmaması sadece uzlaşmanın vergi cezaları üzerinde olması için bir teamül 
gelişmiştir. Bu çalışmada esas itibariyle Merkezi Uzlaşma Komisyonu ve Vergi Daireleri Koordinasyon Uzlaşma 
Komisyonu özelinde değerlendirmelere yer verilmiştir. Merkezi Uzlaşma Komisyonu’nda 2022 yılında 
uzlaşmaya konu olan vergi aslında %83 oranında, uzlaşmaya konu olan vergi ziyaı cezası tutarında ise %97 
oranında indirim yapılmıştır. Vergi Daireleri Koordinasyon Uzlaşma Komisyonu’nda ise 2022 yılında uzlaşmaya 



 

 

 
 

 

konu olan verginin aslında %8 oranında, uzlaşmaya konu olan vergi ziyaı cezası tutarında ise %83 oranında 
indirim yapılmıştır. Her ne kadar uzlaşma barışçıl çözüm yolu olarak ifade edilse de aynı zamanda 
dezavantajları da olan bir çözüm yoludur. Veriler yorumlandığında devletin vergi gelirlerinde bir kayıp 
yaşadığı söylenebilir. Bu durum, adil bir vergi sisteminin sürdürülebilirliği ve toplumda güvenin korunması 
açısından önemli bir denge sağlama gerekliliğini ortaya koymaktadır. Uzlaşma mekanizması kullanılırken, hem 
mükelleflerin haklarının korunması hem de devletin mali çıkarlarının gözetilmesi önem arz etmektedir.  Bu 
denge, etkin bir vergi yönetimi için önemli bir unsurdur. Bu açıdan uzlaşma müessesesi titizlikle yürütülmesi 
gereken bir süreç olarak karşımıza çıkmaktadır. 

Anahtar Kelimeler: Uzlaşma, Merkezi Uzlaşma Komisyonu, Vergi Daireleri Koordinasyon Uzlaşma Komisyonu 
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ABSTRACT 

Ensuring voluntary tax compliance has been a significant focus in both practice and literature for years. Tax 
administrations aim to boost compliance by simplifying procedures and improving access to tax information 
for taxpayers. Within this context, a key initiative is enhancing communication between tax administrations 
and taxpayers, considered vital for fostering compliance. Simplifying and improving communication channels 
is a crucial policy step. To increase the effectiveness of these communication channels as taxpayer services, 
which are referred to as "taxpayer touchpoints" by the OECD, it is thought that Artificial Intelligence (AI), 
which constitutes the most significant technological development of nowadays and is very likely to dominate 
the future, should be utilized. AI offers innovative solutions in taxpayer services, including voice recognition, 
chatbots, and digital personal assistants, transforming traditional methods. Many tax administrations are 
adopting AI-based chatbots, which can be described basically as computer programs designed to mimic 
human beings in conversations with people, and these chatbots assist in answering queries and filling out 
forms. The chatbots are expected to become a primary communication tool between taxpayers and 
administrations, with their services and impact likely to expand rapidly. This study aims to evaluate how tax 
administrations can use such technologies to encourage voluntary compliance and increase revenue, offering 
new policy recommendations. It begins with an overview of chatbots, analyses their use globally by tax 
administrations, and categorizes their functions. The study concludes with current assessments and future 
projections for policy recommendations, highlighting the potential of AI in enhancing taxpayer services and 
compliance. 

Keywords: Artificial Intelligence, Chatbots, Tax Compliance, Taxpayer Services. 
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ÖZET 

Bilgi teknolojilerindeki gelişmelerin yanı sıra yakın zamanda tecrübe edilen pandemi eğitim hizmetleri 
üzerinde etkisini yoğun bir şekilde göstermektedir. Geleneksel metotlarla gerçekleştirilen eğitim hizmetleri 
yerini elektronik ortamda ve uzaktan yürütülen eğitim faaliyetlerine bırakmaktadır. Bu faaliyetler kimi zaman 
çevrimiçi iken kimi zaman her an her yerden erişilebilen eğitim içerikleri olarak sunulmaktadır. Eğitim 
faaliyetlerinde gelir modeli ise çeşitlilik göstermektedir. Eğitim hizmetleri abonelik ücreti, tek seferlik ödeme 
ve kullandıkça öde gibi farklı ödeme yöntemleri üzerinden fiyatlandırılabilmektedir. Bunlar dışında, ücretsiz 
olarak elektronik ortamda sunulan eğitim hizmetleri için en önemli gelir kaynağı reklam gelirleri 
olabilmektedir. Bu tür eğitim faaliyetlerinde aracı hizmet sağlayıcıları nedeniyle çoğu zaman çok taraflı iş 
modeli (B2B2C) ve sınır ötesi olma özellikleri görülmektedir.  

Elektronik ortamda yürütülen çok taraflı ve sınır ötesi eğitim faaliyetlerinden elde edilen gelirlerin 
vergilendirilmesinde bazı özellikli durumlar bulunmaktadır. Bu durumlar arasında hizmet sağlayıcının yurt 
dışında mukim olması ve eğitim hizmetinin aracı hizmet sağlayıcısı vasıtasıyla sunulması gelmektedir. Benzer 
şekilde, katma değer vergisi yönünden özellikli durumlar bulunmaktadır. Bu durumların başında aynı anda 
farklı ülke mukimlerine eğitim hizmet sunulması halinde katma değer vergisinin hesaplanması ve belge 
düzenine ilişkin belirsizlikler ortaya çıkabilmektedir. Bu çalışmada elektronik ortamda yürütülen eğitim 
hizmetlerinin vergilendirilmesindeki özellikli durumlar incelenmektedir. 

Son dönemde elektronik ortamda yürütülen faaliyetlere yönelik olarak Türkiye’de yürürlüğe konulan önemli 
vergi istisnaları dikkat çekmektedir. Bu nedenle, bu çalışmada, ayrıca ve özel olarak, bu tür eğitim 
faaliyetlerine yönelik vergi istisnaları ele alınmaktadır.  

Anahtar Kelimeler: eğitim hizmeti, dijital hizmetler, vergi istisnası, gelir vergisi, katma değer vergisi. 

 

TAXATION OF EDUCATION SERVICES PROVIDED OVER THE INTERNET 

 

ABSTRACT 

In addition to the developments in information technologies, the recently experienced pandemic has an 
intense impact on education services. Education services carried out with traditional methods are being 
replaced by educational activities carried out electronically and remotely. These activities are sometimes 
offered online, sometimes as educational content that can be accessed from anywhere at any time. Income 
models of the activities varies. Educational services can be priced through different payment methods such 
as subscription fee, one-time payment and pay as you go. Apart from these, the most important source of 
income for educational services provided free of charge electronically may be advertisement. Such 
educational activities often have a multi-party business model (B2B2C) and cross-border nature due to 
intermediary service providers. 

There are some special situations in the taxation of income obtained from multilateral and cross-border 
educational activities carried out electronically. These situations result from the service provider being 
resident abroad and the education service being provided through intermediary service providers. Similarly, 
there are special situations regarding value added tax. One of these situations is that if an educational service 
can be provided to residents in different jurisdictions, uncertainties regarding value added tax calculation 



 

 

 
 

 

and documentation order may arise. In this study, specific situations in the taxation of educational services 
carried out electronically are examined. 

Important tax exemptions recently put into effect in Türkiye for activities carried out electronically attract 
attention. Therefore, this study separately and specifically addresses tax exemptions for such educational 
activities.  

Keywords: education service, digital services, tax exemption, income tax, value added tax. 

 

Giriş  

Eğitim hizmetlerindeki dijital dönüşüm uzun yıllardır sürmekteyken 2020 yılında yaşanan COVID-19 salgını bu 
dönüşümü daha da hızlandırmıştır. Bu dönüşüm, öğrenci bilgi sistemleri, çevrimiçi platformlar ve eğitim 
sırasında kullanılan dijital araçlar başta olmak üzere çok çeşitli şekillerde kendini göstermektedir (OECD, 
2023). Eğitim hizmetlerindeki bu dönüşüm sayesinde bilgiye erişim ve araştırma olanakları gelişmektedir. 
Bunun yanı sıra, uzaktan birlikte öğrenme ve araştırma imkanları artmıştır. Özelleştirilmiş eğitim çözümlerinin 
yanı sıra kültürel etkileşimin artması da eğitim hizmetlerindeki bu dönüşümün olumlu yönleri olarak 
görülebilir. 

Dijital dönüşümün olumlu tarafları bulunmakla birlikte belirli ülkelerdeki ve bölgelerdeki teknoloji ve altyapı 
sorunları gibi nedenlerle eğitim hizmetlerindeki eşitsizliğin derinleşmesi riski de bulunmaktadır. Özellikle 
bağlantı, dijital araçlar ve dijital beceriler olmaksızın öğrencileri dijital ortamda sunulan eğitim hizmetlerinden 
yeterli düzeyde faydalandırmak mümkün olamamaktadır. Nitekim, bağlantı, araç ve beceriden kaynaklanan 
sorunlar eğitim hizmetlerinde dijital eşitsizliği körükleyen farklı düzeyde sorunlara sebebiyet vermektedir 
(Gottschalk & Weise, 2023).  

Vergilendirme yapılırken eğitim hizmetlerindeki dijital dönüşüm sırasında ortaya çıkan fırsatların ve 
sorunların dikkate alınması önem arz etmektedir. Zira, vergiler devlete gelir sağlama amacı dışında iktisadi ve 
sosyal amaçlara da sahiptir (Nadaroğlu, 2000). Türkiye Cumhuriyeti Anayasası’nın 73. maddesinde açık bir 
şekilde maliye politikasının sosyal amaçlarından biri olarak vergi yükünün adaletli ve dengeli dağılımı 
gösterilmektedir. Tüm bu nedenlerle, internet ortamında sunulan eğitim hizmetlerinin vergilendirilmesi 
konusundaki tespitlere bu çalışmada yer verilirken verginin iktisadi ve sosyal amaçlar yönelik 
değerlendirmelere bu çalışmanın sonuç kısmında yer verilmektedir. 

 

I. İnternet Üzerinden Sunulan Eğitim Hizmetleri 

İnternet üzerinden eğitim hizmetlerinde merkezi hükümetlerin üstlendiği roller ve sunduğu olanaklar ülkeden 
ülkeye çeşitlilik göstermektedir (OECD, 2023). Devletler tarafından elektronik ortamda sunulan eğitim 
hizmetleri herkese açık bir şekilde televizyon, radyo, sosyal medya gibi farklı kanallar üzerinden sunulabildiği 
gibi çevrimiçi platformlar üzerinden de bu hizmetlerin verildiği görülebilmektedir. Türkiye özelinde Eğitim 
Bilişim Ağı (EBA) çevrimiçi platformlara tipik bir örnek teşkil etmektedir. Ancak, bu çalışmada devlet 
tarafından internet ortamında sunulan eğitim hizmetlerinden ziyade eğitim hizmetlerini bir iş modeli olarak 
gören ve internet ortamında bu hizmeti gelir elde etmek amacıyla sunan özel teşebbüsler ve girişimcilerin 
faaliyetlerinin vergilendirme yönünden incelenmesi amaçlanmaktadır. 

Özel teşebbüsler ve girişimler tarafından internet üzerinden standart veya özelleştirilmiş eğitim hizmetleri 
sunulmaktadır. İnternet üzerinden sunulan standart hizmetler, önceden kaydedilmiş bir dizi içerik olabileceği 
gibi önceden hazırlanmış, eğitim alan kişiler dikkate alınarak kişiselleştirilmemiş, içeriği her bir kullanıcıya göre 
özelleştirilmeyen eğitim hizmetleridir. Bu tür hizmetlerde eğitimci ile eğitimi alanlar arasında etkileşim 
genellikle sınırlı ölçüde olmakta ya da hiç olmamaktadır.  Bu tür hizmetlerde, genellikle, eğitimi alanlar 
değerlendirmeye ve puanlandırmaya tabi tutulmamaktadır (OECD, 2020). Özelleştirilmiş eğitim hizmetleri ise 
eğitimi alan kişi veya grubun ihtiyaçlarına yönelik olarak kişiselleştirilmiş eğitim içeriklerinin çevrimiçi 
ortamda canlı veya kaydedilmiş bir şekilde sunulmasıdır. Bu tür bir hizmetlerde, genellikle, eğitimi alanlar ile 
eğitimci arasında etkileşim daha çok görülmektedir (OECD, 2020). 



 

 

 
 

 

Vergilendirme açısından değerlendirmede bulunabilmek için yukarıda genel hatlarıyla izah edilen eğitim 
hizmetlerinde görülen iş modellerinin tanımlanması ihtiyacı ortaya çıkmaktadır. İş modeli, yaratılan değere 
ilişkin gelirleri (fiyatlandırma mekanizmasını), giderleri (maliyet yapısını) ve ana hatlarıyla kâr mimarisini 
göstermektedir (Teece, 2010). Bu çerçevede bu bölümde, ilk olarak, gelir modeli konusu ele alınmaktadır. 
İkinci olarak, çevrimiçi platformlar üzerinden sunulan eğitim hizmetlerinde görülen çok taraflı iş modeli 
(B2B2C) analiz edilmektedir. Son olarak, aynı anda farklı ülke mukimlerine sunulan eğitim hizmetleri 
incelenmektedir. 

 

A. Gelir Modeli 

İnternet ortamında sunulan standart ve özelleştirilmiş eğitim hizmetleri temel olarak üç farklı gelir 
modelinden bir veya birkaçına bağlı olarak yürütülmektedir. Bu gelir modelleri arasında hizmet bedeli, reklam 
geliri ve veri satışı (veya devri) yer almaktadır. Elbette, dijitalleşme ve teknolojinin zamanla ortaya çıkardığı 
yeni imkanlar eğitim hizmetlerindeki gelir modellerinde değişime ve gelişime katkı sunmaya devam edecektir. 
Bununla birlikte, son dönemde internet ortamında sunulan eğitim hizmetlerinden gelir elde eden özel 
teşebbüsler ve girişimciler, çoğunlukla, bu üç gelir modeli üzerinden iş modellerini geliştirmekte ve 
yürütmektedir. 

 

1. Hizmet Bedeli 

İnternet ortamında sunulan eğitim hizmetleri karşılığında bu hizmeti satın alanlardan doğrudan hizmet bedeli 
alınması mümkündür. Hizmet bedeli, tek seferlik bir ödeme, abonelik ücreti veya kullandıkça öde gibi farklı 
fiyatlandırma yöntemlerine dayanılarak tespit edilebilmektedir. Hizmeti satın alanlara, eğitim hizmetinin 
içeriği ve kapsamını genişleten ek hizmetler ve olanaklar sunulması karşılığında ek ücretlendirme yapılması 
görülebilmektedir.  

Hizmet bedeli, sunulan hizmetin karşılığında alınan bir bedeldir. Bu bedel, yukarıda ifade edildiği üzere 
kullanılan farklı fiyatlandırma yöntemleri kullanılarak tespit edilmektedir. Bu fiyatlandırma yöntemleri çoğu 
zaman vergilendirme açısından önem arz etmemektedir. Bununla birlikte, hizmet içeriği, alıcının ve satıcının 
yerleşim yerleri, alıcının hakları ve yükümlülükleri, satıcının hak ve yükümlülükleri, hizmet organizasyonun 
özellikleri gibi farklı etkenler vergilendirme açısından irdelenmeyi gerektirmektedir. İlerleyen bölümlerde bu 
konulara ayrıntılı bir şekilde değinilecektir. 

 

2. Reklam 

Özellikle hizmet bedeli alınmaksızın internet üzerinden sunulan eğitim hizmetleri için en önemli gelir 
kaynağından biri reklamdır. Reklam geliri, eğitim hizmeti sunanlara reklam verenler tarafından eğitimi 
alanlara, genellikle, odaklanan reklamları yayınlaması için ödenmektedir. Hedef kitleye odaklanan bu 
reklamlar için daha önceden eğitimi alanlar hakkında toplanan bilgiler kullanılmaktadır. Bu reklamlar kimi 
zaman anlık ve çevrimiçi reklamlar kimi zaman eğitim içeriğine gömülü ve anlık olarak değiştirilmeyen 
reklamlar olabilmektedir.  

Çevrimiçi reklamların gelir potansiyeli, özellikle, izleyicinin dikkatini çekmeye bağlıdır. Bu tür reklam gelirleri, 
görüntüleme, tıklama veya her ikisinin birleşimi yoluyla elde edilebilir. Kullanıcının coğrafi konumu, profili ve 
eğitimi alan kişiye dair sahip olunan diğer bilgiler kullanılarak reklamlar gösterilmektedir. Çevrimiçi 
reklamlarda farklı göstergelere bağlı olarak reklamlar alan eğitim hizmetlerinin bu reklamlardan elde edeceği 
gelirler değişkenlik gösterebilmektedir.  

  



 

 

 
 

 

3. Veri Satışı  

Eğitim hizmetlerindeki iş modelinde bir diğer gelir kaynağı veri satışı veya devridir. Eğitim hizmeti alıcıları ve 
kullanıcılarından verileri elde etme ve bunları paraya dönüştürmek mümkündür. Bu tür faaliyetler genellikle 
çok uluslu işletmeler tarafından daha sistematik ve süreklilik arz edecek şekilde gerçekleştirilebilmektedir.  

Kullanıcı verileri ekonomik bir değere sahip olabilmektedir. Bu verilerin ekonomik değerinin hukuk sistemi 
tarafından da kabul edildiği anlaşılmaktadır (Koruk, 2023). Eğitim hizmetini alanlardan elde edilen veriler, bu 
kişinin coğrafi konumu, profili ve davranışları gibi farklı özellikleri hakkında birçok içeriğe sahip olup bu haliyle 
veya işlenerek ekonomik anlamda değerli bir ham madde haline getirilmektedir. Nitekim, OECD tarafından 
da özellikle standartlaştırılmış eğitim hizmetlerinde görülen gelir kaynaklarından biri olarak veri satışı ve 
devrinden elde edilen gelirler gösterilerek ayrıntılı bir şekilde bu gelir kaynağı açıklanmaktadır (OECD, 2020). 

   

B. Çok Taraflı İş Modeli 

İnternet üzerinden sunulan eğitim hizmetlerinde çok taraflı iş modeli görülebilmektedir. Çok taraflı iş modeli, 
birden fazla çıkar grubunun (hizmet alıcılarının ve hizmet satıcılarının) bir aracı veya platform vasıtasıyla 
etkileşimde bulunduğu, her bir çıkar grubundakilerin kararlarının diğerleri için olumlu ya da olumsuz yönde 
bir etkisinin görülebildiği bir pazara dayalı iş modelidir (OECD, 2015).  

Eğitim hizmetleri, internet üzerinden bir platform veya aracı vasıtasıyla sunulabilmektedir. Bu sayede esneklik 
ve erişim kolaylığı sağlanmaktadır. Esneklikten maksat, dijital bilgi yapısı ve internet altyapısının, çok yönlü iş 
modellerini tasarlama ve uygulama olanağını büyük ölçüde genişletmesi iken erişim aynı iş modelinin farklı 
yönlerini farklı ülkelerde bulundurma kolaylığını ifade etmektedir (OECD, 2015).   

 

C. Farklı Ülke Mukimlerine Aynı Anda Hizmet Sunulması  

İnternet ortamında eğitim hizmetleri ile geleneksel eğitim hizmetleri arasındaki en önemli farklardan birisi 
aynı anda farklı ülkelerde bulunanlara hizmet sunulabilip sunulamamasında ortaya çıkmaktadır. İnternet 
ortamı, farklı ülkelerde mukim olanlara aynı anda hizmet sunulmasını mümkün hale getirmektedir. Böylece 
eğitim hizmetleri yönünden ülkeler arasındaki sınırların kalktığı rahatlıkla görülebilmektedir.  

İnternet ortamında eğitim hizmetlerinde hizmeti veren bir ülkede ve hizmeti alanlar farklı ve çok sayıda başka 
ülkede olabilmektedir. Bu hizmetler aynı anda ve eş zamanlı sunulabileceği gibi farklı zamanda aynı hizmet 
içeriğinin sunulması mümkündür. Hatta, bu hizmetin aracı hizmet sağlayıcısı (örneğin bir platform) ile birlikte 
sunulması halinde eğitim hizmetine dahli görülen ülke sayısı daha da artmaktadır.  

 

II. Gelir Vergisi Yönünden Eğitim Hizmetleri 

İnternet üzerinden sunulan eğitim hizmetleri çeşitli iktisadi içeriklere sahip olabilmektedir. Bu hizmet, ticari 
bir organizasyon çerçevesinde sunulabileceği gibi hiçbir ticari organizasyon olmaksızın tamamen hizmeti 
sunanın uzmanlık ve tecrübesine dayalı bir serbest faaliyeti olabilmektedir. Buna ek olarak, bu hizmeti belirli 
bir işverene bağlı olarak sunan veya süreklilik arz etmeyecek şekilde bu hizmeti sunan kişi bakımından bu 
hizmetten elde edilen gelirin vergilendirilmesinde farklılık bulunmaktadır. 

GVK m.61 hükmüne göre ücret işverene tabi belirli bir işyerine bağlı olarak çalışanlara hizmet karşılığı verilen 
para ve ayınlar ile sağlanan ve para ile temsil edilebilen menfaatlerdir. Bu nedenle, internet üzerinden eğitimi 
hizmeti sunan kişi, bu hizmeti bir işveren tabi olarak sunması halinde bu hizmetten elde edeceği gelir ücret 
olmaktadır. Kanaatimizce bu şekilde sunduğu hizmeti fiziki bir yerde veya elektronik ortamda sunması bu 
gelirin ücret niteliği üzerinde herhangi bir etkisi olmamaktadır. Bu hizmet karşılığında para yerine para ile 
temsil edilen menfaatler elde edilmesi halinde bu menfaatler ücret niteliğinde kabul edilmektedir. 

Kişiler, hiçbir işveren bağlı olmaksızın ancak devamlılık da arz etmeyecek bir şekilde internet üzerinden eğitim 
hizmeti sunabilmektedir. Bu durumda eğitim hizmetinden elde edilen gelir arızi kazanç olmaktadır. Zira, GVK 



 

 

 
 

 

m.82/4 hükmüne göre arızi olarak yapılan serbest meslek faaliyetleri dolayısıyla tahsil edilen hâsılat arızi 
kazanç niteliğinde olup gelir vergisinin konusuna girmektedir. Aynı kanun maddesine göre bu hizmetten elde 
edilen para, ayın veya para ile temsil edilebilen diğer menfaatler hasılat kapsamında değerlendirilmektedir. 
Bununla birlikte bir takvim yılı içinde belirli bir tutara kadar elde edilen arızi kazançlar gelir vergisinden 
müstesnadır. Bu tutar 2024 yılı için 200.000 TL’dir.  

Belirli bir alanda bilgi, tecrübe ve uzmanlığı bulunan kişiler tarafından internet üzerinden sunulan eğitim 
hizmetleri hiçbir işveren bağlı olmaksızın ancak herhangi bir ticari organizasyon içinde de bulunmaksızın 
sunulabilmektedir. Bu şekilde yürütülen eğitim hizmetlerinde sermayeden ziyade eğitim hizmetini sunan 
kişinin bilgi, tecrübe ve uzmanlığı ön plana çıkmaktadır. Dolayısıyla, bu tarzda yürütülen eğitim 
hizmetlerinden elde edilen gelir serbest meslek kazancı olmaktadır. Zira, GVK m.65 hükmüne göre, 
sermayeden ziyade şahsi mesaiye ilmi veya mesleki bilgiye veya ihtisasa dayanan ve ticari mahiyette olmayan 
işlerin iş verene tabi olmaksızın şahsi sorumluluk altında kendi nam ve hesabına yapılmasından doğan kazanç 
serbest meslek kazancıdır. 

Ticari işletme organizasyonu içinde internet üzerinden eğitim hizmeti sunulması halinde bu hizmetten elde 
edilen gelir ticari kazançtır. TTK m.11 ve m.3 hükümleri dikkate alınarak ticari kazancın kapsamı 
belirlenmektedir (Öncel, Kumrulu, Nami, & Göker, 2022). Eğitim hizmetinde gelir sağlamayı hedef tutma, 
bağımsızlık, devamlılık ve esnaf sınırını aşma unsurlarının bulunması halinde ticari bir işletmenin varlığı kabul 
edilmektedir. Bununla birlikte, bu unsurları barındıran hizmetler aynı zamanda serbest meslek faaliyetlerinde 
görülen şahsi mesai, ilim, mesleki bilgi veya uzmanlık gibi unsurları da barındırabilmektedir. Böyle bir 
durumda, ticari kazanç ve serbest meslek kazancının belirleyici unsurları birlikte bulunmaktadır. Serbest 
meslek kazancı ve ticari kazanca ilişkin GVK’daki hükümler birlikte değerlendirildiğinde ticari kazancın diğer 
bazı gelir unsurları karşısında ilkesel olarak önceliği bulunduğu söylenebilir (Şanver, 1972). Kurumlar Vergisi 
Kanunu m.6/2 hükmü gereğince bu hizmetin gerçek kişi dışında bir kurum tarafından internet ortamında 
sunulması halinde bu hizmetten elde edilen gelir ticari kazanç esaslarına göre vergilendirilmektedir. 

Yukarıda kısaca zikrettiğimiz arızi kazanç istisnası dışında internet üzerinden sunulan eğitim hizmetlerinden 
elde edilen gelirler farklı vergi istisnası düzenlemeleri kapsamında olabilmektedir. Bu istisnalardan biri 
yakında zamanda değişiklik yapılan GVK mük. m.20/B hükmüdür. Bu düzenlemeye göre internet ve benzeri 
elektronik ortamlar üzerinden metin, görüntü, ses, video gibi içerikler paylaşan sosyal içerik üreticilerinin bu 
faaliyetlerinden elde ettikleri kazançlar ve bu ortamlar üzerinden verilen bireysel kurs, eğitim, veri işleme ve 
geliştirme, ürün tanıtımı gibi hizmetlerden sağlanan kazançlar ile akıllı telefon veya tablet gibi mobil cihazlar 
için uygulama geliştirenlerin elektronik uygulama paylaşım ve satış platformları üzerinden elde ettikleri 
kazançlar gelir vergisinden müstesnadır. Eğitim ve bireysel kurs gibi hizmetler karşılığında tahsil edilen kazanç 
bu istisna kapsamında yer almaktadır. Bu istisnadan faydalanmak için aranan koşullar şu şekildedir: 

• Hizmetin sunulduğu ortamın internet veya benzeri bir elektronik ortam olması  

• Türkiye’de kurulu bankalarda bir hesap açılması 

• İstisna kapsamında faaliyetlere ilişkin tüm hasılatın münhasıran bu hesap aracılığıyla tahsil edilmesi 

• Bu istisna kapsamındaki kazançlarının toplamı GVK m.103 hükmünde yazılı tarifenin dördüncü gelir 
diliminde yer alan tutarı aşmaması (2024 yılı için bu tutar 3.000.000 TL) 

GVK mük. m.20/B/f.3 hükmüne göre, bu istisna kapsamında gelir elde edenlerin bu kazançları hasılatın tahsil 
edildiği banka hesabının bulunduğu banka tarafından bu hesaba aktarım tarihi itibariyle %15 vergi kesintisine 
tabi olmaktadır. Kesinti yoluyla alınan bu vergi banka tarafından devlete ödenmektedir. Bu vergi kesintisi 
dışında GVK m.94 hükmü uyarınca ayrıca bir vergi kesintisi yapılamaz. Bu açıklamalar ışığında GVK mük. 
m.20/B kapsamında banka tarafından yapılan vergi kesintisi nihai vergilendirme olmaktadır.  

İnternet ortamında sunulan eğitim hizmetleri karşılığında tahsil edilen kazanç koşulları sağlaması halinde genç 
girişimci istisnası kapsamında yer alabilmektedir. En başta belirtmek gerekir ki bu istisnadan faydalanabilmek 
için elde edilen gelirin ticari kazanç ve serbest meslek kazancı niteliğinde olması gerekmektedir. Arızi kazanç 
ve ücret niteliğindeki gelirler bu istisna kapsamı dışında kalmaktadır. Genç girişimci istisnası GVK mük. m.20 



 

 

 
 

 

hükmünde düzenlenmektedir. Bu hükme göre ticari, zirai veya mesleki faaliyeti nedeniyle adlarına ilk defa 
gelir vergisi mükellefiyeti tesis olunan ve mükellefiyet başlangıç tarihi itibarıyla yirmi dokuz yaşını 
doldurmamış tam mükellef gerçek kişilerin, faaliyete başladıkları takvim yılından itibaren üç vergilendirme 
dönemi boyunca elde ettikleri bu kazançlarının GVK m.103 hükmünde yazılı tarifenin ikinci diliminde yer alan 
tutara kadar olan kısmı aşağıdaki sayılan diğer koşulları da sağlaması halinde gelir vergisinden istisnadır:  

• İşe başlamanın kanuni süresi içinde bildirilmiş olması 

• Kendi işinde bilfiil çalışılması veya işin kendisi tarafından sevk ve idare edilmesi (Çırak, kalfa veya yardımcı 
işçi çalıştırmak ya da seyahat, hastalık, askerlik, tutukluluk ve hükümlülük gibi zaruri ayrılmalar 
dolayısıyla geçici olarak işinde bilfiil çalışmamak bu şartı bozmaz.) 

• Faaliyetin adi ortaklık veya şahıs şirketi bünyesinde yapılması hâlinde tüm ortakların işe başlama tarihi 
itibarıyla bu maddedeki şartları taşıması, 

• Ölüm nedeniyle faaliyetin eş ve çocuklar tarafından devralınması hâli hariç olmak üzere, faaliyeti 
durdurulan veya faaliyetine devam eden bir işletmenin ya da mesleki faaliyetin eş veya üçüncü dereceye 
kadar (bu derece dâhil) kan veya kayın hısımlarından devralınmamış olması 

• Mevcut bir işletmeye veya mesleki faaliyete sonradan ortak olunmaması 

İnternet üzerinden sunulan eğitim hizmetlerinden elde edilen gelirin aynı anda GVK mük. m.20 ve GVK mük. 
m.20/B düzenlemeleri kapsamında bulunması halinde mükellefler açısından bu istisna düzenlemeleri 
açısından uygulamada belirsizlik oluşabilmektedir. Gelir İdaresi Başkanlığı Kayseri Vergi Dairesi Başkanlığı 
Gelir Kanunları Grup Müdürlüğü’nün E-50426076-120[Mük.20/B-2022/20-864]-142861 sayılı ve 21.11.2022 
tarihli özelgesindeki idari görüş şu şekildedir: 

“Yukarıda yer alan hüküm ve açıklamalar çerçevesinde, sosyal içerik üreticiliği ile mobil cihazlar için uygulama 
geliştiriciliğinde kazanç istisnasından yararlanan mükelleflerin, bu kapsamda elde ettikleri kazançlarının 
tamamı istisna kapsamında olduğundan, bu kazançları dolayısıyla yıllık gelir vergisi beyannamesi 
verilmemekte, dolayısıyla, beyan edilen bir kazanç olmadığından, Kanunda öngörülen diğer istisna ve 
indirimlerin kazançtan indirimi söz konusu olmamaktadır. 

Bu itibarla, Gelir Vergisi Kanununun mükerrer 20/B maddesinde yer alan sosyal içerik üreticiliği ile mobil 
cihazlar için uygulama geliştiriciliğinde kazanç istisnasından yararlanmanız nedeniyle, mezkur Kanunun 
mükerrer 20 nci maddesinde yer alan genç girişimcilerde kazanç istisnasından ayrıca, yararlanmanız mümkün 
bulunmamaktadır.” 

Gelir İdaresi Başkanlığı’nın 2.11.2022 tarihli, E-48678239-010.06.01-119753 02.11.2022 sayılı ve 2022/1 Seri 
No.lu Gelir Vergisi Kanunu İç Genelgesi’nde genç girişimcilere tanınan vergi ve sigorta prim teşviki açısından 
daha kapsamlı açıklama ise şu şekilde: 

“Bu bağlamda, basit usule tabi mükellefler ile sosyal içerik üreticiliği ile mobil cihazlar için uygulama 
geliştiriciliğinde kazanç istisnasından yararlanan mükelleflerin, bu kapsamda elde ettikleri kazançlarının 
tamamı istisna kapsamında olduğundan, söz konusu kazançlar dolayısıyla yıllık gelir vergisi beyannamesi 
verilmemekte olup dolayısıyla beyan edilen bir kazanç olmadığından, Kanunda öngörülen diğer istisna ve 
indirimlerin kazançtan indirimi söz konusu olmamaktadır. Bu düzenlemeler kapsamındaki kazançların 
tamamının gelir vergisinden istisna edilmesi ve dolayısıyla beyanname verilmemesi nedeniyle genç 
girişimcilere yönelik olarak öngörülen 75.000 TL'lik kazanç istisnasının indirim konusu yapılamaması, bu 
mükelleflerin genç girişimci şartlarına haiz olduğunun kabulüne engel teşkil etmemektedir.” 

Daha önceki bölümde izah edildiği üzere internet veya diğer elektronik ortamlar üzerinden sunulan eğitim 
hizmetlerinde reklam gelirleri gelir kaynaklarından biri olabilmektedir. Reklam gelirleri yukarıda açıkladığımız 
esaslar çerçevesinde vergilendirilmektedir. Bu bağlamda ticari işletme organizasyonu çerçevesinde sunulan 
bu tür eğitim hizmetlerinden elde edilen reklam geliri ticari kazanç niteliğindedir. Buna karşın, ticari işletme 
organizasyonu olmaksızın serbest meslek faaliyeti olarak yürütülen eğitim hizmetlerinden reklam geliri elde 
edilmesi halinde bu gelir serbest meslek kazancı sayılacaktır. Doğrudan elektronik ortamda sunulan eğitim 



 

 

 
 

 

hizmetleri ile ilgili olmamasına karşın benzer yönde görüşe sahip olan Ankara Vergi Dairesi’nin 8.9.2011tarihli 
ve B.07.1.GİB.4.06.16.01-2011-GVK-18-12-702 sayılı özelgesinde eser sahibinin yazdığı bir kitaba reklam 
alması karşılığında elde ettiği reklam gelirinin serbest meslek kazancına ilişkin hükümler çerçevesinde 
vergilendirileceği belirtilmektedir.  

VUK m.11/7 hükmüne dayanılarak 19 Aralık 2018 tarihli Resmî Gazete’de yayınlanan ve yürürlüğe konulan 
476 sayılı Cumhurbaşkanı Kararı gereğince internet ortamında verilen reklam hizmetleri vergi kesintisi 
kapsamına alınmış olup bu hizmetlere ilişkin olarak hizmeti verenlere veya internet ortamında reklam hizmeti 
verilmesine aracılık edenlere yapılan ödemelerden, ödeme yapılan kişilerin mükellef olup olmamasına 
bakılmaksızın vergi kesintisi yapılması kararlaştırılmıştır. Bu düzenlemeye göre yurt dışında mukim kişilere 
yapılan reklam ödemelerinde vergi kesintisi yapılması durumu ortaya çıkmaktadır. Ancak, Türkiye’nin taraf 
olduğu çifte vergilendirme anlaşmaları ve iç hukukumuzda yer verilen bağlantı kurallarındaki koşulları 
sağlamaması halinde Türkiye’nin kaynak ülke olarak vergilendirme yetkisinin bulunmaması mümkün 
olabilmektedir. Böyle bir durumda, 476 sayılı Cumhurbaşkanı Kararına göre vergi kesintisi yapılması hukuka 
aykırılık teşkil edecektir. Benzer yönde görüşe sahip İstanbul Vergi Dairesi Başkanlığı 23.2.2012 tarihli ve 
B.07.1.GİB.4.34.16.01-KVK 30-725 sayılı özelgesinde ABD merkezli bir firmanın elde ettiği reklam gelirinin 
ticari kazanç niteliğinde olduğu ve bu gelirin Türkiye’de vergi kesintisine tabi olmadığı belirtilmektedir. Buna 
karşın Antalya Vergi Dairesi Başkanlığı, 13.5.2019 tarih ve 49327596-120[GVK.2019.ÖZ.50]-E.71713 sayılı 
özelgesinde aksi yönde bir idari görüş ortaya koymuştur.  

İnternet ortamında sunulan reklam hizmetleri karşılığında gelir elde eden dar mükellef açısından yapılan 
tartışma Danıştay kararlarına da konu olmuştur. Danıştay 4. Dairesi 2022/343 Esas, 2022/5983 Karar ve 
31.10.2022 tarihli kararı ile 2022 yılında verdiği benzer yöndeki diğer çok sayıda kararında, internet ortamında 
elde edilen reklam geliri üzerinden 467 sayılı Cumhurbaşkanı Kararı uyarınca vergi kesintisi yapılması için fiziki 
işyeri bulunması zorunluluğu bulunmadığını ifade etmektedir. Danıştay 4. Dairesi bu yöndeki kararlarında 
değerlendirme şu şekildedir: 

“Reklam hizmetlerine ilişkin ticari faaliyetin asli ve önemli kısmının, hatta tamamının bu web sayfaları 
üzerinden yürütüldüğü, hatta web sayfaları vasıtasıyla yürütülen bu faaliyetin, ticari faaliyetin asli 
fonksiyonlarını oluşturduğu, dolayısıyla ilgili web sayfalarının "ticari faaliyetin icrasına tahsis edilen veya bu 
faaliyetlerde kullanılan yer" (yani işyeri) olarak değerlendirilmesi gerekmektedir.”  

Danıştay 4. Dairesi’nin web sitelerini işyeri kabul eden bu kararı daha önceki tarihli çok sayıda idari görüş 
(özelge) ile de örtüşmemektedir. Kanaatimizce işyeri kuralında yasal düzenleme değişiklik yapılmaksızın bu 
yönde karar verilmesi isabetli olmamıştır. Danıştay kararlarında Türkiye'deki kullanıcılar veya müşteriler 
tarafından ulaşılabilme, web sitesinin Türkçe olması ve web sitesindeki Türkiye'de yararlanılması unsurları 
dikkate alındığı ifade edilse de işyeri için ölçüt olan bu unsurların yasal düzenleme ile ele alınması halinde 
işyeri tespitinde ölçüt olarak kabul edilmesi daha isabetli olacaktır. 

Veri satışı veya verinin başka iktisadi işlemlere konu edilmesi halinde bu verinin hukuki niteliğinin tespiti 
öncelikle gerekmektedir (Koruk, 2023). Verinin konu edildiği işlemlerde bu işlemlere taraf olanlar açısından 
gelir üzerinden vergiler bakımından vergiyi doğuran olayın meydana gelme potansiyeli bulunabilmektedir 
(Kjaersgaard & Schmidt, 2018).  

 

III. Katma Değer Vergisi Yönünden Eğitim Hizmetleri 

Ticari, sınai, zirai faaliyet ve serbest meslek faaliyeti çerçevesinde yapılan teslim ve hizmetler Katma Değer 
Vergisinin (KDV) konusuna girmektedir. Yukarıda da ayrıntılı bir şekilde izah edildiği üzere internet üzerinden 
sunulan eğitim hizmetleri ticari işletme organizasyonu içinde veya serbest meslek faaliyeti olarak 
sunulabilmektedir. Tüm bu nedenlerle, internet üzerinden sunulan eğitim hizmetleri karşılığında alınan 
bedeller karşılığında KDV hesaplanması gerekmektedir.  

Eğitim hizmetlerinde KDV oranları farklılık göstermektedir. Bu kapsamında 3065 sayılı Katma Değer Vergisi 
Kanununda (KDVK) Bakanlar Kuruluna (Cumhurbaşkanına) verilen yetkiye dayanılarak çıkarılan Bakanlar 



 

 

 
 

 

Kurulu Kararı Eki (II) sayılı listesinde üniversite ve yüksekokullar ile 5580 sayılı Özel Öğretim Kurumları Kanunu, 
2828 sayılı Sosyal Hizmetler ve Çocuk Esirgeme Kurumu Kanunu ve 573 sayılı Özel Eğitim Hakkında Kanun 
Hükmünde Kararname kapsamında verilen eğitim ve öğretim hizmetleri için %10 oranında KDV uygulanması 
kararlaştırılmıştır. Bu kapsamda olmayan diğer eğitim hizmetleri için KDV oranı %20’dir. Örneğin, Ankara 
Vergi Dairesi Başkanlığı B.07.1.GİB.4.06.17.01-KDV-1-2010-14028-94-536 sayılı ve 14.7.2011 tarihli 
özelgesinde, internet ortamında verilen ancak Bakanlar Kurulu Kararı Eki (II) sayılı listesinde sayılan 
hizmetlerden olmayan İngilizce eğitim hizmetinin %18 (Özelge tarihinde bu oran %20 oranı %18 olarak 
uygulanmaktaydı.) oranında uygulanması yönünde görüşe sahiptir. Diğer bir örnekte ise İstanbul Vergi Dairesi 
Başkanlığı’nın B.07.1.GİB.4.34.17.01-KDV 28-374 sayılı ve 31.01.2012 tarihli özelgesinde interet ortamında 
verilen spor eğtiminin Bakanlar Kurulu Kararı Eki (II) sayılı listesinde yer almadığı belirtilerek %18 oranında 
(Özelge tarihinde bu oran %20 oranı %18 olarak uygulanmaktaydı.) KDV uygulanması yönünde görüş 
bildirmiştir. 

Yurt dışında mukim kişilere internet ortamında eğitim hizmeti verilmesi halinde kural olarak KDV 
uygulanmamaktadır. Zira, KDVK m.11/1-a maddesinde yurt dışında bulunan müşteriler için yapılan hizmetleri 
KDV istisnası kapsamındadır. KDV Genel Uygulama Tebliğine göre bu istisnasından faydalanmak için hizmetin 
yurtdışındaki bir müşteri için yapılması ve hizmetten yurtdışında faydalanılması şarttır. Aynı tebliğde 
hizmetten yurtdışında faydalanılmasından maksadın Türkiye'de yurtdışındaki müşteri için yapılan hizmetin, 
müşterinin yurtdışındaki iş, işlem ve faaliyetleri ile ilgili olması; Türkiye'deki faaliyetleri ile ilgisi bulunmaması 
olduğu ifade edilmektedir. 

KDVK m. 17/4-a hükmü gereği GVK mük. m. 20/B kapsamındaki vergilendirilen kazanca konu eğitim hizmetleri 
KDV'den istisnadır. Yukarıda ayrıntılı bir şekilde izah edildiği için GVK mük. m. 20/B’de düzenlenen gelir vergisi 
istisnasından bu bölümde ayrıca ele alınmamaktadır. 

İnternet ortamında çeşitli sosyal medya platformları aracılığıyla sunulan ücretsiz eğitim içerikleri 
sunulabilmektedir. Esasında ücretsiz olarak sunulan bu içerikler de eğitim hizmeti kapsamında yer almaktadır. 
Ancak, bu tür hizmetlerde hizmet bedeli yerine reklam geliri modeli üzerinden bir iş modeli geliştirildiği 
görülmektedir. Aracı konumunda olan sosyal medya platformu eğitim içeriğini (hizmetini) kullanıcılara 
ücretsiz sunan kişiye çeşitli göstergelere dayanarak reklam kazancı üzerinden hesaplayarak belirli bir ödeme 
yapmaktadır. Kural olarak, Türkiye'de ticari, sınai, zirai faaliyet ve serbest meslek faaliyeti kapsamında yapılan 
eğitim hizmeti KDV'ye tabi olmaktadır. Bununla birlikte, bu hizmeti yurt dışında bulunan ve yurt dışında 
faydalanan kişilere sunan kişilere vermesi halinde eğitimi hizmeti karşılığında alınan reklam geliri üzerinden 
KDV hesaplanmamaktadır. Nitekim, Osmaniye Valiliği Defterdarlık Müdürlüğü’nün 54451858-045-22752 
sayılı ve 01.09.2021 tarihli özelgesinde şu ifadelere yer verilmektedir: 

“Youtube'da video içeriği yayımlama hizmetiniz ticari faaliyet kapsamında değerlendirilmekte olup 
yayımlanan video içeriklerinizin münhasıran yurt dışında izlenme karşılığında sunulan bir video gösterim 
hizmeti olması halinde, söz konusu hizmet KDV Kanununun 11/1-a maddesine göre (hizmet ihracına ilişkin 
diğer şartların da sağlanması koşuluyla) hizmet ihracı kapsamında değerlendirilecek ve bu hizmet bedeli 
üzerinden KDV hesaplanmayacaktır.  

Ancak, Youtube'da yayımlanan video içeriklerinizin yurt dışının yanı sıra yurt içinde de izlenmesinin mümkün 
olması durumunda, münhasıran yurt dışındaki müşteriler için yapılmayan söz konusu hizmete ilişkin elde 
ettiğiniz gelirlerin, hizmet ihracı kapsamında değerlendirilmesi mümkün bulunmamakta olup, bu hizmetler 
için genel hükümlere göre KDV hesaplanması gerekmektedir.” 

Muğla Vergi Dairesi Başkanlığı da 93996897-130-E.64952 sayılı ve 12.08.2020 tarihli özelgesinde benzer 
yönde görüş bildirmiştir. 

Reklam gelirine dayalı bir şekilde internet ortamında sunulan eğitim hizmetleri bakımından KDV istisnasının 
uygulama alanı bulunup bulunmadığının tespitinde bu hizmeti (içerikleri) kullanan (görüntüleyen) kişiler 
bakımından somut olaya ilişkin tespitte bulunduktan sonra her bir olay özelinde ayrı değerlendirmede 
bulunmak gerekmektedir. 

 



 

 

 
 

 

IV. Belge Düzeni Yönünden Eğitim Hizmetleri 

Mükellefler, 213 sayılı Vergi Usul Kanununda (VUK) öngörülen defter, belge ve kayıt düzenine uymak 
mecburiyetindedir. Bu zorunluluğa uymayan hakkında muhtelif vergi cezaları öngörülmektedir. İnternet 
ortamında eğitim hizmeti sunanlar da VUK gereğince uyulması zorunlu şekli ödevleri yerine getirmek 
durumundadır. Ticari işletme organizasyonu çerçevesinde bu hizmeti sunanlar bu hizmet karşılığında hizmeti 
satın alanların borçlandığı tutarı göstermek üzere fatura veya fatura yerine geçen vesikaları düzenlemelidir. 
VUK m.229 ve devamı maddelerinde faturaya ilişkin düzenlemeye yer verilmektedir. Benzer şekilde, serbest 
meslek erbabı olarak internet ortamında eğitim hizmeti sunanlar da bu hizmet karşılığında yaptığı her türlü 
tahsilat için serbest meslek makbuzu düzenlemek zorundadır. Serbest meslek makbuzu ise VUK m.236 ve 
devamı maddelerde düzenlenmektedir. 

Kural olarak, internet ortamında verilen eğitim hizmeti karşılığında karşı tarafın borçlandığı meblağ veya 
tahsilatlar için VUK’ta öngörülen usul ve esaslar çerçevesinde düzenlenmelidir. Bununla birlikte, 318 Seri 
No.lu Gelir Vergisi Genel Tebliğinde VUK m.257 hükmü ile Hazine ve Maliye Bakanlığına tanınan yetkiye 
dayanılarak GVK mük. m.20/B hükmünde düzenlenen istisna kapsamındaki kazançlar için defter tasdik 
ettirme, defter tutma (defter-beyan sistemine kaydolma/elektronik defter tutma) ve belge düzenleme 
zorunluluğu kaldırılmıştır. Aynı tebliğe göre, bu kapsamında kazançları toplamının GVK m.103’teki dördüncü 
dilimi aşanlar için de yine defter tasdik ettirme, defter tutma (defter-beyan sistemine kaydolma/elektronik 
defter tutma) ve belge düzenleme zorunluluklarının kaldırılmıştır. 

İnternet ortamında sunulan eğitim hizmetlerinden aynı anda hem yurt dışında hem de yurt içinde 
faydalanılması halinde bu kazancın yurt dışındakiler tarafından yurt dışında faydalanılan kısmı için KDV 
doğmazken diğer kısım için KDV hesaplanması gerekmektedir. Böyle bir durumda yurt içinde ve yurt dışında 
faydalanılan hizmetler oransal dağılımı tevsik edilmesi halinde bu iki farklı KDV uygulamasına tabi hizmet için 
ayrı ayrı belge düzenlenmesi mümkündür. Benzer yöndeki İstanbul Vergi Dairesi Başkanlığı’nın E-39044742-
130[Özelge]-469801sayılı ve 25.4.2023 tarihli özelgesinde şu ifadeler yer verilmektedir: 

“Yurt içi ve yurt dışında izlenme oranına göre yurt dışı mukimi Twitch platformu tarafından hesabınıza 
aktarılan yayın bedelleri karşılığında, genel hükümler çerçevesinde fatura düzenlemeniz gerekmekte olup, bu 
durumda verdiğiniz hizmetin Türkiye'de ve yurt dışında izlenme verileri baz alınarak bulunacak (ve tarafınızca 
tevsik edilecek) yurt dışında izlenme oranına isabet eden kısmı ile Türkiye'de izlenme oranına isabet eden kısmı 
için ayrı fatura düzenlenmesi mümkün bulunmaktadır.” 

Ticari işletme organizasyonu çerçevesinde veya serbest meslek faaliyeti olarak internet ortamında eğitimi 
hizmeti sunanlar VUK kapsamında düzenlenmesi öngörülen defter, belge ve kayıt düzenine uygun bir şekilde 
hareket etmek zorundadır. Aynı anda birden fazla ülkeye hizmet sunulması halinde yukarıda bahsettiğimiz 
özelgedeki idari görüş dikkate alınarak belgelerin düzenlenmesinde fayda bulunmaktadır. VUK’ta öngörülen 
defter, belge ve kayıt düzenine aykırı hareket edenler yine aynı Kanunda öngörülen çeşitli yaptırımlar ile 
karşılaşacaktır. Bu yaptırımlar arasında idari para cezalarının yanı sıra belirli fiiller için hapis cezası da 
bulunmaktadır. 

 

Sonuç 

İnternet ortamında sunulan eğitim hizmetlerinde her geçen gün artış görülmektedir. Teknoloji dünyasındaki 
gelişmeler, pandemi ve sair sebepler bu artışı tetiklemektedir. Bu hizmetler bir taraftan iktisadi ve sosyal 
hayata olumlu etkilerde bulunurken diğer taraftan teknoloji ve altyapı sorunları gibi nedenlerle eğitim 
hizmetlerindeki eşitsizliğin derinleşmesine sebebiyet verme potansiyelini barındırmaktadır. Anayasa m.73/f.2 
başta olmak üzere yine aynı Anayasa’da sosyal ve iktisadi hayata müdahale için devlete belirli ölçüde görev 
ve sorumluluklar yüklenmektedir. Bu nedenle, internet ortamındaki eğitim hizmetlerinin vergilendirilmesinde 
maliye politikasının ve dolayısıyla verginin iktisadi ve sosyal amacının gözetilmesi gerekliliği bulunmaktadır. 
Bu bağlamda, bu tür hizmetlere yönelik belirli vergi istisnalarının uygulama alanı bulduğu görülmektedir. 



 

 

 
 

 

İnternet ortamında eğitim hizmeti sunan özel teşebbüsler ve girişimciler bu hizmetlerden çeşitli şekilde gelir 
elde edebilmektedir. Bu gelirlerin başında hizmet bedeli, reklam geliri ve veri satışı gelmektedir. Bu gelirlerin 
vergilendirilmesinde bu hizmeti sunanların gelir elde etmelerine sebebiyet veren faaliyetin nitelikleri önem 
arz etmektedir. Ticari işletme organizasyonu çerçevesinde bu hizmeti sunanlar ticari kazanç, serbest meslek 
faaliyeti olarak sunanlar serbest meslek kazancı ve belirli koşullarda ise arizi kazanç olarak bu gelirler 
nitelendirilebilmektedir. Bu nitelendirmeye bağlı olarak vergi tekniği açısından farklılıklar ortaya çıkacak başta 
matrahın saptanması olmak üzere vergiyi doğuran olaydan tahsil aşamasına kadar devam eden vergilendirme 
sürecinde her bir gelir unsuru bakımından farklılık gösteren vergi uygulaması meydana gelebilecektir.  

Dar mükellef gerçek kişiler tarafından Türkiye’de yerleşik kişilere internet ortamında eğitim hizmeti verilmesi 
durumunda işyerinin varlığının tespit edilmesi ihtiyacı ortaya çıkabilmektedir. Kural olarak, dar mükelleflerin 
bu tür hizmetlerden elde ettiği ticari kazançlarının Türkiye’de vergilendirilebilmesi için Türkiye’de işyeri veya 
daimî temsilcisinin bulunması gerekmektedir. Buna ek olarak, bu çalışmamızda ayrıntılarına yer verilmemiş 
olmakla birlikte dar mükellefin yerleşik bulunduğu ülke ile Türkiye arasında akdedilen çifte vergilendirmenin 
önlenmesi anlaşması bulunması halinde bu anlaşmadaki bağlantı kurallarının da dikkate alınması 
gerekmektedir. Bu noktada, Danıştay 4. Dairesi’nin 2022 yılında verdiği önemli sayıda kararda web sitesinin 
işyeri olarak kabul edildiği görülmektedir. Bu yargı kararları, bu zamana kadarki Türk vergi uygulamasında 
kabul gören genel yaklaşımından sapmayı ifade etmektedir. Dolayısıyla, dar mükellefler tarafından internet 
ortamında Türkiye’de verilen hizmetler bakımından Danıştay 4. Dairesi’nin kararlarının da dikkate alınarak 
hareket edilmesinde fayda bulunabileceği anlaşılmaktadır. Buna karşın, kanaatimizce Daire’nin bu kararına 
katılmadığımızı tekrar belirtmek isteriz. 

İnternet ortamında verilen eğitim hizmetleri KDV’nin konusuna girmekte olup bu hizmetler bakımından 
KDV’nin hesaplanması gerekmektedir. Ancak, bu ortamda sunulan hizmetlerde görülen bir özellik KDV 
yönünden belirsizlik yaratma potansiyeline sahiptir. Aynı anda birden fazla ülkede mukim kişilere hizmet 
sunulması halinde KDV’nin doğup doğmayacağı konusunda kafa karışıklığı oluşabilmektedir. Bu çalışmamızda 
yer verdiğimiz idari görüşlere göre hizmet sunulan kişiler arasında Türkiye’de olanlar ve olmayanlar oransal 
olarak tespit ve tevsik edilebiliyorsa bu durumda bu oranlar dikkate alınarak yalnızca hizmette Türkiye’de 
faydalananlar bakımından KDV hesaplanması gerekmektedir. Ancak, bunun belirlenmesi ve ispat edilmesi 
mümkün değilse bu hizmet karşılığında hesaplanan bedelin tamamı üzerinden KDV hesaplanması 
gerekmektedir. Bu görüş dikkate alınarak buna uygun olarak fatura ve benzeri belgelerin düzenlenmesi 
gerektiği yine Türk vergi uygulamasındaki idari görüşlerden anlaşılmaktadır. 
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ÖZET 

Vergiye yapı olarak benzeyen ama fakat bir takım özellikleri itibariyle vergiden ayrılan harçlar önemli kamu 
gelirleri arasında yer almaktadır. Bir fayda elde edilmesi neticesinde hizmet sunanlara karşı ödenen 
harçlardan kaçınmanın mümkün olup olmadığı ile ilgili literatürde farklı görüşler bulunmaktadır. Mahalli idare 
gelirleri arasında harçların potansiyelinin arttırılması gerekmektedir. Her geçen gün önemi artan yerel 
yönetimlerin, hem mevcut hem de süreç içerisinde ortaya çıkan yeni hizmet türlerini yerine getirebilmesi için 
mali kaynaklarını arttırması gerekmektedir. Sürekli gelirlerini arttırmayı amaçlayan yerel yönetimlerin, artan 
giderleri karşısında harçlar için de bazı çözümler üretmesi elzemdir. İşgal harcı, işyeri açma izin harcı, yapı 
kullanma izni harcı, konutlara ait bina inşaat harcı, iş yerlerine ait bina inşaat harcı ve plan proje tasdik harcı 
mahalli idarelere gelir sağlayan önemli harç türleri arasında yer almaktadır. Harçların özellikle belediye 
gelirleri arasındaki durumuna bakıldığında yıllar içerisinde değişim gözlemlenmektedir. 2015-2017 yılları 
arasında mahalli idare gelirlerinin yaklaşık %3’ünü harçlar oluştururken bu oran son yıllarda daha da 
azalmıştır. Bununla birlikte bazı harçların önemini yitirdiği ve çağın gereksinimlerine hizmet etmediği 
görülmektedir. Bu harçların yerine belediye hizmetleri doğrultusunda yeni harçların getirilmesi daha uygun 
olacaktır. Bina İnşaat Harcı ve İşgal Harcının tüm harçlar arasında en fazla gelir getiren harçlar olduğu 
görülmektedir. Bina İnşaat Harcı da güncellenmeye ihtiyaç duyulan en önemli harç türü olarak göze 
çarpmaktadır. Mahalli idareler arasında çok önemli bir yere sahip olan belediyelerin parti ayrımı 
gözetmeksizin birlikte hareket etmeleri gerekmekte ve özellikle harçlar konusunda tarife belirleme yetkisine 
tekrardan sahip olmaları konusunda çalışma yürütmeleri gerekmektedir.   

Anahtar Kelimeler: Gelir, Yerel Yönetim, Harç 

 

FEES ON LOCAL ADMINISTRATIVE INCOMES 

 

Abstract 

Fees, which are similar to taxes in structure but differ from taxes due to some features, are among the 
important public revenues. There are different opinions in the literature regarding whether it is possible to 
avoid fees paid to service providers as a result of obtaining a benefit. The potential of fees among local 
government revenues needs to be increased. Local governments, whose importance is increasing day by day, 
need to increase their financial resources in order to provide both existing and new types of services that 
emerge in the process. It is essential for local governments, which aim to increase their permanent income, 
to produce some solutions for fees in the face of increasing expenses. Occupation fee, business opening 
permit fee, building occupancy permit fee, residential building construction fee, workplace building 
construction fee and plan project approval fee are among the important types of fees that provide income 
to local administrations. When we look at the situation of fees, especially among municipal revenues, we 
observe changes over the years. While fees constituted approximately 3% of local government revenues 
between 2015 and 2017, this rate has decreased further in recent years. However, it is seen that some fees 
have lost their importance and do not serve the needs of the age. It would be more appropriate to replace 
these fees with new fees in line with municipal services. It is seen that Building Construction Fee and 
Occupation Fee are the ones that generate the most income among all fees. Building Construction Mortar 
stands out as the most important type of mortar that needs updating. Municipalities, which have a very 



 

 

 
 

 

important place among local administrations, need to act together, regardless of party affiliation, and they 
need to work on regaining the authority to determine tariffs, especially regarding fees. 

Keywords: Income, Local Administrative, Fee 
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ABSTRACT 

The main purpose of this study is to observe the order and urgency of various dimensions & indicators used 
for expression of corporate social responsibility (CSR), specific to Carroll’s pyramid. Quantitative technique 
was applied through content analysis to measure the variables of the study within corporations operating in 
Pakistan. It was observed that enterprises in Pakistan prioritize the economic and legal activities (as 
expected), however, unlikely, the ethical dimension was least disclosed as compare to philanthropic. CSR’s 
indicators relevant to financials, customers/products, human resource and environment were disclosed 
more; however, sport was almost ignored by all the enterprises. In addition, a minute but gradual increase 
in the level of CSR was noticed in the sample period. Due to irregular pattern, this study signal that CSR is not 
a universal phenomenon which was judged by applying the Carroll CSR’s pyramid. Local institutions (formal 
and informal) should set together, develop mutual consensus about the concept of CSR and establish a win-
win situation, which is acceptable to stakeholders and corporations simultaneously.    

Keywords: Corporate social responsibility; CSR’s pyramid; content analysis; Pakistan.   

 

Introduction: 

In modern time of globalization, corporations are bound to achieve the bottom-line (profit) by satisfying the 
demands of present generation while preserving the resources for next generation (Babalola, 2012). As a 
result, due to the existence for not only the economic activities, corporations have the tendency to involve 
in social and ethical activities; which is acceptable not only for corporations but for all stakeholders. 
Corporate social responsibility (CSR) is organizational obligation as a result of corporate impressions and 
actions that impact the social values, ethical standards, legal regulations and other aspects. According to 
Frederick (1960), the business communities should have the responsibility to enhance the social and 
economic value simultaneously. Corporations should have to behave in such a way which is acceptable to 
the larger public of the community. The Friedman (1970) was in the view that the only responsibility of the 
business is to earn the financial gain for the investors and owners. If there is no profit, the corporations will 
never spend their money on other non-business activities, i.e., CSR. Even if the profit is generated but not 
satisfactory, the corporation will never share their portion of revenue with non-shareholders. 

Steiner (1971), classified CSR into three categories (social obligation, social responsibility and social 
responsiveness) and eight different dimensions (search for legitimacy, ethical/norms, social accountability 
for corporate actions, operating strategy, response to social pressures, activities pertaining to governmental 
actions, legislative and political activities and philanthropy). The British East India Company was the first 
multinational enterprise (MNE), founded in 16th century, had engulfed almost half of the world’s business at 
that time in many sectors. In the beginning of this century, European Union launched a program to bring the 
corporations within the boundaries of sustainable operations. Formal efforts at standardized corporate 
responsibility reporting began in the early 1990s. In 1991, seven companies had published sustainability 
reports and much of the reports focused was on the environment. The reporting trend has since transformed 
itself, addressing not only environmental issues, but also economic and social performance, now also 
referred to as the “triple bottom-line.” As of October 2005, 714 firms report in accordance with or with 



 

 

 
 

 

reference to the Global Reporting Initiative (GRI); and more than 2,500 firms worldwide published some type 
of stand-alone report on citizenship, sustainability, environmental and/or social concerns (Layzer Sherwood, 
2006). Later on, European Commission (2011) adopted CSR related policy for the next three years. However, 
they did not provide any specific format for implementing and reporting CSR activities. 

Williams (2004) argued that Global Compact (GC) reveals changes in societal beliefs of corporate liabilities in 
the modern age of globalization. Lilian Julius Kishimbo (2016) concludes different CSR practices and activities 
from various research studies in developing countries; e.g., law compliance, ethics and corporate 
governance, labor welfare, community support, disaster relief, small and medium enterprises (SMEs) 
empowerment, quality products, philanthropy, environment, health and education. Munaza et al., (2013) 
concluded CSR activities conducted by different corporations operating in Pakistan. These includes but not 
restricted to: nutrition awareness, drinking water filtration plant, safe driving, environmental protection, 
poverty alleviation, occupational safety and health, rations packs, education, literacy, supporting local 
government (building infrastructure), community development, and so on. 

During 2nd decade of independence, Pakistan achieved a distinguish position in economic development by 
initiating and growing thousands of enterprises across the country. Unfortunately, Pakistan did not enjoy this 
distinguish position for long time and lost its political position in early stage and trapped in military rules. In 
late 80s, Pakistani economy was badly affected by Afghan war, the economic and security situation was worst 
and still Pakistan are reaping the “fruit”, even after more than 40 years. Since that, the economy is under the 
mercy of international lending institutions, i.e., World Bank and IMF. The economy of Pakistan ranks on 24th 
position globally in term of purchasing power parity, and 42nd in term of GDP. According to ministry of 
finance Pakistan (2016), per capita GDP is $1,629, placing it on 147th position globally. More than one third 
of Pakistani economy is not documented while calculating the per capita GDP (Bloomberg). Malcolm (2006) 
claimed that Pakistan has the potential to be as one of the upcoming eleven world’s largest economies in 
current century. Formal institutions are written and well managed documents which has formulated under 
the legal and legislative system of the country, it includes state’s rules and regulations, business community 
and corporate union and so on, while the informal institutions are the unwritten code of conduct within 
society to be obeyed within the given context; includes social norms, religious values and customs and 
traditions etc. These forces are raised from the political, social economic, religious and legal settings of the 
country, therefore, its essential to examine these institutional dynamics. The domain of CSR operation is 
mainly restricted to discourse the domestic issues (e.g., poverty, food, shelter, health) in case of developing 
countries (UNECA, 2011, p. 81). 

This study is unique than other previous studies. Firstly, unlike other studies, it will focus on the micro-CSR’s 
indicators, along with the macro dimension. Secondly, the Carroll’ CSR pyramid will be revisited and examine 
the contextual meaning in case of developing countries. Thirdly, ground data (extended) will be gathered and 
analyzed to draw a specific CSR shape based on various theories. Fourthly, maximum sample has been taken 
from various cluster operating within Pakistan and registered in Pakistan stock exchange, which have more 
influence and visibility, to present a unique and general CSR’s pattern for further research.     

              

Why CSR? 

As discussed earlier, CSR has a wide scope and involved number of dynamics; ranging from quality products 
to environmental protection. Therefore, the involvement in CSR activities may help to minimize the risk in 
corporate operation, which is one of the most important needs of modern time. In modern era, all the 
enterprises are supposed to be involved in observing various CSR dynamics; environmental protection, 
employee’s wellbeing, moral operation, community development (Jaiyeoba et al., 2018). It is evident from 
CSR literature that corporations can achieve number of corporate advantages while executing CSR activities, 
both in developed and developing countries. Corporations can attain the status of competitive advantage 
over counterparts while involving in CSR activities (Pienaar, 2010). It’s not only builds a good image in the 
eyes of the buyers but also creates credibility and reputation within all groups of stakeholders. Such type of 
corporate reputation is very fruitful in getting the social and legal legitimacy, especially while entering a new 



 

 

 
 

 

market. These days, the firm’s performance of an enterprise is not only subjected to economic activities, but 
generating shared value which involve other activities; e.g., organizational and interpersonal interaction, 
human relationship (Porter and Kramer, 2011). Consequently, modern corporations are on new corporate 
track to be socially answerable and organize their corporate imprints for sustainable operation for today and 
for next generations. Enterprises are required to equip themselves for involvement in CSR activities which 
can not only safeguard them in involving unethical operation but also maintain a corporate reputation based 
on universal principles. In short, CSR can play a major role in the race of competition. 

Issues related to society, human and environment are more susceptible in developing countries (Visser, 
2009). Violation of labor laws, environmental degradation, corruption, and the vulnerable community may 
affect the corporate activities, especially in developing countries. On the other hand, these types of issues (if 
any) are well addressed by the local institutions. Therefore, resolving of these local problems is supposed to 
be the primary responsibility of the corporations working in that locality. Due to information technology, the 
general public are getting awareness and thus their expectation from corporations are increasing to 
contribute more for the wellbeing of this planet. Therefore, enterprises have left no choice but trying to 
balance the financial performance and the stakeholders’ demands. In this regard, in addition to CSR 
involvement, the disclosure of CSR information and intensity directly affect the corporate ethical operation 
which ultimately ensure the social legitimacy (Slack and Munz, 2016). In this regard, enterprises should 
upgrade the corporate moral standards for improvement in corporate information. As a result, this will build 
corporate trust and act a useful tool to maintain the transparency among all stakeholders (especially strong 
and active). Gray et al (1995) observed the importance of CSR information; such as: 1) evaluate the social and 
economic impact of corporate operation; 2) assess the efficiency of corporate social and environmental 
programs; 3) social and environmental information disclosure; 4) obtain information for overall sustainable 
evaluation on the basis of utilizing corporate resources. Therefore, corporations are supposed to disclose 
maximum information about their conducted CSR activities in all channels (annual reports, newsletter, 
media, etc.,) to minimize the negativity and build a positive image among the stakeholders for attaining the 
status of legitimacy. Basically, the modern CSR is the new shape of old form of donation which ensure both 
social and corporate advantages (Cochran, 2007). This association build a strong bond with the stakeholders; 
thus, maintaining harmony between the society and corporation. The involvement in CSR activities reflects 
corporate consent that corporations exist not only for economic activities but also for an everlasting 
relationship; beneficial for the planet. 

Generally, the enterprises will strive to maximize their financial returns in any way; however, other factors 
(stakeholders) will enforce them to involve in other activities which is beneficial for society and thus a win-
win relationship is established between enterprises and stakeholders. Most of the corporations have already 
recognized that involvement in CSR activities are the essential elements of corporate operation. 
Acknowledging the CSR’s importance from enterprises signal that they are sensitive about the outer 
community and well aware of corporate impact. Besides, the stakeholder’s viewpoint playing a vital role 
which can pressurize the corporation to amend their strategies for creating the social values. CSR concept 
bound the business community to endorse specific obligations which are beneficial for the general public and 
overall community. In short, the execution of CSR guarantees that enterprises are trying their best to fulfil 
various standards (e.g., ethical, commercial, social, legal); and thus, overall stakeholders’ expectations 
(Welbeck et al., 2020). Due to CSR, enterprises have commenced number of developmental projects to assist 
in education, health, employment and other community uplifting programs in vulnerable societies. 
Enterprises can get corporate benefits in various ways through disclosing CSR information; however, it might 
be a tough job in case there are conflicts with various stakeholders and they expect more (Porter and Kramer, 
2002; Carroll, 1991). In addition, the urgency and priorities of these stakeholders are not identical at any 
point. For example, buyers may want ethical dimensions that enhance product quality but general public may 
be in favor of donation and other volunteer action beneficial for society. 

The relationship between the CSR cost and firm performance has been studied by many scholars. The 
outcome of these activities is different in various countries, sectors, and types of operation. In addition, these 
studies have been conducted under number of different theories and taking different indicators for 



 

 

 
 

 

measuring the CSR dimensions and thus used different techniques. As a result, the findings are not unified, 
claims that CSR is not a universal concept. Generally, the consequence of CSR should be always positive; 
however, sometimes it leads to agency conflicts due to dishonest corporate managers, who manipulate 
financial output by mixing with CSR to attain stakeholders’ sympathy. 

 

CSR’ scope: 

It is presumed that the CSR concept and individual CSR’s indicators has been evolved gradually; e.g., 
environmental related dimension was initially focusing only on ‘pollution control’ and so on. Based on these 
prepositions, various CSR’s dimensions were assigned and thus prioritized accordingly with the help of 
different theories by different scholars. In recent time, corporations are not only responsible for improving 
tangible corporate characteristics for customers, employees but also for intangible features, such as 
innovation, product security, environment preservation, reputation and other potential features. All these 
characteristics fall in CSR’s domain which have direct or indirect association with the wellbeing of 
stakeholder(s) and corporations itself. However, unlike other financial factors, corporate negativity and even 
other intangible features are difficult to measure and calculate. For this reason, corporations perform various 
activities and thus disclose to their stakeholders to diminish the corporate irregularities. The involvement in 
these intangible activities and disclosure of information are supposed to initiate/enhance the ethical and 
moral corporate operation due to transparent governance (Corvino et al., 2019). In other words, the motive 
behind ethical operation may have some linkage with the education, corporate culture, board members and 
other external factors (stakeholders’ awareness and pressure). 

Comparatively, the phenomenon of CSR was highlighted more than any other issue in recent time due to its 
nature of implication in many academic fields (e.g., management, economics, finance and engineering) 
(Cooke & He, 2010; Shanmugam, 2013) and corporate sectors (e.g., energy exploration, financial institutions 
& manufacturing) (Aguilera et al., 2007; Heinrich, 2017). The concept of CSR has extended the corporate 
scope from shareholders circle to all stakeholders, that are affected by the corporate operation (Maqbool 
and Zameer, 2018). The reason is that corporations should pay back to the society from where they get huge 
economic benefits. Basically, CSR’s literature highlights the universal ethical standards by educating the 
stakeholders and corporate’s willing to work together in harmony and bring global prosperity; economic and 
social progress. In spite of these studies, there are only a tiny information regarding the dynamics which 
affect the corporations to formulate and implement CSR action. These shortcomings form a base for shaping 
concreate guidelines and procedure, especially in developing countries. Puukka (2008) states that academia 
can play their roles in improving three fundamental dynamics; economic performance, environmental 
performance and social performance. By incorporating business ethics and moral values in courses contents, 
academia can play active role to encounter social, economic, and environmental challenges, and achieve the 
social development (Setó-Pamies and Papaoikonomou, 2020). Craig and Amernic (2002) stated that the 
current education system is a beneficial mechanism to teach the thinking process and know about things; 
however, it lacking the techniques to teach how to do things. Is there any importance of students in the 
process of CSR in developing countries? Why is it crucial to educate the youth to encounter the social issues 
(national and international)? What is the role of education system in creating CSR’s awareness? Does the 
CSR’s pattern remain identical across the borders (cross-culture)? 

Carroll (1991) defined CSR in more comprehensive way which is more logical and recognized universally, by 
introducing four CSR’s dynamics in proper order (economic, legal, ethical and philanthropy); termed “CSR’s 
pyramid”. These dimensions are prioritized, linked with each other’s, and one can’t jump to next stage 
without fulfilling the previous stage. According to CSR’s pyramid, the basic responsibility of a corporation to 
achieve economic benefits, following the rules/regulations, observe the local norms/values and assist the 
vulnerable people financially. Number of enterprises implement this pyramid to execute CSR activities. In 
true sense, every organization should endorse all these 4 dimensions of CSR’s pyramid from inception (Dusuki 
et al., 2008). Number of researchers challenged and reshaped this pyramid; however, the basic dimensions 
and orders are still applicable in academia and used in CSR studies. Due to wide range of CSR dimensions, 



 

 

 
 

 

corporations are not only supposed to payback in term of donation and charity but also involve in other 
activities; beneficial for all stakeholders. In this regard, few questions should be answered to examine the 
exact meaning of CSR and ethical corporate operation. Is it sufficient to take only economic and financial 
factors to calculate the value of CSR? What are the factors that are hard to identify and evaluate? How can 
we bifurcate different indicators and thus link to CSR’s dimensions? What should be the hierarchy of these 
dimensions? What is the extent of external pressure and internal capacity for CSR’s formulation? How can 
we differentiate and prioritize various CSR’s dynamics introduced and implemented in developed countries? 
Is CSR a universal phenomenon? Why CSR’s theories are contextual? 

 

Theoretical framework: 

Although CSR has one of the most researched topics but still lacking the concreate definition (Pratihari and 
Uzma, 2018). Now a days, CSR includes all those activities that is conducted for the welfare of society in moral 
ways which enhance the positive impact and annihilate negativity within corporate surrounding (García et 
al., 2005). Developing countries learned CSR practices from western countries; however, there is a huge gap 
between the institutional settings (political, social, economic, legal, etc.) in these countries. The process and 
procedures shaped for developed countries may not be applicable in developing countries context (Young et 
al., 2008). Therefore, the structuring and implementing of CSR theories is debatable; applied in different 
location. Social dynamic can positively enhance the competitiveness of the business in the local region of 
operation. In addition, the small businesses measure the internal strength of resources and external activism 
of the stakeholders. 

It is generally agreed that the corporate performance is dependent on the local systems and institutional 
power (economic, political, social, etc.). In this regard, it is very important to understand the strength and 
intensity of these forces. Institutional forces are the combination of formal factors; such as, rules, regulations, 
norms and procedures within given context (North, 1990); and informal elements substantiate the behavioral 
and cultural dynamics (Deephouse, et al., 2016). Collectively, institutional forces are the combined effect of 
formal and informal actions which organize the overall interaction in given society. Enterprises are supposed 
to adopt the standards of the locality where they operate. In other words, corporations are not supposed to 
influence these dynamics but should surrender in front of these forces. By doing so, these enterprises can 
get social license and status of legitimacy from the community where they are operating. The complex nature 
of CSR can also be linked to neo-institutional theory; portrays the corporate and social domains (Brammer et 
al., 2012), and describes the factors that compel the corporations to involve in CSR activities (Fernando and 
Lawrence, 2014). In this way, the Freeman’s (1984) stakeholders theory has much contribution for defining 
and explaining the limits and scope of both corporations and stakeholders. According to Jenkins (2006), 
stakeholders should be supposed as the primary elements in the process of CSR execution. Homburg et al., 
(2013) recently simplified the CSR concept in the sphere of stakeholder’s theory; urged that corporations 
should voluntarily incorporate the stakes of wider stakeholders in their corporate operation. In addition, 
Murillo and Lozano (2009) emphasis on involving in CSR actions as the society has the power to issue and 
withdraw the status of legitimacy. Carroll (1991) stated that a suitable bond exists between the CSR and 
corporate stakeholders. 

Basically, CSR’s pyramid is constructed on stakeholders’ theory which claims that the corporate operation is 
only possible when there is a strong relationship with numbers of important stakeholders (Carroll, 1991). 
Apparently, philanthropic dimension is diverting corporate resources that are necessary for smooth 
operation. However, involvement in other activities (e.g., legal and ethical), that are different than 
philanthropic dimension of CSR’s pyramid (1979, 1991), can build the confidence and trust among employees 
and buyers, with the arguments that involvement in such partitivities can fulfil the local needs and should be 
executed in corporate policies. CSR’s pyramid has been observed and endorsed by number of researchers 
(e.g., Wang and Berens, 2015; Fatma et al., 2015) in their CSR studies. This pyramid basically prioritizes the 
importance of different needs and urgencies of the local community and corporations at the same time. 
Economic dimension is about corporate production, which is the main responsibility of any corporation, thus 



 

 

 
 

 

involved buying and selling for the purpose of making financial return. Economic dimension is chased by the 
legal and ethical respectively, claimed by the stakeholders in the same order. Philanthropy is the last layer of 
pyramid and considered as one of the most important and indecently volunteer activity (Wang et al., 2008). 
This dimension includes all types of donations and other charity executed for the community support in 
various projects related to education, culture and minorities (Godfrey, 2005). 

As discussed, CSR’ pyramid was used in number of studies, however, most of current studies based of the 
concept of triple bottom line (TBL), consists of three elements; e.g., economic, social and environmental 
(Vilanova et al., 2009; Santos, 2011). Although Carroll classified the overall CSR in four dimensions but the 
demarcation among them is not as simple. Charity and donation are considered to be a mutual relationship 
of ‘giving and taking’ between the corporation and stakeholders; where corporation injects finances and the 
stakeholders scarify time and efforts (Acs, 2013). Due to globalization and open market, enterprises are 
working in different place than home market; thus, they are exposed to uncertain situation due to system’s 
differences. 

 

Methodology: 

The outline is very important in any study and the origination of practical research. Research design includes 
the logic behind data gathering, calculation and analyzing the variables in a systematic way to answer the 
research questions. This study examined those enterprises operating in Pakistan and registered in Pakistan 
stock exchange (PSX). These organizations were selected based on the ‘best CSR performer’ along with other 
indicators, announced every year by Security Exchange Commission of Pakistan (SECP). Other regulatory 
bodies were also contacted or visited their websites for collecting the concern data, for example Stock 
Exchanges, ministry of finances etc. Small and unregistered enterprises were not selected due to the reason 
that CSR activities are not generally conducted in these types of enterprises (Soundararajan et al., 2017). Only 
those enterprises were selected which have complete data for sample period (2016-2020). Finally,59 
enterprises were selected which comprised of thirteen (13) industries, categorized in various sector as per 
their specific function. These are: media (3.4%), chemical/fertilizers (10.2%), automobiles (5.1%), food & 
personal care (10.2%), exploration & production (11.9%), engineering (6.8%), manufacturing (11.9%), 
banking & financials (8.5%), consumer products (6.8%), fuel/energy (10.2%), logistics (3.4%), insurance 
(5.1%), and construction (6.8%). In addition, 42% of them are MNEs and 58% are SMEs. Both, controlled and 
uncontrolled channels were used for data collection. Controlled channels are those which are owned or 
managed by the organization and vice versa. These includes but not only corporate websites, press release, 
annual reports, corporate newsletter, brochures, news, expert blogs and newspapers etc. 

Literature review (past studies) and content analysis (CA) was used for data gathering and measurement. The 
CA was conducted for deductive approach, as the indicators for measuring CSR level were already defined 
and pre-established. According to Krippendorff (1980), CA is considered as the most effective and replicable 
process to extract the assumptions from the given information. Bowen (2009) defined that CA is a technique 
to organize the available data in various classes according to predefined indicators relevant to the main 
questions of the study. CA is the procedure which is used for recognizing and classifying of the information 
assigned for a specific event (study). Number of other researchers (e.g., Burton and Goldsby, 2009; Schmidt 
and Cracau, 2018) have applied this technique in their CSR studies. Total 13 indicators were borrowed from 
literature to measure the variables of this study. Out of these 13 indicators, 3 indicators were assigned to 
economic dimension; financials, customer/production and investors, philanthropic dimensions comprised of 
5 indicators, in addition to legal (4) and ethical (1). Total 24,073 pages were scanned against the above-
mentioned indicators. At first, binary technique was applied in case of availability (1) or unavailability (0) of 
required information. Then, sentence was taken as a unit for measuring the CSR information, as per the 
previous studies. These indicators were quantified with a scale of different values, which was introduced by 
Aupperle et al. (1983).   

 



 

 

 
 

 

Analysis & Discussion: 

Figures 1a and 1b show the pattern of CSR’s pyramid and level of individual CSR’s indicators respectively. As 
expected, CSR’s dimensions are leading by economic (38%) and legal activities (36%); however philanthropic 
(21%) activity surpass the ethics (5%). Similarly, CSR information regarding financials, human resource, 
environment, customer/products and community disclosed more; however, information regarding sports, 
government and charity were less disclosed by the enterprises operating in Pakistan.   

     

    Figure 1a: Overall CSR pyramid’s layer                    Figure 1b: Overall CSR’s indicators                      

 

 

Figures 2a and 2b express the level of total CSR and CSR’s pyramid’s layers (sector-wise). 
Exploration/production and food & personal care industries outperformed in disclosing CSR; however, media 
and automobile industries disclosed the least level of CSR than other industries.  

 

           Figure 2a: Total CSR (Sector-wise).                    Figure 2b: CSR pyramid’s layers (Sector-wise) 

 

 

Figure 3a and 3b show the total CSR and the individual dimensions of CSR’s pyramid by comparing MNE/SME 
and 5 years of the sample period respectively. MNEs and SMEs comprised of 59% and 41% of the total CSR 
disclosed by the enterprises for sample period. As discussed above, the economic and legal dimensions were 
prioritized; followed by philanthropic and ethical dimensions within both types of enterprises. In addition, a 
minute but gradual upsurge in total CSR was observed in following years, starting from inception (2016 to 
2019), however there is a huge increase in the year 2020. A slight fluctuation (overall gradual increase) was 
found within all three dimensions (economic, legal and philanthropic) however, ethical dimension was almost 
static within given sample period.    

       

  



 

 

 
 

 

  Figure 3a: MNEs VS SMEs (CSR’ layers & total CSR).        Figure 3b: Total CSR and CSR’s dimensions (Yearly) 

   

 

Table 1 concludes the individual CSR’s indicators on the basis of sectors, industry type and years. On average, 
the prominent dimensions are financial, human resource, customer/products, and environmental 
dimensions. On the other hand, sport is the least documented CSR’s dimension within the sample study. 
Reasonably, SMEs have an edge over MNEs while comparing the financial, customer/products and human 
resources indicators. Yearly, the individual indicators’ trends are unpredictable and fluctuates during sample 
period, however, a visible increase was observed in final year of the sample period (2020) while comparing 
all the previous years. 

 

Table 1: CSR’s indicators (Sector-wise, industry types and year-wise) 

 

Generally, corporations are concerned about the financial returns only and don’t pay more attention to other 
aspects; environmental and social. According to Reverte (2016), CSR is basically an idea in which corporations 
take part in formulating economic, social and environmental dynamics. Carroll (1999), pointed out that the 
term CSR is more than just a concept, and a moral obligation which should be considered by the enterprises 
while conducting corporate activities. Corporate sustainable process is based on three pillars; environmental, 
economic and social (Gimenez et al., 2012), in which social factor is more important. Globally, scholars from 
every field think that implementing CSR activities is a universal yardstick for measuring the corporate 
benefits. The involvement in CSR activities and ultimately disclosing of information have become mandatory 

  1 2 3 4 5 6 7 8 9 10 11 12 13 

Media 0.3 0.1 0.6 0.2 0.3 0.1 0.2 0.0 0.5 0.2 0.1 0.8 0.2 

Chem/Fert 1.2 1.5 0.6 0.3 1.0 0.3 0.3 0.1 1.0 0.3 0.3 1.2 0.3 

Automobiles 0.7 0.4 0.6 0.1 0.3 0.2 0.2 0.0 0.7 0.3 0.1 0.3 0.3 

Food/Per care 2.2 1.1 1.2 2.2 1.3 0.3 0.6 0.1 1.4 0.4 0.3 2.0 0.4 

Expl & Prod 2.1 2.1 0.6 0.3 1.0 0.3 0.4 0.3 1.6 0.7 0.2 1.6 0.6 

Engineering 1.3 1.3 0.4 0.2 0.7 0.1 0.1 0.2 0.5 0.6 0.2 1.1 0.4 

Manufacturing 1.5 0.8 0.9 0.3 1.1 0.3 0.4 0.0 0.7 0.3 0.2 1.3 0.3 

Bank & Finan 1.6 0.8 0.8 0.1 0.5 0.1 0.1 0.1 0.5 0.3 0.3 1.5 0.4 

Cons's Prod 1.1 1.3 0.3 0.2 2.1 0.2 0.3 0.1 1.0 0.2 0.2 1.5 0.4 

Fuel/Energy 1.7 1.0 0.8 0.1 0.7 0.2 0.3 0.0 1.2 0.6 0.2 1.8 0.6 

Logistics 1.0 0.7 0.5 0.2 0.5 0.3 0.4 0.0 1.7 0.4 0.1 1.4 0.2 

Insurance 1.2 0.8 0.4 0.1 0.9 0.4 0.3 0.0 1.6 0.3 0.1 1.0 0.2 

Construction 1.3 0.2 0.8 0.1 0.6 0.2 0.3 0.0 0.5 0.2 0.2 0.7 0.4 

MNE 6.5 4.7 3.1 0.9 5.6 1.2 1.6 0.4 6.2 1.7 0.9 6.7 1.6 

SME 10.9 7.5 5.5 1.5 5.5 1.7 2.3 0.6 6.7 2.9 1.5 9.3 3.0 

2016 3.5 2.5 1.5 0.4 1.6 0.5 0.7 0.1 2.0 0.7 0.4 2.9 0.9 

2017 3.3 2.2 1.3 0.4 1.9 0.5 0.7 0.3 2.4 0.9 0.6 2.9 0.9 

2018 3.1 2.4 1.7 0.4 2.3 0.5 0.8 0.1 2.2 0.8 0.5 3.3 0.8 

2019 3.5 2.4 2.0 0.6 2.5 0.6 0.7 0.2 2.7 1.0 0.4 3.1 0.9 

2020 4.0 2.6 2.0 0.6 2.8 0.8 0.9 0.3 3.6 1.2 0.5 3.7 1.0 

 



 

 

 
 

 

in most part of the world, especially in developed countries. As a result, enterprises are required to present 
CSR related information in their annual/CSR/sustainability reports for smooth corporate operation. 
Stakeholders can easily judge and conclude the corporate tendencies while reading corporate reports and 
other disclosed information. The involvement in CSR activities is not restricted to legal settings, therefore 
they hesitate to control such actions. However, corporations are executing various actions which is parallel 
to national and international standards. Overall CSR action portrays the comprehensive corporate operation 
conducted within its domain. These actions indicate the stakeholder’s response which can be calculated 
statistically and predicted accordingly. In simple words, the more involvement in CSR activities, the more 
satisfied the stakeholders will be. As a result, the economic activity and firm performance is highly dependent 
on various CSR dynamics. The reason is its urgency and importance according to the local needs, 
stakeholders’ priority and thus channel of communication and understanding level. For instance, Wang and 
Qian, (2011) found that involvement in charity/donation can generate quick results (corporate image); 
because its comparatively easy task; both in execution and disclosing. 

Antonetti and Maklan (2016) conducted a study by linking the human’s feelings with CSR activities. These 
authors highlighted the degree of individual’s moral values while interacting the corporate unethical 
activities. Their study insights the judgement of corporate activities during a specific situation (human 
behavior). The concept of CSR enables the workforce of an organization to be ethical, unbiased and 
translucent about the stakeholders, participated and personified with the corporate obligation for society, 
and thus directly affect the cultural dynamics either successful or unsuccessful CSR (Barker, 2014). Globally, 
there should have a unified standards for CSR actions and reporting; endorsed by 3rd party to ensure its 
authenticity. Actually, CSR is a corporate technique that can be used for gaining firm value (corporate 
reputation/image) and social advantages for other stakeholders (Puente et al., 2007). This can only be 
possible if stakeholder exert pressure on corporations and compel them to behave ethically, observe legal 
standards and execute philanthropic activities parallel to striving for the financial performance. Enterprises 
also behave socially responsible to enhance the firm reputation and maximize profitability and minimize cost 
of production. The main problem is the lack of financial and human resources and lacking of skills and time. 
Many SMEs are unaware of their own CSR activities and they consider it is the responsibility of big 
corporations.  

Despite of abundant research globally, the existence of ‘the standard CSR’ is still lacking. In this regard, this 
is very crucial to examine the ‘best global or customized CSR approach’ which is acceptable for people all 
over the world, especially in developing countries, where the literacy is low and institutions are weak. The 
execution of CSR actions is more important in developing countries than developed counterparts. The formal 
setup of CSR is in early stage in Pakistan, initiated in 2013 by SECP; which is called “Voluntary CSR guideline 
2013”. As the status of these guidelines are not mandatory, therefore corporations are free to avoid such 
type of “unnecessary” regulations. Therefore, the execution of CSR activities is not possible, especially in 
developing countries, if the corporations don’t support the domestic legal setting. In simple words, merely 
the introduction of regulations by local institutions are of no use if the business community don’t take it 
seriously. Therefore, the business world should have a corporate culture which encourage the “good deeds” 
and discourage the “bad deeds” while conducting corporate operation. 

The conclusion of CSR’s pyramid suggests that the concept of CSR is not static and universal phenomenon. In 
other words, these dynamics are exposed to various forces in different time and places of the world, even in 
various types of corporate’s setup. In the beginning (1960s & 1970s), it was considered as a general concept 
having number of dynamics (e.g., environmental, social, economic) which was later (1980s & 19990s) 
restricted to few specific corporate performance indicators. Carroll, (1979) stated that financial gain and 
labor issues are the basic responsibilities of any enterprise. In long term, other dynamics (e.g., social, ethical, 
environmental) should be executed for business prosperity and corporate image. In addition, Zheng et al, 
(2014) found that involvement in philanthropic dimensions can enhance the corporate reputation. Inoue and 
Lee (2011) states that every CSR’s dimension has a unique impact of firm performance. One of the most well-
known and commonly utilized triple bottom-line reporting models is the Global Reporting Initiative (GRI) 
Guidelines. For instance, Socially Responsible Investing (SRI) groups, Dow Jones Sustainability Index (DJSI), 



 

 

 
 

 

Global 100, UN Global Compact, The Global Reporting Initiatives (GRI) and KMPG International. The United 
Nations Global Compact (Global Compact) was formed in the year 2000, and consider as a well-known 
international initiative for global CSR standards (Cavanagh, 2004; Williams, 2004). It includes 10 principles in 
the areas of human rights, labor practices, environmental issues and anti-corruption. 

Every corporation is required to be run under specific rules and regulations defined by the management. 
Overall CSR and individual CSR dynamic is basically the pillars of corporate governance that manage the 
enterprises for attaining the corporate goals and stakeholders’ demands. Corporations should execute moral 
and ethical values in overall corporate process as a strategic planning. They should ensure these standards 
in their workforce by conducting regular training. As a result, they will convey a clear message to the external 
stakeholders during operational and production phases. This process should be initiated by the corporation 
themselves and then pass them to other organizations in supply chain. Intellectual learning is helpful to 
enhance the human capacity and thus in case of CSR, which will then develop contemplative and personal 
development approaches. Unfortunately, like other developing countries, the legal setting and process is 
restricted only to “bookish” stuff; which is not implemented in true meaning. Legislative & law enforcement 
bodies and all other concerned institutions should take practical steps to enhance the awareness among 
stakeholders and implement such activities to extend CSR’s circle. Like other corporate activities, 
involvement in CSR activities required financial budget and human resource; therefore, most of the 
enterprises (especially small and medium) think that they are unable to undertake such activities due to 
limited resources (financial and human) (Elhajjar and Ouaida, 2020). 

One of the misunderstanding of enterprises about CSR is they are using it merely for promotion and 
advertising rather than confirming the equilibrium among various dynamics (e.g., economic, social, ethical 
and environment). In this way, they can use to it to buffer the corporate operations and thus amalgamate 
the corporate-stakeholders’ association. In real meaning, CSR underscore various dynamics to essential 
frameworks, techniques and methods; that are important to endorse the stakeholders’ orientation and 
mutual consideration to underline joint approvals of upcoming opportunities; beneficial for corporations and 
stakeholders.     

 

Conclusion: 

Due to the increasing social and economic uncertainties, corporations are supposed to search new ways, 
frameworks and techniques for corporate survival (Jensen, 2018). In corporate operation the other 
businesses (supply chain) are the strong stakeholders which might affect the profit of the suppliers. Even if 
the suppliers implement or disclose CSR activities, still their visibilities are not seen by many stakeholders. 
The development and implementation of CSR concept by multinational enterprises of developed countries 
might be beneficial in developing countries context; the reason is that these enterprises will cultivate a 
culture of justified wages, proper working condition, health and insurance benefits, and pension scheme 
(Jamali., 2010). The involvement in CSR activities can ensure corporate values, however, there should be a 
proper bifurcation and assessment of various dynamics and their relationship with the firm performance; 
long term and short term. CSR can also be used as ‘brand promotion’ which will minimize the marketing 
budget; ultimately enhance corporate reputation/image, brand familiarity, ethical behavior and even 
valuable for stocks trading. However, like marketing techniques, CSR activities should be formulated properly 
and disclosed to target market. D'heur (2015) found that it is clear that CSR activities has an association with 
the organizational operation, however there is still lacking the evidence how much the level of these activities 
affecting corporate performance. It will show the outputs when these techniques are incorporated in the 
primary organizational activities with the help of corporate governance. It is very crucial to articulate 
operative plans and adopt other approaches that can identify and measure these CSR’s dynamics for 
achieving overall corporate goals; economic, social and environmental. Recently, almost every country (even 
developing) has done some homework and presented action plan for formulating and implementing CSR 
concept. 



 

 

 
 

 

From various CSR dimensions, the concept of CSR can be defined that it is the combined representation of 
different organizational principles, social and ethical values that has the main obligation to conduct the 
corporate activities sensibly; acceptable for all stakeholders without scarifying the corporate values. Initially, 
there was no guidelines or reporting formats, therefore, organizations were not bound what to 
include/exclude in CSR actions and thus disclosure. They had no idea what to include and how much of 
specific dimension. For example, employee might be a customer as well a member of vast society (general 
public). Therefore, the selection and target of stakeholders are only restricted to customers, while ignoring 
the presence and stakes of other stakeholders. Generally, the CSR sensitivity has increased recently due to 
international and local regulations, especially in registered firms and international organizations; which is 
reflected from their corporate reports. 
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ABSTRACT 

Background: The dynamics of international trade and fiscal policies are shaped by international taxes, which 
sits at the nexus of economics, law, and geopolitics. An outline of the intricacies involved in international 
taxes is given in this abstract, with an emphasis on major issues, difficulties, and patterns.  
The diversity of tax regimes across numerous nations in the global tax landscape offers opportunity for tax 
planning, but it also breeds uncertainty and disagreements. The distribution of taxing rights among nations 
is governed by concepts like residence-based taxes, source-based taxation, and the arm's length principle; 
however, disagreements frequently arise over how these concepts should be used and understood. 

Purpose: One prominent challenge is base erosion and profit shifting (BEPS), where multinational enterprises 
exploit gaps and mismatches in tax rules to minimize their tax liabilities. In response, initiatives such as the 
OECD/G20 BEPS Project seek to address these issues through coordinated action and the development of 
international tax standards. 

Moreover, the digitalization of the economy has further complicated international taxation, as traditional tax 
rules struggle to adapt to the borderless nature of digital transactions. Debates surrounding the taxation of 
digital services and the allocation of profits from intangible assets continue to evolve, highlighting the need 
for updated frameworks to ensure fairness and efficiency in the digital era. 

Methodology: International fiscal laws and taxation of a few prominent countries is made in oreder to 
understand the complexity and geopolitics. The data collection will be secondary from various websites of 
the respective countries. An analysis using SPSS software  will made to arrive at the desired results. 

In conclusion, international taxation remains a complex and evolving field, influenced by a myriad of factors 
ranging from economic trends to political agendas. By understanding and addressing the challenges inherent 
in cross-border taxation, stakeholders can work towards creating a more stable, transparent, and equitable 
global tax system. 

Keywords: International trade,  fiscal policies, multinational enterprises, diversity of tax regimes 
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ABSTRACT 

The objective of this study is to analyze the association of risk management practices and financial 
performance of Microfinance Institutions (MFIs) in Ethiopia. A mixed research approach was used, 
incorporating qualitative and quantitative approaches and explanatory research designed. This study 
collected secondary data from audited financial statements from 24 sample MFIs from 2013 to 2022. The 
study utilized STATA version 15 software to address dynamic endogeneity bias, unobserved 
heteroskedasticity and autocorrelation within individual units' errors in dynamic panel data using the 
generalized method of moments (GMM) estimator. According to the findings of this study, both lagged 
dependent variables of return on assets and return on equity were positively associated with the financial 
performance of MFIs in Ethiopia. Financial leverage, interest rate risk, and cash to total deposit are negatively 
associated with financial performance indicators of return on asset and return on equity of MFIs in Ethiopia. 
Loan loss provisions, loans, and advances are negatively and significantly associated with return on asset, not 
with return on equity. Loan-to-deposit ratio is positively associated with financial performance indicators, 
while there is no significant association between non-performing loan and the financial performance of MFIs 
in Ethiopia.  
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ABSTRACT 

The present study aims to highlight the effect of students' gender on the perceived financial risk of startup 
projects in Algeria. The research is based on an online survey that was conducted in December 2023 among 
11 graduate and post-graduate researchers, all of them were from the University of Tizi Ouzou. Moreover, the 
study's analysis was based on the Chi square test and descriptive statistics using SPSS version 26. 

The dependent variable examined is the perceived financial risk. Furthermore, the results of this study show 
that the perceived financial risk isn’t significant (p value: 0.137 > 0.05). On the other hand, men believe more 
than women in perceived financial risk. 

Keywords:  Perceived risks; startup; Algeria; Algerian students; University of Tizi Ouzou; Chi- square test; 
SPSS, financial risk.  
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ABSTRACT 

This study aimed to empirically understand the relationship between empowerment leadership style 
practices and team performance at work through the mediating effect of member's commitment to team 
objectives. Based on these reflections, a survey was carried out among 14 Chinese project management 
companies working in the fields of consulting engineering, information technology, and construction located 
in Morocco for the construction of the Noor I, Noor II, and Noor III Thermo-solar plants. A face-to-face 

questionnaire was administered inviting 924 expatriate employees. Confirmatory factor analyses and 
structural equation analyses made it possible to verify our three hypotheses. 

The results demonstrate that member's commitment to team Objectives helps to better clarify the 
relationship between empowerment leadership style practices and team performance to the extent that 
member's commitment to team objectives plays a mediating role in this relationship. This is because 
immediate superiors have an influence on team member's, both in terms of team performance, and their 
dedication to team objectives and their determination to achieve them. 

Keywords: Empowerment Leadership Style, Team Performance, Member's Commitment to Team Objectives, 
Chinese Project Management Companies. 

 

1. Introduction 

Scientific research has shown that teamwork is an essential component of Chinese organizational success 
(Ying, 2006; Zhang et al., 2020; Sonnenschein, 2021). In today's fast-paced business world, organizations must 
rely on the collective efforts of their employees to achieve their goals and objectives. Effective teamwork not 
only increases productivity and efficiency, but also fosters a positive work environment and promotes 
innovation (Rousseau et al., 2006; Richter et al., 2011; Konak et al., 2019). 

At the heart of teamwork is the concept of leadership, defined as a set of managerial behaviors that 
contribute to the achievement of team goals (Schoel et al., 2011; Lubis et al., 2023). Leadership is a critical 
factor in determining the success of any organization (Olutoye & Asikhia, 2022, Kustiyono et al., 2022). 

Different types of leadership that attract the attention of researchers because their influence on team 
member's is visible and affects the overall activities of the team (Zhang et al., 2020). In recent years, there 
has been a growing interest in the impact of leadership styles on team performance. The empowerment 
leadership style is one such style that has gained significant attention in the literature (Alotaibi et al., 2020; 
Gede et al., 2021). This leadership style is characterized by leaders delegating decision-making authority to 
team member's, providing them with the necessary resources, and encouraging them to take ownership of 
their work (Mayo, 2020; Gu et al., 2022; Hariputra et al., 2023). 

When we take into consideration that the implementation of work teams is a change frequently observed in 
an organizational context (Aubé & Rousseau, 2009; Chen et al., 2007; Delarue et al., 2008; Richter et al., 201; 
Petkova et al., 202; Schartel, 2021) it seems relevant to explore this form of work organization in more depth. 
It is interesting to target not only team performance as a result of teamwork (Elazzazy, 2023), but to include 
other considerations such as empowerment leadership as well as member's commitment to team goals. 



 

 

 
 

 

There may be any study specifically investigating empowerment leadership style, team performance, and 
commitment to team objectives within the Chinese project management industry in the Moroccan context. 
The existing literature may be primarily focused on other cultural contexts or industries, thus creating a gap 
in knowledge regarding the Chinese companies working in the Moroccan context. The available literature 
may be predominantly qualitative or theoretical in nature, lacking empirical studies that provide quantitative 
evidence regarding the influence of empowerment leadership style on team performance and the mediating 
role of commitment to team objectives in Chinese project management companies. Conducting quantitative 
research would contribute to a stronger evidence base in this area. The existing literature may not adequately 
investigate the mediating role of member's commitment to team objectives in the relationship between 
empowerment leadership style and team performance. By addressing these gaps, this study can enhance our 
understanding of the influence of the empowerment leadership style on team performance in Chinese 
project management companies working in the Moroccan context, with a specific focus on the mediating 
role of member's commitment to team objectives. Based on these remarks, the first research question is 
formulated as follows: 

 

What are the effects of empowerment leadership style practices on the performance of the work team? 

To this research question, we add a second one that concerns the motivational mechanism at play in this 
relationship. This second question is worded as follows: 

 

To what extent can commitment to team goals mediate in this relationship? 

In other words, this first research question aims to identify the effects that are specific to empowerment 
leadership practices on team performance. 

The second question aims to introduce a new concept to identify the extent to which member's commitment 
to team goals is likely to mediate the relationship between leadership practices and team performance. 

Indeed, this study aims to investigate the impact of empowerment leadership style on the teamwork 
performance within Chinese project management companies. Specifically, the study will examine the 
mediating role analysis of member's commitment to team objectives in the relationship between 
empowerment leadership style and work team performance. 

The study is significant as it will contribute to the existing literature on leadership styles and team 
performance. It will provide insights into the effectiveness of empowerment leadership style in Chinese 
project management companies and the role of member's commitment to team objectives in mediating the 
relationship between leadership style and team performance. The findings will be useful for leaders and 
managers in these companies and will contribute to the development of effective leadership strategies that 
can enhance Chinese team performance. 

 

2. Literature Review and hypotheses development  

This section presents the theoretical foundation for the research by explaining and examining the connection 
between the research variables. 

 

2.1. The "Leader-Member-Exchange" and the "Team Member Exchange" (LMX and TMX) theory 

LMX and TMX theories have emerged as influential frameworks for understanding the dynamics of 
interpersonal relationships within organizations. LMX theory primarily focuses on the vertical relationship 
between leaders and individual followers, while TMX theory extends the scope to encompass the horizontal 
relationships among team member's (Cole et al., 2002; Dulebohn et al., 2012).  



 

 

 
 

 

Understanding the nature and consequences of these relationships is crucial for effective leadership, team 
performance, and overall organizational effectiveness (Dienish & Liden, 1986; Bauer et al., 2006). LMX theory 
is rooted in social exchange theory, emphasizing the reciprocity and mutual influence in leader-follower 
relationships. It proposes that leaders from different levels of exchange relationships with their subordinates, 
ranging from low-quality (out-group) to high-quality (in-group) exchanges. TMX theory builds upon LMX 
theory and extends its principles to the team level, highlighting the importance of social exchanges and 
relationships among team member's ( Löfgren & Lanneborn, 2013; Banks et al., 2014). When leaders establish 
high-quality exchanges with their followers (LMX), it fosters a sense of trust, loyalty, and contribution, which 
positively exchanges with each other(TMX), it enhances communication, cooperation, and coordination 
within the team, resulting in improved team performance (Dulebohn et al., 2012; D’Innocenzo et al., 2016). 

LMX and TMX also have indirect effects on team performance through their impact on individual and team- 
related factors. High-quality LMX relationships enhance job satisfaction and organizational commitment 
among followers, leading to increased motivation, engagement, and team performance ( Koopman et al., 
2015). Similarly, positive TMX relationships create a supportive team climate, encourage information sharing 
and promote collaboration, all of which enhance team processes and ultimately improve team performance 
(Lord et al., 2017). LMX theory suggests that leaders establish different levels of exchanges with their 
followers, creating an in-group characterized by higher levels of trust, loyalty and contribution. In this in-
group, followers are more likely to align their goals, and values with the team objectives, resulting in a strong 
commitment to achieving those objectives (Arijadi, 2017; Kamila & Arwiyah, 2019).  

TMX theory emphasizes the development of positive relationships among team member's, fostering a sense 
of belongingness and social identity within the team. When team member's feel connected and valued by 
their peers, they are more likely to develop a stronger commitment to the team’s objectives, seeing them as 
shared goals that contribute to their sense of identity and group success(Kim et al., 2018; Hardiyana et al., 
2021). High-quality LMX and TMX relationships establish positive social norms within the team, emphasizing 
cooperation, mutual support, and commitment to shared objectives. These norms create a collective 
expectation for teamwork commitment, encouraging team member's to align their efforts and resources 
toward achieving team goals (Taqiuddin et al., 2018; Wang & Hollenbeck, 2019).  

In summary, both LMX and TMX theories positively impact team performance by enhancing individual and 
team-level factors, such as motivation, engagement, cooperation, and coordination. Moreover, they 
promote teamwork commitment to team objectives by aligning goals, fostering social identity, and creating 
positive norms and expectations within the team. 

 

2.2. Research Hypotheses 

Considering the theoretical foundation, we envision that empowerment leadership practices can be 
positively linked to commitment to objectives. Indeed, the study by Tuckey et al. (2012) shows that 
empowerment leadership is positively linked to commitment at the team level. It is because of the practices 
of these leaders that workers feel motivated at the intrinsic and extrinsic levels and thus increase their 
commitment. At the level of intrinsic motivation, the authors assume that supervisors who use 
empowerment practices encourage team member's to develop self-leadership behaviors, set rewards, and 
work in a team while encouraging participation when setting common team goals in order to delegate power 
to them (Tuckeyet al., 2012; Lin, 2022). By doing so, these behaviors are expected to improve their self-
determination skills and improve their feelings of mastery of their skills (Tuckey et al., 2012; Chamberlin et 
al., 2018).  At the level of extrinsic motivation, by delegating power, consulting with member's, and offering 
their support, supervisors using empowerment practices increase the level of motivation of member's, which 
increases the capacity for success to finally make it possible to achieve team objectives (Tuckey et al., 2012). 
In other words, the supervisor who advocates empowerment practices and allows his team member's to set 
their own team goals creates more situations conducive to autonomy since member's decide which goals 
should be changed and what efforts will be required to achieve these team objectives (Kirkman & Rosen, 
1999; Kundu et al., 2018). As a result, members who consider these objectives to be more meaningful and 



 

 

 
 

 

will have participated in their development and developed a desire to achieve these objectives (Kirkman & 
Rosen, 1999; Kearney et al., 2019). We, therefore, hypothesize the following: 

 

Hypothesis 1: There is a significant positive relationship between Empowerment Leadership Practices and 
Member's Commitment to Team Objectives. 

 

As part of this research, we will also test the relationship between member's commitment to team objectives 
and team performance. This is particularly the case for Rousseau and Aubé (2014)  who show that member's 
commitment to team objectives influences team performance. This is explained by the fact that performance 
is measured according to the achievement of the objectives set beforehand. As a result, member's 
commitment to team objectives is likely to have a positive effect on team performance, regardless of the 
level of difficulty of the goals, when team members are committed to those team goals, and when they use 
the means necessary to achieve and even exceed those goals. Hetch et al. (2002) agree and state that in 
teams already engaged, members are more likely to put in the necessary efforts to achieve team goals and 
this explains why committed teams will be positively linked to team performance. In other words, since 
member's commitment to team goals is an aspect that is shared by all team member's to achieve full 
potential when a team has already reached a certain level of commitment and whose members are willing 
to work hard, it is expected that members commitment to team goals is positively linked to team 
performance (Basit, 2019; Gunasekara & Zheng, 2019). 

In addition, Kozlowski & Ilgen (2006) argue that a high level of commitment to goals decreases role ambiguity 
through a process of role clarification to ultimately improve performance. This allows us to formulate the 
following hypothesis: 

 

Hypothesis 2: There is a significant positive relationship between Member's Commitment to Team 
Objectives and Team Performance. 

 

The last hypotheses concern mediation effects since they concern the mediating role of member's 
commitment to team objectives (Rousseau & Aubé, 2014; Bipp & Kleingeld, 2011; Carmeli et al., 2011; 
Casimir & Ng, 2010; Chen et al., 2007; Delarue et al., 2008; Srivastava et al., 2006; Tuckey et al., 2012; Xue et 
al., 2011; Feiro et al., 2020; Primary, 2022). Considering that empowerment practices are likely to influence 
team performance, as mentioned earlier, and that member's commitment to team objectives can influence 
team performance, it is possible to group these relationships together in order to propose mediation effects. 
Member's commitment to team goals is likely to mediate the relationships between empowerment 
leadership on the one hand and team performance on the other. Thus, leadership practices would influence 
member's commitment to team goals, which in turn would influence team performance. We therefore, 
submit these last hypotheses: 

 

Hypothesis 3: Member's Commitment to Team Objectives Mediates the Relationship Between 
Empowerment Leadership and Team Performance. 

 

2.3. Research Model 

In the following, we present the research model by identifying the leads that led to its development and then 
refer to the theoretical models used in order to obtain a reliable, coherent, and logical research model. Our 
conceptual model is shown schematically in Figure 1 : 

 



 

 

 
 

 

Figure 1: Research Model 

 

 

 

 

 

 

 

 

          

 

 

  

Our research question focuses on independent variables and the dependent variable since we try to observe 
the possible relationships between these variables. 

Empowerment leadership is the independent variable since its variations are likely to have effects on the 
dependent variable, namely the performance of the team.  The mediating variable, member's commitment 
to team objectives, can have direct effects on team performance (Aubé & Rousseau, 2011) while considering 
supervisors' practices to have direct effects on member's commitment to team objectives.  In this case, we 
are talking about a mediating variable since it specifies how and according to what mechanism the 
independent variable influences the dependent variable. In other words, member's commitment to team 
objectives reflects the relationship between leadership practices and team performance. 

 

3. Method  

3.1. Data Collection 

This study was carried out based on of a survey of Chinese project management companies working in the 
fields of consulting, IT and construction engineering located in Morocco for construction of the Noor I, II, and 
III Thermo-solar plants. A face-to-face questionnaire was administered inviting 14 Chinese companies. During 
the preliminary phase of the study, a series of interviews were also conducted to verify the validity and 
relevance of the questions addressed in the questionnaire. 

 

3.2. Data Analysis  

We planned to conduct a descriptive analysis of the data that should allow us to describe the socio-
demographic characteristics of the surveyed population.   

Using the SPSS version 24 software, we carried out a series of measurements to study the dimensionality and 
internal coherence of the scales used, namely: The Bartlett sphericity test, the KMO, the eigenvalue criterion, 
the minimum restitution criterion, the Cattell elbow criterion and the Cronbach alpha calculation. 

Based on SMART PLS software version 3.0, we implemented the structural equations (SEM) method, in fact, 
we chose the Partial Least Squares (PLS) method to test the research hypotheses. Initially, we estimated the 
measurement model, three evaluation criteria were carried out: reliability, convergent validity and 
discriminant validity.  

Empowerment 

Leadership 

Member's 

Commitment to Team 

Objectives 

 

Team Performance 

Independent variable 

 

Dependent variable 

H1 

H2 

H3 

Mediator variable  
Source : Developed following the literature review 

 



 

 

 
 

 

In a second step, we estimated the structural model, to do this, we evaluated on the one hand, the 
percentage of variance explained R² and, on the other hand, the value of the coefficients of the paths. These 
estimates were analyzed based on statistics generated by the boostrap re-sampling procedure under Smart 
PLS version 3.0 software to test research hypotheses. 

 

3.3. Variable Measurement Indicators  

The Empowerment leadership was assessed using an abbreviated version of the Vecchio et al. (2010) scale 
that allows participants to respond on a scale of 1 (not at all true) to 5 (quite true). This scale includes five 
questions that team members must answer based on their immediate supervisor. 

The team's performance was measured using a five-item scale developed by Rousseau and Aubé (2010). 
Immediate superiors had to respond based on the last six months to assess the team's performance. The 
response scale ranges from 1 (extremely low) to 5 (excellent). 

The Member's commitment to team objectives concerns team members who are the sole respondents to 
the questions developed by Aubé and Rousseau (2011). Participants were asked to indicate their responses 
using a response scale from 1 (not at all true) to 5 (quite true). 

 

4. Results  

4.1. Data Description 

At the time of the survey, the 14 participating companies had 924 expatriates employees in their 
organizations. Four of these companies reported having a workforce of 10 or less, five of these companies 
reported having a workforce between 11 and 100 employees, three of them having between 101 and 600 
employees and only one company having between 601 and 1100 employees. The firms in our sample work 
in all spheres of activity associated with engineering (civil engineering, computer science, electrical, 
industrial, structures, etc.). For all of them, the turnover is $300 000 or more. They are also well established 
since only four of them are less than 10 years old, while ten are more than 15 years old. 

The characteristics of the respondents were gathered. Table 1 presents the descriptive analysis of this study. 
Of the 504 valid respondents, 380 (75.40%) were males, 124 (24.60%) were females, most were aged 
between 36 and 45 (50,20%), followed by 26 to 35 years old (35.50%); nearly 63.10% of the respondents had 
High school or lower degree, followed 19.25% respondents had a Master’s degree.  

The structural model highlights the R² of 0,78,  which means that these variables explain 78 % of the variance 
of the dependent variable ( team performance). It is above the threshold of 33% that Chin (1998) proposes 
to consider as a substantial variance. 

 

  



 

 

 
 

 

Table 1: Demographic Variables Frequency 

Demographic variables Frequency   (n=504)         % 

Gender 
      Male 
      Female 

 
380 
124 

 
75,40 
24,60 

Age 
     Less than 25 years old 
     26–35years old 
     36–45years old 
     46–55years old 
     More than 55years old 

 
14 

179 
253 
43 
15 

 
2,77 

35,51 
50,20 
8,53 
2,98 

Education 
      High school or lower 
      Bachelor degree 
      Master degree 

 
318 
89 
97 

 
63,10 
17,65 
19,25 

Working experience 
      Less than 5 years 
      6–9years 
      10–15years 
       More than 16years 

 
14 

175 
181 
134 

 
2,77 

34,72 
35,91 
26,59 

Working in abroad 
       Less than 3 years 
       3–5years 
       6–9years 
       More than 10years 

 
320 
105 
79 
- 

 
63,49 
20,84 
15,67 

- 
Current position 
       Employee 
       Supervisor 
       Lower-level Manager 
       Middle-level Manager 
       Top manager 

 
290 
59 
45 
78 
32 

 
57,54 
11,71 
8,92 

15,47 
6,36 

Source: Personal development, via SmartPLS version (3.0) 

 

4.2. Hypotheses Testing   

Table 2 shows The AVEs of the constructs range from 0.684 to 0.695, higher than the recommended 
benchmark of 0.5, and demonstrates the satisfactory reliability and convergent validity of the research 
constructs. The CR coefficients range from 0.928 to 0.948, higher than a threshold of 0.6, which suggests that 
the variance shared by the respective indicators is robust. Finally, the Cronbach’s alpha coefficients range 
from 0.907 to 0.937, confirming the internal consistency of the measurement items.  

 

  



 

 

 
 

 

Table 2 : Measurement Scale Items 

Constructs  Items  Loadings  Cronbach’s 
Alpha 

Composite 
Reliability 

AVE 

 
Empowerment Leadership Style 

ELS1 
ELS2 
ELS3 
ELS4 
ELS5 

0.829  
0.911  
0.931  
0.695 
0.858 

0.911 0,931 0,695 

 
 

Member's Commitment to Team 
Objectives 

MC1 
MC2 
MC3 
MC4 
MC5 

0.798 
0.937 
0.948 
0.894 
0.766 

0.937 0.948 0.694 

 
Team Performance 

TP1 
TP2 
TP3 
TP4 
TP5 

0.736 
0.907 
0.928 
0.684 
0.747 

0.907 0.928 0.684 

AVE Average Variance Extracted 

Note: All factor loadings are significant at the p < 0.001 level. 

Source: Personal development, via SmartPLS version (3.0) 

 

After carrying out the set of tests necessary to judge the dimensionality and consistency of the measurement 
scales used, as well as the evaluation of the measurement model and that of the structural model, we can 
proceed to the evaluation of the hypotheses. 

The mediating effect of member's commitment to team objectives in the relationship between 
empowerment leadership and team performance can be verified by applying the procedure of Baron* Kenny 
(1986) and Kline (1998), the first step is based on verifying the existence of a significant direct effect of 
empowerment leadership style on team performance (H1). Indeed, the results show that the empowerment 
leadership style exerts a direct and significant effect on the team's performance at the threshold of 
significance of 0.1%.  

The second step aims to show that the independent variable has a significant impact on the mediator variable 
(H2). The results of this analysis show that empowerment leadership has a positive and significant impact on 
member's commitment to team goals (B= 0.672; p>0.15). 

The third step is to test the relationship between the independent variable on the one hand and the 
dependent variable on the other, by adding the mediating variable. The results show that empowerment 
leadership style has a positive and significant effect on member's commitment to team goals (B=0.672; 
p>0.15), while member's engagement with team goals, in turn, influences team performance (B=-0.469; 
p>0.15). 

In addition, the effect of member's commitment to team goals has a significant indirect effect at the 0.8% 
threshold on team performance. The mediating role of member's commitment to team objectives is 
therefore confirmed in the context of this research. Table 3 presents the mediation of member's commitment 
to team goals in the relationship between empowerment leadership style and team performance. 

 

  



 

 

 
 

 

Table 3: Indirect Effects of Member's Commitment to Team Objectives 

Relation Path Coefficient Standard 
Error 

p-value 

The Indirect Effect of Member's Commitment to Team Objectives: 
Empowerment Leadership Style -> Team Performance. 0,315 0,113 0,008 

Source: Personal Development, via SmartPLS version (3.0) 

 

The final step in this process is to judge the nature of the mediation (partial or complete). This is possible by 
analyzing the significance of the direct relationships between the independent variable (empowerment 
leadership style) and the dependent variable (team performance). Perfect mediation exists, statistically, 
when the relationship linking the empowerment leadership style to the previously significant team 
performance is no longer significant, and this is by "controlling" the effect of empowerment leadership style 
on member's commitment to team objectives (a) and the effect of the latter on team performance (b). 
However, if this link remains significant, the mediation is deemed partial. Table 4 below summarizes all the 
results of the mediating power (partial or perfect) of the commitment of the members to the team objectives 
of the two relationships. 

 

Table 4: Results of Mediation Power of Member's Commitment to Team Objectives 

Relation Path Coefficient Standard 
Error 

p-value 

Mediating Effect of Member's Commitment to Team Objectives: 

Empowerment Leadership Style -> Member's Commitment to 
Team Objectives. 

0,672 0,097 0,000 

Member's Commitment to Team Objectives.-> Team 
Performance. 

0,469 0,123 0,000 

Empowerment Leadership Style -> Team Performance. 0,505 0,135 0,000 

Source: Personal Development, via SmartPLS version (3.0) 

 

Controlling for the effect of the two relationships (a) and (b) and introducing the mediation variable into the 
model, show that member's commitment to team objectives has a significant direct effect at the 0% 
threshold on team performance. Therefore, the mediating effect of member's commitment to team 
objectives is partial in this relationship, the correlation between empowerment leadership style and team 
performance remains significant in this relationship. As a result, hypothesis (H3) is supported.  Consequently, 
the partial mediation effect of member's commitment to team objectives is confirmed in the link between 
the empowerment leadership style and the performance of the team. 

 

5. Discussion 

The objective of this research was to verify the relationship between the effects of empowerment leadership 
style practices and team performance while considering the mediating role of member's commitment to 
team objectives in this relationship. Work teams are at the heart of this work and with good reason since 
they are part of the reality of the majority of organizations (Rousseau & Aubé, 2014; Delarue et al., 2008; 
Hetch et al., 2002; Richter et al., 2011; Lee & Kusumah, 2020; Pfutzenreuter et al., 2021). This is explained by 
the fact that one of the objectives, in implementing a work team, is the improvement of organizational 
performance, since team performance is beneficial at all different levels of the organization. These teams are 
usually staffed with immediate superiors, who can influence both individual and team performance (Chen et 



 

 

 
 

 

al., 2007; Kumari, 2021; Aeni & Kuswanto, 2021). By verifying these relationships, this study will provide a 
better understanding of the practices that lead to superior team performance. 

Our first hypothesis proposes that empowerment leadership is linked to team performance. Our results 
converge with the scientific knowledge we have identified and confirm this hypothesis: empowerment 
leadership is significantly associated with team performance (Bipp & Kleingeld, 2011; Carmeli et al., 2011; 
Delarue et al., 2008; Tekleab et al., 2008; Basit, 2019; Gupta et al., 2020; Rusdi & Wibowo, 2022). Specifically, 
empowerment leadership is significantly, and positively linked to team performance. Chen et al. (2007) show 
the logic of this relationship by proposing that superiors create relationships and a working climate with both 
individuals and with the team to then positively influence individuals and the team by manifesting 
empowerment leadership behaviors to ultimately positively influence the performance of the individual and 
the team. 

Our second hypothesis is still interested in empowerment leadership and assumes that it will be positively 
linked to the commitment of member's to team goals. The results support this hypothesis and show that 
these variables are strongly related to each other. Practically, the effects of empowerment leadership on 
team members are revealed through initiative, motivation, and the generation of supportive behaviors in 
order to accomplish the specific objectives of the tasks. (Tuckey et al., 2012; Chamberlin et al., 2018;  Lin, 
2022). 

Then, our third hypothesis suggests that member's commitment to team objectives is positively related to 
team performance. In light of our results, this hypothesis is positively confirmed. These results can be 
explained by the fact that the more Chinese team members are committed to team objectives, the more they 
will be able to take the necessary means to achieve these objectives (Rousseau & Aubé, 2014; Zamin & 
Hussin, 2021) and improve team performance as a result. 

The effect of the partial mediating role of member's commitment to team objectives. These results show that 
member's commitment to team goals helps to better clarify the relationship between leadership practices 
and team performance to the extent that member's commitment to team objectives enhances that 
relationship. Consequently, this relationship is attributable to a logic that emanates from a combination of 
the results obtained and the literature review, namely that the behaviors of immediate superiors influence 
team members, both about team performance and about their dedication to team objectives and their 
determination to achieve them (Aubé & Rousseau, 2010; Li et al., 2018, Syaifuddin et al., 2022; Kim & Wee, 
2020). 

 

6. Conclusion 

Project management plays a critical role in the Chinese business landscape, as the country has witnessed 
significant economic growth and development in recent decades. Chinese project management companies 
play a significant role and are involved in various  international’s sectors, including construction, 
infrastructure, technology, and manufacturing. Investigating the relationship between empowerment 
leadership and team performance within these companies provides valuable insights for effective project 
management practices, contributing to project success and overall organizational performance and economic 
growth. 

The performance of the team remains one of the most sought-after goals in an organizational context, since 
it is not limited to the team, but spreads in the organization in terms of its efficiency and quality by meeting 
the needs of the organization and individuals. 

Our scientific approach aimed to place our research in the field of Chinese industrial relations and to bring 
new knowledge to it while establishing its scientific and social relevance. It was the links between leadership 
practices and Chinese team performance that captivated us in addition to the mediating effect of member's 
commitment to team objectives. These topics are topical since they refer to work teams that are frequent 



 

 

 
 

 

organizational change (Kozlowski & Ilgen, 2007; Richter et al., 2011; Liu et al., 2020; Aeni & Kuswanto, 2021; 
Zamin & Hussin, 2021).  

Indeed, work teams are now perceived as a means of making an important contribution to organizational 
performance insofar as they promote increased productivity, flexibility, innovation, and employee 
satisfaction, as well as a reduction in the number of workplace accidents, production costs, and absenteeism 
(Aubé & Rousseau, 2005; Aubé et al., 2006; Richter et al., 2011). Thus, a strong emphasis is placed on team 
performance, which depends on both the practices and behaviors of immediate superiors and the behaviors 
of team members. 

Evolving in the social sciences, this work must have an impact both on the theoretical world and on 
practitioners. This is indeed the case, while our results offer new avenues of reflection on the mediating role 
of member's commitment to team objectives as well as the cohabitation of different leadership styles in the 
same team leader. Today's Chinese managers will be able to draw on our findings to shape their behaviors 
and leadership practices toward team members to increase their commitment to team goals in order to 
improve team performance. Our research attempts to offer an innovative angle of observation and results 
that allow a better understanding of the relationship between leadership practices and team performance, 
adding member's commitment to team objectives as mediators of this relationship. We believe that we have 
achieved this objective by following a rigorous scientific approach and thus allowing other researchers to 
deepen the field of industrial relations.  

This work allows the advancement of scientific knowledge in several aspects, but it is mainly the theoretical 
contribution of the mediating role of the commitment of the member's to the team objectives that is 
notorious. By focusing on Chinese project management companies, the study provides cross-cultural insights 
into the relationship between empowerment leadership, team performance, and commitment. It expands 
the existing literature, which has predominantly been based on Western contexts, and emphasizes the need 
for cultural sensitivity when examining leadership and team dynamics. This study encourages further 
exploration of cultural nuances in leadership research and the generalizability of findings across different 
cultural contexts. The results obtained offer information at the work team level, which is rather rare in the 
field of commitment to goals, just as they provide a better understanding of the relationship between 
leadership practices and team performance. Concerning our findings, empowerment leadership significantly 
influences member's commitment to team objectives, which in turn significantly and positively influences 
team performance. 

In terms of practical implications, As the study is conducted within Chinese project management companies, 
it provides insights into leadership and team dynamics specific to that cultural setting. Practitioners in 
Chinese project management companies can utilize these findings to align their leadership practices and 
team management strategies with the cultural values and expectations prevalent in China, thereby 
optimizing team performance. The results of this research determine certain factors that predict the 
performance of teamwork (Stewart & Manz, 1995; Lui & Ying, 2006; Zhang et al., 2020; Konak, 2019; 
Sonnenschein, 2021). However, the results obtained reveal much more concrete information for managers.  
The member's commitment to team objectives proves to be an added value to the team insofar as no matter 
if the behaviors of immediate superiors have positive or negative effects on team performance at the base, 
this commitment will play a mediating role in order to influence team performance. It will also result in a 
greater willingness on the part of the members to accomplish the team objectives by putting in place all the 
necessary efforts. Therefore, managers have solutions to refocus the team towards common goals in order 
to improve team performance, just as they have solutions to shape their behaviors to encourage this 
commitment, either by delegating power, empowering members, promoting autonomous decision-making, 
sharing information, developing skills in self-management, self-leadership, etc. (Arnold et al., 2000; Konczak 
et al., 2000; Xue et al., 2011; Olutoye & Asikhia, 2022 ; Alsakarneh et al., 2022). 

On the other hand, this research suffers from certain limitations, the collection of data was done only one 
time and therefore does not allow to establish causal relationships. Some associations can be made, but this 
estimate does not make it possible to establish with certainty the causal chain between the variables under 



 

 

 
 

 

study. In other words, it is not possible to know whether the direction being proposed is the right one. Then, 
the team's performance is subjectively evaluated by supervisors, which means that different biases can 
influence their evaluation (Aubé & Rousseau, 2005; Gede et al., 2021; Gu et al., 2022). Also, only the concept 
of performance is used to determine the effectiveness of the team, while two other criteria are possible: the 
viability and quality of the group experience (Aubé & Rousseau, 2009). Then, the use of secondary data is a 
limitation, since the concepts used in this work were to be part of the data collected by Professors Aubé & 
Rousseau (2011). 

Researchers interested in the topics studied in this work will find many avenues available to them for future 
research. In order to improve the generalization of results, future research could target a different type of 
team and/or workplace. Notably, empowerment leadership is likely to have greater effects on performance 
in high-tech and virtual organizations (Chen et al., 2007; Mayo, 2020; Meslec et al., 2020, Petkova et al., 
2021). Also, examine team member's perceptions and experiences of empowerment leadership in Moroccan 
organizations. Investigate how team members perceive empowerment, its impact on their job satisfaction, 
motivation, and engagement, and the potential barriers or enablers to the successful implementation of 
empowerment practices. Additionally, assess the long-term impact of empowerment leadership on team 
performance and organizational outcomes. Explore the relationship between empowerment leadership and 
key performance indicators, such as productivity, innovation, customer satisfaction, and financial 
performance. Considering the results of this study, we think that research on so-called opposing leadership 
practices, such as empowerment and autocracy leadership practices, deserves greater attention in order to 
establish whether these practices are distinct or whether they represent positions on the same continuum 
as envisaged by some authors (Judge et al., 2004; Schoel et al., 2011; Srivastava et al., 2006; Stewart & Manz, 
1995; Schartel et al., 2021; Zamin & Hussin, 2021; Lin et al., 2022). 
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ABSTRACT  

Internationally, the relationship between accounting and taxation has been debated at length in the 
literature. In recent decades, the debate has focused on distinguishing between countries according to their 
approach. Thus, the classification distinguishes between the group of Anglo-Saxon countries (USA, UK, 
Australia...), which resolved the question of whether companies should prepare their financial statements 
taking into account a possible disparity between accounting and tax criteria by a disconnection, and the group 
of continental countries (France, Belgium, Germany...), which has long allowed taxation to have an impact 
on the way financial information is presented while maintaining the principle of connection. Discussions are 
currently in progress, raising questions about the need to establish interdependence or autonomy between 
tax and accounting standards. Morocco has a system similar to continental systems, characterized by a 
connection between accounting and tax rules. This position has been adopted, and continues to be adopted, 
within the framework of a strongly tax-based approach. 

Keywords: Tax-accounting relationship; Connection; Disconnection; Tax-accounting practice; Morocco 
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ABSTRACT 

This research seeks to assess the influence of taxes on enhancing national revenues. To achieve this objective, 
the study categorizes and defines various tax types, elucidates the methods employed by the government 
for tax collection, and focuses on the role of value-added tax (VAT) in augmenting tax revenue. Additionally, 
the research delves into the impact of tax evasion on tax revenues and its implications for economic and 
social development. The methodology involves the creation of a questionnaire for a field study on value-
added tax in Lebanon, targeting individuals as the study sample. The collected data will undergo analysis 
using the SPSS program, enabling the testing of research hypotheses and the derivation of pertinent results. 
The researcher will provide recommendations and solutions based on the findings, aiming to contribute to 
the mitigation of tax evasion issues in Lebanon. 

Keywords: Lebanon, Value Added Tax (VAT), Tax Evasion, Tax Revenue. 

 

Introduction  

Taxes serve as a cornerstone in shaping the economic landscape of nations, acting as a pivotal instrument for 
fiscal policy that reverberates through production, consumption, savings, and overall economic stability 
(Salman, 2018). The imposition of taxes on income or assets prompts individuals or entities to directly bear 
the financial burden or shift it onto others. This dynamic taxation system not only compels individuals to 
adapt their spending and saving habits but also necessitates adjustments in the behavior of producers, 
distributors, and market prices. 

Contrary to a mere transactional exchange for services, taxes function as financial pillars sustaining essential 
public infrastructure vital for societal well-being. Viewed from this perspective, taxpayers anticipate a 
reciprocal relationship, wherein their tax contributions translate into services such as public infrastructure 
and the upholding of legal frameworks (Bevani, 2019). However, the multifaceted economic and social 
impacts of taxes, when juxtaposed against their intended objectives, may result in contradictions. High 
taxation levels can repel investments from a country, and poorly timed tax implementations may adversely 
affect the overall economy. 

The ramifications of elevated taxes extend to citizens' spending habits and savings, potentially instigating 
economic instability. Distinguishing between direct taxes, immediately paid by individuals or commercial 
entities, and indirect taxes, shouldered by consumers or producers for goods and services, underscores the 
intricate nature of tax structures (Shahada, 2019). Notably, the inverse relationship between tax increases 
and consumption, relative to income levels, highlights the nuanced impact taxes have on economic behavior. 

While taxes are designed to foster economic stability by addressing recession or inflation, their application 
demands careful consideration. In times of inflation, taxes absorb excess purchasing power, necessitating an 



 

 

 
 

 

increase to counterbalance overall demand. Conversely, during economic downturns, tax reductions are 
often employed to stimulate economic activity (Aad, 2021). 

The discourse on enhancing a country's financial, economic, and social landscape invariably converges on the 
tax system's pivotal role and the imperative to mitigate the adverse effects of tax evasion on state revenues. 
Acknowledging that genuine economic development arises from meticulously planned policies, the spotlight 
on tax collection transcends mere financial transactions. Instead, it emerges as a crucial tool for fostering 
economic growth and reflecting the consequences of tax evasion on overall economic health. To 
comprehensively understand the intricate interplay between the tax system, economy, and society, this 
research embarks on an exploration of the relationship between Value Added Tax (VAT) and its impact on 
enhancing Lebanese state revenues, underscoring VAT's significance as a cornerstone fiscal policy tool. 

Thus, this research aims to examine the significance of collecting Value Added Tax (VAT) and its ability to 
increase the government’s national revenue. These revenues can subsequently be utilized to contribute to 
economic improvement and generate capital investments that leads to sustainable development and more 
productive and prosperous society. Additionally, this research discusses the negative effects of tax evasion 
and outlines methods to combat it.  

 

Literature Review 

Tax, in its general definition, is a specific amount of money paid by taxpayers to the public authorities in a 
mandatory and final manner, without direct compensation (Al-Hajj, 1999). This is done to cover the public 
expenditures incurred by these authorities. In this sense, tax raises a serious dilemma in our society as well 
as imposes a profound and thorough research. As a result, the researchers particularly focus on three groups 
of matters: the first relates to the function of the tax, the second to the principles or rules upon which it is 
based, and the third to how the tax is imposed. 

As the primary financial resource for the government under normal circumstances, the function of taxation 
has been intertwined with the role of the state in the economic and social life of the concerned country. In 
the early stages of capitalist systems in industrialized countries until the late 19th century, when the state 
was expected to maintain neutrality towards economic activity and its social outcomes, functioning primarily 
as a "police" force ensuring a conducive environment for market forces (supply and demand) to operate 
freely, the main role of taxation was to cover expenses primarily associated with providing legal sovereignty, 
ensuring internal and external security (judiciary, police, army, etc.). 

However, under the strain of the economic and social crises increasingly afflicting advanced capitalist 
economies, reaching its peak in 1929, states began to deviate from their neutrality and intervened to combat 
these crises initially, later expanding their role. Consequently, the government's responsibilities extended to 
combating unemployment and inflation, establishing infrastructure and public facilities, and providing social 
services. Not only that, but the government also aimed to reduce social disparities and guide economic 
activity in the private sector. The primary tool for this transformation from a "police" government to a 
"welfare" government became taxation. Taxation, alongside its quantitative aspect, became the main 
resource to cover the expenses incurred by the new and expanding role of the state, as taxes, along with 
their qualitative aspect, became a key tool for achieving social justice and directing individual initiative (Al-
Hajj, 1999). 

The imposition of taxes in the financial system is guided by fundamental principles that include legal 
foundations, tax justice, and tax productivity. The legal principle of taxation emphasizes the necessity of a 
legal basis for taxation in modern democratic states. Tax justice has evolved from calculative equality to a 
personalized approach that considers individual circumstances, especially in family and wealth aspects. The 
principle of tax productivity underscores the importance of taxes yielding the highest possible returns for the 
state, requiring conditions such as productivity, stability, and elasticity. The imposition of taxes involves three 
main stages: determining the tax base, setting the tax rate, and collecting taxes. Direct taxes, targeting 
income or wealth directly, include income tax and wealth or capital tax. Indirect taxes, affecting spending on 



 

 

 
 

 

goods and services, include specific and general forms, with Value Added Tax (VAT) being a widely adopted 
method. Overall, the principles and practices of taxation aim to ensure legality, fairness, and productivity in 
supporting governmental functions. (Dufourg & Maurice, 1972; ESCWA, 2018; Draz, 2000; Azmi & Khatib, 
2010) 
Besides, the value or quantity of the material subject to tax is estimated, and this is determined based on the 
value or quantity of the material subject to tax. The amount of tax to be paid by the taxpayer is then 
calculated. This process is the most challenging in tax imposition techniques because taxpayers often attempt 
to conceal the actual volume of their income or wealth through various means. There are two main methods 
of estimation: direct and indirect. 

1. Direct Estimation Method: This method relies on compelling the taxpayer, who knows the value or 
quantity of the material subject to tax, to declare it. The declaration can come from the taxpayer himself, 
and the accuracy of the estimate depends on the taxpayer's honesty. Alternatively, the declaration can 
come from a third party, such as an informed party about the value or quantity of the material, like an 
employer's declaration of employees' wages or a tenant's declaration of rent paid to the landlord. In this 
case, evasion and fraud are difficult (Azmi & Khatib, 2010). 

2. Indirect Estimation Method: This method relies on specific indicators to estimate the value or quantity 
of the material subject to tax. For example, estimating a taxpayer's income based on the rental value of 
their residence or certain external signs of wealth, such as owning a house or a car. In this case, the 
estimate is approximate (Azmi & Khatib, 2010). 

The tax rate is determined by the legislator based on deducting a certain percentage from the material 
subject to tax, regardless of the value or quantity of this material held by taxpayers. In this regard, when 
determining the tax rate, the principle of tax capacity, i.e., the percentage that can be deducted from 
individuals' income and wealth without harming them, must be considered. This issue is related to the level 
of income and the cost of living in the country, as well as the distribution of national income among various 
categories.  

Therefore, modern tax systems extensively personalize taxation, taking into account the personal situation 
of the taxpayer, especially their family and income levels when determining the tax rate. Progressive taxation 
is applied to income, which can take two forms: total or overall progressive taxation, where a single tax rate 
is applied to the taxpayer's income, increasing with the rise in income volume. The second, more personalized 
form, is progressive taxation by brackets, where the taxpayer's income is divided into brackets. Higher tax 
rates are applied to upper brackets compared to the rates applied to lower brackets.  

In most cases, incomes or brackets that do not exceed the minimum wage threshold are completely exempt 
from tax. Progressivity can also be applied to expenditure tax, imposing different rates on products according 
to their necessity. For example, luxury products may have higher tax rates than essential food items. 
Additionally, modern tax systems discriminate in tax imposition for other social considerations beyond 
income and family status, such as income distribution justice. For example, the tax rate on artist income may 
be higher than on labor income. Economic considerations also come into play, incentivizing investment in 
specific sectors and regions, reducing tax rates on revenues allocated to this type of investment, or exempting 
them entirely from tax (Aad, 2021).  

Subsequently, the tax collection process follows, wherein the amount due from the taxpayer is transferred 
to the state treasury. Special attention must be paid to methods of combating tax evasion and fraud, primarily 
related to the efficiency, transparency, and integrity of tax administration personnel and the sophistication 
of the accounting systems they adopt, along with the material equipment they use (Aad, 2021). 

The Lebanese tax system, despite numerous legislative amendments and a noticeable shift in the 
composition of public revenues since the war era, has retained its fundamental characteristics for almost five 
decades. Notably, the reliance on non-tax revenues has increased over time. The key features of Lebanon's 
tax system, in practical terms, have remained relatively unchanged, marked by a significant decrease in the 



 

 

 
 

 

ratio of tax revenues to the gross domestic product (GDP) and a predominant reliance on indirect taxes, 
particularly customs duties (International Monetary Fund. Fiscal Affairs Dept., 2023) 

During the tumultuous period of the civil war and its aftermath, there was a substantial decrease in the 
percentage of tax revenues to GDP, accompanied by a notable shift in the composition of tax revenues. The 
predominance of indirect taxes, mainly customs duties, persisted, while the share of direct taxes, especially 
income taxes, experienced a marked decline. This tax landscape aligns with patterns observed in many 
developing countries, particularly those with low-income levels. 

It is essential to explore the reasons behind the persistence of this tax system in Lebanon, especially given its 
relatively high economic growth rates preceding the civil war. Alongside the country's status as a developing 
nation and the continued deterioration of its public administration, the enduring nature of its tax system can 
be attributed to the inherently liberal nature of its socio-economic framework. 

To delve further into the historical context, an examination of Lebanon's tax system pre and during the civil 
war is crucial. This detailed analysis serves not only to highlight the system's continuity but also to shed light 
on its current economic and social dimensions. 

 

Lebanon's Tax System Before the Civil War 

The characteristics of Lebanon's tax system before the civil war were classified by ESCWA as follows: 

1. Tax Deduction Levels: In the 1960s, tax revenues averaged around 80.5% of the total ordinary budget 
revenues and only about 11% of the GDP. By 1974, these percentages changed to 73.5% and 11.5%, 
respectively, showcasing a decrease in tax revenue dependence on the GDP. 

2. Composition of Tax Revenues: In the 1960s, indirect taxes accounted for an average of 62.2% of tax 
revenues, while direct taxes represented 37.8%. By 1974, these percentages shifted to 77.4% for indirect 
taxes and 22.6% for direct taxes, underscoring the growing dominance of indirect taxes. 

3. Composition of Indirect Tax Revenues: Customs duties in Lebanon, as of the 1960s, constituted an 
average of around 40% of tax revenues, with additional revenue generated from taxes on fuel and fees 
on building permits and registrations. In the mid-1970s, the share of customs duties increased to 
approximately 51%, emphasizing their significance in the overall tax revenue structure. 

4. Composition of Direct Tax Revenues: Income tax in the 1960s formed only about 13% of tax revenues 
and approximately 10.5% of the total ordinary budget revenues. By the mid-1970s, the share of income 
tax increased marginally to 15%, while other direct taxes decreased to 7.6%, reflecting a substantial 
reliance on indirect taxes. 

These historical facets not only highlight the continuity of Lebanon's tax system but also underscore its 
economic and social implications, providing valuable insights into its present-day dynamics (International 
Monetary Fund. Fiscal Affairs Dept., 2023). 

 

The Current Tax System in Lebanon: Challenges and Recent Developments 

In practical terms, the economic and financial conditions during the three years following the Taif Agreement 
were an extension of the challenges that prevailed in the latter years of the war. Authorities only began 
addressing these deteriorating conditions seriously in late 1992, under the framework of the Economic 
Revival and Reconstruction Plan. This plan acknowledged that the fundamental problem facing the Lebanese 
economy post-war was the need to restart the growth process that the war had abruptly halted. It 
emphasized the importance of enabling both local and foreign private sectors to invest significantly across 
various productive sectors. Consequently, the primary task assigned to the state in this context was precisely 
to create a conducive environment that allows the private sector to undertake necessary investments. 

Creating the necessary environment involves the state undertaking three main tasks: 



 

 

 
 

 

1. Reconstruction and Modernization: Rebuilding and modernizing the infrastructure that was damaged 
or aged during the war, including electricity, water, transportation, communication, health facilities, and 
educational institutions. 

2. Monetary and Financial Stability: Achieving monetary and financial stability by stabilizing the exchange 
rate of the Lebanese pound and gradually reducing the budget deficit to eventually achieve a surplus. 

3. Legislative and Institutional Framework Enhancement: Updating legislative and institutional 
frameworks to stimulate private sector activity, especially in the banking and financial sectors. 

Furthermore, the recent events in Lebanon have significantly impacted its economic landscape. The 
economic crisis in 2019-2020, coupled with the COVID-19 pandemic and the Beirut port explosion, led to a 
severe economic collapse. Unemployment rates soared to 35-40%, forcing many businesses to shut down. 
Inflation rates increased, causing a collapse in wages and pushing people further into poverty. The freezing 
of bank accounts made it challenging for the middle class to manage their affairs. Consequently, poverty 
rates rose from 15% in 2018 to 45% in 2020, and the middle class faced the threat of extinction (World Bank, 
2022). 

As a result of these crises, revenues were significantly affected. In 2019, until the end of July, tax revenues 
amounted to 8,372 billion Lebanese pounds. Comparatively, during the same period in 2020, these revenues 
dropped to 6,075 billion Lebanese pounds, reflecting a decline of -27.4%. This decline not only stems from 
the severe economic downturn but also from measures related to the COVID-19 pandemic, allowing 
taxpayers to defer the payment of due taxes until mid-2021. This revenue decline indicates the divergent 
performance of various tax instruments. Income tax revenues decreased by 20.5%, aligning with the overall 
decrease in GDP (World Bank, 2022). 

VAT revenues witnessed a staggering decline of 55.2% (from 2,235 billion to 1,001 billion Lebanese pounds), 
while customs and fees revenues dropped by 33% (from 1,129 billion to 756 billion Lebanese pounds). The 
sharp decrease in customs and VAT tax revenues reflects the substantial decline in imports since the crisis 
erupted. The decline in VAT revenues compared to those from customs indicates a more substantial decrease 
in domestically collected funds, as the government allowed delayed payments to address the impacts of the 
COVID-19 pandemic. While tax revenues from interest income experienced a slight increase due to the 
applied rate rising to 10%, corporate tax revenues plummeted (from 1,316 billion to 241 billion Lebanese 
pounds) because of the severe recession and measures aiming to defer payments. Non-tax revenues followed 
a similar trajectory, decreasing by 34.3% (from 1,695 billion to 1,113 billion Lebanese pounds) (World Bank, 
2022). 

In this context, the tax system was expected to fulfill two main tasks: firstly, provide revenues to reduce the 
budget deficit and contribute to funding reconstruction expenses; secondly, offer incentives for the private 
sector to invest on a large scale. In this race, authorities addressed the tax system with several measures that 
did not fundamentally alter its key characteristics. Furthermore, these measures did not yield the desired 
results; instead, some pre-existing social problems in Lebanon intensified. 

Accordingly, the researchers decided to analyze “The Impact of Taxes on Enhancing National Revenues: A 
Field Study on Value Added Tax (V.A.T) in Lebanon” by elaborating the following hypotheses:  

First hypothesis:  

• Ho: There is no significant impact between the collection of Value Added Tax (VAT) and the general 
revenues of the Lebanese Government. 

• H1: There is a significant impact between the collection of Value Added Tax (VAT) and the general 
revenues of the Lebanese Government. 

The Second hypothesis:  

• Ho: There is a negative impact of an increase in Value Added Tax (VAT) on socioeconomic growth. 

• H1: There is a positive impact of an increase in Value Added Tax (VAT) on socioeconomic growth. 



 

 

 
 

 

Materials and Methods 

After introducing taxation, tax system, and its types, the study conducted a descriptive methodology as it is 
suitable for the research.  

A questionnaire was designed and distributed using a kobotool box to 100 random members of the Lebanese 
community, considering that Value Added Tax affects various segments of Lebanese society. The results were 
analyzed using the statistical software SPSS to validate or refute the hypotheses proposed earlier. 

 

Findings and Discussion 

The table number 1 indicates that the male rate is 36.3%, while the female rate is 61.8%. This means that 
there is a difference of 25.5% between the proportions. These percentages highlight a distinction between 
females and males regarding the completion of the questionnaire. The female percentage surpasses the male 
percentage significantly. 

 

Table 1. Gender of respondents  

 

 

 

 

 

 

The study observes from Table 2 that the rate of those between 20 and 30 years old is 77.5%, those between 
30 and 40 years old are 17.6%, and those over 40 years old are 2.9%. It is noteworthy that the majority of the 
respondents are in the first age group, ranging between 20 and 30 years old. This may indicate that the 
interest in the survey topic, related to tax revenue, was more pronounced in the short term. They are more 
engaged with the developments in tax revenue and its impact on tax evasion. These percentages are based 
on a sample size of 100 individuals. 

 

Table 2. Age of respondents 

 

 

 

 

 

 

Table 3 indicates that the number of individuals who obtained a bachelor's degree is 35.3%, representing 36 
of the respondents. The majority, at 59.8%, consists of those who obtained a master's degree, totaling 61 
individuals. Those with a doctoral degree are only 3 individuals or 2.9%. From these results, we can conclude 
that individuals in the study sample have a higher percentage of master's degrees than the rest. This implies 
that the individuals are specialists with knowledge, reflecting the credibility and accuracy of the information.  

 

Gender 

 Frequency Percent Valid Percent Cumulative Percent 

Valid Male 37 36.3 37.0 37.0 

Female 63 61.8 63.0 100.0 

Total 100 98.0 100.0  

Missing System 2 2.0   

Total 102 100.0   

Age 

 Frequency Percent Valid Percent Cumulative Percent 

Valid 20-30 79 77.5 79.0 79.0 

30-40 18 17.6 18.0 97.0 

+40 3 2.9 3.0 100.0 

Total 100 98.0 100.0  

Missing System 2 2.0   

Total 102 100.0   



 

 

 
 

 

Table 3. Educational Level of respondents 

Educational Level 

 Frequency Percent Valid Percent Cumulative Percent 

Valid BA/BS 36 35.3 36.0 36.0 

Masters/MBA 61 59.8 61.0 97.0 

Ph.D 3 2.9 3.0 100.0 

Total 100 98.0 100.0  

Missing System 2 2.0   

Total 102 100.0   

 

When studing the Individuals' Awareness of the Reasons for Imposing Taxes (Value Added Tax), researchers 
found as presented in table 4 below that the majority of the respondents from the survey sample are aware 
of the reasons for imposing Value Added Tax (VAT). According to the survey results, 87 individuals, or 85.3% 
of the sample, are knowledgeable about the reasons for imposing taxes (Value Added Tax). In contrast, only 
13 individuals answered negatively, indicating that they do not know why these taxes are imposed, 
representing only 12.7% of the sample. In the accompanying chart below, we can see the significant 
difference in responses, indicating that the majority of survey participants are informed about why the tax, 
specifically the Value Added Tax, is imposed. 

 

Table 4. Reason for imposing Value Added Tax 

Do you know why the Value Added Tax was imposed? 

 Frequency Percent Valid Percent Cumulative Percent 

Valid Yes 87 85.3 87.0 87.0 

No 13 12.7 13.0 100.0 

Total 100 98.0 100.0  

Missing System 2 2.0   

Total 102 100.0   

 

Table 5 shows that the majority of respondents who answered the questionnaire chose that the Value Added 
Tax is imposed to finance the state treasury in return for obtaining public services. This answer was selected 
by 78 individuals, representing 76.5% of the survey. Meanwhile, others answered at a rate of 14.7% that it is 
paid as a commitment towards the state, and 6.9% answered that they pay only to avoid penalties from the 
state in case of non-payment. Through these answers, the researchers concluded that the majority of 
individuals are aware of the importance of imposing this type of tax and its role in financing the state. It also 
contributes to improving the services received from the state. This indicates that their response to the 
previous question about their knowledge or awareness of why this tax was imposed aligns with what was 
chosen as the reason for imposing this tax 

  



 

 

 
 

 

Table 5. Reason for paying Value Added Tax 

Reasons for paying Value Added Tax 

 Frequency Percent Valid 
Percent 

Cumulative 
Percent 

Valid Paying taxes is a commitment to the 
government 

15 14.7 15.0 15.0 

Taxes are paid to obtain public 
services 

78 76.5 78.0 93.0 

Taxes are paid to avoid penalties 7 6.9 7.0 100.0 

Total 100 98.0 100.0  

Missing System 2 2.0   

Total 102 100.0   

 

 The tax law related to the Value Added Tax (VAT) is unclear and difficult to understand in detail and precision. 
This conclusion was drawn from examining the results of Table 6. Additionally, Table 6 indicates that there is 
a sample of 13 individuals out of the total survey sample of 100 people who stated that they do not know 
the tax law related to the Value Added Tax. 

 

Table 6. What is your understanding of the tax law related to the Value Added Tax (VAT) in Lebanon? 

Perception about the Value Added Tax (VAT) in Lebanon 

 Frequency Percent Valid 
Percent 

Cumulative 
Percent 

Valid Clear and easy to understand 5 4.9 5.0 5.0 

Complex and not understandable 82 80.4 82.0 87.0 

I don't know what the tax collection law is 13 12.7 13.0 100.0 

Total 100 98.0 100.0  

Missing System 2 2.0   

Total 102 100.0   

 

Additionally, the study found from Table 7 that the majority of individuals described the tax rate for Value 
Added Tax (VAT) in Lebanon as an unfair rate, representing 87 individuals or 85.3%. Meanwhile, 2% of the 
survey participants described the VAT tax rate as fair. Eleven individuals out of 100 stated that they have no 
knowledge about how to classify the tax rate for Value Added Tax. 

 

Table 7. How do you describe the tax law related to the Value Added Tax (VAT) in Lebanon? 

 

To address the first hypothesis, which examines whether there is a significant impact between the collection 
of Value Added Tax (VAT) and the general revenues of the Lebanese governemnt, a significance test was 
performed on the responses related to the hypothesis. From table 8 below, the researchers observed that 

Perception about the Value of Value Added Tax 

 Frequency Percent Valid Percent Cumulative Percent 

Valid Fair 2 2.0 2.0 2.0 

Unfair 87 85.3 87.0 89.0 

I don’t Know 11 10.8 11.0 100.0 

Total 100 98.0 100.0  

Missing System 2 2.0   

Total 102 100.0   



 

 

 
 

 

the Pearson correlation coefficient equals 0.428, which is greater than 0.05, confirming a significant impact 
between the collection of Value Added Tax (VAT) and the increase in general revenues for the Lebanese 
government. 

Table 8. The impact of revenues by Value Added Tax (VAT) 

 

 

 

 

 

As for the second hypothesis, which investigates whether there is a negative impact of increasing Value 
Added Tax (VAT) on socioeconomic growth and advancement, to answer this hypothesis, the researchers 
relied on the responses of individuals who participated in the survey regarding questions such as Does the 
current tax system in Lebanon generate sufficient revenue for the treasury? and 'How do you describe the 
mechanism used in Lebanon for collecting taxes? 

The answers to these questions indicate a positive relationship between the collection mechanism and the 
perception or reality of the tax system in Lebanon. When tax collection mechanisms improve, and there is 
effective oversight of tax collection, the perception of the tax system's effectiveness improves. However, as 
long as individuals' responses revolve around answering No to both questions, meaning that they consider 
the current tax system for VAT in Lebanon to be ineffective by a rate of 74.5%, and the collection mechanism 
is weak and futile by 81.4%, as extracted from Table 9. 

 

Table 9. Is there a relationship between the collection mechanism and the perception or reality of the tax 
system in Lebanon? 

Tax Revenues and Collection Mechanism 

 Frequency Percent Valid Percent Cumulative Percent 

Valid Yes 24 23.5 24.0 24.0 

NO 76 74.5 76.0 100.0 

Total 100 98.0 100.0  

Missing System 2 2.0   

Total 102 100.0   

 

After analyzing the data, the study concluded that from the first hypothesis, the alternative hypothesis H1 
should be adopted: There is a positive significant impact between the collection of Value Added Tax (VAT) 
and the general revenues of the Lebanese government, rejecting the null hypothesis. As for the second 
hypothesis, the study fails to reject the null hypothesis since the study observed a negative impact of 
increasing Value Added Tax (VAT) on socioeconomic growth. When comparing the results of the study to the 
results of the study done by the International Monetary Fund. Fiscal Affairs Dept. in 2023, was able to signify 
that the lack of clarity and legal ambiguity further contributes to the potential divergence in the recording of 
tax items by taxpayers. 

 

Conclusion and Recommendations 

After presenting the research developments, the reality of taxation was identified starting from its 
international definition, followed by an overview of its characteristics in Lebanon. The study explored the 
reasons for tax evasion that drive individuals and companies to avoid tax payments. Additionally, it delved 

Chi-Square Tests 

 Value Df Asymptotic Significance (2-sided) 

Pearson Chi-Square 1.698a 2 .428 

Likelihood Ratio 2.523 2 .283 

Linear-by-Linear Association 1.574 1 .210 

N of Valid Cases 100   



 

 

 
 

 

into the Value Added Tax (VAT) and conducted a field study on the impact of VAT in Lebanon, utilizing a 
scientific and objective questionnaire to gather information from a randomly selected sample of 100 
individuals with diverse perspectives. The field study concluded with insights and a confirmed understanding 
of this phenomenon. 

The research study revealed that the current tax system in Lebanon, with its narrow base, significant 
loopholes, and declining revenues, requires reform to increase tax revenues over time. This necessitates 
restructuring the tax system to be more equitable, enhancing compliance with tax laws, and expanding the 
tax base. Moreover, new challenges include establishing international alliances to reduce tax evasion. It 
became apparent that Lebanon's tax revenues are significantly lower compared to other Arab countries due 
to the inadequacy of the Lebanese tax system. 

Despite the Value Added Tax not harming our economy or tax evasion, recent developments may incentivize 
companies to evade VAT payment, especially concerning pricing. This can be a contributing factor to tax 
evasion, particularly during the current crisis in Lebanon, marked by exchange rate and dollar issues. In 
conclusion, taxation, particularly Value Added Tax, is prone to tax evasion, especially through unregulated 
markets or those not listed within the Chamber of Commerce and Industry or the VAT department.  

Recommendations and solutions are presented for the government to consider in preserving the tax system 
and combating tax evasion for both companies and individuals. In light of the comprehensive research 
findings, a series of strategic recommendations emerge to address the intricate challenges posed by tax 
evasion and enhance Lebanon's taxation system. Firstly, it is imperative to introduce progressive taxation 
measures that target the affluent segment of society, ensuring a fair and equitable distribution of the tax 
burden. This approach not only aligns with the principles of social justice but also serves as a vital source of 
revenue for funding essential government programs. Simultaneously, there is a pressing need to embark on 
an extensive public education campaign, fostering greater awareness and understanding of individual tax 
responsibilities. This initiative seeks to instill a culture of compliance among taxpayers, promoting a sense of 
civic duty. 

Furthermore, the taxation system demands a thorough overhaul, necessitating legal reforms and digital 
interventions. The introduction of a universal tax identification number represents a pivotal step towards a 
more transparent and efficient tax administration. Digitization, as a complementary measure, holds the 
potential to revolutionize tax compliance by streamlining processes and minimizing opportunities for 
evasion. A concerted effort towards expanding the tax base is essential, allowing for the systematic collection 
of data from diverse sources. This holistic approach not only ensures a more accurate assessment of tax 
liabilities but also facilitates targeted enforcement actions. 

In the pursuit of mitigating tax evasion, the elimination of banking secrecy emerges as a crucial 
recommendation. By removing this barrier, authorities gain access to invaluable financial information, 
reinforcing their ability to enforce tax laws effectively. Moreover, discouraging cash payments and 
encouraging alternative financial methods is vital in curbing corruption and ensuring greater traceability of 
financial transactions. This measure not only aligns with international best practices but also contributes to 
fostering a culture of transparency within the taxation framework. 

To bolster the efficacy of tax governance, it is imperative to implement rigorous disciplinary penalties for 
non-compliance. Establishing a robust legal framework, guided by ethical principles, enhances the credibility 
of the tax system and fosters a climate of accountability. Simultaneously, simplifying and tightening tax 
regulations serves to reduce ambiguity, minimizing the scope for misinterpretation and manipulation by 
evaders. This targeted approach ensures that tax regulations remain clear, concise, and immune to 
exploitation. 

In conclusion, a multi-faceted strategy that combines progressive taxation, digital innovation, public 
education, and regulatory refinement is essential for fortifying Lebanon's tax landscape. These 
recommendations, when implemented collectively, offer a comprehensive roadmap towards curbing tax 
evasion, promoting compliance, and fortifying the financial foundation of the nation. 
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ABSTRACT 

The study's objective is to examine the factors that impact the intellectual capital efficiency (ICE) of Ethiopia's 
insurance businesses. The study employs a balanced panel dataset of 16 insurance companies from 2013 to 
2022. The modified value-added intellectual coefficient (MVAIC) model is used to evaluate IC. The study's 
findings revealed that profitability and firm risk positively and significantly affect the ICE. Barriers to entry, 
leverage, and human resource intensity negatively impact ICE. Conversely, company size and age have an 
insignificant but positive impact on ICE. This study contributes to the scarce literature on the factors 
influencing intellectual capital efficiency in insurance companies. It also provides new insights into the 
elements that affect ICE in insurance companies in Ethiopia. The evidence would assist insurance supervisory 
departments in addressing the factors influencing ICE and guide insurance companies in enhancing their 
performance by improving risk management, stimulating innovation, and expanding Knowledge. 

Keywords: Intellectual Capital, Insurance Companies, Ethiopia, MVAIC, Panel Data 
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ABSTRACT 

The purpose of this study to examine main determinants of “net government expenditure of selected 22 
Indian States” from the period 1991 to 2023. The study also examines the comparative effect of central 
transfers between the Special Category States and the Non Special Category States of India. Study employs 
the several cross sectional dependency test for the test of homogeneity of the sample units. To account the 
Cross Sectional Dependence (CSD) among the units the study employs the second generation CIPS unit root 
test for the stationarity process of the variables. The Kao and Padroni contigration are employed for the test 
of long run cointigration of the variables. Finally, for the result estimation the highly celebrated ARDL in panel 
framework is employed along with Cross sectional-ARDL estimator in the robustness analysis. This results 
demonstrates that all the determinates contribute net government expenditure positively both in the short 
run and long run with variation in statistical significance. Moreover, the study results exhibits that the effect 
of central transfers is much higher in the Special Category States than the Non Special Category States. To 
the best of our knowledge, this is the first study that examines the main contributories of net government 
expenditure in India at state level. To examine the comparative effectiveness of central transfers in Special 
Category States and Non Special Category States further contributes the novelty of the study.  

Keywors: Fiscal Transfers, Economic Growth, Public Expenditure, ARDL 
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ABSTRACT 

The article of the micro savings-based financing scheme model aims to support achievement of the financial 
inclusion index, which needs to accommodate superior economic potential as well as the priority sector to 
provide an overview and information for the government at the central and regional levels, regulators, 
financial service institutions, business people, academics, to the community towards the specific needs of the 
financial services sector in the region. The method in locus retrieval of this study was conducted using 
purposive sampling or judgment sampling with emphasis on villages in the Garut Regency area. After that, 
the Rapid Rural Appraisal method was carried out. The results of the study explained that in an effort to 
encourage the growth of the Superior Commodity sector as well as the increase in financial inclusion in the 
Garut Regency, a Savings Based Financing Scheme (SPBT) was needed, where the scheme involved all relevant 
stakeholders, especially business actors. So that the Bank's partnership program, Cooperatives, Core 
Companies and farmers are expected to be able to increase the leading commodities in the region and 
increase access to farmers' financing with micro-savings. 

Keyword: Financing, Micro Savings, Farmers, Financial Inclusion, Cooperatives 

 

PRELIMINARY 

Presidential Regulation No. 82/2016 on the National Strategy for Financial Inclusion (SNKI) states that the 
target for Indonesia's financial inclusion index by the end of 2019 is targeted to reach 75%. However, based 
on 2017 Global Findex data, Indonesia's financial inclusion index has only reached 48.9%, so there is still a 
difference of 26.1% or around +54 million new accounts are needed to achieve the 75% target by 2019. Global 
Financial Development Report ( 2014) defines Financial Inclusion as "The proportion of individuals and firms 
that use financial service has become a subject of considerable interest among policy makers, researchers 
and other stakeholders." Basically, inclusive financial policy is a form of deepening financial services. 
deepening) aimed at the community in the bottom of the pyramid to take advantage of formal financial 
products and services such as means of saving money safely (keeping), transfers, savings and loans and 
insurance. To support the achievement of the financial inclusion index, it is necessary to accommodate 
leading economic potentials and priority sectors to then provide an overview and information for the 
government both at the central and regional levels, regulators, financial service institutions (LJK), business 
actors, academics, and the public regarding specific needs for financial services sector in their respective 
regions. 

 

RESEARCH METHOD 

The method in taking the locus of this research was carried out by using purposive sampling or judgment 
sampling with an emphasis on the Garut Regency area. After that, the Rapid Rural Appraisal method was 
carried out. The RRA (Rapid Rural Appraisal) method is a method of assessing the condition of the village 



 

 

 
 

 

quickly, in which practice, RRA activities are mostly carried out by “outsiders” with little or no involvement of 
the local community. when decisions on rural development must be taken immediately. 

 

RESULTS AND DISCUSSION 

Financial inclusion is a situation where the majority of individuals can take advantage of available financial 
services and minimize the presence of groups of individuals who are not aware of the benefits of financial 
access through available access without high costs. Another definition related to financial inclusion according 
to the World Bank (2008) quoted in Supartoyo and Kasmiati (2013) is as a comprehensive activity that aims 
to remove all forms of barriers both in the form of price and non-price to people's access to using or utilizing 
financial services. In an effort to encourage the growth of farmers' welfare and increase in financial inclusion 
in the Garut Regency area, it is necessary to develop a Savings-Based Financing Scheme (SPBT), in which the 
scheme involves all relevant stakeholders, especially farmers. The stages to form this financing scheme are to 
form an Integrated Partnership (KT). 

This Integrated Partnership is a partnership collaboration in the business sector involving three elements, 
namely farmers / farmer groups or small businesses, large entrepreneurs or exporters, and banks and LKNB. 
Each party has a role in the Integrated Partnership in accordance with its business field. The cooperative 
relationship between groups of farmers / small businesses and processing entrepreneurs or exporters in KT, 
is made in the same way as the relationship between plasma and nucleus in the scheme of the people's 
nucleus company (PIR). Smallholders / small businesses are plasma and management companies / exporters 
are the nucleus. This partnership cooperation then becomes integrated with the participation of the bank 
which provides loan assistance for financing the plasma smallholders. Furthermore, farmers who can 
participate in this Program can consist of: Farmers who will use their agricultural business land for planting 
and plantations or other small businesses with Program activities starting from land preparation and planting 
or business preparation and Farmers / small businesses that already have businesses but are in a situation 
that needs to be improved in that it requires capital assistance with activities starting from the existence of 
an existing plantation or business, within the limits that productivity can still be increased by improvements 
in the business aspect. 

The plasma farmers / small businesses as participants in a PKT, should become members of a primary 
cooperative in their place. Cooperatives can carry out activities to assist plasma in developing plantations / 
businesses according to their needs. SPBT facilities can only be obtained through cooperative membership. 
The cooperative that operates the SPBT must be legally incorporated and have sufficient capacity and facilities 
for the administration of SPBT loans for its members. A company and a manager / exporter that is willing to 
cooperate as the nucleus in this integrated partnership program, must have the ability and processing 
facilities to be able to export, and are willing to buy all production from plasma to be processed in factories 
and / or exported. Apart from this, the core company needs to provide technical business guidance and assist 
in the procurement of production facilities for the needs of plasma farmers / small businesses. If the Partner 
Company does not have sufficient capacity to provide technical business guidance, PKT will still be developed 
with at least the Core party having processing facilities for export, this is important to ensure there is 
marketing for smallholder or plasma production. Even so, it is possible for plasma farmers / small businesses 
to process their harvest, which then has to be sold to the Core Company. In the event that the core company 
is unable to provide technical guidance, the cooperative must be able to conduct nursery activities by utilizing 
the assistance of the Plantation Service or others coordinated by the Cooperative. If the cooperative uses 
Field Agricultural Extension (PPL), it is necessary to obtain approval from the local Plantation Service and the 
cooperative to provide the necessary financial assistance. Cooperatives can also directly employ technical 
personnel who have skills in the plantation / business sector to guide farmers / small businesses with their 
own funding by the cooperative. These workers can be given an honorarium by the cooperative which can 
then be borne by the farmers, from the proceeds from sales proportionally according to the amount of 
production. So that the higher the production of smallholder gardens / small businesses, the greater the 
honorarium they receive. The role of the bank in this mechanism is very important, especially in the effort to 



 

 

 
 

 

collect savings from farmers, the bank must build cooperation with cooperatives in forming bank agents in 
cooperatives to collect savings. The nominal amount of savings per farmer is calculated by the Farmers Group 
who are members of the Cooperative, in this case the nominal value of the farmers' ability to save per day 
must be obtained, let's call this savings Micro Savings. Each month a number of funds will be collected in the 
form of savings in cooperatives, which will then be deposited with the bank. Within one year the cooperative 
already has a relatively large savings account and it can be used as credit collateral. Bank based on farmer 
account mutation can analyze the ability of farmers in the capacity to pay (Repayment Capasity) supported 
by the existence of business feasibility in a partnership between the plasma farmers and the plantation and 
processing companies / exporters as the core, can then involve themselves in investment costs and working 
capital for development or repair of plantations. The determination of interest rates should be mutually 
agreed upon between the Bank, the Cooperative, the Core Company and the relevant stakeholders, this is for 
a win win for all parties. Besides making observations on the feasibility of aspects of cultivation / production 
required, including financial feasibility. The bank, in conducting an evaluation, must also ensure how credit 
management and other requirements are needed so that it can support the success of the Program. The 
credit scheme that will be used for this financing can be selected based on the amount of interest rate in 
accordance with this form of farming, so that it leads to the largest net income of farmers. In doing so, the 
Bank must be able to regulate how the plasma farmers will disburse credit and use it for field operational 
needs, and how the farmers will pay the loan principal repayments and interest. For this, the bank is required 
to enter into a cooperation agreement with the core company, based on the agreement of the farmer / farmer 
group / cooperative. The nucleus company will deduct the agreed amount from the sale of plasma farmers / 
small businesses to be paid directly to the bank. The amount of the discount is adjusted to the installment 
plan that was made at the time the credit agreement was made by the farmer / farmer group / cooperative. 
The nucleus company will deduct the money from the sale of the plasma smallholders / small-scale businesses 
agreed to be paid directly to the Bank. The amount of the discount is adjusted to the installment plan that 
was made at the time the credit agreement was made by the plasma farmer with the bank. Partnerships 
between farmers / farmer groups / cooperatives and partner companies can follow two patterns, namely 
Farmers who are members of farmer groups enter into direct cooperation agreements with plantation 
companies / exporters. 

With this form of cooperation, the collection of funds from plasma farmers is carried out with a cooperative 
as a Channeling Agent, and the collection process is directly handled by the farmer group. Meanwhile, the 
SPBT credit mechanism is carried out by Banks to Cooperatives through the Channeling Agent pattern as well. 
Farmers who are members of farmer groups, through their cooperatives, enter into agreements between the 
cooperative (representing its members) and plantation, processing, and exporter companies. In this form of 
cooperation, the provision of SPBT to plasma farmers is carried out with the position of the cooperative as 
the Executing Agent, but in the case of Fundraising the role of the Cooperative remains as a Channeling Agent. 
The problem of technical guidance for plant cultivation / business management is carried out by the Partner 
Company but if this cannot be implemented by the Partner Company, it will be the responsibility of the 
cooperative. To see that this KT is developed properly and in the process of its activities it will get smooth and 
successful, at least it can be seen from how this KT is prepared. If this KT will use SPBT for plasma venture 
capital, starting with smallholders / entrepreneurs who have become members of the cooperative and the 
land they own will be converted into gardens / business premises or existing gardens / businesses but their 
productivity will be increased. These farmers / small businesses must assemble themselves in groups of about 
25 farmers / business groups. Based on mutual consent, obtained through a meeting of group members, they 
are willing or willing to cooperate with plantation / processing / exporter companies and are willing to apply 
for credit (SPBT) for business improvement purposes; The existence of plantation / processing companies and 
exporters, which are willing to become partners of farmers / small businesses, and can help provide guidance 
on cultivation / production techniques and the marketing process; The meeting of the farmer / small business 
groups and plantation / processing entrepreneurs and exporters is to obtain an agreement between the two 
of them to partner. Initiatives can be started from one of the parties to make an approach, or there are parties 
who will help as a mediator, the role of the consultant can be used to identify and connect potential farmer / 
small business groups with companies that have the ability to provide the facilities needed by the parties. 



 

 

 
 

 

farmers / small businesses; Received support for partnerships involving its members by the cooperative. The 
cooperative must have the ability to organize and manage administration related to this PKT. If the 
cooperative's skills are lacking, it can be expected that later on, it will receive guidance from partner 
companies. The cooperative then takes steps related to the formality of the CCP according to its function. In 
relation to the use of SPBT, the cooperative must obtain approval from its members, whether to act as an 
executing agent or channeling agent; The relevant local government agencies (Dinas Perkebunan, Dinas 
Koperasi, Kantor Badan Pertanahan, and Pemda) obtained recommendations regarding the development of 
this PKT; Land that will be used for plantations / businesses under this PKT, must have clear ownership status 
that has / or will be able to be given a certificate and is cleared is land whose status is still unclear the correct 
status for planting / business location. For this reason, it is necessary to have clarity from the Office of the 
Land Agency and the Regional Government The executing bank will assess the business feasibility in 
accordance with technical bank principles. If the Program is feasible to be developed, it is necessary to make 
a memorandum of understanding (Memorandum of Understanding) that binds the rights and obligations of 
each partner (nucleus, plasma / cooperative and bank). In accordance with the memorandum of 
understanding, with the power of the cooperative or plasma, bank credit can be transferred from the 
cooperative / plasma account to the core account for further distribution to the plasma in the form of 
production facilities, physical work funds, and others. Thus the plasma will not receive cash from banks, but 
what it receives is agricultural production facilities which can be distributed through the nucleus or 
cooperatives. Plasma farmers carry out the production process. The plasma plant products are sold to the 
nucleus at the price agreed in the MoU. The nucleus company will deduct part of the proceeds from the 
plasma sales to be submitted to the bank as loan installments and the rest will be returned to the farmers as 
net income. To formalize this partnership cooperation, it needs to be confirmed in a cooperation agreement 
letter drawn up and signed by the cooperating parties based on their agreement. The cooperation agreement 
states what agreement will be the obligations and rights of each party establishing the partnership. The 
agreement contains provisions concerning the obligations of Company Partners (Core) and farmers / small 
businesses (plasma), including the following: Obligations of Plantation / Processing / Exporters as partners 
(Core), in the form of providing assistance in cultivation, production and product handling; , Assisting farmers 
in preparing gardens, providing production facilities (seeds, fertilizers and medicines), planting and 
maintaining gardens; Supervise harvesting methods and post-harvest management to achieve high quality; 
Purchasing plasma farmer production; and Assist plasma farmers and banks in repayment of bank loans 
(SPBT) and their interest, and act as avalers in the framework of providing bank loans to plasma farmers. Next, 
the obligations of plasma farmers, in the form of: To provide land they own for cultivation; Assemble oneself 
in groups with neighboring farmers whose business lands are close together and which are equally planted; 
Supervise harvesting methods and post-harvest management to achieve the expected quality results; To fully 
use the means of production as provided in the plan when applying for credit; Providing other production 
facilities, according to cultivation recommendations by the Plantation Service / local related agencies that are 
not included in the time plan for submitting a credit request; Carry out harvesting (harvest) and conduct 
maintenance according to the Partner Company's instructions so that all the harvested products are sold to 
the Partner Company; and At the time of sale of the produce, the farmer will receive a payment for the 
product price as agreed in the agreement by first deducting a number of farmers' obligations to pay off bank 
credit installments and interest payments. 

 

CONCLUSIONS AND RECOMMENDATIONS 

Financial inclusion is all efforts aimed at removing all forms of price and non-price barriers to public access to 
the use of financial services so that they can provide significant benefits to improving people's living 
standards, especially for areas with geographic conditions that are difficult to reach or border area. Basically, 
an inclusive financial policy is a form of financial service deepening aimed at people in the bottom of the 
pyramid to take advantage of formal financial products and services such as a means of saving money safely 
(keeping), transfers, savings and loans and insurance. One of the efforts to improve financial inclusion is an 
integrated partnership program model, where a Savings-Based Financing Scheme (SPBT) can be applied, this 



 

 

 
 

 

scheme involves all relevant stakeholders, especially business actors in the fraud business. The stages to form 
this financing scheme are to form an Integrated Partnership (KT). The plasma farmers / small businesses as 
participants in a PKT, should become members of a primary cooperative in their place. Cooperatives can carry 
out activities to assist plasma in developing plantations / businesses according to their needs. The role of the 
bank in this mechanism is very important, especially in the effort to collect savings from farmers, the bank 
must build cooperation with cooperatives in forming bank agents in cooperatives to collect savings. The 
nominal amount of savings per farmer is calculated by the Farmers Group who are members of the 
Cooperative, in this case the nominal value of the farmers' ability to save per day must be obtained, let's call 
this savings Micro Savings. Banks based on farmer account mutations can analyze farmers' ability to pay 
(Repayment Capasity) supported by business feasibility in a partnership between plasma farmers and 
plantation companies and processing / exporters as the core, can then involve themselves for investment 
costs and development working capital or garden improvement. The determination of interest rates should 
be mutually agreed upon between the Bank, the Cooperative, the Core Company and the relevant 
stakeholders, this is for a win win for all parties. Besides making observations on the feasibility of aspects of 
cultivation / production required, including financial feasibility. The bank, in conducting an evaluation, must 
also ensure how credit management and other requirements are needed so that it can support the success 
of the Program. The credit scheme that will be used for this financing can be selected based on the amount 
of interest rate in accordance with this form of farming, so that it leads to the largest net income of farmers. 
Suggestions in developing financial inclusion are to develop a savings-based financing scheme (SPBT) 
extensively for banks, further expanding the bank's network can also cooperate with cooperatives to open 
branchless banking services, however, efforts are needed to increase socialization or promotion, especially 
for the lower middle class and those with relatively low levels of education. Increasing branchless banking 
services can be done by convincing the public of the quality of these services, especially in terms of 
transaction speed and finally creating a Road Map for the Development of Expansion of Regional Financial 
Access 
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ABSTRACT 

Digitization processes lead to the transformation of all types of economic activity and the formation of 
qualitatively new relationships between participants in various functioning markets. The use of powerful 
cloud storage allows to accumulate big data on specialized processes and the implementation of complex 
mathematical models. At the current stage of development, artificial intelligence, which involves the 
processing of heterogeneous information, adaptation of models to the influence of environmental factors, 
and the formation of effective management decisions, has gained considerable popularity. An important 
element of the global economic system is the sphere of finance, which includes specialized institutions at the 
international, regional, and national levels. Thanks to financial institutions, the formation, accumulation, and 
distribution of monetary resources take place, which allows states, transnational corporations, enterprises, 
etc. to develop effectively. Every second, a large number of transactions in the financial and banking sphere 
are carried out in the world, which makes it possible to accumulate big data. The received information is used 
by financial institutions to optimize various processes. Artificial intelligence acts as an effective tool for data 
processing of financial and banking institutions, allowing them to minimize potential risks, identify potential 
ways of maximizing profit, develop innovative models of interaction with clients, prevent the laundering of 
illegally obtained monetary resources, etc. Machine learning, which allows institutions to divide customers 
into groups according to modern classification models, implement complex cause-and-effect models based 
on regression, and forecast key indicators, has gained significant popularity among the methods. Along with 
this, thanks to artificial intelligence, complex systems of personal and commercial data protection are 
implemented in the financial sphere using such technologies as facial recognition, data encryption, 
identification of suspicious behavior, etc. 

Keywords: artificial intelligence, big data, digitalization, machine learning, optimization. 
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ABSTRACT 

This study investigates the ramifications of deficient fiscal policies amid political transitions, focusing on 
insights drawn from the post-2023 General Elections in Nigeria. Rooted in Political Economy Theory, the 
research employs economic indicators such as inflation rates, employment data, and GDP growth, alongside 
interviews with economic experts, policymakers, and analysis of relevant literature to provide a 
comprehensive study. Findings reveal a range of implications stemming from failing fiscal policies, a nexus 
between ineffective fiscal policies and economic instability, unemployment, poverty, and strained public 
services. The study concludes by emphasizing the imperative lessons for future political decisions, advocating 
for transparent governance, comprehensive policy reforms, and the selection of leaders cognizant of 
economic principles to foster sustainable development. 

Keywords: Fiscal Policy, Political Transition, Economic Instability, High Inflation   
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ABSTRACT 

The study examined the impact of risk management on bank performance in the Ethiopian banking sector. 
The researchers used bank performance as a dependent variable measured by return on assets, equity, and 
net interest margin. Risk management indicators include credit, liquidity, and operating risk, considered 
independent variables. The data was collected and compiled from the financial statements of each sampled 
commercial bank and the annual report of the National Bank of Ethiopia between 2010 and 2021. The 
researchers used fixed effect and system GMM estimation techniques. Credit and operating risk are found to 
the significant determinants of bank performance in the Ethiopian banking sector. The researchers 
recommended that banks implement tough credit risk management methods. Finally, the researchers suggest 
resolving operational challenges, investing more in technology, training workers, and implementing risk 
management systems are often necessary to increase bank performance. 

Keywords: credit risk, operating risk, bank performance, risk management  
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ABSTRACT 

Independent clinical laboratories (ICLs) are rapidly emerging as a key player in the booming Big Health 
industry in China. Following the pandemic, China saw a surge in ICL creation, demonstrating their crucial 
contribution to epidemic control and their growing importance within the national healthcare system (Jiang 
& Shen, 2022). However, ICLs navigate a complex landscape marked by intense market competition, evolving 
regulations, fluctuating insurance policies, technological advancements, and rising patient expectations (Xie, 

2022; Ying et al., 2023). This article delves into these complexities through a multifaceted approach，utilizing 
literature review, case studies of "W Company," a representative ICL, questionnaire surveys, and expert 
interviews, the study analyzes the key factors influencing ICL business models and strategies (Zhou,2021). Its 
primary goal is to identify optimization strategies for ICLs in China, fostering their competitiveness and long-
term sustainability (Cao, 2021). In the process of large-scale development of independent clinical 
laboratories, although the stock market of medical institutions for general testing items is huge and the 
number of routine samples is large, the general testing items have already reached the break-even point 
(Kaur et al., 2022). The profits of this type of inspection projects are low, homogeneous competition is 
serious, and the price of outsourcing services is low, making it a common phenomenon that the industry's 
profitability is weak (Azhari et al., 2022). Although special inspection projects have better profit margins, such 
projects have higher requirements for laboratory physical space, equipment and facilities, and inspection 
personnel levels (Pathmanathan et al., 2022). There are still some problems in the development of 
independent clinical laboratories, such as "price wars" and other vicious competition, cost and other reasons, 
which increase the risk of declining service quality, the lack of corresponding standards for long-distance 
specimen transportation, etc., making clinical laboratories face new business risks (Ahmed et al., 2022).  

These three directions involve corporate profitability, new profit growth points, cost control, etc. And can 
play a vital role in the survival and development of independent clinical laboratories (Khalil et al., 2023). 
Therefore, it is very necessary to conduct comprehensive research on these important aspects of 
independent clinical laboratories (Rahim et al., 2023). The research reveals that market competition, 
laboratory scale, insurance reimbursement policies, customer satisfaction, and new technology adoption are 
primary drivers for ICL business model selection (Lee et al., 2023). Different models offer distinct advantages 
and disadvantages, highlighting the importance of tailoring a model to an ICL's unique characteristics to 
optimize operational performance (Ni, 2018; Francis et al., 2023). The main research methods of this study 
are literature review, field investigation, SWOT analysis, case analysis, and comparative research. The 
business canvas model and SWOT analysis will also be compared to analyze the advantages and 
disadvantages to serve as a reference for industry development (Senathirajah et al., 2024). This research 
contributes to the advancement of knowledge and practice in ICL business model optimization and offers 
valuable insights for policymakers, ICL leaders, and stakeholders in the Big Health industry (Fei et al., 2024; 
Osman et al., 2024). By optimizing ICLs, this research indirectly contributes to faster clinical diagnoses, the 
development of precision and personalized medicine, and ultimately, improved patient outcomes (Wang & 
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Shi, 2021). Additionally, the findings provide policymakers with innovative management decision-making 
tools to refine the healthcare ecosystem and fuel the growth of China's Big Health sector (Wai et al., 2024). 

Keywords: independent clinical laboratory; business model; influencing factors; optimization; strategy 
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ABSTRACT 

This article compares the financial practices and fiscal budgets of two countries, Senegal and Turkey, 
highlighting their similarities and differences. Both countries have undergone significant economic and 
financial changes in recent decades, which makes this comparison relevant for understanding the issues and 
challenges associated with fiscal and financial policies. 

The aim of the article is to provide a comparative analysis of the financial and tax systems of the two 
countries, highlighting the practices and issues specific to the two contexts. The study aims to identify the 
lessons and transcontinental perspectives that could be drawn from this comparison. 

In terms of methodology, the article is based on a documentary and statistical analysis of the fiscal and 
financial policies of the two countries, with reference to official sources, academic studies and research 
reports. The data was collected and analysed to identify the trends and characteristics of the two countries' 
financial and tax systems. 

The study revealed a number of similarities and differences between the financial and tax systems of Senegal 
and Turkey. Key findings include: diversification of revenue sources, focusing on agriculture, industry and 
trade. Reform, public expenditure management, monetary policy to maintain economic and financial 
stability, and financial regulation to protect consumers and investors. 

Keywords: Financial Practices, Fiscal Budgets, Senegal Turkey, Comparison. 

 

Introduction 

Financial practices and fiscal budgets are crucial elements for the economic stability and development of 
countries. This comparative study between Senegal and Turkey aims to analyze their respective approaches 
to financial and tax management, highlighting similarities, differences and transcontinental perspectives. 

The study of financial practices and fiscal budgets in Senegal and Turkey offers a fascinating perspective on 
the economic management of two countries located at distinct geographic and cultural points, but facing 
similar development and financial stability challenges. This cross-cultural comparison allows us to analyze 
the similarities and differences in the tax policies, budgetary practices, and financial strategies adopted by 
these two nations. By closely examining the approaches taken by Senegal and Turkey to public financial 
management, it is possible to draw valuable lessons for improving economic and fiscal policies in an ever-
changing global context. 

Senegal, located in West Africa, and Turkey, the bridge between Europe and Asia, are both important 
economic players in their respective regions. Their economies have unique characteristics that directly 
influence their financial practices and fiscal policies. While Senegal faces challenges such as dependence on 
raw materials, high unemployment and low economic diversification, Turkey faces pressures from its 
complex geopolitical position, persistent inflation and currency volatility. . Despite these differences, the two 
countries share a common goal: ensuring sustainable economic growth, financial stability and the well-being 
of their citizens. 

When looking at the financial practices of Senegal and Turkey, it is essential to examine their respective tax 
policies in detail. The tax system of each country plays a crucial role in mobilizing the resources necessary to 



 

 

 
 

 

finance public spending and support economic development. Senegal has implemented various reforms 
aimed at strengthening its tax base, combating tax evasion and promoting greater transparency in the 
management of public finances. For its part, Turkey has adopted measures to simplify its tax system, 
encourage private investment and improve the competitiveness of its economy. 

When it comes to fiscal budgets, Senegal and Turkey face similar challenges related to effective management 
of public resources, equitable distribution of expenditures and promotion of inclusive growth. The 
comparative analysis of the fiscal budgets of these two countries will make it possible to assess their capacity 
to achieve these objectives while maintaining long-term financial sustainability. It will also be interesting to 
examine how Senegal and Turkey integrate national priorities such as education, health, infrastructure and 
regional development into their respective budgets. 

Finally, this comparative study also opens up interesting transcontinental perspectives for other countries 
seeking to improve their financial practices and budgetary policies. Lessons learned from Senegal and Turkey 
can serve as a model for other nations facing similar public financial management challenges. By learning 
from the successful experiences and avoiding the mistakes made by these two countries, it is possible to 
identify best practices that can be adapted elsewhere to promote sustainable economic growth, increased 
financial stability and inclusive development. 

 

I- Institutional and regulatory framework 

Senegal has put in place a solid institutional framework with bodies such as the Directorate General of Taxes 
and Domains (DGID) for tax collection. Senegalese tax laws aim to promote investment and economic growth. 

 

1.  Evolution of Financial Practices and Tax Budgets in Senegal 

The evolution of financial practices and tax budgets in Senegal is a subject of growing importance in the 
economic and financial context of the country. In this part, we aim to analyze the changes and trends 
observed in these areas, highlighting the main factors which have influenced this development. Financial 
practices in Senegal have undergone a significant transformation over the years. Initially characterized by 
traditional methods of public finance management, the country has gradually adopted more modern and 
transparent approaches. This transition is partly explained by the reforms put in place to improve financial 
governance and strengthen the management of public resources. 

A recent study conducted by the Ministry of Economy, Finance and Planning highlighted that the introduction 
of new technologies, such as integrated financial management systems, has made it possible to optimize 
collection, allocation and monitoring public funds. These advances have contributed to better transparency 
and a reduction in the risks of corruption in the management of public finances. 

Regarding fiscal budgets, Senegal has also recorded significant developments. Tax authorities have 
implemented reforms aimed at increasing tax revenue while ensuring greater fairness and efficiency in tax 
collection. These reforms made it possible to increase the budgetary resources available to finance the 
country's economic and social development programs. 

A comparative analysis of tax budgets over the last decade shows a gradual increase in tax revenue, in 
particular thanks to better tax administration and the fight against tax evasion. These additional funds were 
allocated to key sectors such as education, health and infrastructure, thereby contributing to economic 
growth and the well-being of the population. 

  



 

 

 
 

 

Tableau 1: Evolution of Tax Revenue in Senegal (in millions of FCFA) 

Year Recettes Fiscales 

2010 500,000 

2015 700,000 

2020 900,000 

Source : Aliou SENE, 2024. 

 

The table above illustrates an upward trend in tax revenues in Senegal over the period from 2010 to 2020. 
This steady increase reflects the increasing efficiency of the tax administration and the reforms put in place 
to strengthen tax collection. 

 

Tableau 2: Budget Allocation by Sector (as a % of Total Budget) 

Year Education Health Infrastructures Others 

2010 25 15 20 40 

2015 30 20 15 35 

2020 35 25 10 30 

Source : Aliou SENE, 2024. 

 

The second table highlights the evolution of budget allocation by sector in Senegal. There is a gradual increase 
in investment in education and health, reflecting the government's priorities for human and social 
development. 

In conclusion, the evolution of financial practices and tax budgets in Senegal demonstrates a political will to 
improve the management of public resources and promote sustainable economic development. These 
changes are essential to strengthen the country's financial stability and promote inclusive growth. 

 

2. Financial Practices and Tax Budgets in Türkiye 

In Turkey, tax administration is managed by the Ministry of Finance and Treasury. The country has adopted 
tax reforms to increase transparency and efficiency in tax collection. In Turkey, tax administration is managed 
by the Ministry of Finance and Treasury. The country has adopted tax reforms to increase transparency and 
efficiency in tax collection. Turkey has implemented tax policies aimed at boosting investment and 
competitiveness. Its budget is focused on developing infrastructure and promoting innovation. Thus, we will 
concisely present the importance of financial practices and fiscal budgets for the Turkish economy, 
highlighting their role in the country's economic stability and growth. 

Financial practices and tax budgets in Turkey are crucial elements in understanding the economy of this 
country. In this scientific article, we will explore these aspects in depth, highlighting the policies, challenges 
and impacts on the Turkish economy. 



 

 

 
 

 

Financial practices and fiscal budgets in Turkey are crucial elements for the country's economic stability and 
growth. 

Financial practices in Turkey are influenced by various factors such as monetary policy, public investments, 
and fiscal policies. According to a recent study by X. Yıldırım et al., Turkey has adopted expansionary fiscal 
policies to stimulate economic growth. These policies were implemented to support key sectors of the 
economy and encourage investment (Yıldırım, X., 2023). 

Fiscal budgets in Turkey play a vital role in public finance management. According to data from the Turkish 
Ministry of Finance, the state budget is prepared each year taking into account the objectives of economic 
growth and financial stability. This budgetary process aims to ensure efficient allocation of resources to meet 
the social and economic needs of the country. 

 

Table 3: Evolution of Tax Revenue in Turkey (in millions of TRY) 

Year 
 

Tax revenues 

2018 500,000 

2019 550,000 

2020 600,000 

Source : Aliou SENE, 2024. 

 

The table above shows an increasing trend in tax revenue in Turkey over the past three years (Ministry of 
Finance of the Republic of Turkey, 2023). This increase can be attributed to better tax collection and sustained 
economic growth. 

 

Table 4: Distribution of Public Expenditure in Turkey (% of Budget) 

Category Percentage 

Education 25% 

Health 20% 

Defense 15% 

Infrastructures 10% 

Others 30% 

Source : Aliou SENE, 2024. 

 

The second table highlights the distribution of public spending in Türkiye. There is a significant allocation to 
the education and health sectors, highlighting the importance given to human and social development. 



 

 

 
 

 

In conclusion, financial practices and fiscal budgets in Turkey reflect the government's commitment to 
promoting economic growth while ensuring prudent management of public resources. 

 

II-  Challenges and opportunities for transcontinental cooperation between Senegal and Turkey 

Transcontinental cooperation between Senegal and Turkey presents unique challenges and opportunities. 
This course aims to analyze these aspects by highlighting the main issues and prospects for collaboration 
between these two countries. 

 

1. Challenges for Transcontinental Cooperation: linguistic and cultural barriers 

Linguistic and cultural differences can hinder communication and mutual understanding, which can 
complicate negotiations and the implementation of joint projects. 

The physical distance between Senegal and Turkey can pose logistical challenges, particularly in terms of 
transport of goods and movement of people. 

Differences in economic development between the two countries can influence the terms of cooperation, 
particularly in terms of investments and resource sharing. 

The diversification of trade between Senegal and Turkey can stimulate the economies of both countries, by 
promoting the export of local products and the import of necessary goods. 

Bilateral cooperation can promote the transfer of innovative technologies, allowing both countries to benefit 
from technological advances in various sectors. 

 

2. Comparison of challenges and implications 

Table 5: Main Challenges 

Challenges Implications 

Language Barriers Difficult communication 

Geographic Distance Logistical complexity 

Economic Disparities Impact on investments 

Source : Aliou SENE, 2024. 

 

Table 6: Key Opportunities 

Opportunites Benefits 

Commercial Exchanges Stimulates local economies 

Technology Transfer Promotes innovation in various sectors 

Source : Aliou SENE, 2024. 

 



 

 

 
 

 

In conclusion, despite the challenges inherent in transcontinental cooperation between Senegal and Turkey, 
the opportunities offered by close collaboration are numerous. By overcoming the identified obstacles and 
capitalizing on the potential benefits, these two countries can strengthen their economic, political and 
cultural ties for a mutually beneficial future. 

 

Conclusion 

In conclusion, this comparative study between Senegal and Turkey highlights the challenges, similarities and 
transcontinental perspectives in the area of financial practices and fiscal budgets. It is essential for these 
countries to learn from each other to strengthen their economic stability and foster sustainable growth. 
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ABSTRACT 

The objective of this study is to understand the effective processes required in internal audit function from 
the perspective of tax administration. The study adopts qualitative methodology and employed interview to 
collect data. Data were collected from 9 internal auditors of Federal Inland Revenue Service Headquarter 
Abuja, Nigeria. The data was transcribe verbatim and further analyzed using Nvivo software for thematic. 
Findings of the study reveal that, effective processes of internal audit have four interconnected mechanisms 
which are; planning, performing, communicating, and monitoring. These mechanisms are the major functions 
that internal auditors can perform at process level to assist tax administration achieved its objectives. Internal 
auditors are therefore, anticipated to consolidate these crucial components for achieving the audit practice 
proficiently.  The findings of this study have practical effect on both the Nigerian tax administration and 
internal auditors in other public establishment. Therefore, the study recommends that tax administrators 
should provide enabling environment and all other required resources to empower internal auditors to 
perform their auditing functions effectively. 

Keywords: internal audit, tax administration, processes, effective 
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ABSTRACT 

Introduction: The international system has stayed subject to changing global circumstances from time to 
time. The financial flow at the global level is not free from changing circumstances, and they affect it. The 
shifting dynamics in the international order due to the change in the distribution of power among great 
powers competing for hegemony is among the factors affecting international financial institutions. The 
objective of the study was to critically examine the impact of the shift in the international order from the US 
led Post-Cold War to multipolar, on international financial institutions. Employing a mixed-approach research 
design, the paper comes up with its findings. Secondary sources of data, such as books, articles, reports, 
magazines, and internet sources, were used to collect the relevant data. Discussion and results: the 
international financial institutions were not free from power politics, which were not  inclusive enough to 
serve all the member states, and did not have universal financial flows in equitable manners due to the 
partially or the uneven distribution of power among great powers. Findings and Conclusion: The shift in the 
international order from a unipolar international system led by the US to a multipolar one would worsen the 
existing international financial flow due to the competition and rivalry among superpowers to win the 
hegemonic power. The fluid world order to which the world has entered following the decline in US 
hegemony would affect the poor countries following the disruption of international financial flows. The 
situation could open a chance for emerging powers to counter the international financial regime with their 
own, but the unstable world order would be a challenge. 

Key words: international financial Institutions, international order, multipolar order  
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ABSTRACT 

Tax policy changes can significantly influence the growth trajectory of small businesses, impacting investment 
decisions, employment patterns, and overall economic vitality. This research article examines the 
multifaceted effects of recent tax policy changes on small business growth through a combination of 
quantitative analysis and qualitative insights. Findings reveal nuanced impacts across different sectors and 
regions, underscoring the importance of targeted policy interventions to support small business 
development. 

Keywords: Small businesses, Economic growth, Tax reform, Entrepreneurship. 

 

Introduction 

Small businesses are critical drivers of economic growth and job creation, making them essential contributors 
to vibrant and resilient economies. Tax policies wield considerable influence over the decisions made by small 
business owners, affecting their investment strategies, hiring practices, and long-term viability. This study 
aims to evaluate the impact of recent tax policy changes on small business growth, providing insights into the 
mechanisms through which tax reforms shape entrepreneurial activity.[3] 

 

Methodology 

This research employs a mixed-methods approach, integrating quantitative analysis with qualitative insights. 
Quantitative analysis utilizes data from government sources, industry reports, and surveys to examine trends 
in small business investment, employment, and innovation pre- and post-implementation of tax policy 
changes. Qualitative insights are gathered through interviews and focus groups with small business owners, 
providing contextual understanding and perspectives on the impacts of tax reforms. 

 

Qualitative Insights: Perspectives from Small Business Owners 

Qualitative insights gathered from small business owners provide valuable perspectives on the impact of tax 
policy changes on their businesses. Through interviews and focus groups, these insights offer a nuanced 
understanding of how tax reforms translate into real-world challenges and opportunities for small 
enterprises. One recurring theme in the qualitative data is the importance of tax certainty and stability for 
small business planning and decision-making. Small business owners often express concerns about frequent 
changes in tax laws and regulations, which can create uncertainty and complicate long-term strategic 
planning. Uncertainty surrounding tax policy changes can deter small businesses from making investments, 



 

 

 
 

 

hiring new employees, or expanding operations, as they seek to mitigate risks and adapt to changing 
circumstances. 

Moreover, small business owners highlight the administrative burden associated with tax compliance, 
especially for businesses with limited resources and expertise. Compliance costs, such as accounting fees and 
administrative expenses, can disproportionately affect small businesses, diverting resources away from core 
business activities and hindering growth opportunities. Simplifying tax processes and reducing compliance 
burdens could alleviate these challenges and improve the business environment for small enterprises. The 
qualitative data also shed light on the differential impacts of tax policy changes across industries and regions. 
Small businesses operating in highly competitive or regulated sectors may face unique challenges related to 
tax compliance and market dynamics. Additionally, businesses located in economically disadvantaged areas 
or facing structural barriers may be more sensitive to changes in tax incentives and support programs. 

Furthermore, small business owners express varying perceptions of the effectiveness and fairness of tax 
policies in promoting business growth and economic development. While some view tax incentives and 
deductions as valuable tools for stimulating investment and innovation, others question the distributional 
impacts and unintended consequences of tax policy changes. Understanding these diverse perspectives is 
crucial for policymakers seeking to design tax policies that effectively support small business growth while 
addressing broader societal goals. The qualitative insights from small business owners provide valuable 
context and depth to our understanding of the impact of tax policy changes on small business growth. By 
incorporating these perspectives into policy discussions and decision-making processes, policymakers can 
develop more targeted and effective measures to support the resilience and prosperity of small enterprises 
in an evolving economic landscape. 

 

Results 

The findings indicate that recent tax policy changes have produced heterogeneous effects on small 
businesses. While some businesses have benefited from tax relief and incentives, others have faced 
challenges stemming from increased compliance burdens and regulatory uncertainty. Sector-specific analyses 
reveal divergent responses across industries, with certain sectors experiencing more pronounced impacts 
than others. 

 

Heterogeneous Effects of Tax Policy Changes  

The results of the research indicate that recent tax policy changes have led to heterogeneous effects on small 
businesses, with implications varying across different sectors, regions, and business characteristics. This 
section provides an overview of the key findings, highlighting the diverse responses of small businesses to 
tax policy reforms. One of the main findings is that while some small businesses have benefited from tax 
relief and incentives, others have faced challenges stemming from increased compliance burdens and 
regulatory uncertainty. The quantitative analysis reveals that certain sectors and regions have experienced 
more pronounced impacts than others, reflecting the heterogeneous nature of the small business 
landscape.[2] 

For example, small businesses in sectors with high capital intensity or heavy reliance on external financing 
may be more sensitive to changes in tax incentives for investment and depreciation. Likewise, businesses 
operating in highly competitive markets or facing regulatory constraints may be more adversely affected by 
changes in tax compliance requirements or administrative burdens. The results also highlight the differential 
effects of tax policy changes on small business investment, employment, and innovation. While some 
businesses have responded positively to tax incentives by increasing investment in capital assets, expanding 
operations, or hiring new employees, others have adopted a more cautious approach, citing uncertainty 
about future tax implications and market conditions. Moreover, the qualitative insights provide valuable 
context and depth to our understanding of the heterogeneous effects of tax policy changes. Small business 



 

 

 
 

 

owners express a range of perspectives and experiences regarding the impact of tax reforms on their 
businesses, reflecting the diverse nature of the small business sector. 

For instance, some small business owners report that tax incentives have encouraged them to invest in new 
equipment, expand their product lines, or hire additional staff. Others, however, express concerns about the 
administrative complexity of tax compliance, the unpredictability of tax laws, or the perceived inequities in 
the distribution of tax benefits. Furthermore, the results suggest that the effects of tax policy changes on 
small businesses are influenced by factors such as firm size, age, ownership structure, and geographic 
location.[4] Small businesses with limited resources or financial capabilities may be less able to take 
advantage of tax incentives or adapt to changes in tax policy, leading to disparities in outcomes across 
different segments of the small business sector. In summary, the results of the research indicate that recent 
tax policy changes have produced heterogeneous effects on small businesses, reflecting the diverse nature 
of the small business landscape. Understanding these varied responses is essential for policymakers seeking 
to design tax policies that effectively support small business growth and economic development, while 
addressing the unique challenges and opportunities facing different segments of the small business sector.[1] 

 

Sector-Specific Analysis: Implications for Different Industries 

The sector-specific analysis conducted as part of this research sheds light on the implications of tax policy 
changes for different industries within the small business sector. By examining the responses of small 
businesses across various sectors, we can identify trends, challenges, and opportunities that are unique to 
each industry. In industries such as manufacturing and construction, which are capital-intensive and rely 
heavily on investment in machinery, equipment, and infrastructure, tax incentives for capital expenditure 
play a significant role. Tax policy changes that provide accelerated depreciation allowances or investment tax 
credits can stimulate investment in new equipment and technology, driving productivity improvements and 
innovation within these sectors. However, changes in tax policies related to trade tariffs or import/export 
regulations may have disruptive effects on supply chains and international competitiveness, particularly for 
small businesses operating in global markets. 

Service-oriented industries, such as professional services, healthcare, and hospitality, are also affected by tax 
policy changes, albeit in different ways. Small businesses in these sectors may benefit from tax deductions 
for business expenses, such as healthcare costs, professional development, or marketing expenses. However, 
changes in tax regulations related to employee benefits, healthcare mandates, or regulatory compliance 
requirements can impact operational costs and profitability for small service businesses. Additionally, shifts 
in consumer spending patterns or regulatory changes affecting specific industries (e.g., healthcare reform or 
environmental regulations) may influence demand for services and shape small business strategies. 

Retail and e-commerce businesses face unique challenges and opportunities related to tax policy changes, 
particularly in the context of sales tax regulations and online marketplace dynamics. Changes in sales tax 
laws, nexus rules, or cross-border tax arrangements can have significant implications for small retailers and 
online sellers, affecting pricing strategies, compliance costs, and market competitiveness. Moreover, tax 
policies aimed at incentivizing consumer spending or promoting small business growth, such as tax holidays 
or exemptions for small retailers, can influence consumer behavior and business performance within the 
retail sector. the sector-specific analysis highlights the diverse impacts of tax policy changes on different 
industries within the small business sector. By understanding the unique challenges and opportunities facing 
small businesses in each industry, policymakers can develop targeted policy interventions that effectively 
support small business growth, innovation, and economic development across the broader economy. 

 

Discussion 

The discussion synthesizes the research findings, highlighting the nuanced nature of the relationship between 
tax policy changes and small business growth. It underscores the importance of considering the diverse needs 



 

 

 
 

 

and circumstances of small businesses when designing tax policies. Policy implications are discussed, 
emphasizing the need for targeted support measures to address the challenges faced by small businesses in 
the wake of tax policy changes. 

 

Conclusion 

In conclusion, this research contributes to our understanding of the impact of tax policy changes on small 
business growth. By employing a mixed-methods approach, the study provides valuable insights into the 
complex interactions between tax policies and small business dynamics. Evidence-based policymaking, 
informed by both quantitative analysis and qualitative insights, is essential for crafting effective policy 
interventions to support small business development. 
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ABSTRACT 

This research endeavours to delve into the intricate relationship between financial therapy, mental health, 
and financial decision-making processes, incorporating mediation and moderation models to elucidate 
underlying mechanisms and contextual influences. Through a comprehensive investigation, this study aims 
to shed light on how financial therapy interventions impact individuals' mental health and subsequently 
influence their financial decision-making behaviours. Drawing upon theories from both financial psychology 
and mental health disciplines, the research will examine the mediating role of mental health in the 
relationship between financial therapy and financial decision-making outcomes. Additionally, the study will 
explore potential moderating factors, such as socioeconomic status, signature strengths and financial 
literacy, which may influence the strength and direction of these relationships. By employing advanced 
statistical techniques and qualitative data analysis, this research seeks to provide nuanced insights into the 
efficacy of financial therapy as a tool for promoting both mental well-being and sound financial decision-
making practices. The findings from this study hold significant implications for policymakers, mental health 
professionals, financial advisors, and individuals seeking to enhance their financial and psychological 
resilience in an increasingly complex financial landscape. 

Keywords: Financial therapy; Mental health; Financial decision-making; Socioeconomic status; Personality 
traits; Financial literacy; Resilience 
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ABSTRACT 

The study evaluated the influence of director compensation on earnings management (EM) practices within 
the Nigerian banking sector. This stems from the fact that, while compensation contracts have been proposed 
as one tool for ensuring that both executive directors and non-executive directors (NEDs) effectively monitor 
the organization's affairs, they may induce EM practices due to being tied to accounting earnings (e.g. 
bonuses) or stock prices (e.g. stock based compensation). The adjusted population of eleven listed 
commercial banks was used as the census sampling method was employed. Anchored on the agency theory, 
the study measured directors compensation using a mix of executive directors and NEDs compensation while 
EM practices was proxied by discretionary provision for loan loss (DPLLs) measured using the Beaver and 
Engel (1996) model. Using the Ordinary least square regression, all forms of directors compensation except 
executive compensation were found to have positive effect on EM practices of the studied banks which 
shows that regulating compensation of directors should be a focus for regulatory agencies. Although only 
NEDs fees and allowances was found to significantly affect EM practices while other compensation variables 
has an insignificant effect on EM practices. The study thus recommended a shift of focus from just Chairmans 
compensation to include the totality of NEDs compensation and an institution of guidelines for mandatory 
disclosure of directors compensation. 

Keywords: directors compensation, earnings management, discretionary provision for loan loss, fees and 
allowances, banking sector 
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ABSTRACT 

The terms “treaty override” and “treaty abuse” are used frequently in discussions of international taxes 
because of the way international treaties interact with domestic laws. For India, tax relief is available through 
Double Taxation Avoidance Agreements (DTAAs) with other countries and the Income Tax Act of 1961 
controls domestic income taxation.  

A treaty override occurs when a member country’s domestic laws are purposefully made to supersede the 
terms of an international treaty. The Income Tax Act, 1961 (Section 90(2)) of India makes it clear that 
domestic law takes a back seat to the terms of tax treaties. To maintain coherence and conformity with 
international commitments, treaty override should be used with caution.  

Contrarily, treaty abuse occurs when tax treaties are used for reasons that the parties did not intend. A recent 
international effort to stop treaty abuse has included the Base Erosion and Profit Shifting (BEPS) initiative, 
which the OECD oversees. India has implemented the Principal Purpose Test (PPT) in its tax treaties to ensure 
that entities that engage in treaty shopping do not benefit from them. This measure is part of an effort to 
avoid treaty misuse.  

India must find a way to fulfil its international obligations while simultaneously protecting its fiscal autonomy. 
A judicious use of treaty override is required to resolve disputes between domestic legislation and tax 
treaties, even though it is a powerful tool. Likewise, preventing the tax base from being eroded and ensuring 
equitable taxation policies also require countering treaty misuse. To foster stability and predictability in 
international taxes, domestic laws and treaties must be harmoniously implemented.  

Keywords: Treaty Abuse, Treaty Override, Income Tax Act, International Taxation. 
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